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Background, Objectives & Methodology



BACKGROUND AND OBJECTIVES

Pan Atlantic SMS Group, a full-service market research and consulting firm located in Portland, Maine, was
commissioned by the City of Saco to conduct a quantitative research project with a random sample of Saco residents to
benchmark citizen satisfaction surveys previously conducted in November 2004, November 2005, October 2007,
November 2009, and November 2012.

Saco, a Southern Maine coastal community of approximately 18,758 residents (2012 data), requested the development
and implementation of a government performance measurement survey and report as a next step toward improving its
accountability to the residents of Saco and overall achievement of its strategic plan. In an effort to continually improve
levels of service and the satisfaction of residents the City of Saco decided to conduct this research project so that theselevels of service and the satisfaction of residents, the City of Saco decided to conduct this research project so that these
results could be benchmarked against 2004, 2005, 2007, 2009, and 2012 data.

To that end, Pan Atlantic SMS Group conducted a community attitude survey of Saco residents. The primary objective of
this research is to determine residents’ levels of satisfaction with various departments within the city government and with
the City of Saco overall. In order to reach this objective, the research conducted focused on the following key issues:

Overall satisfaction with the CityOverall satisfaction with the City
Satisfaction levels with the following City departments:

Policing and Public Safety
Parks and Recreation
Public Works / City Maintenance
City Codes and Ordinances
City Management
Planning and Economic Development
City Communications

General citizen assessments of and opinions on some other City issues

Demographic questions relating to the survey population
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METHODOLOGY

In order to meet the stated objectives of this research project, a telephone survey was conducted with residents of 
S T l h i t i d t d ith d l l t d l f 400 d lt i tSaco.  Telephone interviews were conducted with a randomly-selected sample of 400 adults using a computer 
generated list of all Saco residential phone listings.

In order to ensure a truly representative sample of Saco residents, 20% of interviews were conducted with cell phone 
users, thus ensuring strong sampling of non-landline users and the under-35 years of age demographic.

The average length of survey administered was 21 minutes. This is a long survey but yet we found that Saco 
residents showed a high level of interest in participating.

Respondents did not qualify for participation in the survey if they do not live within the City of Saco.  They were also 
disqualified if they or any member of their household work for the City, serve on a City board or committee, or work for 
a market research public relations or advertising firm Surveys were conducted between October 16th and Novembera market research, public relations, or advertising firm.  Surveys were conducted between October 16th and November 
6th, 2013.

The final survey instrument used (see Appendix A) was approved by the City of Saco prior to being fielded.  Results 
were tabulated and analyzed using standard statistical methods.  The total results of this study command statistical 
validity to the 95 percent confidence interval level with a margin of error of plus or minus 4.84 percent.  In other words, 
if the study were to be replicated, 95 times out of 100 the results would be within 4.84 percentage points of the results 
achieved for the current survey.  The margins of error for specific sub-samples are significantly higher.  
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METHODOLOGY

Sub-samples can also be affected by respondents answering “don’t know” to one or more questions in that these p y p g q
respondents cannot be included in mean response calculations.  While it may provide interesting data in and of itself, 
a response of “don’t know” cannot be categorized.  The result is a reduction in the sample size, which can have a 
dramatic effect on the utility of the data.  When a sample size is reduced, the data becomes less useful in terms of 
how it can be generalized to the population.  A representative sample is used to approximate the attitudes and 
opinions of the population at large, but as a given sub-sample gets smaller, it becomes less appropriate to extend 
fi di f th t b l t th ll l ti Th f i l h ld b t k i id i thfindings from that sub-sample to the overall population.  Therefore, special care should be taken in considering the 
percentages involved for each item in this report.

Results were obtained for overall satisfaction with the City, as well as for satisfaction with specific City departments.  
Any significant differences in viewpoints by population segments are noted throughout the report.

The following report presents an analysis of the survey findings. Detailed statistical cross tabulations may  be found 
following this report in Appendix B.

“Mean response” findings are reported throughout this report.  In each case, the scale used is a 5-point scale, where 1 
is low and 5 is high. 

Please note that figures may not always add up to 100% due to the rounding of decimals and, in some cases, the 
ability to provide multiple responses to an individual question.

6



Executive Summary



Overall, the City of Saco received a strong scorecard from its citizens in this most recent benchmarking survey. 

EXECUTIVE SUMMARY
, y g g y

A strong majority—31 of 41 items—rated in the good-to-excellent (4-5) category. Thus the trend established in 2005 
continues on an upwards trajectory.

Overall Satisfaction with the City of Saco

Respondents demonstrated a high level of overall satisfaction regarding the City of Saco: six of the sevenRespondents demonstrated a high level of overall satisfaction regarding the City of Saco: six of the seven 
factors tested elicited mean responses that fall between “good” and “excellent.” The results for 2013 are similar 
to 2012, with the exception of perceptions of “Saco as a place to work.” Ratings on this issue have shown a statistically 
significant decline – from 3.63 in 2012 to 3.46 in 2013.

A new set of 5 items relating to city government and the community was included in this year’s survey. Ratings provided, 
though in the average to good range indicate an opportunity for some improvement in 2013 and beyondthough in the average-to-good range, indicate an opportunity for some improvement in 2013 and beyond.

Policing and Public Safety

Respondents were asked to rate their level of satisfaction regarding eight aspects of policing and public safety. 1 means 
“very dissatisfied” and 5 means “very satisfied.”y y

Respondents demonstrated a high level of satisfaction with policing and public safety: all of the statements 
tested recorded mean responses that fall between “somewhat” and “very satisfied,” and respondents also 
reported a favorable attitude toward their interaction with the Saco Police Department.

Parks and RecreationParks and Recreation

Respondents were also asked to rate their level of satisfaction regarding aspects of the Parks and Recreation 
Department using a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied.”

Respondents demonstrated a high level of overall satisfaction regarding the City of Saco’s Parks and 
Recreation: eight of the nine factors tested elicited mean responses that fall between “somewhat” and “very g p y
satisfied.”

Seven of nine Parks and Recreation aspects received increased mean ratings compared to 2012, with “Overall quality of 
the City parks” showing a good increase—mean rating of 4.15 vs. 4.01 in 2012.
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Parks and Recreation (continued)

EXECUTIVE SUMMARY

Additionally, the percentage of citizens who feel that “the City of Saco offers a wide enough variety of 
recreational facilities” has increased by 8.4 percentage points since 2012.

Public Works / City Maintenance

Five of the eleven Public Works / City maintenance aspects tested in 2013 received mean ratings over 4Five of the eleven Public Works / City maintenance aspects tested in 2013 received mean ratings over 4 
(“good”-“excellent”), while 5 others benchmarked against 2012 are perceived in the average to good category, 
though mostly on the upper end of that scale (3.5+).

Overall, respondents are most satisfied with the “the overall quality of the City trash and recycling program” (4.34), “the 
level of service and quality of the City’s transfer station” (4.28), and “cleanliness of City streets and parking lots” (4.20).

The two areas that have the lowest mean ratings are “traffic flow during regular commuting times of day” (3.27) and “the 
overall pavement condition of the City streets” (3.59).

City Codes and Ordinances
Respondents rated their level of satisfaction regarding City codes and ordinances the enforcement of these codes andRespondents rated their level of satisfaction regarding City codes and ordinances, the enforcement of these codes and 
ordinances, and the timeliness and ease of the City’s permitting process.  Again, the same satisfaction scale was used.

Overall, respondents are most satisfied with the “the building safety of places of public assembly” (4.41).

Though the means have moved slightly for 3 of the 4 items rated, there have been no statistically significant 
changes in the mean ratings for these items since 2012.

City Management

Using the scale of 1 to 5, respondents rated their level of satisfaction regarding issues associated with City 
management. 

It should be noted that three of four City Administration factors rated in the “good” to “excellent” range (4-5).

Respondents are most satisfied with the “accuracy and timeliness of records received from the City Clerk’s 
Office” (4.32) and “the ease of voting in the City of Saco – based on your experience the last time you voted in 
Saco” (4.30).
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Website Use

EXECUTIVE SUMMARY

About one fifth (19.5%) of respondents visit Saco’s website once a month or more. Another third of respondents 
(33.8%) visit the website a couple times a year or every couple of months. Sixteen percent (15.8%) of respondents visit 
the website once a year or less, and about a third (30.5%) never visit the website.

The percentage of respondents who have “never visited the website” has continued to decrease over the time 
i d i hi h thi ti h b k d (b 27 8 t i t i 2004 d tl b 5 7period in which this question has been asked (by 27.8 percentage points since 2004, and more recently, by 5.7 

percentage points since 2012). The percentage of respondents visiting Saco’s website once a week or more or every 
couple of weeks has remained fairly stagnant over this time period; however, a greater percentage are visiting the website 
overall.

The top three information areas of the City website that respondents accessed in 2013 are: 

1) Hours of Operation (18.5%)

2) City / Community Events / Entertainment (16.3%)

3) Parks and Recreation Department Information (13.4%)

Interaction with City Employees

A very high majority of respondents (85.8%) reported that the City employee (non-emergency) with whom they had 
interacted most recently was either “very professional and courteous” or “somewhat professional and courteous” (18.0%) 
– Mean response rating of  4.51. This is an excellent score.

Planning and Economic Development

Thirty-one percent (31.3%) of those surveyed rated the City’s overall planning for business growth as either 
“good” (23.0%) or “excellent” (8.3%).  Another 32.8% of respondents gave an “average” rating.  Twenty-one percent 
(21.0%) of the Saco residents surveyed provided unsatisfactory ratings for the City’s overall planning for business 

th 14 5% ti f “ ” d 6 5% id d ti f “ ” A dditi l 15 0% f th dgrowth – 14.5% gave a rating of “poor” and 6.5% provided a rating of “poor.”  An additional 15.0% of those surveyed 
gave an answer of “don’t know.”

Using the same satisfaction scale as in previous sections, respondents rated their satisfaction level regarding a few 
aspects of planning and economic development in Saco.
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EXECUTIVE SUMMARY

Planning and Economic Development (continued)

Fifty-four percent (54.0%) of those surveyed indicated that they believe that the level of business growth in 
Saco is “too little.”  While 35.8% said that the level of business growth is “about right,” 1.3% indicated that it is 
“too much.”  Another  9.0% of those surveyed gave an answer of “don’t know.”

Thirty nine percent (39 0%) of those surveyed rated the City’s overall planning for residential growth as eitherThirty-nine percent (39.0%) of those surveyed rated the City s overall planning for residential growth as either 
“good” (29.0%) or “excellent” (10.0%).  Another 38.0% of respondents gave an “average” rating.  Ten percent (10.0%) 
of the Saco residents surveyed provided unsatisfactory ratings for the City’s overall planning for residential growth –
7.5% gave a rating of “poor” and 2.5% provided a rating of “poor.”  An additional 13.0% of those surveyed gave an 
answer of “don’t know.”

Si t t (67 3%) f th d i di t d th t th b li th t th l l f id ti l th iSixty-seven percent (67.3%) of those surveyed indicated that they believe that the level of residential growth in 
Saco is “about right,” 18.3% said that the level of residential growth is “too much,” and 7.3% indicated that it is 
“too little.”  Another  7.3% of those surveyed gave an answer of “don’t know.”

Communications

“Communications regarding City programs and services” are the highest rated with a mean rating of 3.57.

Other

Citizens feel that “open house meetings at City Hall” is the best way to engage citizens more in the City. “Neighborhood p g y y g g y g
meetings with elected officials” and “budget workshops at local community spots” are also regarded as being good ways 
of doing so.

Feelings regarding City taxes paid relative to City services have shown a downward trend since 2012. However, it is not 
unlikely that this trend is impacted by the level of City property tax increases in 2013.

Th Cit P li d Fi d A b l D t t th t d t t hi h iti ld t lik tThe City Police and Fire and Ambulance Departments are the two departments which citizens would most like to see 
budget increases for, assuming budget levels were not being reduced.
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Overall Satisfaction with the City of Saco

Survey Results & Analysis

Overall Satisfaction with the City of Saco



Overall Image of the City
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Overall Image of the City Overall 
Mean

42 1%

33.3%

43 6%

51.0%

13 0%

13.8%

0.7%

1.5%

0.5%

2012

2013

Mean

4.15

4 26

37.5%

42.1%

48.8%

43.6%

12.5%

13.0%

1.0%

0.3%

0.5%

2009

2012 4.26

4.22

25.3%

32.3%

55.3%

50.0%

17.3%

15.0%

1.8%

1.8%

0 3%

0.5%
0.5%

2005

2007 4.12

4 04

26.5%

25.3%

52.0%

55.3%

17.8%

17.3%

2.0%
1.3%

0.3%

0.5%

2004

2005 4.04

4.01
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Overall Image of the City
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Eighty-four percent (84.3%) of those surveyed say that their overall image of the City is either “good” g y p ( ) y y g y g
(51.0%) or “excellent” (33.3%).  Another 13.8% of respondents rated their image of the City as “average.”  A total of 
only 2.0% of the Saco residents surveyed indicate that their image of Saco is either “below average” (1.5%) or “poor” 
(0.5%).  

The mean response for this question is 4.15 on a scale of 1 to 5. This is lower than in 2012 (4.26) and 2009 
(4 22) The decrease since 2012 is largely due to a shift in respondents’ ratings of “good” and “excellent” (the(4.22). The decrease since 2012 is largely due to a shift in respondents’ ratings of “good” and “excellent” (the 
percentage of respondents rating Saco as “excellent” decreased by 8.8 percentage points during this time period, 
while the percentage of respondents rating Saco as “good” increased by 7.4 percentage points). However, Saco still 
rates strongly on this metric overall.

The overall image of the City is higher amongst female residents (87.8% rate as “good” or “excellent” vs. 79.5% g y g g ( g
of male residents). 

In addition, residents with less than a 4-year college degree are more likely to rate their overall image of the 
City as “good” or “excellent” than those with a 4-year college degree or higher (88.7% vs. 79.5%). 
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Image of the City as a Place to Live
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Image of the City as a Place to Live Overall 
Mean

52 9%

46.5%

36 7%

40.3%

8 2%

9.3%

1.2%

3.3%
0.8%

2012

2013

Mean

4.29

4 39

51.3%

52.9%

40.0%

36.7%

7.3%

8.2%

0.8%

0.5%

1.0%

2009

2012 4.39

4.41

43.5%

47.0%

46.5%

43.0%

9.8%

8.0%

0.3%

1.8%

0.3%

2005

2007 4.35

4.33

47.3%

43.5%

39.5%

46.5%

11.5%

9.8%

1.0%
0.5%

0.3%

2004

2005 4.33

4.32
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Image of the City as a Place to Live 
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Eighty-seven (86.8%) of those surveyed say that their image of the City as a place to live is either “good” g y ( ) y y g y p g
(40.3%) or “excellent” (46.5%).  Another 9.3% of respondents rate their image of the City as a place to live as 
“average.”  A total of only 4.0% of the Saco residents surveyed indicate that their image of Saco as a place to live is 
either “below average” (3.3%) or “poor” (0.8%).  

The mean response for this question is 4.29 on a scale of 1 to 5. This is slightly lower than 2012’s mean score (4.39), 
however this difference is not statistically significant Overall the mean ratings for the image of the City as a placehowever, this difference is not statistically significant. Overall, the mean ratings for the image of the City as a place 
to live have not varied much since the inception of this survey in 2004 (the mean ratings have ranged from 4.29 to 
4.41). 

The image of the City as a place to live is higher amongst residents who have less than a 4-year college 
degree (90.2% rate this as “good” or “excellent” vs. 83.1% of those with a 4-year college degree or higher).g ( g y g g g )
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Image of the City as a Place to Raise Children
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Image of the City as a Place to Raise Children Overall 
Mean

50 1%

49.5%

32 9%

36.5%

7 7%

6.8%

2.0%

1.8%

0.5%

6 0%

5.0%

2012

2013

Mean

4.40

4 37

53.0%

50.1%

34.0%

32.9%

8.0%

7.7%

1.0%

1.2%

4.0%

6.0%

2009

2012 4.37

4.45

40.5%

43.8%

41.3%

37.8%

11.3%

10.5%

1.3%

2.0%

0.5%

5.8%

5.5%

2005

2007 4.29

4 28

41.5%

40.5%

38.0%

41.3%

10.5%

11.3%

2.5%

0.8%
6.8%

5.8%

2004

2005 4.28

4.25
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Image of the City as a Place to Raise Children 
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Eighty-six percent (86.0%) of those surveyed say that their image of the City as a place to raise children is g y p ( ) y y g y p
either “good” (36.5%) or “excellent” (49.5%).  Another 6.8% of respondents rate their image of the City as a 
place to raise children as “average.”  A total of only 2.3% of the Saco residents surveyed indicate that their image of 
Saco as a place to raise children is either “below average” (1.8%) or “poor” (0.5%).  

The mean response for this question is 4.40 on a scale of 1 to 5. This is very similar to 2012’s mean rating of 4.37 
and 2009’s mean rating of 4 45and 2009’s mean rating of 4.45.

The image of the City as a place to raise children is higher amongst residents who have children in the 
household (92.9% rate as “good” or “excellent” vs. 82.8% of those who do not have children in their household).

In addition, the likelihood of rating the City as a “good” or “excellent” place to raise children increases as 
the number of years residing in Saco increases (73.1% of those who have lived in Saco for 5 years or less vs. 
83.5% of those who have lived in Saco for 6 to 24 years and 90.3% of those who have lived in Saco 25 years or 
more). 
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Image of the City as a Place to Work
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Image of the City as a Place to Work Overall 
Mean

20 4%

15.3%

24 7%

27.0%

29 4%

30.5%

7 2%

11.0%

2 5%

3.3%

15 7%

13.0%

2012

2013

Mean

3.46

3 63

21.8%

20.4%

28.8%

24.7%

27.5%

29.4%

8.0%

7.2%

2.0%

2.5%

12.0%

15.7%

2009

2012 3.63

3.68

11.8%

20.0%

27.3%

28.5%

26.5%

22.0%

13.0%

9.8%

1.5%

2.0%

20.0%

17.8%

2005

2007 3.67

3 43

17.3%

11.8%

28.3%

27.3%

21.8%

26.5%

9.5%

13.0%

3.5%

1.5%

19.8%

20.0%

2004

2005 3.43

3.58
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Image of the City as a Place to Work 
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Forty-two percent (42.3%) of those surveyed say that their image of the City as a place to work is either y p ( ) y y g y p
“good” (27.0%) or “excellent” (15.3%).  Another 30.5% of respondents rate their image of the City as a place to 
work as “average.”  A total of 14.3% of the Saco residents surveyed indicate that their image of Saco as a place to 
work is either “below average” (11.0%) or “poor” (3.3%), while 13.0% do not know.

The mean response for this question is 3.46 on a scale of 1 to 5. This represents a decrease from the 2007, 
2009 and 2012 means (3 67 3 68 and 3 63 respectively)2009, and 2012 means (3.67, 3.68, and 3.63 respectively). 

The image of the City as a place to work is higher amongst respondents who:

1) Are ages 55 or older (49.3% rate as “good” or “excellent” vs. 37.9% of those under the age of 55)

2) H hi h h l di l l (50 0% t “ d” “ ll t” 39 9% f th ith th2) Have a high school diploma or less (50.0% rate as “good” or “excellent” vs. 39.9% of those with more than 
a high school diploma)

3) Have household incomes of under $75,000 (47.6% rate as “good” or “excellent” vs. 38.3% of those with 
household incomes of $75,000 or more)

4) Do not have children under the age of 18 in their household (45.1% rate as “good” or “excellent” vs. 
36.2% of those with children under the age of 18 in their household)

5) Have 2 or fewer people living in their household (48.2% rate as “good” or “excellent” vs. 34.7% of those 
with 3 or more household members)
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Overall Quality of Life in the City
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Overall Quality of Life in the City Overall 
Mean

39 7%

34.8%

48 9%

47.5%

9 5%

14.8%

1.2%

2.5%

0 2%

0.3%

2012

2013

Mean

4.14

4 27

38.0%

39.7%

49.0%

48.9%

11.0%

9.5%

1.3%
0.3%

0.2%

0.5%

0.5%

2009

2012 4.27

4.24

0 3%

31.5%

37.8%

52.8%

46.8%

11.8%

13.5%

2.0%

1.8%

2.0%2005

2007 4.21

4.16

0.3%

32.0%

31.5%

52.5%

52.8%

13.3%

11.8%

0.8%
1.0%

0.5%

2.0%

2004

2005 4.16

4.14
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Overall Quality of Life in the City 
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Eighty-two percent (82.3) of those surveyed rate the overall quality of life in the City as either “good” (47.5%) g y p ( ) y q y y g ( )
or “excellent” (34.8%).  Another 14.8% of respondents rate the overall quality of life in the City as “average.”  A total 
of just 2.8% of the Saco residents surveyed indicate that their perception of the overall quality of life in the City is 
either “below average” (2.5%) or “poor” (0.3%).  

The mean response for this question is 4.14 on a scale of 1 to 5. This is a decrease from the past three 
survey years (2012: 4 27 2009: 4 24 and 2007: 4 21)survey years (2012: 4.27, 2009: 4.24, and 2007: 4.21). 

The image of the overall quality of life in the City is higher amongst respondents who have lived in Saco for 
6 or more years (82.8% rate as “good” or “excellent” vs. 73.1% of those who have lived in Saco for 5 years or less).
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Overall Feeling of Safety in the City
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Overall Feeling of Safety in the City Overall 
Mean

46 9%

45.3%

38 9%

38.5%

10 0%

12.5%

2.2%

2.0%

1 5%
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4 28
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Overall Feeling of Safety in the City 
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Eighty-four percent (83.8%) of those surveyed rate the overall feeling of safety in the City as either “good” g y p ( ) y g y y g
(38.5%) or “excellent” (45.3%).  Another 12.5% of respondents rate the overall feeling of safety in the City as 
“average.”  A total of 3.8% of the Saco residents surveyed rate the overall feeling of safety in the City as either “below 
average” (2.0%) or “poor” (1.8%).  

The mean response for this question is 4.24 on a scale of 1 to 5. This mean rating is very consistent with the mean 
ratings from each of the previous years in which this item was tested (the mean ratings have ranged from 4 22 toratings from each of the previous years in which this item was tested (the mean ratings have ranged from 4.22 to 
4.28). 

The image of the overall feeling of safety in the City is higher amongst respondents who voted in the last 
City elections (84.8% rate as “good” or “excellent” vs. 74.4% of those who did not vote in the last City elections).
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Overall Quality of Service You Receive from City Employees
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  

Overall Quality of Service You Receive from City Employees Overall 
Mean
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Overall Quality of Service You Receive from City Employees 
[I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means “excellent” 
with regard to each of the following:]  g g ]

Seventy-one percent (70.5%) of those surveyed rate the overall quality of service from City employees as y p ( ) y q y y p y
either “good” (32.8%) or “excellent” (37.8%).  Another 19.8% of respondents rate the overall quality of service 
from City employees as “average.”  A total of 7.3% of the Saco residents surveyed rate the overall quality of service 
from City employees as either “below average” (5.0%) or “poor” (2.3%).  

The mean response for this question is 4.01 on a scale of 1 to 5. This is pretty similar to the mean scores from 
previous years which ranged from 3 97 to 4 08previous years, which ranged from 3.97 to 4.08. 

The image of the overall quality service from City employees is higher amongst respondents who:

1) Are female (76.0% rate as “good” or “excellent” vs. 63.2% of male respondents)

2) H h h ld i l th $50 000 (76 1% t “ d” “ ll t” 67 1% f th ith2) Have household incomes less than $50,000 (76.1% rate as “good” or “excellent” vs. 67.1% of those with 
household incomes of $50,000 or more)

3) Have 2 or fewer household members (76.1% rate as “good” or “excellent” vs. 63.6% of those with 3 or more 
household members)

4) Do not have children under 18 in the household (73.6% rate as “good” or “excellent” vs. 63.8% of those 
with children under 18 in the household)

In addition, the image of the overall quality service from City employees increases with age (57.8% of those 
ages 18 to 34 rate as “good” or “excellent” vs. 69.0% of those 35 to 54 and 77.6% of those 55 and older).
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SUMMARY CHART:
Mean Ratings for Satisfaction with the City of Saco

Overall Satisfaction with the City of Saco – Mean Ratings

4 29

4.40Place to raise children

Respondents rate their 
overall satisfaction with 
the City of Saco highly, 
with 6 of the 7 measures 
achieving mean ratings 
over 4 00 on the 5 point

4.24
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rated lower than a 4.00.
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4.14
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Image of the City

, p
the “image of the City as a 
place to raise children” 
(4.40) and “image of the 
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4.01

Pl   k

Service from City employees

Though six of these 
mean ratings have seen 
slight decreases in 2013, 
only three are 
statistically significant.
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3.46

1 2 3 4 5

Place to work statistically significant.

*Note:  Arrows indicate an increase or decrease in mean ratings since the 2012 survey. However, in many cases, increases or 
decreases were very slight. Please refer to the previous pages for additional details regarding the mean ratings for each item.



Overall Opportunities for Education and Enrichment
[Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means ‘poor’ and 5 means ‘excellent’]

Overall Opportunities for Education and Enrichment* Overall 
Mean

26.5% 38.5% 22.0% 4.3%
1.5%

7.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.91

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Excellent Good Average Below average Poor Don't know/ N/A

Sixty-five percent (65.0%) of those surveyed rated the overall opportunities for education and enrichment as either 
“good” (38.5%) or “excellent” (26.5%).  Another 22.0% of respondents gave an “average” rating.  Only 5.8% of the Saco 
residents surveyed provided unsatisfactory ratings for overall opportunities for education and enrichment 4 3% gave aresidents surveyed provided unsatisfactory ratings for overall opportunities for education and enrichment – 4.3% gave a 
rating of “below average” and 1.5% provided a rating of “poor.”  

Positive ratings (either “excellent” or “good”) regarding the overall opportunities for education and enrichment are higher 
amongst respondents who:

1) Are 55 or older (77.0% gave a positive rating vs. 64.1% of those aged 18 to 34 and 55.4% of those aged 35 to 54)

2) Have less than a 4-year college degree (74.5% of those without college experience and 67.0% of those with some 
college vs. 59.5% of those with a 4-year college degree)

3) Have lived in Saco for 25 or more years (69.7% vs. 53.8% of those who have lived in Saco for 5 or fewer years)
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3) Have lived in Saco for 25 or more years (69.7% vs. 53.8% of those who have lived in Saco for 5 or fewer years)

4) Voted in the last City elections (66.0% vs. 55.8% of those who did not vote in the last City elections)

*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



Opportunities to Participate in Community Matters
[Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means ‘poor’ and 5 means ‘excellent’]

Opportunities to Participate in Community Matters* Overall 
Mean

28.0% 38.5% 21.0% 4.5%
1.8%

6.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.92

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Excellent Good Average Below average Poor Don't know/ N/A

Sixty-seven percent (66.5%) of those surveyed rated the opportunities to participate in community matters as 
either “good” (38 5%) or “excellent” (28 0%) Another 21 0% of respondents gave an “average” rating Only 6 3% of theeither good  (38.5%) or excellent  (28.0%).  Another 21.0% of respondents gave an average  rating.  Only 6.3% of the 
Saco residents surveyed provided unsatisfactory ratings for opportunities to participate in community matters – 4.5% gave a 
rating of “below average” and 1.8% provided a rating of “poor.”  

Positive ratings (either “excellent” or “good”) regarding the opportunities to participate in community matters are higher 
amongst respondents who:

1) Are female (70.7% gave a positive rating vs. 60.8% of males)

2) Have lived in Saco for 25 or more years (73.0% vs. 53.8% of those who have lived in Saco for 5 or fewer years)

3) Voted in the last City elections (68.5% vs. 48.8% of those who did not vote in the last City elections)
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*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



The Overall Direction that Saco is Taking
[Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means ‘poor’ and 5 means ‘excellent’]

The Overall Direction that Saco is Taking* Overall 
Mean

16.0% 35.3% 29.0% 9.8% 3.8%
6.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.53

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Excellent Good Average Below average Poor Don't know/ N/A

Fifty-one percent (51.3%) of those surveyed rated the overall direction that Saco is Taking as either “good” (35.3%) 
or “excellent” (16 0%) Another 29 0% of respondents gave an “average” rating Approximately14% of the Saco residentsor excellent  (16.0%).  Another 29.0% of respondents gave an average  rating.  Approximately14% of the Saco residents 
surveyed  (13.5%) provided unsatisfactory ratings for the overall direction that Saco is taking – 9.8% gave a rating of “below 
average” and 3.8% provided a rating of “poor.”  

Positive ratings (either “excellent” or “good”) regarding the overall direction that Saco is Taking are higher amongst 
respondents who:

1) Are female (56.3% gave a positive rating vs. 44.4% of males)

2) Have less than a 4-year college degree (64.3% of those without college experience and 53.8% of those with some 
college vs. 43.6% of those with a 4-year college degree)
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3) Have household incomes of less than $50,000 (63.7% vs. 47.2% of those with household incomes of between 
$50K and $75K and 40.7% of those with household incomes of $75K or more)

*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



The Job Saco’s Government Does at Welcoming Citizen Involvement
[Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means ‘poor’ and 5 means ‘excellent’]

The Job Saco’s Government Does at Welcoming Citizen Involvement* Overall 
Mean

12.5% 26.5% 29.8% 9.0% 6.3% 16.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.36

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Excellent Good Average Below average Poor Don't know/ N/A

Thirty-nine percent (39.0%) of those surveyed rated the job Saco’s government does at welcoming citizen involvement 
as either “good” (26.5%) or “excellent” (12.5%).  Another 29.8% of respondents gave an “average” rating.  Fifteen percent 
(15 3%) of the Saco residents surveyed provided unsatisfactory ratings for the job Saco’s government does at welcoming(15.3%) of the Saco residents surveyed provided unsatisfactory ratings for the job Saco s government does at welcoming 
citizen involvement – 9.0% gave a rating of “below average” and 6.3% provided a rating of “poor.”  An additional 16.0% of those 
surveyed gave an answer of “don’t know” or “not applicable.”

Positive ratings (either “excellent” or “good”) regarding the job Saco’s government does at welcoming citizen involvement are
higher amongst respondents who:g g p

1) Have a HS degree or less (51.0% gave a positive rating vs. 36.8% of those with some college and 34.4% of those with 
a 4-year college degree)

2) Have household incomes of less than $50,000 (50.4% vs. 41.7% of those with household incomes of between $50K 
and $75K and 32 7% of those with household incomes of $75K or more)
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and $75K and 32.7% of those with household incomes of $75K or more)

3) Have fewer numbers of people living in household (43.4% with 2 or fewer people vs. 33.5% with 3 or more people)

*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



Overall Confidence in Saco’s Government
[Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means ‘poor’ and 5 means ‘excellent’]

Overall Confidence in Saco’s Government* Overall 
Mean

12.0% 29.5% 36.5% 10.5% 7.5% 4.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.29

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Excellent Good Average Below average Poor Don't know/ N/A

Forty-two percent (41.5%) of those surveyed rated their overall confidence in Saco’s government as either “good” 
(29.5%) or “excellent” (12.0%).  Another 36.5% of respondents gave an “average” rating.  Eighteen percent (18.0%) of the 
Saco residents surveyed provided unsatisfactory ratings for their overall confidence in Saco’s government 10 5% gave aSaco residents surveyed provided unsatisfactory ratings for their overall confidence in Saco s government – 10.5% gave a 
rating of “below average” and 4.0% provided a rating of “poor.”

Positive ratings (either “excellent” or “good”) regarding respondents’ overall confidence in Saco’s government are higher 
amongst respondents who:

1) Are 55 or older (49.3% gave a positive rating vs. 35.9% of those aged 18 to 34 and 37.0% of those aged 35 to 54)

2) Have a HS degree or less (54.1% vs. 39.6% of those with some college and 36.4% of those with a 4-year college 
degree)

3) Have household incomes of less than $50,000 (53.1% vs. 40.3% of those with household incomes of between $50K
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3) Have household incomes of less than $50,000 (53.1% vs. 40.3% of those with household incomes of between $50K 
and $75K and 33.3% of those with household incomes of $75K or more)

4) Have less than 3 household members (49.6% vs. 31.2% with 3 or more people in the household)
*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



Saco’s Government Generally Acts in the Best Interest of the Community
[Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means ‘poor’ and 5 means ‘excellent’]

Saco’s Government Generally Acts in the Best Interest of the Community* Overall 
Mean

13.3% 31.3% 32.3% 11.5% 8.0% 3.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.31

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Excellent Good Average Below average Poor Don't know/ N/A

Forty-five percent (44.5%) of those surveyed rated Saco’s government generally acting in the best interest of the 
community as either “good” (31 3%) or “excellent” (13 3%) Another 32 3% of respondents gave an “average” ratingcommunity as either good  (31.3%) or excellent  (13.3%).  Another 32.3% of respondents gave an average  rating.  
Twenty percent (19.5%) of the Saco residents surveyed provided unsatisfactory ratings for Saco’s government  generally 
acting in the best interest of the community – 11.5% gave a rating of “below average” and 8.0% provided a rating of “poor.”

Positive ratings (either “excellent” or “good”) regarding Saco’s government generally acting in the best interest of the 
community are higher amongst respondents who:

1) Have a HS degree or less (53.1% vs. 44.3% of those with some college and 40.5% of those with a 4-year college 
degree)

2) Have household incomes of less than $50,000 (58.4% vs. 44.4% of those with household incomes of between 
$50K and $75K and 32.7% of those with household incomes of $75K or more)
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$50K and $75K and 32.7% of those with household incomes of $75K or more)

3) Have less than 3 household members (51.8% vs. 35.3% with 3 or more people in the household)

*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



SUMMARY CHART:
Mean Ratings for Various Characteristics of Saco

Various Characteristics Related to the City of Saco – Mean Ratings
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Policing and Public Safety

Survey Results & Analysis

Policing and Public Safety



Overall Quality of Police Services
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

Overall Quality of Police Services Overall 
Mean
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Overall Quality of Police Services 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Eighty-two percent (82.3%) of those surveyed rate their satisfaction with the overall quality of police g y p ( ) y q y p
services as either “somewhat satisfied” (34.5%) or “very satisfied” (47.8%).  Another 11.8% of respondents rate 
their satisfaction with the overall quality of police services as “neutral.”  A total of 4.3% of the Saco residents 
surveyed rate their satisfaction with the overall quality of police as either “somewhat dissatisfied” (3.0%) or “very 
dissatisfied” (1.3%).  

The mean response for this question is 4 27 on a scale of 1 to 5 Though slightly lower than 2012’s mean ratingThe mean response for this question is 4.27 on a scale of 1 to 5. Though slightly lower than 2012’s mean rating, 
2013’s mean rating is not statistically different from the mean ratings from any of the previous years in which the 
survey was conducted (the mean ratings have ranged from 4.20 to 4.33). 

Satisfaction with the overall quality of police services is higher amongst respondents who:

1) Are female (85.6% rate as “somewhat” or “very satisfied” vs. 77.8% of male respondents)

2) Voted in the last City elections (83.7% rate as “somewhat” or “very satisfied” vs. 69.8% of those who did not 
vote in the last City elections)

Satisfaction with the overall quality of police services increases with age (76.6% of those 18 to 35 rated theirSatisfaction with the overall quality of police services increases with age (76.6% of those 18 to 35 rated their 
satisfaction with the overall quality of police services as “somewhat” or “very satisfied” vs. 81.0% of those 35 to 54 
and 86.2% of those 55 or older).
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Neighborhood and Community Policing Efforts, Including the School Resources 
Officer Program
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking you p y , y y g y g y
about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  

Neighborhood and Community Policing, Including the School Resources Officer Program Overall 
Mean

26 2%

40.3%

23 9%

29.0%

8 7%

12.3%

3 0%

2.8%
1.0%

36 7%

14.8%

2012

2013

Mean

4.23

4 11

31.0%

26.2%

27.0%

23.9%

15.3%

8.7%

5.5%

3.0%

2.5%

1.5%

18.8%

36.7%

2009

2012 4.11

3.97

25.5%

30.3%

25.5%

30.5%

19.0%

14.0%

3.5%

3.0%
1.0%

23.3%

21.3%

2005

2007 4.09

3 87

22.8%

25.5%

26.5%

25.5%

11.5%

19.0%

2.8%

3.5%

1.3%

3.3%

35.3%

23.3%

2004

2005 3.87

4.03

38

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very satisfied Somewhat satisfied Neutral Somewhat dissatisfied Very dissatisfied Don't know/ N/A

*Note:  In 2012 and earlier, this question read “Neighborhood policing, including domestic violence prevention.” The 
change from this wording could have some effect on the 2013 results.



Neighborhood and Community Policing Efforts, Including the School Resources 
Officer Program
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking you 

Sixty-nine (69.3%) of those surveyed rate their satisfaction with neighborhood and community policing as 

p y , y y g y g y
about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  

y ( ) y g y p g
either “somewhat satisfied” (29.0%) or “very satisfied” (40.3%). Another 12.3% of respondents rate their 
satisfaction with neighborhood and community policing as “neutral.”  A total of 3.8% of the Saco residents surveyed 
rate their satisfaction with neighborhood and community policing as either “somewhat dissatisfied” (2.8% or “very 
dissatisfied” (1.0%), while 14.8% do not know.

The mean response for this question is 4 23 on a scale of 1 to 5 This is an increase from the 2012 mean ofThe mean response for this question is 4.23 on a scale of 1 to 5. This is an increase from the 2012 mean of 
4.11. However, it is important to note that in 2012 and earlier, this question read “Neighborhood policing, including 
domestic violence prevention.” The change from this wording could have some effect on the 2013 results.

Satisfaction with neighborhood and community policing is higher amongst respondents who:

1) Have lived in Saco for 6 or more years (70.2% rate their satisfaction with neighborhood and community 
policing as “somewhat” or “very satisfied” vs. 53.8% of those who have lived in Saco for 5 years or less)

2) Have 3 or more members in their household (76.9% rate their satisfaction with neighborhood and 
community policing as “somewhat” or “very satisfied” vs. 63.7% of those who have 2 or fewer members in their 
household)household)

3) Have children under 18 in the household (85.0% rate their satisfaction with neighborhood and community 
policing as “somewhat” or “very satisfied” vs. 61.9% of those who do not have children under 18 in the 
household)

4) V t d i th l t Cit l ti (71 1% t th i ti f ti ith i hb h d d it li i
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4) Voted in the last City elections (71.1% rate their satisfaction with neighborhood and community policing as 
“somewhat” or “very satisfied” vs. 53.5% of those who did not vote in the last City elections)



The City’s Overall Efforts to Prevent Crime
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

The City’s Overall Efforts to Prevent Crime Overall 
Mean
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The City’s Overall Efforts to Prevent Crime 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Seventy-five percent (75.3%) of those surveyed rate their satisfaction with the City’s overall efforts to y p ( ) y y
prevent crime as either “somewhat satisfied” (42.0%) or “very satisfied” (33.3%).  Another 15.8% of 
respondents rate their satisfaction with the City’s overall efforts to prevent crime as “neutral.”  A total of 3.8% of the 
Saco residents surveyed rate their satisfaction with the City’s overall efforts to prevent crime as either “somewhat 
dissatisfied” (3.5%) or “very dissatisfied” (0.3%).  

The mean response for this question is 4 10 on a scale of 1 to 5 This is very similar to 2012’s results as well as theThe mean response for this question is 4.10 on a scale of 1 to 5. This is very similar to 2012’s results, as well as the 
results from 2004, 2005, 2007, and 2009 (the mean ratings have ranged from 4.05 to 4.13). 

Satisfaction with the City’s overall efforts to prevent crime is higher amongst respondents who have 
household incomes less than $50,000 (81.4% rate their satisfaction with the City’s overall efforts to prevent crime 
as “somewhat” or “very satisfied” vs. 71.8% of those with household incomes of $50,000 or more).y , )

In addition, satisfaction with the City’s overall efforts to prevent crime decreases as education increases 
(80.6% of those with a high school diploma or less rate their satisfaction with the City’s overall efforts to prevent 
crime as “somewhat” or “very satisfied” vs. 76.4% of those with some college / trade school and 71.8% of those with 
a 4-year college degree or higher). 
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Enforcement of Local Traffic Laws
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

Enforcement of Local Traffic Laws Overall 
Mean
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Enforcement of Local Traffic Laws 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Seventy-three percent (72.5%) of those surveyed rate their satisfaction with the enforcement of local traffic y p ( ) y
laws as either “somewhat satisfied” (36.8%) or “very satisfied” (35.8%).  Another 16.3% of respondents rate 
their satisfaction with the enforcement of local traffic laws as “neutral.”  A total of 8.5% of the Saco residents surveyed 
rated their satisfaction with the enforcement of local traffic laws as either “somewhat dissatisfied” (5.0%) or “very 
dissatisfied” (3.5%).  

The mean response for this question is 3 99 on a scale of 1 to 5 Though the mean rating for satisfaction with theThe mean response for this question is 3.99 on a scale of 1 to 5. Though the mean rating for satisfaction with the 
enforcement of local traffic laws is slightly lower than in 2012 (4.07), this difference is not statistically significant, and 
results have remained consistent since 2009. 

Satisfaction with the enforcement of local traffic laws is higher amongst respondents who:

1) Have household incomes less than $50,000 (78.8% rate their satisfaction with the enforcement of local 
traffic laws as “somewhat” or “very satisfied” vs. 68.8% of those with household incomes of $50,000 or more)

2) Have lived in Saco for 14 years or less or 25 or more years (73.2% and 76.2% rate their satisfaction with 
the enforcement of local traffic laws as “somewhat” or “very satisfied” vs. 63.7% of those who have lived in 
Saco for 15 to 24 years)Saco for 15 to 24 years)
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Overall Quality of Fire Services
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

Overall Quality of Fire Services Overall 
Mean
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*Note: The wording of this question changed from 2004 and 2005 wording; therefore, the 2004 
and 2005 results cannot be benchmarked to these surveys.



Overall Quality of Fire Services 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Eighty-six percent (85.8%) of those surveyed rate their satisfaction with the overall quality of fire services as g y p ( ) y q y
either “somewhat satisfied” (28.8%) or “very satisfied” (57.0%).  Another 5.0% of respondents rate their 
satisfaction with the overall quality of fire services as “neutral.”  Only 2.5% of the Saco residents surveyed rate their 
satisfaction with the overall quality of fire services as either “somewhat dissatisfied” (1.5%) or “very dissatisfied” 
(1.0%).  

The mean response for this question is 4 49 on a scale of 1 to 5 The mean rating for satisfaction with theThe mean response for this question is 4.49 on a scale of 1 to 5. The mean rating for satisfaction with the 
overall quality of fire services is slightly lower than in 2012 (4.58). However, this metric has remained 
consistently high and has not varied by much since 2007 (mean ratings have ranged from 4.49 to 4.58). 

Satisfaction with the overall quality of fire services is higher amongst respondents who:

1) Are 55 or older (92.1% rate their satisfaction with the overall quality of fire services as “somewhat” or “very 
satisfied” vs. 81.9% of those under the age of 55)

2) Have less than a 4-year college degree (90.7% rate their satisfaction with the overall quality of fire services 
as “somewhat” or “very satisfied” vs. 80.5% of those with a 4-year college degree or higher)

3) Have household incomes of less than $75,000 (91.4% rate their satisfaction with the overall quality of fire 
services as “somewhat” or “very satisfied” vs. 79.0% of those with household incomes of $75,000 or more)

4) Have lived in Saco for 25 or more years (89.2% rate their satisfaction with the overall quality of fire services 
as “somewhat” or “very satisfied” vs. 82.7% of those who have lived in Saco for less than 25 years)
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Overall Quality of Ambulance Services
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

Overall Quality of Ambulance Services Overall 
Mean
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*Note: The wording of this question changed from 2004 and 2005 wording; therefore, the 2004 
and 2005 results cannot be benchmarked to these surveys.



Overall Quality of Ambulance Services 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Eighty percent (79.8%) of those surveyed rate their satisfaction with the overall quality of ambulance services g y p ( ) y q y
as either “somewhat satisfied” (26.3%) or “very satisfied” (53.5%).  Another 5.5% of respondents rate their 
satisfaction with the overall quality of ambulance services as “neutral.”  Only 2.0% of the Saco residents surveyed rate 
their satisfaction with the overall quality of ambulance services as “somewhat dissatisfied” (1.5%) or “very dissatisfied” 
(0.5%), while 12.8% do not know.

The mean response for this question is 4 50 on a scale of 1 to 5 This represents a decrease from 2012’s meanThe mean response for this question is 4.50 on a scale of 1 to 5. This represents a decrease from 2012’s mean 
rating of 4.62. However, this metric remains very high.

Satisfaction with the overall quality of ambulance services is higher amongst respondents who:

1) Are age 55 or older (84.2% rate their satisfaction with the overall quality of ambulance services as “somewhat” 
or “very satisfied” vs. 77.0% of those under the age of 55)

2) Are female (83.0% rate their satisfaction with the overall quality of ambulance services as “somewhat” or “very 
satisfied” vs. 75.4% of male respondents)

3) Have less than a 4-year college degree (86.8% rate their satisfaction with the overall quality of ambulance3) Have less than a 4 year college degree (86.8% rate their satisfaction with the overall quality of ambulance 
services as “somewhat” or “very satisfied” vs. 72.3% of those with 4-year college degrees or higher)

4) Have lived in Saco for 25 or more years (83.8% rate their satisfaction with the overall quality of ambulance 
services as “somewhat” or “very satisfied” vs. 76.2% of those who have lived in Saco for less than 25 years)

In addition satisfaction with the overall quality of ambulance services decreases as the level of household
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In addition, satisfaction with the overall quality of ambulance services decreases as the level of household 
income increases (90.3% of those with household incomes less than $50,000 are “somewhat” or “very satisfied” vs. 
77.8% of those with household incomes of $50,000 to less than $75,000 and 71.6% of those with household incomes of 
$75,000 or more). 



How Quickly Fire Personnel Respond to Emergencies
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

How Quickly Fire Personnel Respond to Emergencies Overall 
Mean
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*Note: The wording of this question changed from 2004 and 2005 wording; therefore, the 2004 
and 2005 results cannot be benchmarked to these surveys.



How Quickly Fire Personnel Respond to Emergencies 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Seventy-six percent (76.0%) of those surveyed rate their satisfaction with how quickly fire personnel respond to 
emergencies as either “somewhat satisfied” (22.0%) or “very satisfied” (54.0%).  Another 6.3% of respondents rate their 

ti f ti “ t l ” O l 1 8% f th S id t d t th i ti f ti ith h i kl fi l d tsatisfaction as “neutral.” Only 1.8% of the Saco residents surveyed rate their satisfaction with how quickly fire personnel respond to 
emergencies as either “somewhat dissatisfied” (0.8%) or “very dissatisfied” (1.0%), while 16.0% do not know.

The mean response for this question is 4.51 on a scale of 1 to 5. This represents a slight, but statistically insignificant, decrease 
since 2012 (4.57).  The mean ratings for this metric have remained very high and have experienced little variation since 2007 (mean 
ratings have ranged from 4.50 to 4.57). 

Satisfaction with how quickly fire personnel respond to emergencies increases with:

1) Age (70.3% of those 18 to 34 rate their satisfaction with how quickly fire personnel respond to emergencies as “somewhat” or 
“very satisfied” vs. 74.5% of those 35 to 54 and 80.3% of those 55 or older)

2) Ti i S (50 0% f th h h li d i S f 5 l t th i ti f ti ith h i kl fi2) Time in Saco (50.0% of those who have lived in Saco for 5 years or less rate their satisfaction with how quickly fire 
personnel respond to emergencies as “somewhat” or “very satisfied” vs. 74.5% of those who have lived in Saco for 6 to 24 
years and 81.1% of those who have lived in Saco for 25 years or more)

Satisfaction with how quickly fire personnel respond to emergencies decreases with:

1) Educational attainment (86 7% of those with a high school degree or less rate their satisfaction with how quickly fire1) Educational attainment (86.7% of those with a high school degree or less rate their satisfaction with how quickly fire 
personnel respond to emergencies as “somewhat” or “very satisfied” vs. 77.4% of those with some college / trade school and 
70.3% of those with a 4-year college degree or higher)

2) Household income (88.5% of those with household incomes less than $50,000 rate their satisfaction with how quickly fire 
personnel respond to emergencies as “somewhat” or “very satisfied” vs. 77.8% of those with household incomes of $50,000 
t l th $75 000 d 66 7% f th ith h h ld i f $75 000 )
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to less than $75,000 and 66.7% of those with household incomes of $75,000 or more). 

In addition, satisfaction with how quickly fire personnel respond to emergencies is higher amongst those who do not have 
children under 18 in the household (78.4% rate as “somewhat” or “very satisfied” vs. 70.9% of those with children under 18 in the 
household). 



How Quickly Rescue Personnel Respond to Emergencies
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

How Quickly Rescue Personnel Respond to Emergencies Overall 
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*Note: The this question was not asked in 2012.



How Quickly Rescue Personnel Respond to Emergencies 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Seventy-seven percent (77.3%) of those surveyed rate their satisfaction with how quickly rescue personnel respond to 
emergencies as either “somewhat satisfied” (23.3%) or “very satisfied” (54.0%).  Another 6.8% of respondents rate their 

ti f ti “ t l ” O l 1 5% f th S id t d t th i ti f ti ith h i kl fi l d tsatisfaction as “neutral.” Only 1.5% of the Saco residents surveyed rate their satisfaction with how quickly fire personnel respond to 
emergencies as either “somewhat dissatisfied” (1.0%) or “very dissatisfied” (0.5%), while 14.5% do not know.

The mean response for this question is 4.51 on a scale of 1 to 5. This represents a slight, but statistically insignificant, decrease 
since 2009 (4.52).  The mean ratings for this metric have remained very high and have experienced little variation since 2007 (mean 
ratings have ranged only from 4.51 to 4.52). 

Satisfaction with how quickly rescue personnel respond to emergencies increases with:

1) Age (73.8% of those 18 to 54 rate their satisfaction with how quickly rescue personnel respond to emergencies as “somewhat” 
or “very satisfied” vs. 82.9% of those 55 or older)

2) Ti i S (53 8% f th h h li d i S f 5 l t th i ti f ti ith h i kl2) Time in Saco (53.8% of those who have lived in Saco for 5 years or less rate their satisfaction with how quickly rescue 
personnel respond to emergencies as “somewhat” or “very satisfied” vs. 72.2% of those who have lived in Saco for 6-14 years, 
76.9% of those who have lived in Saco for 15-24 years, and 81.1% of those who have lived in Saco for 25 years or more)

Satisfaction with how quickly rescue personnel respond to emergencies decreases with:

1) Educational attainment (81 0% of those with a high school degree or less rate their satisfaction with how quickly rescue1) Educational attainment (81.0% of those with a high school degree or less rate their satisfaction with how quickly rescue 
personnel respond to emergencies as “somewhat” or “very satisfied” vs. 80.2% of those with some college / trade school and 
70.8% of those with a 4-year college degree or higher)

2) Household income (85.8% of those with household incomes less than $50,000 rate their satisfaction with how quickly rescue 
personnel respond to emergencies as “somewhat” or “very satisfied” vs. 77.8% of those with household incomes of $50,000 to 
l th $75 000 d 71 0% f th ith h h ld i f $75 000 )
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less than $75,000 and 71.0% of those with household incomes of $75,000 or more). 

In addition, satisfaction with how quickly rescue personnel respond to emergencies is higher amongst those who do not 
have children under 18 in the household (80.6% rate as “somewhat” or “very satisfied” vs. 70.1% of those with children under 18 
in the household). 



The City’s Efforts to Enhance Fire Prevention 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…]  y y p p g p y y ]

The City’s Efforts to Enhance Fire Prevention Overall 
Mean
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The City’s Efforts to Enhance Fire Prevention 
[I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  For each of the items I read, 
please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” and 5 means “very satisfied”.  I will begin by asking 
you about your satisfaction with various aspects of policing and public safety.  How satisfied are you with…] y y p p g p y y ]

Seventy-one percent (70.5%) of those surveyed rate their satisfaction with the City’s efforts to enhance fire 
prevention as either “somewhat satisfied” (33.0%) or “very satisfied” (37.5%). Another 10 3% of respondentsprevention as either somewhat satisfied  (33.0%) or very satisfied  (37.5%).  Another 10.3% of respondents 
rate their satisfaction as “neutral.”  Only 2.5% of the Saco residents surveyed rate their satisfaction with the City’s 
efforts to enhance fire prevention as either “somewhat dissatisfied” (1.3%) or “very dissatisfied” (1.3%), while 16.8% do 
not know.

The mean response for this question is 4.25 on a scale of 1 to 5. This represents a decrease from the 2012 
ti f 4 37 2013’ lt till t d i il t th f 2009 d limean rating of 4.37. 2013’s results are still very strong and are similar to those from 2009 and earlier.

Satisfaction with the City’s efforts to enhance fire prevention is higher amongst respondents who voted in the 
last City elections (72.2% rate as “somewhat” or “very satisfied” vs. 55.8% of those who did not vote in the last City 
elections).

In addition, satisfaction with the City’s efforts to enhance fire prevention increases with time living in Saco 
(57.7% of those who have lived in Saco for 5 years or less rate their satisfaction as “somewhat” or “very satisfied” vs. 
69.1% of those who have lived in Saco for 6 to 24 years and 74.1% of those who have lived in Saco for 25 or more 
years). 

Satisfaction with the City’s efforts to enhance fire prevention decreases with:Satisfaction with the City’s efforts to enhance fire prevention decreases with:

1) Educational attainment (82.7% of those with a high school degree or less rate their satisfaction with the City’s 
efforts to enhance fire prevention as “somewhat” or “very satisfied” vs. 74.5% of those with some college / trade 
school and 62.1% of those with a 4-year college degree or higher)
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2) Household income (80.5% of those with household incomes less than $50,000 rate their satisfaction with the 
City’s efforts to enhance fire prevention as “somewhat” or “very satisfied” vs. 68.1% of those with household 
incomes of $50,000 to less than $75,000 and 64.8% of those with household incomes of $75,000 or more). 



SUMMARY CHART:
Mean Ratings for Satisfaction with Policing and Public Safety
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on the 5 point scale. 

Respondents are most 
satisfied with “how quickly fire 
personnel respond to 
emergencies” (4 51) the

4 23

4.25

4.27

Neighborhood and community 

Efforts to enhance fire prevention

Overall quality of police services emergencies  (4.51), the 
“overall quality of ambulance 
services” (4.50), and the 
“overall quality of fire services” 
(4.49).

“E f t f l l t ffi

4.10

4.23

Overall efforts to prevent crime

N g y
policing “Enforcement of local traffic 

laws” rates the lowest, at 3.99.

Though the mean ratings 
decreased on most of the 
policing and public safety 
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3.99

1 2 3 4 5

Enforcement of local traffic laws
p g p y
items in 2013, only 3 of 
these decreases are 
statistically significant. 

*Note:  Arrows indicate an increase or decrease in mean ratings since the 2012 survey. However, in many cases, increases or 
decreases were very slight. Refer to the previous pages for additional details regarding the mean ratings for each item.



Feelings If You Were to Interact with a Member of the Saco Police Department
[Which of the following statements would best describe your feelings if you were to interact with a member of the Saco Police Department?  
Would you be…] - Options were rotated

Feelings If You Were to Interact with a Member of the Saco Police Department Overall 
Mean

51 9%

56.8%

32 4%

25.0%

7 2%
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6 0%
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1.7%

3.8%
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7.3%
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2005
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Feelings If You Were to Interact with a Member of the Saco Police Department 
[Which of the following statements would best describe your feelings if you were to interact with a member of the Saco Police Department?  
Would you be…] - Options were rotated 

Eighty-two percent (81.8%) of those surveyed rate their feelings if they were to interact with a member of the g y p ( ) y g y
Saco Police Department as either “somewhat comfortable” (25.0%) or “very comfortable” (56.8%).  Another 
7.5% of respondents rate their feelings as “neither cautious nor comfortable.”  A total of 10.5% of the Saco residents 
surveyed rate their feelings if they were to interact with a member of the Saco Police Department as either 
“somewhat cautious” (6.8%) or “very cautious” (3.8%). 

The mean response for this question is 4 25 on a scale of 1 to 5 This is very similar to 2012’s mean (4 28) as wellThe mean response for this question is 4.25 on a scale of 1 to 5. This is very similar to 2012’s mean (4.28), as well 
as the mean ratings from 2007 and 2009 (4.27 and 4.25 respectively). 

The respondents who feel that they would be more comfortable than cautious when interacting with a 
member of the Saco Police Department tended to:

1) Be 35 or older (84.5% say that they would be “somewhat” or “very comfortable” if they were to interact with a 
member of the Saco Police Department vs. 67.2% of those under the age of 35)

2) Be female (85.2% say that they would be “somewhat” or “very comfortable” if they were to interact with a 
member of the Saco Police Department vs. 77.2% of male respondents)

3) Have children under age 18 in the household (86.6% say that they would be “somewhat” or “very 
comfortable” if they were to interact with a member of the Saco Police Department vs. 79.5% of those who do 
not have children under age 18 in the household)

4) Have voted in the last City elections (82.9% say that they would be “somewhat” or “very comfortable” if they 
t i t t ith b f th S P li D t t 72 1% f th h did t t i th l t
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were to interact with a member of the Saco Police Department vs. 72.1% of those who did not vote in the last 
City elections)
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Overall Quality of City Parks
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Overall Quality of City Parks Overall 
Mean

28 7%

36.5%

34 7%

35.0%

14 7%
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1.8%

1 7%
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0.8%

1.7%

9.5%

16.5%

2009

2012 4.01

4.10

24.5%

25.0%

38.8%

38.5%

16.0%
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Overall Quality of City Parks 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Seventy-two percent (71.5%) of those surveyed rate their satisfaction with the overall quality of City parks as y p ( ) y q y y p
either “somewhat satisfied” (35.0%) or “very satisfied” (36.5%).  Another 14.3% of respondents rate their 
satisfaction with the overall quality of City parks as “neutral.”  A total of 3.5% of the Saco residents surveyed rate their 
satisfaction with the overall quality of City parks as either “somewhat dissatisfied” (1.8%) or “very dissatisfied” (1.8%), 
while 10.8% do not know.

The mean response for this question is 4 15 on a scale of 1 to 5 This represents an increase from the 2012The mean response for this question is 4.15 on a scale of 1 to 5. This represents an increase from the 2012 
mean of 4.01 and is the highest mean rating recorded for all of the years in which this item was tested.

Satisfaction with the overall quality of City parks is higher amongst respondents who:

1) Have a high school degree or less (83.7% rate their satisfaction with the overall quality of City parks as 
“somewhat” or “very satisfied” vs. 67.8% of those with more than a high school degree)

2) Have lived in Saco for 15 or more years (73.9% rate their satisfaction with the overall quality of City parks 
as “somewhat” or “very satisfied” vs. 66.7% of those who have lived in Saco for 14 years or less)

3) Have 3 or more household members (78.0% rate their satisfaction with the overall quality of City parks as3) Have 3 or more household members (78.0% rate their satisfaction with the overall quality of City parks as 
“somewhat” or “very satisfied” vs. 66.8% of those with 2 or fewer household members)

4) Voted in the last City elections (73.0% rate their satisfaction with the overall quality of City parks as 
“somewhat” or “very satisfied” vs. 60.5% of those who did not vote in the last City elections)
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Overall Quality of City Recreation Programs and Facilities 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Overall Quality of City Recreation Programs and Facilities Overall 
Mean

30 7%

35.3%

25 4%

26.5%

13 5%
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3.2%
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2004
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Overall Quality of City Recreation Programs and Facilities
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Sixty-two percent (61.8%) of those surveyed rate their satisfaction with the overall quality of City recreation 
programs and facilities as either “somewhat satisfied” (26.5%) or “very satisfied” (35.3%). Another 13 3% ofprograms and facilities as either somewhat satisfied  (26.5%) or very satisfied  (35.3%).  Another 13.3% of 
respondents rate their satisfaction with the overall quality of City recreation programs and facilities as “neutral.”  A total of 
4.3% of the Saco residents surveyed rate their satisfaction with the overall quality of City recreation programs and 
facilities as either “somewhat dissatisfied” (2.8%) or “very dissatisfied” (1.5%), while about a fifth of respondents 
(20.8%) do not know. 

Th f thi ti i 4 15 l f 1 t 5 hi h i ll i f 2012’ ti fThe mean response for this question is 4.15 on a scale of 1 to 5, which is a small increase from 2012’s mean rating of 
4.10. The 2013 mean rating is significantly higher than the mean ratings recorded in 2007 and earlier.

Satisfaction with the overall quality of City recreation programs and facilities is higher amongst respondents 
who:

1) Are female (65.9% rate their satisfaction as “somewhat” or “very satisfied” vs. 56.1% of male respondents)

2) Have a high school degree or less (70.4% rate their satisfaction as “somewhat” or “very satisfied” vs. 58.8% of 
those who have more than a high school degree)

3) Have 3 or more household members (74 0% rate their satisfaction as “somewhat” or “very satisfied” vs 52 2%3) Have 3 or more household members (74.0% rate their satisfaction as somewhat  or very satisfied  vs. 52.2% 
of those who have 2 or fewer household members)

4) Have children under age 18 in the household (81.1% rate their satisfaction as “somewhat” or “very satisfied” vs. 
52.7% of those without children under age 18 in the household)

5) V t d i th l t Cit l ti (63 8% t th i ti f ti “ h t” “ ti fi d” 44 2% f th
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5) Voted in the last City elections (63.8% rate their satisfaction as “somewhat” or “very satisfied” vs. 44.2% of those 
who did not vote in the last City elections)



Walking and Biking Trails in the City
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Walking and Biking Trails in the City Overall 
Mean

44 1%
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29 4%
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Walking and Biking Trails in the City 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Eighty percent (80.3%) of those surveyed rate their satisfaction with the walking and biking trails in the City g y p ( ) y g g y
as either “somewhat satisfied” (26.5%) or “very satisfied” (53.8%).  Another 8.3% of respondents rate their 
satisfaction with the walking and biking trails in the City as “neutral.”  Only 3.8% of the Saco residents surveyed rate 
their satisfaction with the walking and biking trails in the City as either “somewhat dissatisfied” (2.8%) or “very 
dissatisfied” (1.0%), while 7.8% do not know.

The mean response for this question is 4 40 on a scale of 1 to 5 This is somewhat higher than the 2012 meanThe mean response for this question is 4.40 on a scale of 1 to 5. This is somewhat higher than the 2012 mean 
of 4.32 and significantly higher than the means recorded in 2009 and earlier.  The mean rating for walking and 
biking trails in the City has been steadily trending upwards since the survey’s inception in 2004.

Satisfaction with the walking and biking trails in the City is higher amongst respondents who:

1) Have 3 or more people in their household (84.4% rate their satisfaction with the walking and biking trails in 
the City as “somewhat” or “very satisfied” vs. 77.4% of those with 2 or fewer people in their household)

2) Have children under age 18 in the household (85.8% rate their satisfaction with the walking and biking 
trails in the City as “somewhat” or “very satisfied” vs. 77.7% of those without children under age in the 
household)household)

3) Voted in the last City elections (81.5% rate their satisfaction with the walking and biking trails in the City as 
“somewhat” or “very satisfied” vs. 69.8% of those who did not vote in the last City elections)
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City Community Center Located at 75 Franklin Street
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

City Community Center Located at 75 Franklin Street
Overall 

32.0% 25.3% 14.0%
2.3%

1.3%
25.3%2013

Overall 
Mean

4.13

29.4% 27.9% 9.0%

1.7%

31.2%2012 4.219 % 7 9% 9 0%

1.0%

0.7%
3 % 4.21

27.5% 22.0% 7.5%
0.5%

41.5%2009 4.28
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*Note:  This question was added in 2009, at which point the City Community Center at 75 Franklin Street was new; 
therefore, this question does not have a comparative question from the 2004, 2005, and 2007 surveys. 



City Community Center Located at 75 Franklin Street 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Fifty-seven percent (57.3%) of those surveyed rate their satisfaction with the City Community Center at 75 
F kli St t ith “ h t ti fi d” (25 3%) “ ti fi d” (32 0%) A th 14 0% f d tFranklin Street as either “somewhat satisfied” (25.3%) or “very satisfied” (32.0%). Another 14.0% of respondents 
rate their satisfaction as “neutral.”  Only 3.5% of the Saco residents surveyed rate their satisfaction with the City 
Community Center as either “somewhat dissatisfied” (2.3%) or “very dissatisfied” (1.3%), while a quarter (25.3%) of 
respondents do not know.

The mean response for this question is 4.13 on a scale of 1 to 5, which is a slight , but statistically insignificant, decrease e ea espo se o t s quest o s 3 o a sca e o to 5, c s a s g t , but stat st ca y s g ca t, dec ease
from the 2012 mean rating of 4.21. The percentage of respondents rating their satisfaction as “somewhat” or “very 
satisfied” has increased slightly since 2009, while the percentage who do not know has decreased (indicating 
greater awareness of the City Community Center). 

Satisfaction with the City Community Center located at 75 Franklin Street is higher amongst respondents who:

1) Are 18-54 years old (61.7% rate their satisfaction with the City Community Center as “somewhat” or “very 
satisfied” vs. 50.0% of those 55 years or older)

2) Are female (62.0% rate their satisfaction with the City Community Center as “somewhat” or “very satisfied” vs. 
50.9% of male respondents)

3) Have 3 or more household members (68.2% rate their satisfaction with the City Community Center as 
“somewhat” or “very satisfied” vs. 48.7% of those with 2 or fewer household members)

4) Have children under the age of 18 in the household (75.6% rate their satisfaction with the City Community 
Center as “somewhat” or “very satisfied” vs 48 7% of those without children under the age of 18 in the
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Center as somewhat  or very satisfied  vs. 48.7% of those without children under the age of 18 in the 
household)

5) Voted in the last City elections (58.7% rate their satisfaction with the City Community Center as “somewhat” or 
“very satisfied” vs. 44.2% of those who did not vote in the last City elections)



Maintenance of City Parks and Athletic Facilities
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Maintenance of City Parks and Athletic Facilities Overall 
Mean
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Maintenance of City Parks and Athletic Facilities 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Three quarters (75.5%) of those surveyed rate their satisfaction with the maintenance of City parks and q ( ) y y p
athletic facilities as either “somewhat satisfied” (39.0%) or “very satisfied” (36.5%). Another 12.8% of 
respondents rate their satisfaction as “neutral.”  Only 2.0% of the Saco residents surveyed rate their satisfaction with 
the maintenance of City parks and athletic facilities as either “somewhat dissatisfied” (0.8%) or “very dissatisfied” 
(1.3%).  

The mean response for this question is 4 20 on a scale of 1 to 5 This is a small increase from 2012’s mean of 4 12The mean response for this question is 4.20 on a scale of 1 to 5. This is a small increase from 2012’s mean of 4.12 
and is the highest mean score recorded to date for this item.

Satisfaction with the maintenance of City parks and athletic facilities is higher amongst respondents who:

1) Are female (78.6% rate their satisfaction with the maintenance of City parks and athletic facilities as 
“somewhat” or “very satisfied” vs. 71.3% of male respondents)

2) Have a high school degree or less (83.7% rate their satisfaction with the maintenance of City parks and 
athletic facilities as “somewhat” or “very satisfied” vs. 72.8% of those with more than a high school degree)

3) Voted in the last City elections (77.2% rate their satisfaction with the maintenance of City parks and athletic3) Voted in the last City elections (77.2% rate their satisfaction with the maintenance of City parks and athletic 
facilities as “somewhat” or “very satisfied” vs. 60.5% of those who did not vote in the last City elections)
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Care of Trees Throughout the City
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Care of Trees Throughout the City Overall 
Mean
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8.0%2013

Mean

4.12

31 7% 35 7% 15 2% 3.2% 12 2%2012 4 0531.7% 35.7% 15.2% 2.0% 12.2%2012 4.05
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*Note:  This question was added in 2009 and does not have a comparative question from the 2004, 2005, and 2007 
surveys. 



Care of Trees Throughout the City 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Seventy-three percent (72.8%) of those surveyed rate their satisfaction with the care of trees throughout the y p ( ) y g
City as either “somewhat satisfied” (36.0%) or “very satisfied” (36.8%).  Another 14.8% of respondents rate 
their satisfaction as “neutral.”  A total of 4.5% of the Saco residents surveyed rate their satisfaction with the care of 
trees throughout that City as either “somewhat dissatisfied” (2.3%) or “very dissatisfied” (2.3%).  

The mean response for this question is 4.12 on a scale of 1 to 5. This is slightly higher than 2012’s mean rating of 
4 054.05.

Satisfaction with the care of trees throughout the City is higher amongst respondents who:

1) Are female (76.0% rate their satisfaction with the care of trees throughout the City as “somewhat” or “very 
satisfied” vs. 68.4% of male respondents)

2) Have household incomes less than $50,000 (78.8% rate their satisfaction with the care if trees throughout 
the City as “somewhat” or “very satisfied” vs. 70.1% of those who have household incomes of $50,000 or 
more).

In addition, satisfaction with the care of trees throughout the City decreases as educational level increasesIn addition, satisfaction with the care of trees throughout the City decreases as educational level increases 
(81.6% of those with a high school degree or less rate their satisfaction as “somewhat” or “very satisfied” vs. 74.5% 
of those with some college / trade school and 67.2% of those with 4-year degrees or higher). 
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City’s Youth and Adult Recreation Programs
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

City’s Youth and Adult Recreation Programs Overall 
Mean
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City’s Youth and Adult Recreation Programs 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Half (50.8%) of those surveyed rate their satisfaction with the City’s youth and adult recreation programs as 
ith “ h t ti fi d” (25 5%) “ ti fi d” (25 3%) A th 15 0% f d t t th i ti f tieither “somewhat satisfied” (25.5%) or “very satisfied” (25.3%).  Another 15.0% of respondents rate their satisfaction 

as “neutral.”  A total of 5.3% of the Saco residents surveyed rate their satisfaction with the City’s youth and adult 
recreation programs as either “somewhat dissatisfied” (4.5%) or “very dissatisfied” (0.8%). Almost three in ten 
respondents (29.0%) do not know how they would rate the City’s youth and adult recreation programs. 

The mean response for this question is 3.99 on a scale of 1 to 5. This is very similar to the mean ratings from 2009 and e ea espo se o t s quest o s 3 99 o a sca e o to 5 s s e y s a to t e ea at gs o 009 a d
2012 (4.01 and 3.97 respectively) and is significantly higher than 2004 and 2005’s mean ratings (3.66 and 3.72 
respectively). 

Satisfaction with the City’s youth and adult recreation programs is higher amongst respondents who:

1) Have a high school degree or less (62 2% rate their satisfaction with the City’s youth and adult recreation1) Have a high school degree or less (62.2% rate their satisfaction with the City s youth and adult recreation 
programs as “somewhat” or “very satisfied” vs. 46.8% of those with more than a high school diploma)

2) Have lived in Saco for less than 25 years (54.7% rate their satisfaction with the City’s youth and adult recreation 
programs as “somewhat” or “very satisfied” vs. 45.9% of those who have lived in Saco for 25 years or more)

3) Have 3 or more household members (58.4% rate their satisfaction with the City’s youth and adult recreation 
programs as “somewhat” or “very satisfied” vs. 44.7% of those with 2 or fewer household members)

4) Have children under age 18 in the household (64.6% rate their satisfaction with the City’s youth and adult 
recreation programs as “somewhat” or “very satisfied” vs. 44.3% of those without children under age 18 in the 
household)
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household)

5) Voted in the last City elections (52.0% rate their satisfaction with the City’s youth and adult recreation programs 
as “somewhat” or “very satisfied” vs. 39.5% of those who did not vote in the last City elections)



Other City Community Events, Such as the Sidewalk Art Festival and 
Harvest Festival
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Other City Community Events, such as the Sidewalk Art Festival and Harvest 
Festival

Overall 
Mean

50 1%
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28 9%
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4 43
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1.3%
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2009

2012 4.43
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0 5%
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4.34
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*Note:  The names of the festivals listed in this question changed from “Sidewalk Art Fair” and “Pumpkin Fest” in the 
2009 survey to the “Sidewalk Art Festival” and the “Harvest Festival” as of the 2012 survey.



Other City Community Events, Such as the Sidewalk Art Festival and 
Harvest Festival 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale[ y p y ]

Eighty-six percent (85.5%) of those surveyed rate their satisfaction with other City community events as g y p ( ) y y y
either “somewhat satisfied” (34.8%) or “very satisfied” (50.8%).  Another 6.0% of respondents rate their 
satisfaction as “neutral.”  Only 2.5% of the Saco residents surveyed rate their satisfaction with other City community 
events as “somewhat dissatisfied” (2.3%) or “very dissatisfied” (0.3%).  

The mean response for this question is 4.42 on a scale of 1 to 5. This is almost identical to 2012’s mean rating of 
4 43 The mean ratings have not varied much for this item since first recorded in 2004 (the mean ratings have4.43. The mean ratings have not varied much for this item since first recorded in 2004 (the mean ratings have 
ranged from 4.34 to 4.45 during this time period). 

Satisfaction with the City’s youth and adult recreation programs is higher amongst respondents who are 
female (88.6% rate their satisfaction with the City’s youth and adult recreation programs as “somewhat” or “very 
satisfied” vs. 81.3% of male respondents).p )

In addition, satisfaction with other City community events increases with age (79.7% of 18 to 34 year olds are 
“somewhat” or “very satisfied” with other City community events vs. 84.8% of 35 to 54 year olds and 88.8% of those 
55 or older) and decreases as educational level increases (90.8% of those with a high school diploma or less are 
“somewhat” or “very satisfied” with other City community events vs. 85.8% of those with some college / trade school 
and 82 6% of those with a 4 year college degree or more)and 82.6% of those with a 4-year college degree or more). 
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Reasonableness of Fees Charged for Recreational Programs
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Reasonableness of Fees Charged for Recreational Programs Overall 
Mean

26 2%
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23 7%

24.3%

9 5%
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36 9%
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2004
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Reasonableness of Fees Charged for Recreational Programs 
[Now I’d like to ask you about parks and recreation.  How satisfied are you with…] – Rotate scale

Fifty-four percent (53.5%) of those surveyed rate their satisfaction with the reasonableness of fees charged for 
recreational programs as either “somewhat satisfied” (24.3%) or “very satisfied” (29.3%).  Another 13.8% of 

d h i i f i “ l ” A l f 4 8% f h S id d h i i f i i h hrespondents rate their satisfaction as “neutral.”  A total of 4.8% of the Saco residents surveyed rate their satisfaction with the 
reasonableness of fees charged for recreational programs as “somewhat dissatisfied” (3.3%) or “very dissatisfied” (1.5%). 
Three in ten (28.0%) respondents do not know how they would rate the reasonableness of fees charged for 
recreational programs.  

The mean response for this question is 4.06 on a scale of 1 to 5. This is a slight, but statistically insignificant, decrease from p q g y g
the 2012 mean rating of 4.11. It is similar to the mean ratings from 2005, 2007, 2009, and 2012 and is significantly higher than
2004’s mean rating (3.75). 

Satisfaction with the reasonableness of fees charged for recreational programs is higher amongst respondents who:

1) Are 18-54 years old (57.3% rate their satisfaction with the reasonableness of fees charged for recreational programs1) Are 18 54 years old (57.3% rate their satisfaction with the reasonableness of fees charged for recreational programs 
as “somewhat” or “very satisfied” vs. 47.4% of those 55 and older)

2) Have household incomes of $75,000 or more (58.6% rate their satisfaction with the reasonableness of fees charged 
for recreational programs as “somewhat” or “very satisfied” vs. 44.4% of those with household incomes of $50,000 to 
less than $75,000 and 52.2% of those with household incomes of less than $50,000)

3) Have 3 or more household members (61.8% rate their satisfaction with the reasonableness of fees charged for 
recreational programs as “somewhat” or “very satisfied” vs. 46.9% of those with 2 or fewer household members)

4) Have  children under 18 in their household (68.5% rate their satisfaction with the reasonableness of fees charged for 
recreational programs as “somewhat” or “very satisfied” vs. 46.5% of those without children under 18 in their 
h h ld)
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household)

5) Voted in the last City elections (54.8% rate their satisfaction with the reasonableness of fees charged for recreational 
programs as “somewhat” or “very satisfied” vs. 44.2% of those who did not vote in the last City elections)



SUMMARY CHART:
Mean Ratings for Satisfaction with Parks and Recreation

Satisfaction with Parks and Recreation – Mean Ratings Respondents rated their overall 
satisfaction with Saco’s parks and 

4.40

4.42

Walking and biking trails in the 
City

Other City community events, such 
as the Sidewalk Art Festival …

recreation highly.

Overall, respondents are most 
satisfied with the “other City 
community events, such as the 
Sidewalk Art Festival and Harvest 
Festival” (4 42) and the “walking and

4.15

4.20

Overall quality of City recreation 
programs and facilities

Maintenance of City parks and 
athletic facilities

Festival  (4.42) and the walking and 
biking trails in the City” (4.40).

“The City’s youth and adult 
recreation programs” is the only item 
tested that received a mean rating of 
less than 4.00 (3.99). 

4 12

4.13

4.15

C f C

City Community Center at 75 
Franklin Street

Overall quality of City parks
( )

Almost all of the Parks and 
Recreation items rated close to 
2012, though “overall quality of 
City parks” saw a significant 
increase in its mean rating during 
thi ti i d

3 99

4.06

4.12

City's youth and adult recreation 

Reasonableness of fees charged 
for recreational programs

Care of trees throughout the City this time period.

For the items outlined in red, over 
20.0% of respondents answered 
“don’t know.” This could be because 
those respondents have not had 
sufficient experience with the parks
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3.99

1 2 3 4 5

programs
sufficient experience with the parks 
and recreational services in Saco or 
because they feel unable to rate their 
level of satisfaction.  

*Note:  Arrows indicate an increase or decrease in mean ratings since the 2012 survey. However, in many cases, increases or 
decreases were very slight. Refer to the previous pages for additional details regarding the mean ratings for each item.



Variety of Recreational Facilities
[Do you think that the City of Saco offers a wide enough variety of recreational facilities to meet the needs of citizens?]

6980%

100% Wide Enough Variety of Recreational Facilities?

60.5% 57.8% 59.3%
69.0%

59.9%
68.3%

29.8% 28.0% 26.3%
19.0% 24.2% 22.5%

9.8% 14.3% 14.5%
12.0% 16.0% 9.3%20%

40%

60%

80%

0%
2004 2005 2007 2009 2012 2013

Yes No Don't Know

Si t i ht t (68 3%) f th d b li th t th Cit f S ff id h i t f ti lSixty-eight percent (68.3%) of those surveyed believe that the City of Saco offers a wide enough variety of recreational 
facilities to meet the needs of its citizens. About a quarter (22.5%) of respondents do not believe that the City of Saco offers a 
wide enough variety of recreational facilities, while nine percent (9.3%) do not know.

The percentage of respondents who feel that the City of Saco offers a wide enough variety of recreational facilities has 
increased by 8.4 percentage points since 2012, from 59.9% to 68.3%. 

Those who believe that the City of Saco offers a wide enough variety of recreational facilities tend to be residents who:

1) Have a high school diploma or less (77.6% feel that Saco offers a wide enough variety of recreational facilities vs. 65.4% 
of those with more than a high school diploma)

2) Have three or more household members (75 1% feel that Saco offers a wide enough variety of recreational facilities vs

77

2) Have three or more household members (75.1% feel that Saco offers a wide enough variety of recreational facilities vs. 
63.3% of those who have two or fewer household members)

3) Have children under 18 in the household (75.6% feel that Saco offers a wide enough variety of recreational facilities vs. 
64.8% of those who do not have children under 18 in the household)



Frequency of Visits / Use of the City’s Recreational Facilities
[About how often in the last year did you visit or make use of one of the City’s recreational facilities such as a park, boat launch, 
beach, the new community center located at 75 Franklin Street, sports field, playground, trail, etc.?] – Options were rotated

Frequency of Visits /  Use of the City’s Recreational Facilities
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25.5%
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8.5%
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16.8%

11 2%

13.3%

25 7%

19.3%

18 7%

16.5%
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27.0%

18.7% 0.7%
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17.3%
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28.5%

19.8%
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Frequency of Visits / Use of the City’s Recreational Facilities 
[About how often in the last year did you visit or make use of one of the City’s recreational facilities such as a park, boat launch, 
beach, the new community center located at 75 Franklin Street, sports field, playground, trail, etc.?] – Options were rotated, y , p , p yg , , ] p

About a third (34.0%) of respondents visit or use the City’s recreational facilities one or more times per 
k A th thi t t (30 0%) i it th Cit ’ ti l f iliti th f tiweek. Another thirty percent (30.0%) visit or use the City’s recreational facilities once a month or a few times a 

month. 

About a third (35.8%) of respondents use Saco’s recreational facilities a few times per year or less.

The percentage of respondents using the City’s recreational facilities a few times per week or more is up by g g y y
7.8 percentage points since 2012, while the percentage of respondents who use the facilities a few times per 
year or less is down by 8.6 percentage points.

Use of the City’s recreational facilities is lower amongst the following subgroups:

1) Those with 2 or fewer household members (23 5% “never or almost never” visit or use the City’s1) Those with 2 or fewer household members (23.5% never or almost never  visit or use the City s 
recreational facilities vs. 7.5% of those with 3 or more household members)

2) Those without children under age 18 in the household (22.7% “never or almost never” visit or use the 
City’s recreational facilities vs. 3.1% of those with children under age 18 in the household)

I dditi f th Cit ’ ti l f iliti d ith d i ith h h ld iIn addition, use of the City’s recreational facilities decreases with age and increases with household income 
and educational attainment.
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Public Works / City Maintenance

Survey Results & Analysis

Public Works / City Maintenance



Quality and Responsiveness of Public Works Staff to Address and 
Resolve Problems
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Quality and Responsiveness of Public Works Staff to Address and Resolve 
Problems

Overall 
Mean

26 9%

27.0%

31 2%

31.5%

18 2%

18.0%

6 7%

6.3%

3 5%
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13 5%

14.0%

2012

2013

Problems Mean

3.85

3 82

28.5%

26.9%
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*Note:  This question’s wording has changed as of the 2012 survey. It previously read “The City’s public works 
department.” 



Quality and Responsiveness of Public Works Staff to Address and 
Resolve Problems 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale[ g g y y , y ]

Fifty-nine percent (58.5%) of those surveyed rate their satisfaction with the quality and responsiveness of 
P bli W k t ff t dd d l bl ith “ h t ti fi d” (31 5%) “Public Works staff to address and resolve problems as either “somewhat satisfied” (31.5%) or “very 
satisfied” (27.0%).  Another 18.0% of respondents rate their satisfaction as “neutral.” A total of 9.5% of the Saco 
residents surveyed rate their satisfaction with the quality and responsiveness of Public Works staff to address and 
resolve problems as “somewhat dissatisfied” (6.3%) or “very dissatisfied” (3.3%).  

The mean response for this question is 3.85 on a scale of 1 to 5. This is very similar to 2009 and 2012’s mean ratings e ea espo se o t s quest o s 3 85 o a sca e o to 5 s s e y s a to 009 a d 0 s ea at gs
(3 .86 and 3.83 respectively). 

Satisfaction with the quality and responsiveness of Public Works staff to address and resolve problems is 
higher amongst respondents who:

1) Are 55 or older (65 8% rate their satisfaction with the quality and responsiveness of Public Works staff to1) Are 55 or older (65.8% rate their satisfaction with the quality and responsiveness of Public Works staff to 
address and resolve problems as “somewhat” or “very satisfied” vs. 54.0% of those under the age of 55)

2) Are male (63.2% rate their satisfaction with the quality and responsiveness of Public Works staff to address 
and resolve problems as “somewhat” or “very satisfied” vs. 55.0% of female respondents)

3) Have a high school diploma or less (66.3% rate their satisfaction with the quality and responsiveness of 
Public Works staff to address and resolve problems as “somewhat” or “very satisfied” vs. 56.1% of those with 
more than a high school diploma)

4) Have 2 or fewer household members (63.3% rate their satisfaction with the quality and responsiveness of 
Public Works staff to address and resolve problems as “somewhat” or “very satisfied” vs 52 6% of those with
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Public Works staff to address and resolve problems as somewhat  or very satisfied  vs. 52.6% of those with 
3 or more household members)

* Note: As mentioned on the previous page, this question’s wording changed somewhat as of the 2012 survey. It 
previously read “The City’s public works department.” The change in wording could potentially have an impact 
on how respondents answered this question in the past versus in 2012 and thereafter.. 



Overall Pavement Condition of the City Streets
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Overall Pavement Condition of the City Streets Overall 
Mean
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*Note:  This question’s wording changed slightly as of the 2012 survey. It previously read “The maintenance of City 
streets.” 



Overall Pavement Condition of the City Streets 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Fifty-six percent (56.3%) of those surveyed rate their satisfaction with the overall pavement condition of the y p ( ) y p
City streets as either “somewhat satisfied” (36.3%) or “very satisfied” (20.0%).  Another 30.3% of respondents 
rate their satisfaction as “neutral.” A total of 13.3% of the Saco residents surveyed rate their satisfaction with the 
maintenance of City buildings and facilities as “somewhat dissatisfied” (9.3%) or “very dissatisfied” (4.0%).  

The mean response for this question is 3.59 on a scale of 1 to 5. This is similar to 2009 and 2012’s mean ratings of 
3 59 and 3 553.59 and 3.55.

Satisfaction with the overall pavement condition of the City streets is higher amongst respondents who 
voted in the last City elections (57.6% rate their satisfaction with the overall pavement condition of the City streets 
as “somewhat” or “very satisfied” vs. 44.2% of  those who did not vote in the last City elections).

Satisfaction with the overall pavement condition of City streets decreases as educational level increases 
(61.2% of those with a high school diploma or less rate their satisfaction with the overall pavement condition of the 
City streets as “somewhat” or “very satisfied” vs. 57.5% of those with some college / trade school and 53.3% of those 
with a 4-year degree or more).
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* Note: As mentioned on the previous page, this question’s wording changed somewhat as of the 2012 
survey. The change in wording could potentially have an impact on how respondents answered this 
question in the past versus in 2012 and thereafter.



Overall Condition and Accessibility of Pedestrian Sidewalks
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Overall Condition and Accessibility of Pedestrian Sidewalks Overall 
Mean
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*Note:  This question’s wording has changed slightly as of the 2012 survey. It previously read “The maintenance of 
sidewalks in the City.” 



Overall Condition and Accessibility of Pedestrian Sidewalks 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Two-thirds (67.3%) of respondents rate their satisfaction with the overall condition and accessibility of ( ) p y
pedestrian sidewalks as either “somewhat satisfied” (40.0%) or “very satisfied” (27.3%).  Another 19.8% of 
respondents rate their satisfaction as “neutral.” A total of 11.3% of the Saco residents surveyed rate their satisfaction 
with the overall condition and accessibility of pedestrian sidewalks as “somewhat dissatisfied” (7.3%) or “very 
dissatisfied” (4.0%).  

The mean response for this question is 3 81on a scale of 1 to 5 This is very similar to 2012’s mean rating of 3 86The mean response for this question is 3.81on a scale of 1 to 5. This is very similar to 2012’s mean rating of 3.86. 
There has not been very much variation with regard to the mean rating for this item since 2004 (the mean ratings 
have ranged from 3.73 to 3.86.

Satisfaction with the overall condition and accessibility of pedestrian sidewalks decreases as educational 
level increases (74.5% of those with a high school diploma or less rate their satisfaction with the overall condition ( g p
and accessibility of pedestrian sidewalks as “somewhat” or “very satisfied” vs. 67.9% of those with some college / 
trade school and 63.6% of those with a 4-year degree or more).

86

* Note: As mentioned on the previous page, this question’s wording has changed somewhat as of the 
2012 survey. The change in wording could potentially have an impact on how respondents answered 
this question in the past versus in 2012 and thereafter. 



Ability to Travel During Winter Storm Conditions
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Ability to Travel During Winter Storm Conditions Overall 
Mean
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*Note:  This question’s wording has changed as of the 2012 survey. It previously read “Snow plowing and removal on 
City streets during the past 12 months.” 



Ability to Travel During Winter Storm Conditions 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Three quarters (72.8%) of those surveyed rate their satisfaction with the ability to travel during winter storm q ( ) y y g
conditions as either “somewhat satisfied” (45.5%) or “very satisfied” (27.3%).  Another 16.5% of respondents 
rate their satisfaction as “neutral.” A total of 9.5% of the Saco residents surveyed rate their satisfaction with the ability
to travel during winter storm conditions as “somewhat dissatisfied” (6.3%) or “very dissatisfied” (3.3%).  

The mean response for this question is 3.88 on a scale of 1 to 5, which is a decrease from the 2012 mean 
rating of 4 10 but is comparable to 2009’s mean rating of 3 90 The type of winter storms experienced in each ofrating of 4.10 but is comparable to 2009’s mean rating of 3.90. The type of winter storms experienced in each of 
the years in which the survey was conducted may have some impact on what the mean rating is for each year (e.g. a 
year in which more winter storms / more severe winter storms were experienced may be somewhat more likely 
receive a lower mean rating than years in which fewer winter storms / fewer severe winter storms were experienced). 

Satisfaction with the ability to travel during winter storm conditions does not vary significantly between any of the y g y g y y
demographic  subgroups analyzed.
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* Note: As mentioned on the previous page, this question’s wording changed somewhat as of the 2012 
survey. The change in wording could potentially have an impact on how respondents answered this 
question in the past versus in 2012 and thereafter. 



Overall Response and Service Levels of Public Works Crews During 
Storm Emergencies
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Overall Response and Service Levels of Public Works Crews During Storm  O ll 

35.3% 40.8% 13.0% 4.3%

1.5%

2.0%
4.8%2013

p g
Emergencies

Overall 
Mean

4.08

39.7% 36.2% 12.2% 5.5% 5.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2012

Very satisfied Somewhat satisfied Neutral Somewhat dissatisfied Very dissatisfied Don't know/ N/A

4.13

Seventy-six percent (76.0%) of those surveyed rate their satisfaction with the overall response and service 
levels of Public Works crews during storm emergencies as either “somewhat satisfied” (40.8%) or “very 
satisfied” (35.3%).  Another 13.0% of respondents rate their satisfaction as “neutral.” A total of 6.3% of the Saco 
residents surveyed rate their satisfaction with the overall response and service levels of Public Works crews during 
storm emergencies as “somewhat dissatisfied” (4.3%) or “very dissatisfied” (2.0%).  

The mean response for this question is 4.08 on a scale of 1 to 5, which is very similar to 2012’s mean rating of 4.13.

Satisfaction with the overall response and service levels of Public Works crews during storm emergencies does not vary 
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*Note:  This question was new as of the 2012 survey; therefore, there are no results from the 2004, 2005, 2007, and 2009 
surveys that can be benchmarked to this question.

p g g y
significantly across the demographic subgroups examined.



Cleanliness of City Streets and Parking Lots
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Cleanliness of City Streets and Parking Lots Overall 
Mean

40 6%
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*Note:  This question’s wording changed as of the 2012 survey. It previously read “The overall cleanliness of City streets 
and other public areas.”  This could potentially impact the mean ratings as of 2012 and thereafter.



Cleanliness of City Streets and Parking Lots 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Eighty-four percent (83.8%) of those surveyed rate their satisfaction with the cleanliness of City streets and g y p ( ) y y
parking lots as either “somewhat satisfied” (45.0%) or “very satisfied” (38.8%).  Another 13.8% of respondents 
rate their satisfaction as “neutral.” A total of 2.3% of the Saco residents surveyed rated their satisfaction with the 
cleanliness of City streets and parking lots as “somewhat dissatisfied” (1.5%) or “very dissatisfied” (0.8%).  

The mean response for this question is 4.20 on a scale of 1 to 5, which is very similar to 2012’s mean rating of 4.21. 
The mean ratings have remained remarkably consistent over the years that this item has been tested stayingThe mean ratings have remained remarkably consistent over the years that this item has been tested, staying 
between 4.20 and 4.26.*

Satisfaction with the cleanliness of City streets and parking lots decreases as educational level increases 
(88.8% of those with a high school diploma or less are “somewhat” or “very satisfied” with the cleanliness of City 
streets and parking lots vs. 84.0% of those with some college / trade school and 81.0% of those with a college p g g g
degree or more). 
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* Note: As mentioned on the previous page, this question’s wording changed somewhat in the 2012 
survey. The change in wording could potentially have an impact on how respondents answered this 
question in the past versus in 2012 and thereafter.



Overall Quality of the City Trash and Recycling Program
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

2 0%

Overall Quality of the City Trash and Recycling  Program (2012 and 2013) Overall 
Mean
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R 4.49

2007
T 4.12
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*Note:  This question’s wording changed as of the 2012 survey. The 2012 and 2013 results are shown in the first chart. Before 2012, this question was split 
across two separate questions which read “The overall quality of trash collection services” and “The overall ease of using the City’s recycling program.”  
These two questions from 2004, 2005, 2007, and 2009 are shown in the chart above. A letter “T” labels the results for the first question regarding trash 
collection; the letter “R” labels the results from the second question regarding recycling. 
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Overall Quality of the City Trash and Recycling Program 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Eighty-five percent (85.0%) of those surveyed rate their satisfaction with the overall quality of the City trash g y p ( ) y q y y
and recycling program as either “somewhat satisfied” (31.0%) or “very satisfied” (54.0%).  Another 7.5% of 
respondents rate their satisfaction as “neutral.” Six percent (5.5%) of the Saco residents surveyed rate their 
satisfaction with the overall quality of the City trash and recycling program as “somewhat dissatisfied” (3.5%) or “very 
dissatisfied” (2.0%).  

The mean response for this question is 4 34 on a scale of 1 to 5 This is fairly similar to the 2012 mean rating of 4 41The mean response for this question is 4.34 on a scale of 1 to 5. This is fairly similar to the 2012 mean rating of 4.41.

Satisfaction with the overall quality of the City trash and recycling program does not vary significantly across the 
demographic subgroups analyzed.
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Level of Service and Quality of the City’s Transfer Station
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Level of Service and Quality of the City’s Transfer Station* Overall 
Mean
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4.31

/ /

Three-quarters (75.5%) of those surveyed rate their satisfaction with the level of service and quality of the City’s 
Transfer Station as either “somewhat satisfied” (34.5%) or “very satisfied” (41.0%).  Another 10.8% of respondents 
rate their satisfaction as “neutral.” Only 2.8% of the Saco residents surveyed rate their satisfaction with the level of 
service and quality of the City’s Transfer Station as “somewhat dissatisfied” (no respondents rate their satisfaction asservice and quality of the City s Transfer Station as somewhat dissatisfied  (no respondents rate their satisfaction as 
“very dissatisfied”), while 11.0% do not know.

The mean response for this question is 4.28 on a scale of 1 to 5, which is very similar to the 2012 mean rating of 4.31.

Satisfaction with the level of service and quality of the City’s Transfer Station is higher amongst respondents 
h 35 d ld (77 4% t th i ti f ti ith th l l f i d lit f th Cit ’ T f St ti
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*Note:  This question was new as of the 2012 survey; therefore, there are no results from the 2004, 2005, 2007, and 
2009 surveys that can be benchmarked to this question.

who are 35 and older (77.4% rate their satisfaction with the level of service and quality of the City’s Transfer Station as 
“somewhat” or “very satisfied” vs. 65.6% of 18 to 34 year olds).



Overall Quality of the City’s Water Quality Services, 
Including the Storm and Sewer Collection and the Wastewater Treatment System
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Overall Quality of the City’s Water Quality Services Overall 
Mean
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*Note:  This question changed as of the 2012 survey. It previously read “The overall quality of City wastewater 
treatment.” 



Overall Quality of the City’s Water Quality Services, 
Including the Storm and Sewer Collection and the Wastewater Treatment System 
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Sixty-three percent (63.0%) of those surveyed rate their satisfaction with the overall quality of the City’s y p ( ) y q y y
water quality services as either “somewhat satisfied” (32.8%) or “very satisfied” (30.3%).  Another 13.8% of 
respondents rate their satisfaction as “neutral.” A total of 3.0% of the Saco residents surveyed rate their satisfaction 
with the City’s water quality services as “somewhat dissatisfied” (1.0%) or “very dissatisfied” (2.0%).  A fifth of 
respondents (20.3%) do not know how they would rate their satisfaction with the overall quality of the City’s 
water quality services.

The mean response for this question is 4.11 on a scale of 1 to 5, which is very similar to 2012’s mean rating (4.10). 
The mean rating has increased somewhat since 2004, when it was 4.01.*

Satisfaction with the overall quality of the City’s water quality services is higher amongst respondents who:

1) Are male (67.8% rate their satisfaction with the overall quality of the City’s water quality services as 
“somewhat” or “very satisfied” vs. 59.4% of female respondents)

2) Have household incomes of less than $50,000 OR $75,000 or more (69.0% and 63.6% respectively rate 
their satisfaction with the overall quality of the City’s water quality services as “somewhat” or “very satisfied” 
vs 51 4% of those with household incomes of $50 000 to less than $75 000)vs. 51.4% of those with household incomes of $50,000 to less than $75,000)

3) Have lived in Saco for more than 5 years (64.6% rate their satisfaction with the overall quality of the City’s 
water quality services as “somewhat” or “very satisfied” vs. 38.5% of those who have lived in Saco for 5 years 
or less)
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* Note: As mentioned on the previous page, this question’s wording changed somewhat in the 2012 
survey. The change in wording could potentially have an impact on how respondents answered this 
question in the past versus in 2012 and thereafter. 



Traffic Flow During Regular Commuting Times of Day
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Traffic Flow During Regular Commuting Times of Day Overall 
M

12.3% 29.0% 34.0% 16.0%
5.8%

3.0%
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Mean
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Forty-one percent (41.3%) of those surveyed rate their satisfaction with traffic flow during regular commuting times 
of day as either “somewhat satisfied” (29 0%) or “very satisfied” (12 3%) Another third (34 0%) of respondents rate theirof day as either somewhat satisfied  (29.0%) or very satisfied  (12.3%).  Another third (34.0%) of respondents rate their 
satisfaction as “neutral.” A total of 21.8% of the Saco residents surveyed rate their satisfaction with traffic flow during regular 
commuting times of day as “somewhat dissatisfied” (16.0%) or “very dissatisfied” (5.8%).  

The mean response for this question is 3.27 on a scale of 1 to 5, sitting slightly above the neutral point.

S ti f ti ith t ffi fl d i l ti ti f d i hi h t d t hSatisfaction with traffic flow during regular commuting times of day is higher amongst respondents who:

1) Have a high school diploma or less (54.1% rate their satisfaction with traffic flow during regular commuting times of 
day as “somewhat” or “very satisfied” vs. 37.2% of those with more than a high school diploma)

2) Have household incomes less than $75,000 (45.5% rate their satisfaction with traffic flow during regular commuting 
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*Note:  This question was new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 2012 surveys that can be 
benchmarked to this question.

) ( g g g
times of day as “somewhat” or “very satisfied” vs. 35.8% of those with household incomes of $75,000 or higher)



Ease of Parking On or Around Main Street in Downtown Saco
[Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with…] – Rotate scale

Ease of Parking On or Around Main Street in Downtown Saco Overall 
M

20.5% 39.5% 27.0% 7.5%
3.0%
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Sixty percent (60.0%) of those surveyed rate their satisfaction with the ease of parking on or around MainSixty percent (60.0%) of those surveyed rate their satisfaction with the ease of parking on or around Main 
Street in downtown Saco as either “somewhat satisfied” (39.5%) or “very satisfied” (20.5%).  Another 27.0% of 
respondents rate their satisfaction as “neutral.” A total of 10.5% of the Saco residents surveyed rate their satisfaction 
with the ease of parking on or around Main Street in downtown Saco as “somewhat dissatisfied” (7.5%) or “very 
dissatisfied” (3.0%).  

Th f thi ti i 3 69 l f 1 t 5 i i li htl b l “ h t ti fi d” llThe mean response for this question is 3.69 on a scale of 1 to 5, coming in slightly below “somewhat satisfied” overall 
(4.00).

Satisfaction with the ease of parking on or around Main Street in downtown does not vary significantly across the 
demographic subgroups examined.
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*Note:  This question was new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 2012 surveys that can be 
benchmarked to this question.



SUMMARY CHART:
Mean Ratings for Satisfaction with Public Works / City Maintenance

Satisfaction with Public Works / City Maintenance
– Mean Ratings Five of the eleven items 

receiving mean ratings over

4.20

4.28

4.34

Cleanliness of City streets and parking lots

Level of service and quality of the City's transfer 
station

Overall quality of the City trash and recycling 
program

receiving mean ratings over 
4.00, while six received mean 
ratings between 3.00 and 4.00.

Overall, respondents are most 
satisfied with the “the overall 

lit f th Cit t h d

4.08

4.11

Overall response and service levels of Public Works 
crews during storm emergencies

Overall quality of the City's water quality services

C ea ess o  C y s ee s a d pa g o s quality of the City trash and 
recycling program” (4.34), “the 
level of service and quality of 
the City’s transfer station” 
(4.28), and “cleanliness of City 
streets and parking lots” (4.20).

3.81

3.85

3.88

Overall condition and accessibility of pedestrian 
sidewalks

Quality and responsiveness of the Public Works staff to 
address and resolve problems

Ability to travel during winter storm conditions
The two areas that have the 
lowest mean ratings are “traffic 
flow during regular commuting 
times of day” (3.27) and “the 
overall pavement condition of 

3.27

3.59

3.69

Traffic flow during regular commuting times of day

Overall pavement condition of the City Streets

Ease of parking on or around Main Street in downtown 
Saco

the City streets” (3.59).

Though six of the eleven 
items saw decreases in their 
mean ratings since 2012, only 
one is a statistically 
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1 2 3 4 5
significant decline (“ability to 
travel during winter storm 
conditions”).*Note:  Arrows indicate an increase or decrease in mean ratings since the 2012 survey. However, in many cases, increases or 

decreases were very slight. Refer to the previous pages for additional details regarding the mean ratings for each item.  The items 
without an arrow are new items that could not be benchmarked to results from the previous surveys. For the item outlined in red, over 
20.0% of respondents answered “don’t know.” 



City Codes and Ordinances

Survey Results & Analysis

City Codes and Ordinances



Overall Enforcement of City Codes and Ordinances Including the 
Building Inspection Department
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 

l ti  f  ll l  h  th  bli  bl  H  ti fi d   ith ]  regulations for all places where the public assembles. How satisfied are you with…]  

Overall Enforcement of City Codes and Ordinances Including the Building 
Inspection Department

Overall 
Mean
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Overall Enforcement of City Codes and Ordinances Including the 
Building Inspection Department
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 

l ti  f  ll l  h  th  bli  bl  H  ti fi d   ith ]  

Forty-eight percent (48.3%) of those surveyed rate their satisfaction with the overall enforcement of City 

regulations for all places where the public assembles. How satisfied are you with…]  

y g p ( ) y y
codes and ordinances including the Building Inspection Department as either “somewhat satisfied” (29.5%) 
or “very satisfied” (18.8%).  Another 18.5% of respondents rate their satisfaction as “neutral.” A total of 6.0% of the 
Saco residents surveyed rate their satisfaction as “somewhat dissatisfied” (3.3%) or “very dissatisfied” (2.8%), while 
27.3% do not know.

The mean response for this question is 3 80 on a scale of 1 to 5 This is almost identical to the mean ratings fromThe mean response for this question is 3.80 on a scale of 1 to 5. This is almost identical to the mean ratings from 
2012 (3.79). 2009 (3.78), and 2007 (3.81),and is a slight increase from the 2004 and 2005 mean ratings (3.64 and 
3.63 respectively). 

Satisfaction with the overall enforcement of City codes and ordinances including the Building Inspection 
Department is higher amongst respondents who:p g g p

1) Are male (56.7% rate their satisfaction with the overall enforcement of City codes and ordinances as 
“somewhat” or “very satisfied” vs. 41.9% of female respondents)

2) Have a high school diploma or less (63.3% rate their satisfaction with the overall enforcement of City codes 
and ordinances as “somewhat” or “very satisfied” vs 43 5% of those with more than a high school diploma)and ordinances as somewhat  or very satisfied  vs. 43.5% of those with more than a high school diploma)
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Quality of New Construction in the City
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 
regulations for all places where the public assembles. How satisfied are you with…]  

Quality of New Construction in the City Overall 
Mean
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Quality of New Construction in the City
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 
regulations for all places where the public assembles. How satisfied are you with…]  

Fifty-two percent (52.3%) of those surveyed rate their satisfaction with the quality of new construction in y p ( ) y q y
the City as either “somewhat satisfied” (33.5%) or “very satisfied” (18.8%).  Another 19.0% of respondents 
rate their satisfaction as “neutral.” A total of 3.5% of the Saco residents surveyed rate their satisfaction with the 
quality of new construction in the City as “somewhat dissatisfied” (2.3%) or “very dissatisfied” (1.3%).  About a 
quarter of respondents (25.3%) do not know how they would rate the quality of new construction in the 
City.

The mean response for this question is 3.89 on a scale of 1 to 5, which is the same as the 2012 mean rating and 
similar to 2007 and 2009’s mean ratings (3.88 and 3.94 respectively). It is higher than the 2004 and 2005 mean 
ratings (3.75 and 3.69). 

Satisfaction with the quality of new construction in the City is higher amongst respondents who:q y y g g p

1) Have a high school diploma or less (60.2% rate their satisfaction with the quality of new construction in the 
City as “somewhat” or “very satisfied” vs. 49.8% of those with more than a high school diploma)

2) Have lived in Saco for more than 5 years (54.2% rate their satisfaction with the quality of new construction 
in the City as “somewhat” or “very satisfied” vs 26 9% of those who have lived in Saco for 5 years or less –in the City as somewhat  or very satisfied  vs. 26.9% of those who have lived in Saco for 5 years or less –
unsurprisingly, this group is more likely to answer “don’t know” than their counterparts)
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Timeliness and Ease of the City’s Permitting Process
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 
regulations for all places where the public assembles. How satisfied are you with…]  

Timeliness and Ease of the City’s Permitting Process Overall 
Mean
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Timeliness and Ease of the City’s Permitting Process
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 
regulations for all places where the public assembles. How satisfied are you with…]  

Thirty-eight percent (38.3%) of those surveyed rate their satisfaction with the timeliness and ease of the City’s 
permitting process as either “somewhat satisfied” (22.3%) or “very satisfied” (16.0%). Another 18 5% ofpermitting process as either somewhat satisfied  (22.3%) or very satisfied  (16.0%).  Another 18.5% of 
respondents rate their satisfaction as “neutral.” A total of 6.0% of the Saco residents surveyed rate their satisfaction with
the timeliness and ease of the City’s permitting process as “somewhat dissatisfied” (4.5%) or “very dissatisfied” (1.5%).  
More than a third of respondents (37.3%) do not know how they would rate their satisfaction with the timeliness 
and ease of the City’s permitting process.

Th f thi ti i 3 75 l f 1 t 5 hi h i li htl l th ti f thThe mean response for this question is 3.75 on a scale of 1 to 5, which is slightly lower than mean ratings from the 
previous three surveys (2012: 3.83; 2009: 3.75; 2007: 3.82). 

Satisfaction with the timeliness and ease of the City’s permitting process is higher amongst respondents who:

1) Are 55 or older (43.4% rate their satisfaction with the timeliness and ease of the City’s permitting process as ) ( y p g p
“somewhat” or “very satisfied” vs. 35.1% of those under the age of 55)

2) Have 2 or fewer household members (43.4% rate their satisfaction with the timeliness and ease of the City’s 
permitting process as “somewhat” or “very satisfied” vs. 31.8% of those with 3 or more household members)

In addition satisfaction with the timeliness and ease of the City’s permitting process decrease as educationalIn addition, satisfaction with the timeliness and ease of the City s permitting process decrease as educational 
level increases (45.9% of those with a high school diploma or less rate their satisfaction with the timeliness and ease of 
the City’s permitting process as “somewhat” or “very satisfied” vs. 40.6% of those with some college / trade school and 
33.3% of those with a 4-year college degree or more) and increases with time in Saco (30.8% of those who have lived 
in Saco for 5 years or less rate their satisfaction with the timeliness and ease of the City’s permitting process as 
“somewhat” or “very satisfied” vs. 36.7% of those who have lived in Saco 6 to 24 years and 40.5% of those who have 
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lived in Saco for 25 years or longer – unsurprisingly, the likelihood of answering “don’t know” decreases with time living 
in Saco). 



Building Safety of Places of Public Assembly such as supermarkets, banks, and churches 
located in the City. Examples of building safety include that exits aren’t blocked, plumbing and wiring are up to code, 
fire alarms and sprinklers are fully serviced, etc.
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and [ p y y p
regulations for all places where the public assembles. How satisfied are you with…]  

Building Safety of Places of Public Assembly Overall 
Mean

49.3% 39.5% 8.0%

0.5%

2.8%2013

Mean

4.41

40 6% 37 9% 7 5%

0.7%

13 0%2012 4.3640.6% 37.9% 7.5%

0.8%

0.2%

13.0%2012

43.8% 36.3% 9.8%

0.5%

9.0%2009 4.34
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*Note:  This question was added in 2009 and does not have a comparative question from the 2004, 2005, 2007, 2010 
and 2011 surveys. 



Building Safety of Places of Public Assembly such as supermarkets, banks, and churches 
located in the City. Examples of building safety include that exits aren’t blocked, plumbing and wiring are up to code, 
fire alarms and sprinklers are fully serviced, etc.
[The next topic involves enforcement of City codes and ordinances. The City’s Code Department enforces rules and 

Eighty-nine (88.8%) of those surveyed rate their satisfaction with the building safety of places of public 

[ p y y p
regulations for all places where the public assembles. How satisfied are you with…]  

g y ( ) y g y p p
assembly as either “somewhat satisfied” (39.5%) or “very satisfied” (49.3%).  Another 8.0% of respondents 
rated their satisfaction as “neutral.” Only 0.5% of the Saco residents surveyed rate their satisfaction as “somewhat 
dissatisfied” (no respondents rate their satisfaction as “very dissatisfied”).  

The mean response for this question is 4.41 on a scale of 1 to 5, which is similar to the 2012 mean rating of 4.36.

Satisfaction with the building safety of places of public assembly does not vary significantly across the demographic 
subgroups examined.
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SUMMARY CHART:
Mean Ratings for Satisfaction with City Codes and OrdinancesMean Ratings for Satisfaction with City Codes and Ordinances

Satisfaction with City Codes and Ordinances
– Mean Ratings

Overall, respondents are 
t ti fi d ith th “th

4.41Building safety of places of public assembly

– Mean Ratings most satisfied with the “the 
building safety of places of 
public assembly” (4.41).

“The quality of new 
construction in the City” (3.89), 

3.89Quality of new construction in the City

y ( )
“the overall enforcement of City 
codes and ordinances” (3.80), 
and “the timeliness and ease of 
the City’s permitting process” 
(3.75) have mean ratings 
slightly below 4 00 However it

3.80
Overall enforcement of City codes and ordinances, 

including the Building Inspection Dept.

slightly below 4.00. However, it 
is important to note that 
between 25.3% and 37.3% of 
respondents “do not know” 
how to rate their satisfaction 
for these three items.

3.75
Timeliness and ease of the City's permitting 

process

Though the means have 
moved slightly for 3 of the 4 
items rated, there have been 
no statistically significant 
changes in the mean ratings
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changes in the mean ratings 
for these items since 2012.

*Note:  Arrows indicate an increase or decrease in mean ratings since the 2012 survey. However, in many cases, increases or 
decreases were very slight. Refer to the previous pages for additional details regarding the mean ratings for each item. For the
item outlined in red, over 20.0% of respondents answered “don’t know.” 



City Management

Survey Results & Analysis

City Management



City’s Administration, Including the Administrator’s Office, Finance 
Department, and City Clerk’s office
[I’ll now ask you about City management issues. How satisfied are you with…]  [ y y g y ]

The City’s Administration Overall 
Mean

33 2%

27.0%

37 2%

39.5%

14 7%

21.0%

3 2%

6.3%
2.5%

10 2%

3.8%

2012

2013

Mean

3.85

4 08

32.0%

33.2%

36.8%

37.2%

16.5%

14.7%

3.8%

3.2%

2.0%

1.5%

9.0%

10.2%

2009

2012 4.08

4.02

22.0%

20.5%

43.3%

39.5%

18.5%

16.5%

4.8%

3.0%
2.0%

9.3%

18.5%

2005

2007 3.90

3.86

19.3%

22.0%

39.3%

43.3%

24.5%

18.5%

5.8%

4.8%

2.8%

2.3%

8.5%

9.3%

2004

2005

3.73

111

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Satisfied Somewhat Satisfied Neutral Somewhat Dissatisfied Very Dissatisfied Don't know/ N/A



City’s Administration, Including the Administrator’s Office, Finance 
Department, and City Clerk’s office
[I’ll now ask you about City management issues. How satisfied are you with…]  

Sixty seven percent (66 5%) of those surveyed rate their satisfaction with City’s administration as either

[ y y g y ]

Sixty-seven percent (66.5%) of those surveyed rate their satisfaction with City’s administration as either 
“somewhat satisfied” (39.5%) or “very satisfied” (27.0%).  Another 21.0% of respondents rate their satisfaction as 
“neutral.” A total of 8.8% of the Saco residents surveyed rate their satisfaction with the City’s administration as 
“somewhat dissatisfied” (6.3%) or “very dissatisfied” (2.5%).  

The mean response for this question is 3.85 on a scale of 1 to 5. This represents a decrease since 2012 (4.08). ( )
This year’s mean rating is similar to that of 2007 (3.90). 

Satisfaction with the timeliness and ease of the City’s permitting process is higher amongst respondents who:

1) Are female (69.9% rate their satisfaction with the City’s administration as “somewhat” or “very satisfied” vs. 
62 0% of male respondents)62.0% of male respondents)

2) Have 2 or fewer household members (70.4% rate their satisfaction with the City’s administration as “somewhat” 
or “very satisfied” vs. 61.8% of those with 3 or more household members)
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Ease of Doing Business IN PERSON at City Hall
[I’ll now ask you about City management issues. How satisfied are you with…]  

Ease of Doing Business IN PERSON at City Hall Overall 
Mean

48 6%

41.5%

30 7%

37.0%

13 5%

14.8%

3.5%

3.8%

0 7%

1.3%
1.8%

2012

2013

Mean

4.16

4 27

46.3%

48.6%

32.8%

30.7%

14.5%

13.5%

1.8%
1.3%

0.7%

3.5%

3.0%

2009

2012 4.27

4.25

40.0%

43.5%

33.3%

34.0%

15.8%

11.0%

4.3%

4.3%
1.3%

5.0%

6.0%

2005

2007 4.22

4.11

36.3%

40.0%

39.3%

33.3%

13.0%

15.8%

6.5%

4.3%

2.8%

1.8%

2.3%

5.0%

2004

2005 4.11

4.02
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Ease of Doing Business IN PERSON at City Hall 
[I’ll now ask you about City management issues. How satisfied are you with…]  

Seventy-nine percent (78.5%) of those surveyed rate their satisfaction with ease of doing business in y p ( ) y g
person at City Hall as either “somewhat satisfied” (37.0%) or “very satisfied” (41.5%).  Another 14.8% of 
respondents rate their satisfaction as “neutral.” A total of 5.0% of the Saco residents surveyed rate their satisfaction 
with the ease of doing business in person at City Hall as “somewhat dissatisfied” (3.8%) or “very dissatisfied” 
(1.3%).  

The mean response for this question is 4 16 on a scale of 1 to 5 This represents a small decrease sinceThe mean response for this question is 4.16 on a scale of 1 to 5. This represents a small decrease since 
2012 (4.27).

Satisfaction with the ease of doing business in person at City Hall is higher amongst respondents who:

1) Are 55 or older (86.2% rate their satisfaction with the ease of doing business in person at City Hall as 
“somewhat” or “very satisfied” vs. 73.8% of those under the age of 55)

2) Have a high school diploma or less (84.7% rate their satisfaction with the ease of doing business in 
person at City Hall as “somewhat” or “very satisfied” vs. 76.7% of those with more than a high school 
diploma)

In addition, satisfaction with ease of doing business in person at City Hall decreases as household 
incomes increases (85.8% of those with household incomes of less than $50,000 rate their satisfaction with the 
ease of doing business in person at City Hall as “somewhat” or “very satisfied” vs. 80.6% of those with household 
incomes of $50,000 to less than $75,000 and 72.8% of those with household incomes of $75,000 or more). 
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Ease of Voting in the City of Saco – Based on your Experience the LAST 
Time You Voted in Saco
[I’ll now ask you about City management issues. How satisfied are you with…]  [ y y g y ]

Ease of Voting in Saco Based on Last Voting Experience in the City Overall 
Mean

51 9%

49.0%

25 7%

31.8%

8 2%

9.5%

3 7%

3.0%

1.8%

8 0%

5.0%

2012

2013

Mean

4.30

4 31

57.0%

51.9%

27.5%

25.7%

6.3%

8.2%

2.0%

3.7%
2.5%

7.3%

8.0%

2009

2012 4.31

4.50

55.8%

48.5%

26.8%

32.0%

8.3%

8.8%

2.5%

0.5%

0.5%

5.3%

9.8%

2005

2007 4.41

4.40

47.8%

55.8%

33.8%

26.8%

9.0%

8.3%

2.0%

0.5%

1.5%

7.0%

5.3%

2004

2005

4.36
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Ease of Voting in the City of Saco – Based on your Experience the LAST 
Time You Voted in Saco
[I’ll now ask you about City management issues. How satisfied are you with…]  

Eighty-one percent (80.8%) of those surveyed rate their satisfaction with the ease of voting in Saco based on 

[ y y g y ]

g y p ( ) y g
their last voting experience there as either “somewhat satisfied” (31.8%) or “very satisfied” (49.0%).  Another 
9.5% of respondents rate their satisfaction as “neutral.” A total of 4.8% of the Saco residents surveyed rate their 
satisfaction as “somewhat dissatisfied” (3.0%) or “very dissatisfied” (1.8%).  

The mean response for this question is 4.30 on a scale of 1 to 5, which is almost identical to the 2012 mean rating of 
4 314.31. 

Satisfaction with the ease of voting in the City of Saco based on the last voting experience in Saco is higher 
amongst respondents who:

1) Have household incomes of under $50,000 OR $75,000 or more (84.1% and 80.9% respectively rate their 
satisfaction with the ease of voting in Saco as “somewhat” or “very satisfied” vs. 70.8% of those with 
household incomes between $50,000 and $74,999)

2) Have children under age 18 in the household (85.8% rate their satisfaction with the ease of voting in Saco 
as “somewhat” or “very satisfied” vs. 78.4% of those without children under age 18 in the household)

3) Voted in the last City elections (84.0% rate their satisfaction with the ease of voting in Saco as “somewhat” 
or “very satisfied” vs. 55.8% of those who did not vote in the last City elections – unsurprisingly, those who did 
not vote in the last City elections were more likely to answer “don’t know” for this question)
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The Accuracy and Timeliness of Records Received from the City Clerk’s 
Office, such as Birth Certificates, Business Registrations, etc.
[Now I’m going to ask you about City management issues.  How satisfied are you with…] – Rotate scale

The Accuracy and Timeliness of Records Received from the City Clerk’s Office* Overall 
Mean

37.3% 28.8% 9.0% 1.8% 23.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

4.32

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Very satisfied Somewhat satisfied Neutral Somewhat dissatisfied Very dissatisfied Don't know/ N/A

Sixty-six percent (66.0%) of those surveyed rated their satisfaction with the accuracy and timeliness of records 
received from the City Clerk’s Office (such as birth certificates business registrations etc ) as either “somewhatreceived from the City Clerk s Office (such as birth certificates, business registrations, etc.) as either somewhat 
satisfied” (28.8%) or “very satisfied” (37.3%).  Another 9.0% of respondents rated their satisfaction as “neutral.” Only 
1.8% of the Saco residents surveyed rated their satisfaction with the accuracy of timeliness of records received from the 
City Clerk’s Office as “somewhat dissatisfied”; no respondents gave a rating of “very dissatisfied.”  Twenty-three percent 
(23.3%) of respondents said “don’t know” or “not applicable.”

Satisfaction with the accuracy and timeliness of records received from the City Clerk’s Office is higher amongst respondents 
who:

1) Have a high school diploma or less (74.5% gave a positive rating vs. 62.1% of those with a 4-year college degree)

2) Have lived in Saco for 25 or more years (69.2% vs. 53.8% of those who have lived in Saco for 5 or fewer years)
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2) Have lived in Saco for 25 or more years (69.2% vs. 53.8% of those who have lived in Saco for 5 or fewer years)

*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.



SUMMARY CHART:
Mean Ratings for Satisfaction with City ManagementMean Ratings for Satisfaction with City Management

Satisfaction with City Management
– Mean Ratings Respondents are most

4.32Accuracy & timeliness of records from 
City Clerk's Office

– Mean Ratings Respondents are most 
satisfied with the “accuracy 
and timeliness of records 
received from the City Clerk’s 
Office” (4.32) and “the ease of 
voting in the City of Saco –

4.30Ease of voting in the City of Saco

based on your experience the 
LAST time you voted in Saco” 
(4.30).

The ratings of the “City’s 
administration “ and “the

4.16Ease of doing business in person at City 
Hall

administration  and the 
ease of doing business in 
person at City Hall” have 
seen statistically significant 
decreases since 2012 (the 
decrease in the “east of voting 
in the Cit of Saco” is not

3.85City's administration

in the City of Saco” is not 
statistically significant).

The “accuracy and timeliness of 
records received from the City 
Clerk’s Office” was not asked in 
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previous surveys, so 
comparisons cannot be made.  

*Note:  Arrows indicate an increase or decrease in mean ratings since the 2009 survey. However, in many cases, increases or 
decreases were very slight. Refer to the previous pages for additional details regarding the mean ratings for each item.



Reasonable Wait Time at City Hall
[What do you consider a reasonable time to wait in line to process your transactions at City Hall?]

Reasonable Wait Time at City Hall

4.3% 30.8% 24.3% 24.0% 13.3%
2.8%

0.8%
2013

6.7% 35.7% 21.2% 20.2% 11.7% 1.7%

2.7%

2012

3.0% 25.0% 32.0% 21.8% 12.5% 4.8%
1.0%

2009

10.3% 33.0% 24.0% 19.8% 9.3% 2.0%

1.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2007
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Less than 3 minutes 3-5 minutes 5-8 minutes 8-10 minutes
10-15 minutes More than 15 minutes Don't know

*Note:  This question was added in 2007 and does not have a comparative question from the 2004 and 2005 surveys. 



Reasonable Wait Time at City Hall 
[What do you consider a reasonable time to wait in line to process your transactions at City Hall?]

Thirty-five percent (35.1%) of respondents think that five minutes or less is a reasonable time to wait in line 
t th i t ti t Cit H ll A th 48 3% fi d fi t t i t bl Si t tto process their transactions at City Hall. Another 48.3% find five to ten minutes reasonable. Sixteen percent 
(16.1%) think that waiting over 10 minutes is reasonable.

The percentage of respondents who find five minutes or less a reasonable time to wait in line to process 
their transactions at City Hall has decreased by 7.3 percentage points since 2012 (from 42.4% to 35.1%). 
Conversely, the percentage that find five to ten minutes reasonable has increased by 6.9 points since 2012 Co e se y, t e pe ce tage t at d e to te utes easo ab e as c eased by 6 9 po ts s ce 0
(from 41.4% to 48.3%).  

Those who are more likely to find a reasonable wait time to be under 5 minutes tend to:

1) Be male (43.3% find a reasonable wait time to be under 5 minutes vs. 28.8% of female respondents) 

2) Have more than 2 household members (39.3% find a reasonable wait time to be under 5 minutes vs. 31.4% 
of those with 2 or fewer household members) 

3) Have children under age 18 in the household (40.9% find a reasonable wait time to be under 5 minutes vs. 
32.3% of those without children under age 18 in the household) 

4) Have voted in the last City elections (36.2% find a reasonable wait time to be under 5 minutes vs. 23.2% of 
those who did not vote in the last City elections) 
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Frequency of Visitation to the City of Saco’s Website 
[How often do you visit the City of Saco’s website?] – Options rotated

How Often Do You Visit the City of Saco’s Website?

3.0%

3.5%

5.2%

4.8%

11.2%

11.3%

12.0%

10.5%

20.0%

23.3%

11.5%

15.8%

36.2%

30.5%

1.0%

0.5%
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4.5%

3.0%

5.5% 12.0%
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12.0%

18.0%

20.0%

8.3%

11.5%

42.0%

36.2%

0.3%

1.0%

2009

2012

5.8%

4.0%

3.5%

4.8%

14.0%

7.0%

4.3%

7.5%

10.0%

13.0%

10.8%

7.8%

51.5%

55.8%

2005

2007 0.3%

0.3%

3.8% 3.3% 9.5% 7.0% 10.0% 6.5% 58.3% 1.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Once a week or more Every couple of weeks Once a month Every couple of months

A couple of times a year Once a year or less Never visit the website Don't know



Frequency of Visitation to the City of Saco’s Website
[How often do you visit the City of Saco’s website?] – Options rotated

About one fifth (19.5%) of respondents visit Saco’s website once a month or more. Another third of respondents 
(33 8%) i it th b it l ti l f th Si t t (15 8%) f d t i it(33.8%) visit the website a couple times a year or every couple of months. Sixteen percent (15.8%) of respondents visit 
the website once a year or less, and about a third (30.5%) never visit the website.

The percentage of respondents who have “never visited the website” has continued to decrease over the time 
period in which this question was asked (by 27.8 percentage points since 2004, and more recently, by 5.7 
percentage points since 2012). The percentage of respondents visiting Saco’s website once a week or more or every pe ce tage po ts s ce 0 ) e pe ce tage o espo de ts s t g Saco s ebs te o ce a ee o o e o e e y
couple of weeks has remained fairly stagnant over this time period; however, a greater percentage are visiting the website 
overall.

Respondents who are most likely to visit Saco’s website once a month or more:

1) Are 35 54 years old (26 6% vs 15 6% of 18 to 34 year olds 12 5% of those 55 or older)1) Are 35-54 years old (26.6% vs. 15.6% of 18 to 34 year olds 12.5% of those 55 or older)

2) Have household incomes of $50,000 or more (25.6% vs. 9.7% of those with household incomes under $50,000)

3) Have 3 or more household members (27.2% vs. 13.3% of those with fewer than 3 household members)

4) H hild d 18 i th h h ld (30 7% 14 3% f th ith t hild d 18 i th4) Have children under age 18 in the household (30.7% vs. 14.3% of those without children under age 18 in the 
household)

In addition, the likelihood of visiting Saco’s website once a month or more increases with education level (13.3% 
of those with a high school diploma or less vs. 19.8% of those with some college / trade school and 22.1% of those with a 
4-year degree or more). 
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Type of Information Accessed While on the City’s Website
[What type of information do you generally access while on the City’s website?] – Asked only of those who have visited 
the City of Saco’s websitethe City of Saco s website

25%
Type of Information Accessed While on the City’s Website (n=276)**

15 0%

20.9%

18.5%

16.3%

20%

3%

15.0%
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8.3%8.0%
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8.0% 8.5%9.1%

11.3%
12.2%

13.9%

10.3%

12.3%

10.3%
9.5%

13.4%

10.5%
9.1%10%

15%

7.3% 6.7%
5.7%

4.3%5%

0%
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Events/Entertainment
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Tax Info Vehicle Registration/Dept 

of Motor Vehicles
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*Note:  This question was added in 2005 and does not have a comparative question from the 2004 survey.  For a full set 
of responses, please see the cross tabulation tables in Appendix B.

** Caution should be used when interpreting results of questions that were asked to only a sub-sample of respondents as 
they are less representative of the population at large; please see the Methodology section for further explanation.



Type of Information Accessed While on the City’s Website 
[What type of information do you generally access while on the City’s website?] - Asked only of those who have visited 
the City of Saco’s website the City of Saco s website 

The top three areas of the City website that respondents accessed in 2013 are: p y p

1) Hours of Operation (18.5%)

2) City / Community Events / Entertainment (16.3%)

3) Parks and Recreation Department Information (13.4%)3) Parks and Recreation Department Information (13.4%)

The percentage of respondents reporting accessing hours of operation and City / community events / entertainment 
has slightly increased since 2012 (by 4.6 and 6.0 percentage points respectively). 
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Likelihood of Conducting Business with the City of Saco Over the 
Internet
[In the next 12 to 24 months, how likely are you to conduct business with the City of Saco over the Internet? By this I mean 
transacting some business and not just getting information off the City website ] Options rotatedtransacting some business and not just getting information off the City website.] – Options rotated

Likelihood of Conducting Business with the City of Saco Over the Internet

25 2%

30.3%

12 5%

9.5%

9 2%

12.3%

50 9%
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12.5%

13.3%

9.2%
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16 5%
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11.0%
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1 5%

0.8%
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15.0%
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Likelihood of Conducting Business with the City of Saco Over the 
Internet 
[In the next 12 to 24 months, how likely are you to conduct business with the City of Saco over the Internet? By this I mean 
transacting some business and not just getting information off the City website.] – Options rotated

About three in ten (30.3%) of respondents say that they are “very likely” to conduct business with the City of 
S th i t t i th t 12 t 24 th A th 9 5% “ h t lik l ” t dSaco over the internet in the next 12 to 24 months. Another 9.5% are “somewhat likely” to do so. 

Roughly six in ten (58.5%) respondents are “not very likely” (12.3%) or “not at all likely” (46.3%) to conduct 
business with Saco over the internet during this time period.

The percentage of respondents that is “very likely” to conduct business with Saco over the internet in the g y y
next 12 to 24 months has been steadily increasing since 2007 (from 12.0% in 2007, to 20.3% in 2009, to 25.2% in 
2012, to 30.3% in 2013). 

Those who are “somewhat” or “very likely” to conduct business with the City of Saco during the next 12 to 
24 months tended to:

1) Have 3 or more household members (51.4% vs. 31.0% of those with fewer than 3 household members)

2) Have children under age 18 in the household (55.1% vs. 32.6% of those without children under age 18 in 
the household)

Th h f b i “ h t” “ lik l ” t d t b i ith th Cit f S d i th tThe chances of being “somewhat” or “very likely” to conduct business with the City of Saco during the next 
12 to 24 months increase with education and household income and decrease with age and time in Saco. 
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Why Unlikely to Conduct Business with the City over the Internet
[Why are you ‘not at all likely’ or ‘not very likely’ to conduct business with the City of Saco over the Internet?] – Asked 
f h  h  d ‘   ll lik l ’  ‘   lik l ’  Q11d  U id d  M l i l    d dof those who answered ‘not at all likely’ or ‘not very likely’ to Q11d; Unaided; Multiple responses were recorded

Why Unlikely to Conduct Business with the City of Saco over the Internet*

12.8%

42.7%

Don't have the need to

Prefer to do business in person or by mail

y y y
n=234, Top Answers

6.8%

12.8%

Don't like doing business via Internet

Don't have a computer

9.8%

4.7%

0% 10% 20% 30% 40% 50%

Don't know

Concerned about security of information

Of the 234 residents who indicated that they would be unlikely to conduct business with the City of Saco over the 
Internet, 42.7% indicated that a reason why is because they “prefer to do business in person or by mail.”  

Other top answers include:  “don’t have the need to” (12.8%), “don’t have a computer” (12.8%), “don’t like doing business 
via the Internet” (6.8%), and “concerned about the security of information” (4.7%).  Ten percent (9.8%) of this respondent 
group said they “don’t know” why they would be unlikely to conduct business with the City of Saco over the Internet.
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2012 surveys that can be benchmarked to this question.



What City Can Change about Website to Increase Likelihood of Use
[What can the City of Saco change about its website to make you more likely to use it to conduct business in the next 12 to 24 
months?] – Asked of those who answered ‘not at all likely’ or ‘not very likely’ to Q11d; Unaided; Multiple responses were y y y p p
recorded

What City of Saco Can Change about Website to Increase Likelihood of Use*

4.3%

7.7%

If knew that information was secure

Make more user friendly

y g
n=234, Top Answers

15 8%

2.6%

3.0%

Nothing (various reasons)

Inform about what can be done on website

Eliminate fees

62.0%

15.8%

0% 20% 40% 60% 80%

Don't know

Nothing (various reasons)

Of the 234 residents who indicated that they would be unlikely to conduct business with the City of Saco over the 
Internet, 7.7% report that they would be more likely to use the City of Saco’s website to conduct business over the 
next 12 to 24 months if the City “made it more user friendly.”  

Other top answers include: “if knew that information was secure” (4 3%) “eliminate fees” (3 0%) and “inform about what canOther top answers include:  if knew that information was secure  (4.3%), eliminate fees  (3.0%), and inform about what can
be done on website” (2.6%).  Sixteen percent (15.8%) claimed that the City of Saco could change “nothing” to make them 
more likely to use the website to conduct business in the next 12 to 24 months, while 62.0% answered that they “don’t know.”
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Most Recent Experience with a Non-Emergency City of Saco Employee
[How would you rate your most recent contact or experience with a non-emergency City of Saco employee, such as a trash 
collector, a street crew worker, a City Clerk, or a worker at a park or City recreational facility?  Was the employee professional 

d   f i l d di ?  I  h  / h ?] O i  dand courteous or unprofessional and discourteous?  Is that very/somewhat…?] – Options rotated

Rating of Most Recent Experience with a Non‐Emergency City of Saco Employee Overall 
Mean

68.1%

66.5%

18.0%

19.3%

4.0%

3.8%

1.5%

3.0%

1 2%

2.8%

3.5%

3.7%

1.3%
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2013
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4.51

4 62
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18.0%

4.5%

4.0%

2.0%
1.8%

1.2%

1.3%

3.5%

3.8%2009

2012 4.62

4.59

59.0%

61.3%

21.8%

21.8%

5.3%

5.5%

3.0%

3.0%

3.5%

1.8%

1.8%

3.3%

5.8%

3.5%

2005

2007 4.48

4.40

61.5% 24.3% 2.0%
2.5%

1.8%
1.3%

6.8%
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Most Recent Experience with a Non-Emergency City of Saco Employee 
[How would you rate your most recent contact or experience with a non-emergency City of Saco employee, such as a trash 
collector, a street crew worker, a City Clerk, or a worker at a park or City recreational facility?  Was the employee professional 

d   f i l d di ?  I  h  / h ?] O i  dand courteous or unprofessional and discourteous?  Is that very/somewhat…?] – Options rotated

Eighty-six percent (85.8%) of those surveyed rate the non-emergency City of Saco employee that they had a 
t i ith ith “ h t f i l d t ” (19 3%) “ f i l drecent experience with as either “somewhat professional and courteous” (19.3%) or “very professional and 

courteous” (66.5%).  Another 3.8% of respondents gave a rating of “neither unprofessional/professional or 
discourteous/courteous.” Only 5.8% of the Saco residents surveyed gave ratings of either “somewhat unprofessional 
and discourteous” (3.0%) or “very unprofessional and discourteous” (2.8%).  

The mean response for this question is 4.51 on a scale of 1 to 5. This is lower than the mean response for e ea espo se o t s quest o s 5 o a sca e o to 5 s s o e t a t e ea espo se o
2012 (4.62). However, it is a very high score overall.

Demographic subgroups that are more likely to give ratings of “somewhat” or “very professional and 
courteous” include:

1) 18 to 34 years old AND those 55 and older (92 2% and 88 2% vs 81 5% of 35 to 54 year olds)1) 18 to 34 years old AND those 55 and older (92.2% and 88.2% vs. 81.5% of 35 to 54 year olds)

2) Those who do not have children under age 18 in the household (88.3% vs. 80.3% of those with children 
under age 18 in the household)
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Planning and Economic Development

Survey Results & Analysis

Planning and Economic Development



City’s Overall Planning for Business Growth
[How would you rate the City’s overall planning for business growth in Saco?  Is it:] – Rotate scale

City’s Overall Planning for Business Growth* Overall 
Mean

8.3% 23.0% 32.8% 14.5% 6.5% 15.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.14

Excellent Good Average Poor Very poor Don't know

Thirty-one percent (31.3%) of those surveyed rate the City’s overall planning for business growth as either “good” 
(23 0%) or “excellent” (8 3%) Another third (32 8%) of respondents gave a rating of “average ” Twenty-one percent(23.0%) or excellent  (8.3%).  Another third (32.8%) of respondents gave a rating of average.   Twenty-one percent 
(21.0%) of the Saco residents surveyed provided ratings of either “poor” (14.5%) or “very poor” (6.5%). An additional 15.0% 
of those surveyed answered that they don’t know. 

Positive ratings (either “excellent” or “good”) regarding the City’s overall planning for business growth are higher 
amongst respondents who:

1) Have a high school diploma or less (39.8% gave a positive rating vs. 28.6% of those with more than a high school 
diploma)

2) Have household incomes of less than $50,000 (38.9% vs. 31.9% of those with household incomes of $50,000 to 
less than $75,000 and 25.3% of those with household incomes of $75,000 or more)

132
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2012 surveys that can be benchmarked to this question.

less than $75,000 and 25.3% of those with household incomes of $75,000 or more)



Level of Business Growth in Saco
[Do you think that the level of business growth in Saco is:] – Options were rotated[ y g ] p

54.0%60%
Level of Business Growth in Saco*

35.8%

20%

30%

40%

50%

1.3%
9.0%

0%

10%

20%

Too much About right Too little Don't know

Fifty-four percent (54.0%) of those surveyed indicate that they believe that the level of business growth in Saco is 
“too little.”  Another 35.8% said that the level of business growth is “about right.” Only 1.3% indicated that it is 
“too much.”  Another  9.0% of those surveyed gave an answer of “don’t know.”

Those who indicated that the business growth in Saco is “too little” are more likely to:

1) Be male (61.4% vs. 48.5% of females)

2) Have household incomes of $75,000 or more (66.0% vs. 46.5% of those with household incomes less than 
$75,000)

3) H li d i S f th 5 (55 5% 34 6% f th h h li d i S f 5 f )
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3) Have lived in Saco for more than 5 years (55.5% vs. 34.6% of those who have lived in Saco for 5 or fewer years)

4) Have voted in the last City Elections (56.2% vs. 37.2% of those who did not vote in the last City Elections)



City’s Overall Planning for Residential Growth
[How would you rate the City’s overall planning for residential growth in Saco?  Is it:] – Rotate scale

City’s Overall Planning for Residential Growth* Overall 
Mean

10.0% 29.0% 38.0% 7.5%2.5% 13.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

Mean

3.42

Excellent Good Average Poor Very poor Don't know

Thirty-nine percent (39.0%) of those surveyed rate the City’s overall planning for residential growth as either 
“good” (29 0%) or “excellent” (10 0%) Another 38 0% of respondents gave an “average” rating Ten percent (10 0%) ofgood  (29.0%) or excellent  (10.0%).  Another 38.0% of respondents gave an average  rating.  Ten percent (10.0%) of 
the Saco residents surveyed rate the City’s overall planning for residential growth as “poor” (7.5%) or “very poor” (2.5%). An 
additional 13.0% of those surveyed gave an answer of “don’t know.”

Positive ratings (either “excellent” or “good”) regarding the City’s overall planning for business growth are higher 
amongst respondents who:

1) Have less than 3 household members (44.2% vs. 32.4% with 3 or more people in the household)

2) Have voted in the last City Elections (40.4% vs. 27.9% of those who did not vote in the last City Elections)
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Level of Residential Growth in Saco
[Do you think that the level of residential growth in Saco is:] – Options were rotated[ y g ] p

80%

Level of Residential Growth in Saco*

67.3%
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70%

80%

18.3%

7.3% 7.3%10%

20%
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40%

0%
Too much About right Too little Don't know

Sixty-seven percent (67 3%) of those surveyed indicate that they believe that the level of residential growth in SacoSixty seven percent (67.3%) of those surveyed indicate that they believe that the level of residential growth in Saco 
is “about right.”  Eighteen percent (18.3%) say that the level of residential growth is “too much,” while 7.3% 
indicate that it is “too little.”  Another  7.3% of those surveyed gave an answer of “don’t know.”

Those who indicated that the residential growth in Saco is “about right” are more likely to be male (74.9% gave this 
answer vs. 61.6% of females).
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City’s Overall Planning for Growth in Saco
[How would you rate the City’s level of business growth (2013) / level of residential growth (2013) / overall planning 
for growth (2004-2012) in Saco? Is it…] – Options rotatedfor growth (2004 2012) in Saco? Is it…] Options rotated

City’s Overall Planning for Growth in Saco Overall 
Mean

10.0%

8.3%

29.0%

23.0%

38.0%

32.8%

7.5%

14.5%

2.5%

6.5%

13.0%

15.0%

2013 -
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15.2%

2009

2012 3.41

3.39

11.8%

8.5%
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29.0%

40.3%
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5.8%

2.8%

3.8%

15.5%

10.5%
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9.5%
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City’s Overall Planning for Growth
[How would you rate the City’s level of business growth (2013) / level of residential growth (2013) / overall planning for 
growth (2004-2012) in Saco? Is it…] – Options rotated

Prior to the 2013 survey, overall planning for growth in Saco was asked as one general question; thus, direct 

growth (2004 2012) in Saco? Is it…] Options rotated

y, p g g g q ; ,
comparisons can’t be made with the 2013 questions that split out business growth and residential growth separately.

However, the mean rating for residential growth (3.42) is generally in line with the mean ratings from 2007, 2009, and 
2012 (3.51, 3.39, and 3.41 respectively).

The mean rating for business growth (3 14) is somewhat lowerThe mean rating for business growth (3.14) is somewhat lower.
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Level of Growth in Saco
[Do you think that the level of growth in Saco is:…] – Options rotated

100%
Level of Growth In Saco

1.3%
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9.0%
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60%
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Level of Growth in Saco
[Do you think that the level of business growth (2013) // residential growth (2013) // growth (2004-2012) in Saco is:] –
Options were rotated

As for the previous questions, prior to the 2013 survey, level of growth in Saco was asked as one general question; 
th ti t b t k i di tl i th lt t th f i

Options were rotated

thus, caution must be taken in directly comparing these results to those of previous years.

However, the proportion of respondents indicating that the level of residential growth is “about right” (67.3%) appears 
consistent with years past. This percentage is lower for business growth:  35.8% of respondents indicate that the level 
of business growth is “about right,” compared with 54.0% of respondents who indicated that the level of business 
growth is “too little.”g o t s too tt e

This is particularly pronounced among higher-income respondents (66.0% of respondents earning $75,000 or 
more feel that the level of business growth is “too little” compared with 46.4% of those earning less than 
$75,000).
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Communications

Survey Results & Analysis

Communications



City Programs and Services 
[Next, I’m going to ask you questions about City communications with the public.  How satisfied are you with the City’s 
efforts to keep you informed about the following:…] – Scale rotated efforts to keep you informed about the following:…] Scale rotated 

City Communications Regarding City Programs and Services Overall 
Mean

27.4%

19.0%

31.7%

35.5%

19.7%

25.0%

9.5%

9.8%

4.7%
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3.8%

3.8%

7.5%

7.5%
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City Programs and Services 
[Next, I’m going to ask you questions about City communications with the public.  How satisfied are you with the City’s efforts to 
keep you informed about the following:…] – Scale rotated 

Fifty-five percent (54.5%) of those surveyed rate their satisfaction with communications regarding City y p ( ) y g g y
programs and services as either “somewhat satisfied” (35.5%) or “very satisfied” (19.0%).  Another 25.0% of 
respondents rate their satisfaction as “neutral.” A total of 14.8% of the Saco residents surveyed rate their 
satisfaction as “somewhat dissatisfied” (9.8%) or “very dissatisfied” (5.0%). 

The mean response for this question is 3.57 on a scale of 1 to 5, which is a decrease from the mean rating 
of 3 73 in 2012 but similar to the other four years in which the question was asked (2004: 3 48 2005: 3 49of 3.73 in 2012, but similar to the other four years in which the question was asked (2004: 3.48, 2005: 3.49, 
2007: 3.65, 2009: 3.54).

Satisfaction with communications regarding City programs and services is higher amongst those who have 
lived in Saco for 15 or more years (57.6% of those who have lived in Saco for 15 years or more are “somewhat” 
or “very satisfied” vs. 47.2% of those who have lived in Saco for less than 15 years).y y )
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Local Issues and Public Involvement Opportunities
[Next, I’m going to ask you questions about City communications with the public.  How satisfied are you with the City’s 
efforts to keep you informed about the following:…] – Scale rotated efforts to keep you informed about the following:…] Scale rotated 

City Communications Regarding Local Issues and Public Involvement 
Opportunities

Overall 
Mean

22.4%

16.5%

29.9%
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Local Issues and Public Involvement Opportunities 
[Next, I’m going to ask you questions about City communications with the public.  How satisfied are you with the City’s 
efforts to keep you informed about the following:…] – Scale rotated efforts to keep you informed about the following:…] Scale rotated 

Forty-seven percent (47.3%) of those surveyed rate their satisfaction with communications regarding local y p ( ) y g g
issues and public involvement opportunities as either “somewhat satisfied” (30.8%) or “very satisfied” 
(16.5%).  Another 28.8% of respondents rate their satisfaction as “neutral.” A total of 16.8% of the Saco residents 
surveyed rate their satisfaction as “somewhat dissatisfied” (11.0%) or “very dissatisfied” (5.8%). 

The mean response for this question is 3.44 on a scale of 1 to 5. This is a decrease from the 2012 mean 
rating of 3 63 but is similar to the means from 2004 2005 and 2009 (3 45 3 46 and 3 41 respectively)rating of 3.63, but is similar to the means from 2004, 2005, and 2009 (3.45, 3.46, and 3.41 respectively).

Satisfaction with communications regarding local issues and public involvement opportunities decreases 
with household income (53.5% of those with household incomes under $75,000 gave ratings of “somewhat” or 
“very satisfied” vs. 41.4% of those with household incomes of $75,000 or more).
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Quality of Information Regarding the City Budget and the Use of 
Taxpayer Dollars
[Next, I’m going to ask you questions about City communications with the public.  How satisfied are you with the [ , g g y q y p y

City’s efforts to keep you informed about the following:…] – Scale rotated 

Quality of Information Regarding the City Budget and Use of Taxpayer Dollars
Overall 

15.5% 26.0% 29.0% 14.3% 10.3% 5.0%2013

Overall 
Mean

3.23

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very satisfied Somewhat satisfied Neutral Somewhat dissatisfied Very dissatisfied Don't know / N/A

Forty-two percent (41.5%) of those surveyed rate their level of  satisfaction with the quality of information  
regarding the city budget and use of taxpayer dollars as “somewhat” (26.0%) or “very satisfied” (15.5%). 
Another 29.0% of respondents rate their satisfaction as “neutral,” and a combined 24.5% of respondents report 
being “somewhat” (14.3%) or “very dissatisfied” (10.3%). 

Satisfaction with the quality of information tends to decrease with income (47.8% of those with household 
incomes less than $50,000 are “somewhat” or “very satisfied” with the quality of information vs. 41.7% of those 
with household incomes of $50,000 to less than $75,000 and 35.2% of those earning $75,000 or more).

*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question. 145



SUMMARY CHART:
Mean Ratings for Satisfaction with City Communications

“Communications regarding 
Cit d i ”City programs and services” 
are the highest rated City 
communications with a 
mean rating of 3.57.

M ti fC i ti  di  Cit  

Satisfaction with City Communications – Mean Ratings

Mean ratings for 
“Communications regarding 
City programs and services” 
and “Communication 
regarding local issues and 
public involvement issues”

3.57

C  d  l l 

Communications regarding City 
programs and services

public involvement issues  
have declined somewhat 
since 2012, but are similar to 
ratings for previous years in 
which the survey was 
conducted.

3.44
Communication regarding local 
issues and public involvement 

opportunities

“Communications regarding 
the quality of information 
received regarding the City 
budget and the use of 

3.23

1 2 3 4 5

Communications regarding the 
quality of information received 
regarding the City budget and 

the use of taxpayer dollars

taxpayer dollars” is the lowest 
rated of the three items tested 
(mean: 3.23). 

1 2 3 4 5

*Note:  Arrows indicate an increase or decrease in mean ratings since the 2012 survey. However, in many cases, increases or 
decreases were very slight. Refer to the previous pages for additional details regarding the mean ratings for each item.  The items 
without an arrow are new items that could not be benchmarked to results from the previous surveys. For the item outlined in red, over 
20.0% of respondents answered “don’t know.” 146



Best Way for City of Saco to Engage Community Members
[Which of the following do you think would be the best way for the City of Saco to engage its community members?] –
Options RotatedOptions Rotated

45%
Best way for City of Saco to Engage Its Community Members

40.5%

25%

30%

35%

40%

19.0% 18.8%

10.3%
6.3%10%

15%

20%

25%

1.3% 0.5% 0.5% 0.5%
2.5%

0%

5%

Open house at 
City Hall

Neighborhood 
meetings with 

elected 
officials

Budget 
workshops at 

local 
community 

Neighborhood 
meetings with 

city staff

E-mails / 
Electronic 

communications

Livestream 
meetings online

Social media Meetings with 
both staff and 

elected 
officials

Other Don't know

y
spots

Holding an “open house at City Hall” is by far the most popular way among respondents for the City of Saco 
to engage its community members, chosen by 40.5% of respondents. This is followed by “Neighborhood 
meetings with elected officials” (19.0%) and “Budget workshops at local community spots” 
(18.8%).
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*Note:  This question is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 2009, and 
2012 surveys that can be benchmarked to this question.

( )

Technology-focused engagement, such as “E-mails / Electronic communications” (1.3%) and “Livestream
meetings online” (0.5%), rank much lower amongst respondents. 



Channel 3 Viewership
[During the past month, approximately how many minutes did you or other members of your household watch Channel 3, 
which is the City’s government and education channel?] – Options rotated which is the City s government and education channel?] Options rotated 

Channel 3 Viewership

4.7%

2.8%

11.5%

8.5%

10.0%

10.3%

10.0%

12.0%

61.1%

62.0%

2.7%

0.8%
3.8%

2012

2013

5.0%

4.7%

11.8%

11.5%

14.5%

10.0%

16.8%

10.0%

51.3%

61.1%

0.8%

2.7%

2009

2012

3.8%

2.0%

16.3%

11.5%

18.0%

14.8%

13.3%

19.0%

48.0%

51.5%

0.8%

1.3%

2005

2007

6.0% 15.3% 21.5% 13.8% 42.5% 1.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2004

148

More than 3 hours 1-3 hours 15-59 minutes Less than 15 minutes Zero Don't know Don't have channel 3*

*Note:  This response option is new as of the 2013 survey; therefore, there are no results from the 2004, 2005, 2007, 
2009, and 2012 surveys.



Channel 3 Viewership 
[During the past month, approximately how many minutes did you or other members of your household watch Channel 3, 
which is the City’s government and education channel?] – Options rotated which is the City s government and education channel?] Options rotated 

About six in ten (62.0%) respondents have not watched channel 3 in the past month. Twelve percent (12.0%) ( ) p p p ( )
have watched for less than 15 minutes, ten percent (10.3%) have watched for 15 to 59 minutes, and nine percent 
(8.5%) have watched for 1 to 3 hours. Only three percent (2.8%) have watched for more than 3 hours.

The percentage of respondents who have not watched channel 3 at all in the past month is similar to the 
percentage in 2012, but has increased by 10.7 percentage points since 2009 and by 19.5 percentage points 
since 2004 The percentage of respondents watching 1 to 59 minutes in the last month is similar to that of 2012since 2004. The percentage of respondents watching 1 to 59 minutes in the last month is similar to that of 2012.

Those who have not watched channel 3 at all in the past month are more likely to be respondents who:

1) Have household incomes of less than $75,000 (64.9% vs. 57.4% of those with household incomes of $75,000 
or more)

2) Did not vote in the last City elections (72.1% vs. 60.7% of those who did vote in the last City elections)
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Feelings About Saco Property Taxes Relative to the City Services 
Received 
[Which of the following describes your feelings about your Saco property taxes relative to the City services you receive?  Are 
the Saco property taxes: …] – Options rotated 

Feelings About Saco Property Taxes Relative to the City Services Received Overall 
Mean

5.0%

4.3%

15.5%

11.0%

44.4%

34.8%

19.0%

29.5%

5.0%

17.0%

11.2%

3.5%

2012

2013 2.54

2 96

2.5%

5.0%

16.5%

15.5%

52.8%

44.4%

18.8%

19.0%

4.5%

5.0%

5.0%

11.2%

2009

2012 2.96

2.93

4.8%

2.8%

17.8%

18.3%

49.5%

44.0%

16.3%

20.8%

4.5%

5.0%

7.3%

9.3%

2005

2007 2.92

3.02

5.3% 16.8% 44.0% 20.3% 8.0% 5.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2004 2.90
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Very good value Good value About right Poor value Very poor value Don't know



Feelings About Saco Property Taxes Relative to the City Services Received 
[Which of the following describes your feelings about your Saco property taxes relative to the City services you receive?  Are the 
Saco property taxes: …] – Options rotated p p y ] p

Fifteen percent (15.3%) of those surveyed rate the value of Saco property taxes relative to the City services p ( ) y p p y y
received as either “a good value” (11.0%) or “a very good value” (4.3%).  A little over a third (34.8%) of 
respondents rate the value as “about right.” Almost half(46.5%) of the Saco residents surveyed rate the value of 
Saco property taxes relative to the City services provided as “a poor value” (29.5%) or “a very poor value” (17.0%). 

The mean response for this question is 2.54 on a scale of 1 to 5.  This is lower than mean scores in past years in 
which the survey has been conducted (2012: 2 96 2009: 2 93 2007: 2 92 2005: 3 02 2004: 2 90) Howeverwhich the survey has been conducted (2012: 2.96, 2009: 2.93, 2007: 2.92, 2005: 3.02, 2004: 2.90). However, 
responses to this question may well have been impacted by this year’s tax rise in the City.

The likelihood of rating the value of Saco property taxes relative to the City services received as “very good,” 
“good,” or “about right” decreases with household income (62.8% of those with household incomes of less than 
$50,000 vs. 47.2% of those with household incomes of $50,000 to less than $75,000 and 43.8% of those with , , ,
household incomes of $75,000 or more).
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City Departments that Respondents Would Increase Budgets For
[I’m going to read you a list of City service departments. Assuming that you were not reducing current budget levels for 
any City department, which one or two departments, if any, would you increase budgets for?]any City department, which one or two departments, if any, would you increase budgets for?]

Top Answers
2004 2005 2007 2009 2012 2013

SecondOverall* Overall* Overall* Overall* Overall* First Choice Second 
Choice Overall*

Police Department 39.1% 34.3% 41.0% 41.8% 33.1% 29.0% 11.8% 40.8%

Fire and Ambulance Department 39.8% 38.6% 40.8% 41.1% 31.4% 9.5% 25.8% 35.3%

Parks and Recreation Department 20.5% 18.8% 18.1% 22.6% 18.2% 13.3% 9.8% 23.0%Parks and Recreation Department 20.5% 18.8% 18.1% 22.6% 18.2% 13.3% 9.8% 23.0%

Public Works Department 10.0% 14.0% 10.1% 17.3% 13.7% 8.8% 8.0% 16.8%

Planning and Economic Development 
Department 9.8% 7.3% 7.1% 7.1% 9.5% 10.3% 5.3% 15.5%

Wastewater Treatment Department 3.8% 3.3% 2.8% 2.8% 4.7% 3.3% 1.5% 4.8%

City Clerk’s Office 1.5% 0.6% 1.3% 2.0% 2.7% 1.5% 3.3% 4.8%

Codes and Enforcement and Inspections 
Department 1.1% 1.8% 2.0% 1.6% 4.2% 0.8% 2.5% 3.3%

Finance Department 0.6% 0.3% 2.1% 1.0% 0.5% 1.0% 1.3% 2.3%

Education / School Department** 7.3% 12.3% 4.8% 6.8% 4.2% 1.0% 0.5% 1.5%

City Assessor’s Office 0.0% 0.0% 0.3% 0.3% 1.2% 0.8% 0.5% 1.3%

Don’t know 13.5% 29.6% 32.3% 14.6% 20.9% 6.5% 1.8% 8.3%
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None 53.3% 38.3% 36.8% 44.0% 53.4% 14.3% 15.3% 29.5%

* First and second choices were recorded, as was an overall number which reflects the total percentage of cases in which a given department 
was mentioned.  In other words, the overall numbers represent the percentage of people, out of the total of 400, who mentioned a given 
department either first or second. 
**This answer was offered unaided by some respondents.



City Departments that Respondents Would Increase Budgets For
[I’m going to read you a list of City service departments. Assuming that you were not reducing current budget levels for any 
City department, which one or two departments, if any, would you increase budgets for?]City department, which one or two departments, if any, would you increase budgets for?]

The top four City service departments that respondents would increase budgets for are:p y p p g

1) Police Department (First Choice: 29.0%; Overall: 40.8%)

2) Fire and Ambulance Department (First Choice: 9.5%; Overall: 35.3%)

3) Parks and Recreation Department (First Choice: 13.3%; Overall: 23.0%)3) Parks and Recreation Department (First Choice: 13.3%; Overall: 23.0%)

4) Public Works Department (First Choice: 8.8%; Overall: 16.8%)

Overall, the 2013 results are reasonably similar to the results from 2004, 2005, 2007, 2009, and 2012. After a 
decline in 2012, the percentage of respondents who would increase the budget for these four departments returned to 
levels similar to previous yearslevels similar to previous years.

Those who indicated that they would not increase budgets for any department are more likely to be male 
(19.3% vs. 10.5% of female respondents).
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Respondent Profile



Voting Habits

Yes, 89.0%

Did you vote in the last City elections?

No, 10.8%

Don't know, 
0.3%

2004 2005 2007 2009 2012 20132004 2005 2007 2009 2012 2013

Yes 81.3% 77.0% 82.3% 83.3% 77.8% 89.0%

No 18.3% 22.8% 17.5% 16.0% 20.4% 10.8%
Don’t know  / 
Ref sed 0.3% 0.3% 0.3% 0.8% 1.7% 0.3%
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Refused



Time in Community

18 5%
21.8% 22.6%

20%

30%
Approximately how many years have you lived in Saco?

3.5%

13.5%

18.5%

11.5%

6.5%

1.8%

10%

20%

1.8%
0.3%

0%
2 years or less 3-9 years 10-15 years 16-25 years 26-40 years 41 to 55 years 56-70 years More than 70 

years
Refused

2004 2005 2007 2009 2012 2013

2 years or fewer 3.8% 3.3% 8.0% 8.5% 3.3% 3.5%

3 - 9 years 20.0% 13.0% 23.8% 22.0% 19.6% 13.5%

10 - 15 years 18.0% 19.5% 16.0% 15.8% 22.9% 18.5%

16 25 19 5% 21 5% 15 5% 20 3% 14 1% 21 8%16 - 25 years 19.5% 21.5% 15.5% 20.3% 14.1% 21.8%

26 - 40 years 21.0% 17.5% 17.8% 18.5% 23.1% 22.6%

41 - 55 years 10.3% 14.3% 11.5% 7.8% 10.1% 11.5%

56 - 70 years 5.0% 5.8% 4.8% 4.8% 3.3% 6.5%
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More than 70 years 1.8% 3.8% 2.0% 1.8% 2.3% 1.8%

Refused 0.8% 1.5% 0.8% 0.8% 1.5% 0.3%



Home Ownership

Own, 90.3%

Do you own or rent your current residence?

Rent, 9.0%

Other, 0.8%

2004 2005 2007 2009 2012 20132004 2005 2007 2009 2012 2013

Own 87.8% 90.8% 82.0% 84.8% 88.0% 90.3%

Rent 10.5% 6.8% 17.3% 14.3% 10.2% 9.0%

Other 1.1% 1.8% 0.3% 0.5% 0.5% 0.8%
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Refused 0.8% 0.8% 0.5% 0.5% 1.2% 0.0%



Household Size

40.3%
40%

50%

Counting yourself, how many people regularly live in your 
household?

16.3% 14.0%
19.3%

6.5%
2.8% 0 8% 0 3%

10%

20%

30%

.8% 0.8% 0.3%
0%

1 2 3 4 5 6 7 Refused

2004 2005 2007 2009 2012 2013
1 12.8% 14.3% 17.0% 15.5% 17.0% 16.3%

2 38.3% 40.0% 42.3% 34.8% 42.4% 40.3%

3 15.8% 20.3% 14.3% 19.8% 14.5% 14.0%

4 22.0% 16.8% 16.8% 20.3% 15.7% 19.3%

5 6.5% 5.5% 7.0% 7.0% 6.7% 6.5%

6 3.8% 2.3% 1.0% 1.8% 1.0% 2.8%

7 0.5% 0.0% 1.0% 0.5% 0.2% 0.8%

8 0.0% 0.0% 0.0% 0.0% 0.5% 0.0%
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9 0.0% 0.0% 0.3% 0.0% 0.2% 0.0%
Don’t know / 
Refused 0.6% 1.0% 0.5% 0.5% 1.7% 0.3%



Children in Household

Do you currently have children under the 
age of 18 living in your household?

Yes, 31.8%

age of 18 living in your household?

,

No, 68.3%

160



Age of Respondent

Age

37.0%40%

50%

Age of Respondent

13.8%

9 0%

19.0% 19.0%20%

30%

2.3%

9.0%

0%

10%

18-24 25-34 35-44 45-54 55-64 65+

2004 2005 2007 2009 2012 2013

18-24 3.8% 1.8% 3.3% 3.0% 2.0% 2.3%

25-34 11.5% 7.3% 6.8% 8.0% 15.2% 13.8%

35-44 27.5% 29.0% 24.3% 24.5% 8.7% 9.0%

45-54 21.8% 21.8% 23.8% 27.0% 32.7% 37.0%

55-64 14.0% 15.0% 16.5% 17.3% 19.0% 19.0%

65 or older 21 3% 24 0% 24 5% 19 8% 18 7% 19 0%
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65 or older 21.3% 24.0% 24.5% 19.8% 18.7% 19.0%

Refused 0.3% 1.3% 1.0% 0.5% 3.7% 0.0%



Highest Grade of School Completed

30.8%

40%

What is the highest level of education you have completed?

22.5% 22.8%

18.0%20%

30%

2.0%
3.8%

0.3%
0%

10%

Less than high school 
graduate

High school graduate Vocational/Trade 
school

Some college/2-year 
college graduate

4-year college 
graduate

Post-graduate work Refused

2004 2005 2007 2009 2012 2013
Less than high school graduate 4.8% 2.8% 5.0% 3.0% 2.0% 2.0%

High school graduate / GED 28.3% 31.0% 34.0% 27.3% 25.4% 22.5%High school graduate / GED 28.3% 31.0% 34.0% 27.3% 25.4% 22.5%

Vocational / Trade school graduate 3.8% 2.3% 4.5% 1.5% 4.5% 3.8%
Some college / Two-year college 
graduate 21.5% 23.3% 22.8% 26.3% 24.2% 22.8%

Four-year college graduate 29.8% 24.3% 19.3% 26.0% 25.7% 30.8%
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Post-graduate work 11.5% 12.3% 13.5% 14.3% 16.0% 18.0%

Refused 0.5% 4.3% 1.0% 1.8% 2.2% 0.3%



Total Household Income

23 0%

30%

Total Household Income

7 5%

20.8%
18.0% 17.5%

23.0%

13.3%

10%

20%

7.5%

0%

10%

Less than $25,000 $25,000 to $49,999 $50,000 to $74,999 $75,000 to $99,999 $100,000 or more Refused

2004 2005 2007 2009 2012 2013

Less than $25,000 11.0% 9.5% 16.8% 11.3% 9.7% 7.5%$ ,

$25,000 to $49,999 19.0% 16.8% 18.5% 18.8% 16.5% 20.8%

$50,000 to $74,999 25.0% 22.8% 22.8% 17.8% 19.2% 18.0%

$75,000 to $99,999 20.5% 14.3% 13.3% 16.0% 16.0% 17.5%

$ % % % % % %
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$100,000 or more 11.8% 9.3% 11.3% 18.8% 17.5% 23.0%

Refused 12.8% 27.5% 17.5% 17.5% 21.2% 13.3%



Gender

Gender

Male, 
42.8%

Female, 
57.3%

2004 2005 2007 2009 2012 2013

Male 49.3% 44.5% 45.5% 45.0% 42.1% 42.8%

Female 50.8% 55.5% 54.5% 55.0% 57.9% 57.3%
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Survey InstrumentSurvey Instrument



 1 

2013 CITY OF SACO SURVEY (10.15.13) 

 

Respondent’s phone number: _______________________      ID _______ 

 

Hello, my name is ___________ and I am calling on behalf of the City of Saco.  City leaders would like your opinion 

about how well the City is delivering services to residents.  Your input will be used to help set community priorities so 

that tax dollars are spent wisely. Your opinions will be kept strictly confidential.  

 
[ONCE YOU HAVE THE CORRECT PERSON ON THE PHONE, CONTINUE WITH CRITERIA QUESTIONS.] 

 

CRITERIA QUESTIONS 
 

C1.  Do you live within the city limits of Saco? 

 

1.  Yes  CONTINUE 

2.   No  THANK PERSON AND TERMINATE CALL 

 

C2.   Do you or a close family member work for the City of Saco or serve on a city board or committee? 

  

1.   Yes  THANK PERSON AND TERMINATE CALL 

 2.   No  CONTINUE 

 

C3.  Do you or a close family member work for a market research, public relations, or advertising firm? 

 

1.   Yes  THANK PERSON AND TERMINATE CALL 

 2.   No  CONTINUE 

 

 

OVERALL SATISFACTION WITH THE CITY OF SACO 

 

1.  I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1 means “poor” and 5 means 

“excellent” with regard to each of the following:  [READ ITEMS IN THE CHART BELOW.  RE-READ 

AND ROTATE SCALE WHEN NECESSARY.] 

 

 

Poor 
Below 

Average 
Average Good Excellent 

Don’t 

know or 

N/A 

A. Your overall image of the City 1 2 3 4 5 96 

B. Your image of the City as a place 

to live 
1 2 3 4 5 96 

C. Your image of the City as a place 

to raise children 
1 2 3 4 5 96 

D. Your image of the City as a place 

to work 
1 2 3 4 5 96 

E. The overall quality of life in the 

City 
1 2 3 4 5 96 

F. The overall feeling of safety in the 

City 
1 2 3 4 5 96 

G. The overall quality of service you 

receive from City employees 
1 2 3 4 5 96 
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2.  Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means “poor” and 5 means 

 “excellent”:  [READ ITEMS IN THE CHART BELOW.  RE-READ  AND ROTATE SCALE WHEN 

 NECESSARY.] 

 

 

Poor 
Below 

Average 
Average Good Excellent 

Don’t 

know or 

N/A 

A. Overall opportunities for education 

and enrichment 
1 2 3 4 5 96 

B. Opportunities to participate in 

community matters 
1 2 3 4 5 96 

C. The overall direction that Saco is 

taking 
1 2 3 4 5 96 

D. The job Saco’s government does at 

welcoming citizen involvement 
1 2 3 4 5 96 

E. Overall confidence in Saco’s 

government 
1 2 3 4 5 96 

F. Saco’s government generally acts 

in the best interest of the 

community 

1 2 3 4 5 96 

 

POLICING AND PUBLIC SAFETY 

 

3. I would now like you to rate your satisfaction with specific services and facilities provided by the City of Saco.  

For each of the items I read, please rate your satisfaction on a scale of 1 to 5, where 1 means “very dissatisfied” 

and 5 means “very satisfied”.  I will begin by asking you about your satisfaction with various aspects of policing 

and public safety.  How satisfied are you with… [READ ITEMS IN THE CHART BELOW.  RE-READ AND 

ROTATE SCALE WHEN NECESSARY.] 

 

 Very 

dissatisfied 

Somewhat 

dissatisfied 
Neutral 

Somewhat 

satisfied 

Very 

satisfied 

Don’t know 

or N/A 

A. The overall quality of police 

services 
1 2 3 4 5 96 

B. Neighborhood and community 

policing efforts, including the 

school resource officer program 

1 2 3 4 5 96 

C. The City’s overall efforts to 

prevent crime 
1 2 3 4 5 96 

D. The enforcement of local traffic 

laws 
1 2 3 4 5 96 

E. The overall quality of fire 

services 
1 2 3 4 5 96 

F. The overall quality of ambulance 

services 
1 2 3 4 5 96 

G. How quickly fire personnel 

respond to emergencies 
1 2 3 4 5 96 
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H. How quickly rescue personnel 

respond to emergencies 
1 2 3 4 5 96 

I. The City’s efforts to enhance fire 

prevention 
1 2 3 4 5 96 

 

4.  Which of the following statements would best describe your feelings if you were to interact with a member of the 

Saco Police Department?  Would you be… [READ AND ROTATE ORDER OF  OPTIONS.] 

 

1. Very cautious 

2. Somewhat cautious 

3. Neither cautious nor comfortable 

4. Somewhat comfortable 

5. Very comfortable 

96.  Don’t know [DO NOT READ] 

 

PARKS AND RECREATION 

 

5.  Now I’d like to ask you about parks and recreation.  How satisfied are you with… [READ ITEMS IN THE 

CHART BELOW.  RE-READ AND ROTATE SCALE WHEN NECESSARY.] 

 

 
Very 

dissatisfied 

Somewhat 

dissatisfied 
Neutral 

Somewhat 

satisfied 

Very 

satisfied 

Don’t 

know or 

N/A 

A. The overall quality of City parks 1 2 3 4 5 96 

B. The overall quality of City 

recreation programs and facilities 
1 2 3 4 5 96 

C. The walking and biking trails in 

the City 
1 2 3 4 5 96 

D. The City Community Center 

located at 75 Franklin Street 
1 2 3 4 5 96 

E. The maintenance of City parks and 

athletic facilities 
1 2 3 4 5 96 

F. The care of trees throughout the 

City  
1 2 3 4 5 96 

G. The City’s youth and adult 

recreation programs 
1 2 3 4 5 96 

H. Other City community events, such 

as the Sidewalk Art Festival and 

Harvest Festival 

1 2 3 4 5 96 

I. The reasonableness of fees charged 

for recreational programs 
1 2 3 4 5 96 

 

6.  Do you think that the City of Saco offers a wide enough variety of recreational facilities to meet the needs of 

citizens? 

 

1. Yes 

2. No 

96.  Don’t know [DO NOT READ] 
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7.  About how often in the last year did you visit or make use of one of the City’s recreational facilities such as a 

park, boat launch, beach, the new community center located at 75 Franklin Street, sports field, playground, trail, 

etc.?  [READ AND ROTATE OPTIONS.] 

 

1. A few times per week or more 

2. Once a week 

3. A few times per month 

4. Once a month 

5. A few times per year 

6. Never or almost never 

96.  Don’t know [DO NOT READ] 

 

PUBLIC WORKS/CITY MAINTENANCE 

 

8.  Now I’m going to ask you about City maintenance, also known as Public Works.  How satisfied are you with… 

[READ ITEMS IN THE CHART BELOW.  RE-READ AND ROTATE SCALE WHEN NECESSARY.] 

 Very 

dissatisfied 

Somewhat 

dissatisfied 
Neutral 

Somewhat 

satisfied 

Very 

satisfied 

Don’t 

know/ N/A 

A. The quality and responsiveness of 

the Public Works staff to address and 

resolve problems 

1 2 3 4 5 96 

B. The overall pavement condition of 

the City Streets  
1 2 3 4 5 96 

C. The overall condition and 

accessibility of pedestrian sidewalks 
1 2 3 4 5 96 

D. The ability to travel during winter 

storm conditions 
1 2 3 4 5 96 

E. The overall response and service 

levels of Public Works crews during 

storm emergencies 

1 2 3 4 5 96 

F. The cleanliness of city streets and 

parking lots 
1 2 3 4 5 96 

G. The overall quality of the City trash 

and recycling program 
1 2 3 4 5 96 

H. The level of service and quality of 

the City’s Transfer Station 
1 2 3 4 5 96 

I. The overall quality of the City’s 

water quality services, including the 

storm and sewer collection and the 

wastewater treatment system 

1 2 3 4 5 96 

J. Traffic flow during regular 

commuting times of day 
1 2 3 4 5 96 

K. Ease of parking on or around Main 

Street in downtown Saco 
1 2 3 4 5 96 
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CITY CODES AND ORDINANCES 

 

9.  The next topic involves enforcement of City codes and ordinances.  The City’s Code Department enforces rules 

and regulations for all places where the public assembles.  How satisfied are you with… [READ ITEMS IN 

THE CHART BELOW.  RE-READ AND ROTATE SCALE WHEN NECESSARY.] 

 

 Very 

dissatisfied 

Somewhat 

dissatisfied 
Neutral 

Somewhat 

satisfied 

Very 

satisfied 

Don’t 

know/ N/A 

A. The overall enforcement of City 

codes and ordinances including the 

Building Inspection Department 

1 2 3 4 5 96 

B. The quality of new construction in 

the City 
1 2 3 4 5 96 

C. The timeliness and ease of the City’s 

permitting process 
1 2 3 4 5 96 

D. The building safety of places of 

public assembly such as 

supermarkets, banks, and churches 

located in the City.  Examples of 

building safety include that exits 

aren’t blocked, plumbing and wiring 

are up to code, fire alarms and 

sprinklers are fully serviced, etc. 

1 2 3 4 5 96 

 

CITY MANAGEMENT 

 

10.  I’ll now ask you about City management issues.  How satisfied are you with… [READ ITEMS IN THE 

CHART BELOW.  RE-READ AND ROTATE SCALE WHEN NECESSARY.] 

 

 Very 

dissatisfied 

Somewhat 

dissatisfied 
Neutral 

Somewhat 

satisfied 

Very 

satisfied 

Don’t know 

or N/A 

A. The City’s administration, 

including the Administrator’s 

Office, Finance Department, and 

City Clerk’s Office 

1 2 3 4 5 96 

B. The ease of doing business in 

person at City Hall 
1 2 3 4 5 96 

C. The ease of voting in the City of 

Saco - based on your experience 

the LAST time you voted in Saco 

1 2 3 4 5 96 

D. The accuracy and timeliness of 

records received from the City 

Clerk’s Office, such as birth 

certificates, business registrations, 

etc.  

1 2 3 4 5 96 
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11a.  What do you consider a reasonable time to wait in line to process your transactions at City Hall?  [READ 

CHOICES IF RESPONDENT DOES NOT OFFER.] 

 

1.  Less than 3 minutes 

2.  3 to 5 minutes 

3.  5 to 8 minutes 

4.  8 to 10 minutes 

5.  10 to 15 minutes 

6.  More than 15 minutes 

96.  Don’t know [DO NOT READ] 

  

11b. How often do you visit the City of Saco’s website? [READ AND ROTATE ORDER OF OPTIONS.] 

 

 1. Once a week or more      

 2. Every couple of weeks 

 3. Once a month 

 4. Every couple of months 

 5. A couple of times a year 

 6. Once a year or less 

 7. Never visit the website     SKIP TO Q11d 

 96. Don’t know [DO NOT READ]    SKIP TO Q11d 

 

11c. What type of information do you generally access while on the City’s website? [UNAIDED; WRITE IN 

RESPONSE(S) BELOW.] 

 

 _______________________________________________________________________________________ 

 

11d.  In the next 12 to 24 months, how likely are you to conduct business with the City of Saco over the Internet?  By 

this I mean transacting some business and not just getting information off the City website.  [READ AND 

ROTATE ORDER OF OPTIONS.] 

 

1. Not at all likely 

2. Not very likely 

3. Somewhat likely     SKIP TO Q12 

4. Very likely      SKIP TO Q12 

96.  Don’t know [DO NOT READ]    SKIP TO Q12 

 

11e.  Why are you “not at all likely” or “not very likely” to conduct business with the City of Saco over the Internet?  

 [THIS IS UNAIDED.  CIRCLE OR WRITE IN ALL THAT APPLY.] 
 

 DO NOT READ – USE FOR CODING PURPOSES ONLY 

 

1. Concerned about the security of my information 

2. Don’t like doing business over the internet 

3. Prefer to do business in person or by mail 

4. The City of Saco’s website is not user friendly 

5. Don’t have a computer 

6. Don’t really have the need to / don’t have much business to conduct with the City of Saco 

90. Other (specify) _____________________________ 

96.  Don’t know [DO NOT READ] 
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11f.  What can the City of Saco change about its website to make you more likely to use it to conduct business in the 

next 12 to 24 months? [THIS IS UNAIDED.  CIRCLE OR WRITE IN ALL THAT APPLY.] 

 

 DO NOT READ – USE FOR CODING PURPOSES ONLY 

 

1. If knew that my information was secure 

2. Make it more user friendly / easy to use 

3. Provide more information to residents about what types of business can be conducted on the website\ 

90. Other (specify) _____________________________ 

96.  Don’t know [DO NOT READ] 

 

12.  How would you rate your most recent contact or experience with a non-emergency City of Saco employee, such 

as a trash collector, a street crew worker, a City Clerk, or a worker at a park or City recreational facility?  Was the 

employee professional and courteous or unprofessional and discourteous?  Is that very/somewhat…?:  [READ 

AND ROTATE ORDER OF OPTIONS] 

 

1. Very unprofessional and discourteous 

2. Somewhat unprofessional and discourteous 

3. Neither unprofessional/professional or discourteous/courteous [DO NOT READ] 

4. Somewhat professional and courteous 

5. Very professional and courteous 

96. Don’t know [DO NOT READ] 

97. N/A – Have not had recent contact with a non-emergency City employee [DO NOT READ] 

 

PLANNING AND ECONOMIC DEVELOPMENT 

 

13.  How would you rate the City’s overall planning for business growth in Saco?  Is it:  [ROTATE ORDER OF 

OPTIONS] 

 

1. Very poor 

2. Poor 

3. Average 

4. Good 

5. Excellent 

96.  Don’t know [DO NOT READ] 

 

14.  Do you think that the level of business growth in Saco is:  [READ AND ROTATE ORDER OF OPTIONS] 

 

1. Too much 

2. About right 

3. Too little 

96. Don’t know [DO NOT READ] 

 

15.  How would you rate the City’s overall planning for residential growth in Saco?  Is it:  [ROTATE ORDER OF 

OPTIONS] 

 

1. Very poor 

2. Poor 

3. Average 

4. Good 

5. Excellent 

96.  Don’t know [DO NOT READ] 
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16.  Do you think that the level of residential growth in Saco is:  [READ AND ROTATE ORDER OF OPTIONS] 

 

1. Too much 

2. About right 

3. Too little 

96. Don’t know [DO NOT READ] 

 

COMMUNICATIONS 

 

17.  Next, I’m going to ask you questions about City communications with the public.  How satisfied are you with the 

City’s efforts to keep you informed about the following: [READ ITEMS IN THE CHART BELOW.  RE-

READ AND ROTATE SCALE WHEN NECESSARY.] 

 

 Very 

dissatisfied 

Somewhat 

dissatisfied 
Neutral 

Somewhat 

satisfied 

Very 

satisfied 

Don’t know 

or N/A 

A. City programs and services 1 2 3 4 5 96 

B. Local issues and public 

involvement opportunities 
1 2 3 4 5 96 

C. The quality of the information you 

receive regarding the City budget 

and the use of taxpayer dollars 

1 2 3 4 5 96 

 

18.  Which of the following do you think would be the best way for the City of Saco to engage its community 

 members? [READ AND ROTATE ORDER OF OPTIONS; SELECT TOP CHOICE] 

 

1. Neighborhood meetings with elected officials 

2. Neighborhood meetings with city staff 

3. Open house at City Hall 

4. Budget workshops at local community spots 

90.        Other (specify) ______________________________________ 

96. Don’t know [DO NOT READ] 

 

19.  During the past month, approximately how many minutes did you or other members of your household watch 

channel 3, which is the City’s government and education channel?  [READ AND ROTATE CHOICES IF 

RESPONDENT DOES NOT OFFER] 

 

1. Zero / Did not watch at all 

2. Less than 15 minutes   

3. 15 to 59 minutes 

4. 1 to 3 hours  

5. More than 3 hours 

96.  Don’t know [DO NOT READ] 

99. Don’t have channel 3 
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OTHER 

 

20.  Which of the following describes your feelings about your Saco property taxes relative to the City services you 

receive?  Are the Saco property taxes:  [READ AND ROTATE ORDER OF OPTIONS] 

 

1. A very poor value     

2. A poor value      

3. About right      

 4. A good value 

 5. A very good value  

 96.  Don’t know [DO NOT READ] 

 

21.  I’m going to read you a list of City service departments.  Assuming that you were not reducing current   

budget levels for any City department, which one or two departments, if any, would you  

increase budgets for?  [READ LIST OF DEPARTMENTS AND RE-READ QUESTION IF NECESSARY.  

WRITE CORRESPONDING DEPARTMENT NUMBERS IN APPROPRIATE SPACES TO THE 

RIGHT] 

 

1. Police Department 

2. Fire and Ambulance Department 

3. Parks and Recreation Department    #1 CHOICE _______ 

4. Public Works Department 

5. Waste Water Treatment Department    #2 CHOICE _______ 

6. Codes, Enforcement and Inspections Department 

7. Planning and Economic Development Department 

8. City Assessors Office 

9. Finance Department 

10. City Clerk’s Office 

90. Other (specify) ______________________________________ 

96. Don’t know [DO NOT READ]  

97. None [DO NOT READ]  

 

DEMOGRAPHIC QUESTIONS  
  

 The last set of questions will be used for statistical purposes only, enabling us to analyze the data we have gathered 

ensuring that we have a representative sample of Saco citizens.  First of all ... 

 

22.  Did you vote in the last City elections? 

 

 1.  Yes 

 2.  No 

 96.  Don’t know [DO NOT READ] 

 99.  Refused [DO NOT READ] 

 

23.  Approximately how many years have you lived in Saco?   

 

 _______ years 

 99.  Refused [DO NOT READ] 

 

24. Do you own or rent your current residence? 

 

 1. Own 

  2. Rent 

 90. Other: ______________________________ 

 99. Refused [DO NOT READ] 
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25. Counting yourself, how many people regularly live in your household? 

 

______________ 

99. Refused [DO NOT READ] 

 

26.  Do you currently have children under the age of 18 living in your household? 

 

1. Yes 

2. No 

99. Refused [DO NOT READ] 

    

27. Into which of the following categories does your age fall? [READ CHOICES] 

 

  1. 18-24 

  2. 25-34   

  3. 35-44 

  4. 45-54 

  5. 55-64 

  6. 65 or older 

  99. Refused [DO NOT READ] 

 

 28. What is the highest level of education you have completed? [READ CHOICES IF NECESSARY] 

 

  1. Less than high school graduate    

  2. High school graduate 

  3. Vocational/Trade school 

  4. Some college/Two-year college graduate  

  5. Four-year college graduate 

  6. Post-graduate work 

  99. Refused [DO NOT READ] 

 

 29. For tabulation purposes only, please tell me which of the following income categories includes your total 

household income in 2012 before taxes?  Just stop me when I read the correct category: 

  

  1. Less than $25,000     

  2. $25,000 to $49,999    

  3. $50,000 to $74,999     

  4. $75,000 to $99,999    

  5. $100,000 or more    

  99. Refused [DO NOT READ] 

 

30.  Would you be willing to become involved in a citizen panel or board for the City of Saco? 

 

1. Yes  Could I have your (full) name and verify your telephone number so that someone  

  from the City of Saco can contact you? 

2. No  Could I have your first name [For quality control purposes] 

 

 

Respondent’s name:  ____________________________  Phone:  ________________________ 

 

 

Those are all of my questions.  The City of Saco thanks you very much for your time.   
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 31. Gender of respondent: [INTERVIEWER RECORD BELOW] 

  1. Female 

  2. Male 

  

 

Length of interview: ____ minutes Date: __  / ____/ 13   Interviewer name: ___________________         



Appendix B

Cross TabulationsCross Tabulations



I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your overall image of the City (Q1a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  1 1 1 1   2  1  1  
.5%  .5% .7% .4% .6%   1.0%  .9%  .6%  

6 1 3 2 2 4 3 1 2  1 1 3 1
1.5% 1.6% 1.6% 1.3% .9% 2.3% 3.1% .9% 1.0%  .9% 1.4% 1.9% 1.9%

55 10 27 18 25 30 10 9 36  13 10 28 4
13.8% 15.6% 14.7% 11.8% 10.9% 17.5% 10.2% 8.5% 18.5%  11.5% 13.9% 17.3% 7.5%

204 38 100 66 114 90 39 53 111 1 50 37 91 26
51.0% 59.4% 54.3% 43.4% 49.8% 52.6% 39.8% 50.0% 56.9% 100.0% 44.2% 51.4% 56.2% 49.1%

133 15 53 65 87 46 46 43 44  48 24 39 22
33.3% 23.4% 28.8% 42.8% 38.0% 26.9% 46.9% 40.6% 22.6%  42.5% 33.3% 24.1% 41.5%

8 1 4 3 3 5 3 1 4  2 1 4 1
2.0% 1.6% 2.2% 2.0% 1.3% 2.9% 3.1% .9% 2.1%  1.8% 1.4% 2.5% 1.9%

55 10 27 18 25 30 10 9 36  13 10 28 4
13.8% 15.6% 14.7% 11.8% 10.9% 17.5% 10.2% 8.5% 18.5%  11.5% 13.9% 17.3% 7.5%

337 53 153 131 201 136 85 96 155 1 98 61 130 48
84.3% 82.8% 83.2% 86.2% 87.8% 79.5% 86.7% 90.6% 79.5% 100.0% 86.7% 84.7% 80.2% 90.6%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

 

Poor/Below average
combined

Average

Good/Excellent
combined

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 1a

4.15 4.05 4.09 4.26 4.24 4.03 4.31 4.30 3.99 4.00 4.27 4.17 4.01 4.30
.74 .68 .74 .77 .71 .77 .78 .66 .74 . .77 .71 .74 .70
1.00 2.00 1.00 1.00 1.00 1.00 2.00 2.00 1.00 4.00 1.00 2.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
400 64 184 152 229 171 98 106 195 1 113 72 162 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 1



I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your overall image of the City (Q1a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  1  1  1 1  2    2 2   
.5%  1.0%  .5%  .3% 2.8%  .9%    .7% .6%   

6  2  4  5  1 4 2  2 4 5 1  
1.5%  2.1%  2.2%  1.4%  33.3% 1.8% 1.2%  1.6% 1.5% 1.4% 2.3%  

55 4 17 13 21  53 2  27 28  18 37 49 6  
13.8% 15.4% 17.5% 14.3% 11.4%  14.7% 5.6%  11.9% 16.2%  14.2% 13.6% 13.8% 14.0%  

204 16 55 44 88 1 187 16 1 105 98 1 72 132 181 22 1
51.0% 61.5% 56.7% 48.4% 47.6% 100.0% 51.8% 44.4% 33.3% 46.5% 56.6% 100.0% 56.7% 48.4% 50.8% 51.2% 100.0%

133 6 22 34 71  115 17 1 88 45  35 98 119 14  
33.3% 23.1% 22.7% 37.4% 38.4%  31.9% 47.2% 33.3% 38.9% 26.0%  27.6% 35.9% 33.4% 32.6%  

8  3  5  6 1 1 6 2  2 6 7 1  
2.0%  3.1%  2.7%  1.7% 2.8% 33.3% 2.7% 1.2%  1.6% 2.2% 2.0% 2.3%  

55 4 17 13 21  53 2  27 28  18 37 49 6  
13.8% 15.4% 17.5% 14.3% 11.4%  14.7% 5.6%  11.9% 16.2%  14.2% 13.6% 13.8% 14.0%  

337 22 77 78 159 1 302 33 2 193 143 1 107 230 300 36 1
84.3% 84.6% 79.4% 85.7% 85.9% 100.0% 83.7% 91.7% 66.7% 85.4% 82.7% 100.0% 84.3% 84.2% 84.3% 83.7% 100.0%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

 

Poor/Below average
combined

Average

Good/Excellent
combined

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 1a

4.15 4.08 3.98 4.23 4.21 4.00 4.14 4.33 3.67 4.21 4.08 4.00 4.10 4.17 4.15 4.14 4.00
.74 .63 .76 .68 .77 . .73 .83 1.53 .79 .68 . .69 .77 .75 .74 .
1.00 3.00 1.00 3.00 1.00 4.00 1.00 1.00 2.00 1.00 2.00 4.00 2.00 1.00 1.00 2.00 4.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 4.00
400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 2



I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your image of the City as a place to live (Q1b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3  1 2 1 2 1  2  1 1 1  
.8%  .5% 1.3% .4% 1.2% 1.0%  1.0%  .9% 1.4% .6%  
13 4 7 2 3 10 3 2 8  3 2 7 1

3.3% 6.3% 3.8% 1.3% 1.3% 5.8% 3.1% 1.9% 4.1%  2.7% 2.8% 4.3% 1.9%
37 5 23 9 21 16 6 8 23  8 6 20 3

9.3% 7.8% 12.5% 5.9% 9.2% 9.4% 6.1% 7.5% 11.8%  7.1% 8.3% 12.3% 5.7%
161 29 80 52 90 71 29 44 87 1 45 26 70 20

40.3% 45.3% 43.5% 34.2% 39.3% 41.5% 29.6% 41.5% 44.6% 100.0% 39.8% 36.1% 43.2% 37.7%
186 26 73 87 114 72 59 52 75  56 37 64 29

46.5% 40.6% 39.7% 57.2% 49.8% 42.1% 60.2% 49.1% 38.5%  49.6% 51.4% 39.5% 54.7%
16 4 8 4 4 12 4 2 10  4 3 8 1

4.0% 6.3% 4.3% 2.6% 1.7% 7.0% 4.1% 1.9% 5.1%  3.5% 4.2% 4.9% 1.9%
37 5 23 9 21 16 6 8 23  8 6 20 3

9.3% 7.8% 12.5% 5.9% 9.2% 9.4% 6.1% 7.5% 11.8%  7.1% 8.3% 12.3% 5.7%
347 55 153 139 204 143 88 96 162 1 101 63 134 49

86.8% 85.9% 83.2% 91.4% 89.1% 83.6% 89.8% 90.6% 83.1% 100.0% 89.4% 87.5% 82.7% 92.5%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

 

Poor/Below average
combined

Average

Good/Excellent
combined

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 1b

4.29 4.20 4.18 4.45 4.37 4.18 4.45 4.38 4.15 4.00 4.35 4.33 4.17 4.45
.82 .84 .83 .78 .74 .91 .83 .71 .86 . .80 .86 .85 .70
1.00 2.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 4.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
400 64 184 152 229 171 98 106 195 1 113 72 162 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 3



I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your image of the City as a place to live (Q1b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3   1 2  2 1  2 1   3 3   
.8%   1.1% 1.1%  .6% 2.8%  .9% .6%   1.1% .8%   
13 2 4 3 4  12 1  7 6  4 9 11 2  

3.3% 7.7% 4.1% 3.3% 2.2%  3.3% 2.8%  3.1% 3.5%  3.1% 3.3% 3.1% 4.7%  
37 3 10 9 15  35 2  21 16  11 26 32 5  

9.3% 11.5% 10.3% 9.9% 8.1%  9.7% 5.6%  9.3% 9.2%  8.7% 9.5% 9.0% 11.6%  
161 12 49 33 67  151 10  78 82 1 61 100 145 16  

40.3% 46.2% 50.5% 36.3% 36.2%  41.8% 27.8%  34.5% 47.4% 100.0% 48.0% 36.6% 40.7% 37.2%  
186 9 34 45 97 1 161 22 3 118 68  51 135 165 20 1

46.5% 34.6% 35.1% 49.5% 52.4% 100.0% 44.6% 61.1% 100.0% 52.2% 39.3%  40.2% 49.5% 46.3% 46.5% 100.0%
16 2 4 4 6  14 2  9 7  4 12 14 2  

4.0% 7.7% 4.1% 4.4% 3.2%  3.9% 5.6%  4.0% 4.0%  3.1% 4.4% 3.9% 4.7%  
37 3 10 9 15  35 2  21 16  11 26 32 5  

9.3% 11.5% 10.3% 9.9% 8.1%  9.7% 5.6%  9.3% 9.2%  8.7% 9.5% 9.0% 11.6%  
347 21 83 78 164 1 312 32 3 196 150 1 112 235 310 36 1

86.8% 80.8% 85.6% 85.7% 88.6% 100.0% 86.4% 88.9% 100.0% 86.7% 86.7% 100.0% 88.2% 86.1% 87.1% 83.7% 100.0%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

 

Poor/Below average
combined

Average

Good/Excellent
combined

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 1b

4.29 4.08 4.16 4.30 4.37 5.00 4.27 4.42 5.00 4.34 4.21 4.00 4.25 4.30 4.29 4.26 5.00
.82 .89 .77 .86 .81 . .81 .94 .00 .84 .80 . .75 .86 .82 .85 .
1.00 2.00 2.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 4.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your image of the City as a place to raise children (Q1c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  1 1  2   2  1  1  
.5%  .5% .7%  1.2%   1.0%  .9%  .6%  

7 1 5 1 3 4 2  5   1 5 1
1.8% 1.6% 2.7% .7% 1.3% 2.3% 2.0%  2.6%   1.4% 3.1% 1.9%

27 3 16 8 14 13 9 2 16  4 10 12 1
6.8% 4.7% 8.7% 5.3% 6.1% 7.6% 9.2% 1.9% 8.2%  3.5% 13.9% 7.4% 1.9%
146 22 76 48 85 61 27 46 72 1 39 24 60 23

36.5% 34.4% 41.3% 31.6% 37.1% 35.7% 27.6% 43.4% 36.9% 100.0% 34.5% 33.3% 37.0% 43.4%
198 34 79 85 114 84 54 52 92  59 33 78 28

49.5% 53.1% 42.9% 55.9% 49.8% 49.1% 55.1% 49.1% 47.2%  52.2% 45.8% 48.1% 52.8%
20 4 7 9 13 7 6 6 8  10 4 6  

5.0% 6.3% 3.8% 5.9% 5.7% 4.1% 6.1% 5.7% 4.1%  8.8% 5.6% 3.7%  
9 1 6 2 3 6 2  7  1 1 6 1

2.3% 1.6% 3.3% 1.3% 1.3% 3.5% 2.0%  3.6%  .9% 1.4% 3.7% 1.9%
27 3 16 8 14 13 9 2 16  4 10 12 1

6.8% 4.7% 8.7% 5.3% 6.1% 7.6% 9.2% 1.9% 8.2%  3.5% 13.9% 7.4% 1.9%
344 56 155 133 199 145 81 98 164 1 98 57 138 51

86.0% 87.5% 84.2% 87.5% 86.9% 84.8% 82.7% 92.5% 84.1% 100.0% 86.7% 79.2% 85.2% 96.2%
20 4 7 9 13 7 6 6 8  10 4 6  

5.0% 6.3% 3.8% 5.9% 5.7% 4.1% 6.1% 5.7% 4.1%  8.8% 5.6% 3.7%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 1c

4.40 4.48 4.28 4.50 4.44 4.35 4.45 4.50 4.32 4.00 4.50 4.31 4.34 4.47
.75 .68 .79 .70 .68 .83 .76 .54 .83 . .67 .78 .81 .64
1.00 2.00 1.00 1.00 2.00 1.00 2.00 3.00 1.00 4.00 1.00 2.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
380 60 177 143 216 164 92 100 187 1 103 68 156 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your image of the City as a place to raise children (Q1c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2   1 1  1 1  2    2 2   
.5%   1.1% .5%  .3% 2.8%  .9%    .7% .6%   

7 2 2 1 2  7   3 4  3 4 6 1  
1.8% 7.7% 2.1% 1.1% 1.1%  1.9%   1.3% 2.3%  2.4% 1.5% 1.7% 2.3%  

27 3 8 6 10  24 3  16 11  6 21 24 3  
6.8% 11.5% 8.2% 6.6% 5.4%  6.6% 8.3%  7.1% 6.4%  4.7% 7.7% 6.7% 7.0%  
146 10 38 32 65 1 141 5  68 77 1 56 90 129 17  

36.5% 38.5% 39.2% 35.2% 35.1% 100.0% 39.1% 13.9%  30.1% 44.5% 100.0% 44.1% 33.0% 36.2% 39.5%  
198 9 43 44 102  170 25 3 119 79  62 136 180 17 1

49.5% 34.6% 44.3% 48.4% 55.1%  47.1% 69.4% 100.0% 52.7% 45.7%  48.8% 49.8% 50.6% 39.5% 100.0%
20 2 6 7 5  18 2  18 2   20 15 5  

5.0% 7.7% 6.2% 7.7% 2.7%  5.0% 5.6%  8.0% 1.2%   7.3% 4.2% 11.6%  
9 2 2 2 3  8 1  5 4  3 6 8 1  

2.3% 7.7% 2.1% 2.2% 1.6%  2.2% 2.8%  2.2% 2.3%  2.4% 2.2% 2.2% 2.3%  
27 3 8 6 10  24 3  16 11  6 21 24 3  

6.8% 11.5% 8.2% 6.6% 5.4%  6.6% 8.3%  7.1% 6.4%  4.7% 7.7% 6.7% 7.0%  
344 19 81 76 167 1 311 30 3 187 156 1 118 226 309 34 1

86.0% 73.1% 83.5% 83.5% 90.3% 100.0% 86.1% 83.3% 100.0% 82.7% 90.2% 100.0% 92.9% 82.8% 86.8% 79.1% 100.0%
20 2 6 7 5  18 2  18 2   20 15 5  

5.0% 7.7% 6.2% 7.7% 2.7%  5.0% 5.6%  8.0% 1.2%   7.3% 4.2% 11.6%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 1c

4.40 4.08 4.34 4.39 4.47 4.00 4.38 4.56 5.00 4.44 4.35 4.00 4.39 4.40 4.40 4.32 5.00
.75 .93 .73 .78 .70 . .73 .89 .00 .78 .71 . .69 .77 .75 .74 .
1.00 2.00 2.00 1.00 1.00 4.00 1.00 1.00 5.00 1.00 2.00 4.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
380 24 91 84 180 1 343 34 3 208 171 1 127 253 341 38 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 6



I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your image of the City as a place to work (Q1d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13  6 7 6 7 4 3 6  3 2 5 3
3.3%  3.3% 4.6% 2.6% 4.1% 4.1% 2.8% 3.1%  2.7% 2.8% 3.1% 5.7%

44 10 27 7 25 19 9 13 22  8 7 21 8
11.0% 15.6% 14.7% 4.6% 10.9% 11.1% 9.2% 12.3% 11.3%  7.1% 9.7% 13.0% 15.1%

122 23 59 40 69 53 25 30 67  32 20 52 18
30.5% 35.9% 32.1% 26.3% 30.1% 31.0% 25.5% 28.3% 34.4%  28.3% 27.8% 32.1% 34.0%

108 15 49 44 58 50 23 23 62  31 24 43 10
27.0% 23.4% 26.6% 28.9% 25.3% 29.2% 23.5% 21.7% 31.8%  27.4% 33.3% 26.5% 18.9%

61 9 21 31 42 19 26 16 19  23 10 19 9
15.3% 14.1% 11.4% 20.4% 18.3% 11.1% 26.5% 15.1% 9.7%  20.4% 13.9% 11.7% 17.0%

52 7 22 23 29 23 11 21 19 1 16 9 22 5
13.0% 10.9% 12.0% 15.1% 12.7% 13.5% 11.2% 19.8% 9.7% 100.0% 14.2% 12.5% 13.6% 9.4%

57 10 33 14 31 26 13 16 28  11 9 26 11
14.3% 15.6% 17.9% 9.2% 13.5% 15.2% 13.3% 15.1% 14.4%  9.7% 12.5% 16.0% 20.8%

122 23 59 40 69 53 25 30 67  32 20 52 18
30.5% 35.9% 32.1% 26.3% 30.1% 31.0% 25.5% 28.3% 34.4%  28.3% 27.8% 32.1% 34.0%

169 24 70 75 100 69 49 39 81  54 34 62 19
42.3% 37.5% 38.0% 49.3% 43.7% 40.4% 50.0% 36.8% 41.5%  47.8% 47.2% 38.3% 35.8%

52 7 22 23 29 23 11 21 19 1 16 9 22 5
13.0% 10.9% 12.0% 15.1% 12.7% 13.5% 11.2% 19.8% 9.7% 100.0% 14.2% 12.5% 13.6% 9.4%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1d

3.46 3.40 3.32 3.66 3.53 3.37 3.67 3.42 3.38 3.65 3.52 3.36 3.29
1.04 .96 1.02 1.07 1.05 1.02 1.15 1.07 .95 1.03 1.00 1.01 1.15
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
348 57 162 129 200 148 87 85 176 97 63 140 48

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

Your image of the City as a place to work (Q1d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13 1 1 3 8  11 1 1 8 5  3 10 12 1  
3.3% 3.8% 1.0% 3.3% 4.3%  3.0% 2.8% 33.3% 3.5% 2.9%  2.4% 3.7% 3.4% 2.3%  

44 2 11 16 15  40 3 1 14 30  21 23 38 6  
11.0% 7.7% 11.3% 17.6% 8.1%  11.1% 8.3% 33.3% 6.2% 17.3%  16.5% 8.4% 10.7% 14.0%  

122 9 34 25 54  115 7  61 61  46 76 112 10  
30.5% 34.6% 35.1% 27.5% 29.2%  31.9% 19.4%  27.0% 35.3%  36.2% 27.8% 31.5% 23.3%  

108 7 22 27 52  98 10  67 41  31 77 100 8  
27.0% 26.9% 22.7% 29.7% 28.1%  27.1% 27.8%  29.6% 23.7%  24.4% 28.2% 28.1% 18.6%  

61 5 11 10 34 1 51 10  42 19  15 46 51 9 1
15.3% 19.2% 11.3% 11.0% 18.4% 100.0% 14.1% 27.8%  18.6% 11.0%  11.8% 16.8% 14.3% 20.9% 100.0%

52 2 18 10 22  46 5 1 34 17 1 11 41 43 9  
13.0% 7.7% 18.6% 11.0% 11.9%  12.7% 13.9% 33.3% 15.0% 9.8% 100.0% 8.7% 15.0% 12.1% 20.9%  

57 3 12 19 23  51 4 2 22 35  24 33 50 7  
14.3% 11.5% 12.4% 20.9% 12.4%  14.1% 11.1% 66.7% 9.7% 20.2%  18.9% 12.1% 14.0% 16.3%  

122 9 34 25 54  115 7  61 61  46 76 112 10  
30.5% 34.6% 35.1% 27.5% 29.2%  31.9% 19.4%  27.0% 35.3%  36.2% 27.8% 31.5% 23.3%  

169 12 33 37 86 1 149 20  109 60  46 123 151 17 1
42.3% 46.2% 34.0% 40.7% 46.5% 100.0% 41.3% 55.6%  48.2% 34.7%  36.2% 45.1% 42.4% 39.5% 100.0%

52 2 18 10 22  46 5 1 34 17 1 11 41 43 9  
13.0% 7.7% 18.6% 11.0% 11.9%  12.7% 13.9% 33.3% 15.0% 9.8% 100.0% 8.7% 15.0% 12.1% 20.9%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1d

3.46 3.54 3.39 3.31 3.55 5.00 3.44 3.81 1.50 3.63 3.25 3.29 3.54 3.45 3.53 5.00
1.04 1.06 .94 1.04 1.07 . 1.02 1.11 .71 1.04 1.01 1.00 1.05 1.02 1.16 .
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
348 24 79 81 163 1 315 31 2 192 156 116 232 313 34 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

The overall quality of life in the City (Q1e)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1   1  1   1    1  
.3%   .7%  .6%   .5%    .6%  
10 1 8 1 4 6 4 1 5  2  8  

2.5% 1.6% 4.3% .7% 1.7% 3.5% 4.1% .9% 2.6%  1.8%  4.9%  
59 9 30 20 32 27 11 17 30 1 14 14 24 7

14.8% 14.1% 16.3% 13.2% 14.0% 15.8% 11.2% 16.0% 15.4% 100.0% 12.4% 19.4% 14.8% 13.2%
190 36 90 64 105 85 33 57 100  53 32 78 27

47.5% 56.3% 48.9% 42.1% 45.9% 49.7% 33.7% 53.8% 51.3%  46.9% 44.4% 48.1% 50.9%
139 18 56 65 88 51 49 31 59  43 26 51 19

34.8% 28.1% 30.4% 42.8% 38.4% 29.8% 50.0% 29.2% 30.3%  38.1% 36.1% 31.5% 35.8%
1   1  1 1    1    

.3%   .7%  .6% 1.0%    .9%    
11 1 8 2 4 7 4 1 6  2  9  

2.8% 1.6% 4.3% 1.3% 1.7% 4.1% 4.1% .9% 3.1%  1.8%  5.6%  
59 9 30 20 32 27 11 17 30 1 14 14 24 7

14.8% 14.1% 16.3% 13.2% 14.0% 15.8% 11.2% 16.0% 15.4% 100.0% 12.4% 19.4% 14.8% 13.2%
329 54 146 129 193 136 82 88 159  96 58 129 46

82.3% 84.4% 79.3% 84.9% 84.3% 79.5% 83.7% 83.0% 81.5%  85.0% 80.6% 79.6% 86.8%
1   1  1 1    1    

.3%   .7%  .6% 1.0%    .9%    

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1e

4.14 4.11 4.05 4.26 4.21 4.05 4.31 4.11 4.08 3.00 4.22 4.17 4.05 4.23
.77 .69 .80 .76 .74 .81 .83 .69 .78 . .73 .73 .85 .67
1.00 2.00 2.00 1.00 2.00 1.00 2.00 2.00 1.00 3.00 2.00 3.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
399 64 184 151 229 170 97 106 195 1 112 72 162 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

The overall quality of life in the City (Q1e)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1   1   1   1    1 1   
.3%   1.1%   .3%   .4%    .4% .3%   
10  3 3 4  8 2  4 6  3 7 9 1  

2.5%  3.1% 3.3% 2.2%  2.2% 5.6%  1.8% 3.5%  2.4% 2.6% 2.5% 2.3%  
59 7 14 12 26  55 4  30 28 1 20 39 51 8  

14.8% 26.9% 14.4% 13.2% 14.1%  15.2% 11.1%  13.3% 16.2% 100.0% 15.7% 14.3% 14.3% 18.6%  
190 11 54 47 78  171 17 2 99 91  68 122 171 19  

47.5% 42.3% 55.7% 51.6% 42.2%  47.4% 47.2% 66.7% 43.8% 52.6%  53.5% 44.7% 48.0% 44.2%  
139 8 26 28 76 1 125 13 1 91 48  36 103 124 14 1

34.8% 30.8% 26.8% 30.8% 41.1% 100.0% 34.6% 36.1% 33.3% 40.3% 27.7%  28.3% 37.7% 34.8% 32.6% 100.0%
1    1  1   1    1  1  

.3%    .5%  .3%   .4%    .4%  2.3%  
11  3 4 4  9 2  5 6  3 8 10 1  

2.8%  3.1% 4.4% 2.2%  2.5% 5.6%  2.2% 3.5%  2.4% 2.9% 2.8% 2.3%  
59 7 14 12 26  55 4  30 28 1 20 39 51 8  

14.8% 26.9% 14.4% 13.2% 14.1%  15.2% 11.1%  13.3% 16.2% 100.0% 15.7% 14.3% 14.3% 18.6%  
329 19 80 75 154 1 296 30 3 190 139  104 225 295 33 1

82.3% 73.1% 82.5% 82.4% 83.2% 100.0% 82.0% 83.3% 100.0% 84.1% 80.3%  81.9% 82.4% 82.9% 76.7% 100.0%
1    1  1   1    1  1  

.3%    .5%  .3%   .4%    .4%  2.3%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1e

4.14 4.04 4.06 4.08 4.23 5.00 4.14 4.14 4.33 4.22 4.05 3.00 4.08 4.17 4.15 4.10 5.00
.77 .77 .73 .82 .77 . .77 .83 .58 .78 .76 . .73 .79 .77 .79 .
1.00 3.00 2.00 1.00 2.00 5.00 1.00 2.00 4.00 1.00 2.00 3.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 5.00
399 26 97 91 184 1 360 36 3 225 173 1 127 272 356 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

The overall feeling of safety in the City (Q1f)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7 1 3 3 1 6 3  4  2  5  
1.8% 1.6% 1.6% 2.0% .4% 3.5% 3.1%  2.1%  1.8%  3.1%  

8 2 4 2 6 2  3 5  2 2 3 1
2.0% 3.1% 2.2% 1.3% 2.6% 1.2%  2.8% 2.6%  1.8% 2.8% 1.9% 1.9%

50 9 27 14 32 18 14 10 26  13 12 16 9
12.5% 14.1% 14.7% 9.2% 14.0% 10.5% 14.3% 9.4% 13.3%  11.5% 16.7% 9.9% 17.0%

154 24 73 57 86 68 30 48 75 1 37 26 68 23
38.5% 37.5% 39.7% 37.5% 37.6% 39.8% 30.6% 45.3% 38.5% 100.0% 32.7% 36.1% 42.0% 43.4%

181 28 77 76 104 77 51 45 85  59 32 70 20
45.3% 43.8% 41.8% 50.0% 45.4% 45.0% 52.0% 42.5% 43.6%  52.2% 44.4% 43.2% 37.7%

15 3 7 5 7 8 3 3 9  4 2 8 1
3.8% 4.7% 3.8% 3.3% 3.1% 4.7% 3.1% 2.8% 4.6%  3.5% 2.8% 4.9% 1.9%

50 9 27 14 32 18 14 10 26  13 12 16 9
12.5% 14.1% 14.7% 9.2% 14.0% 10.5% 14.3% 9.4% 13.3%  11.5% 16.7% 9.9% 17.0%

335 52 150 133 190 145 81 93 160 1 96 58 138 43
83.8% 81.3% 81.5% 87.5% 83.0% 84.8% 82.7% 87.7% 82.1% 100.0% 85.0% 80.6% 85.2% 81.1%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

 

Poor/Below average
combined

Average

Good/Excellent
combined

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 11



Mean of Question 1f

4.24 4.19 4.18 4.32 4.25 4.22 4.29 4.27 4.19 4.00 4.32 4.22 4.20 4.17
.87 .91 .88 .85 .82 .94 .93 .75 .91 . .88 .83 .92 .78
1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 4.00 1.00 2.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
400 64 184 152 229 171 98 106 195 1 113 72 162 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

The overall feeling of safety in the City (Q1f)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7  3 1 3  5 2  6 1   7 5 2  
1.8%  3.1% 1.1% 1.6%  1.4% 5.6%  2.7% .6%   2.6% 1.4% 4.7%  

8 1 1 3 3  8   5 3  3 5 7 1  
2.0% 3.8% 1.0% 3.3% 1.6%  2.2%   2.2% 1.7%  2.4% 1.8% 2.0% 2.3%  

50 2 11 15 22  48 2  26 24  15 35 42 8  
12.5% 7.7% 11.3% 16.5% 11.9%  13.3% 5.6%  11.5% 13.9%  11.8% 12.8% 11.8% 18.6%  

154 11 40 26 76 1 144 8 2 77 76 1 54 100 140 14  
38.5% 42.3% 41.2% 28.6% 41.1% 100.0% 39.9% 22.2% 66.7% 34.1% 43.9% 100.0% 42.5% 36.6% 39.3% 32.6%  

181 12 42 46 81  156 24 1 112 69  55 126 162 18 1
45.3% 46.2% 43.3% 50.5% 43.8%  43.2% 66.7% 33.3% 49.6% 39.9%  43.3% 46.2% 45.5% 41.9% 100.0%

15 1 4 4 6  13 2  11 4  3 12 12 3  
3.8% 3.8% 4.1% 4.4% 3.2%  3.6% 5.6%  4.9% 2.3%  2.4% 4.4% 3.4% 7.0%  

50 2 11 15 22  48 2  26 24  15 35 42 8  
12.5% 7.7% 11.3% 16.5% 11.9%  13.3% 5.6%  11.5% 13.9%  11.8% 12.8% 11.8% 18.6%  

335 23 82 72 157 1 300 32 3 189 145 1 109 226 302 32 1
83.8% 88.5% 84.5% 79.1% 84.9% 100.0% 83.1% 88.9% 100.0% 83.6% 83.8% 100.0% 85.8% 82.8% 84.8% 74.4% 100.0%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

 

Poor/Below average
combined

Average

Good/Excellent
combined

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1f

4.24 4.31 4.21 4.24 4.24 4.00 4.21 4.44 4.33 4.26 4.21 4.00 4.27 4.22 4.26 4.05 5.00
.87 .79 .91 .92 .85 . .86 1.03 .58 .94 .79 . .76 .92 .85 1.07 .
1.00 2.00 1.00 1.00 1.00 4.00 1.00 1.00 4.00 1.00 1.00 4.00 2.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

The overall quality of service you receive from City employees (Q1g)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9  8 1 5 4 2 4 3  2 1 4 2
2.3%  4.3% .7% 2.2% 2.3% 2.0% 3.8% 1.5%  1.8% 1.4% 2.5% 3.8%

20 4 9 7 8 12 5 2 12 1 4 6 9 1
5.0% 6.3% 4.9% 4.6% 3.5% 7.0% 5.1% 1.9% 6.2% 100.0% 3.5% 8.3% 5.6% 1.9%

79 21 35 23 37 42 15 20 44  17 14 38 10
19.8% 32.8% 19.0% 15.1% 16.2% 24.6% 15.3% 18.9% 22.6%  15.0% 19.4% 23.5% 18.9%

131 19 65 47 83 48 29 35 67  37 22 53 19
32.8% 29.7% 35.3% 30.9% 36.2% 28.1% 29.6% 33.0% 34.4%  32.7% 30.6% 32.7% 35.8%

151 18 62 71 91 60 43 41 67  49 27 55 20
37.8% 28.1% 33.7% 46.7% 39.7% 35.1% 43.9% 38.7% 34.4%  43.4% 37.5% 34.0% 37.7%

10 2 5 3 5 5 4 4 2  4 2 3 1
2.5% 3.1% 2.7% 2.0% 2.2% 2.9% 4.1% 3.8% 1.0%  3.5% 2.8% 1.9% 1.9%

29 4 17 8 13 16 7 6 15 1 6 7 13 3
7.3% 6.3% 9.2% 5.3% 5.7% 9.4% 7.1% 5.7% 7.7% 100.0% 5.3% 9.7% 8.0% 5.7%

79 21 35 23 37 42 15 20 44  17 14 38 10
19.8% 32.8% 19.0% 15.1% 16.2% 24.6% 15.3% 18.9% 22.6%  15.0% 19.4% 23.5% 18.9%

282 37 127 118 174 108 72 76 134  86 49 108 39
70.5% 57.8% 69.0% 77.6% 76.0% 63.2% 73.5% 71.7% 68.7%  76.1% 68.1% 66.7% 73.6%

10 2 5 3 5 5 4 4 2  4 2 3 1
2.5% 3.1% 2.7% 2.0% 2.2% 2.9% 4.1% 3.8% 1.0%  3.5% 2.8% 1.9% 1.9%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1g

4.01 3.82 3.92 4.21 4.10 3.89 4.13 4.05 3.95 2.00 4.17 3.97 3.92 4.04
1.00 .93 1.07 .92 .95 1.06 1.01 1.02 .98 . .95 1.04 1.02 1.01
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00
390 62 179 149 224 166 94 102 193 1 109 70 159 52

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would like to begin by asking you to rate Saco on a scale of 1 to 5, where 1
means 'poor' and 5 means 'excellent' with regard to each of the following:

The overall quality of service you receive from City employees (Q1g)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9  2 3 4  8 1  5 4  4 5 7 2  
2.3%  2.1% 3.3% 2.2%  2.2% 2.8%  2.2% 2.3%  3.1% 1.8% 2.0% 4.7%  

20 2 6 3 9  19 1  10 9 1 7 13 19 1  
5.0% 7.7% 6.2% 3.3% 4.9%  5.3% 2.8%  4.4% 5.2% 100.0% 5.5% 4.8% 5.3% 2.3%  

79 5 19 18 37  76 3  34 45  32 47 72 7  
19.8% 19.2% 19.6% 19.8% 20.0%  21.1% 8.3%  15.0% 26.0%  25.2% 17.2% 20.2% 16.3%  

131 9 32 32 58  121 10  64 67  46 85 118 13  
32.8% 34.6% 33.0% 35.2% 31.4%  33.5% 27.8%  28.3% 38.7%  36.2% 31.1% 33.1% 30.2%  

151 9 34 31 76 1 128 20 3 108 43  35 116 134 16 1
37.8% 34.6% 35.1% 34.1% 41.1% 100.0% 35.5% 55.6% 100.0% 47.8% 24.9%  27.6% 42.5% 37.6% 37.2% 100.0%

10 1 4 4 1  9 1  5 5  3 7 6 4  
2.5% 3.8% 4.1% 4.4% .5%  2.5% 2.8%  2.2% 2.9%  2.4% 2.6% 1.7% 9.3%  

29 2 8 6 13  27 2  15 13 1 11 18 26 3  
7.3% 7.7% 8.2% 6.6% 7.0%  7.5% 5.6%  6.6% 7.5% 100.0% 8.7% 6.6% 7.3% 7.0%  

79 5 19 18 37  76 3  34 45  32 47 72 7  
19.8% 19.2% 19.6% 19.8% 20.0%  21.1% 8.3%  15.0% 26.0%  25.2% 17.2% 20.2% 16.3%  

282 18 66 63 134 1 249 30 3 172 110  81 201 252 29 1
70.5% 69.2% 68.0% 69.2% 72.4% 100.0% 69.0% 83.3% 100.0% 76.1% 63.6%  63.8% 73.6% 70.8% 67.4% 100.0%

10 1 4 4 1  9 1  5 5  3 7 6 4  
2.5% 3.8% 4.1% 4.4% .5%  2.5% 2.8%  2.2% 2.9%  2.4% 2.6% 1.7% 9.3%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 1g

4.01 4.00 3.97 3.98 4.05 5.00 3.97 4.34 5.00 4.18 3.81 2.00 3.81 4.11 4.01 4.03 5.00
1.00 .96 1.02 1.01 1.00 . 1.00 .97 .00 1.00 .96 . 1.02 .98 .99 1.09 .
1.00 2.00 1.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 5.00
390 25 93 87 184 1 352 35 3 221 168 1 124 266 350 39 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Overall opportunities for education and enrichment (Q2a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6  6  3 3 1 2 3   1 4 1
1.5%  3.3%  1.3% 1.8% 1.0% 1.9% 1.5%   1.4% 2.5% 1.9%

17 5 10 2 10 7 1 3 12 1 3 3 7 4
4.3% 7.8% 5.4% 1.3% 4.4% 4.1% 1.0% 2.8% 6.2% 100.0% 2.7% 4.2% 4.3% 7.5%

88 13 55 20 45 43 16 22 50  20 16 42 10
22.0% 20.3% 29.9% 13.2% 19.7% 25.1% 16.3% 20.8% 25.6%  17.7% 22.2% 25.9% 18.9%

154 25 62 67 89 65 38 41 75  42 22 71 19
38.5% 39.1% 33.7% 44.1% 38.9% 38.0% 38.8% 38.7% 38.5%  37.2% 30.6% 43.8% 35.8%

106 16 40 50 63 43 35 30 41  39 22 30 15
26.5% 25.0% 21.7% 32.9% 27.5% 25.1% 35.7% 28.3% 21.0%  34.5% 30.6% 18.5% 28.3%

29 5 11 13 19 10 7 8 14  9 8 8 4
7.3% 7.8% 6.0% 8.6% 8.3% 5.8% 7.1% 7.5% 7.2%  8.0% 11.1% 4.9% 7.5%

23 5 16 2 13 10 2 5 15 1 3 4 11 5
5.8% 7.8% 8.7% 1.3% 5.7% 5.8% 2.0% 4.7% 7.7% 100.0% 2.7% 5.6% 6.8% 9.4%

88 13 55 20 45 43 16 22 50  20 16 42 10
22.0% 20.3% 29.9% 13.2% 19.7% 25.1% 16.3% 20.8% 25.6%  17.7% 22.2% 25.9% 18.9%

260 41 102 117 152 108 73 71 116  81 44 101 34
65.0% 64.1% 55.4% 77.0% 66.4% 63.2% 74.5% 67.0% 59.5%  71.7% 61.1% 62.3% 64.2%

29 5 11 13 19 10 7 8 14  9 8 8 4
7.3% 7.8% 6.0% 8.6% 8.3% 5.8% 7.1% 7.5% 7.2%  8.0% 11.1% 4.9% 7.5%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 15



Mean of Question 2a

3.91 3.88 3.69 4.19 3.95 3.86 4.15 3.96 3.77 2.00 4.13 3.95 3.75 3.88
.92 .91 1.00 .73 .91 .93 .83 .92 .93 . .82 .97 .91 1.01
1.00 2.00 1.00 2.00 1.00 1.00 1.00 1.00 1.00 2.00 2.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00
371 59 173 139 210 161 91 98 181 1 104 64 154 49

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Overall opportunities for education and enrichment (Q2a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6  1 3 2  6   3 3  3 3 6   
1.5%  1.0% 3.3% 1.1%  1.7%   1.3% 1.7%  2.4% 1.1% 1.7%   

17 3 4 4 6  14 3  8 8 1 5 12 15 2  
4.3% 11.5% 4.1% 4.4% 3.2%  3.9% 8.3%  3.5% 4.6% 100.0% 3.9% 4.4% 4.2% 4.7%  

88 5 24 19 40  83 5  39 49  36 52 76 12  
22.0% 19.2% 24.7% 20.9% 21.6%  23.0% 13.9%  17.3% 28.3%  28.3% 19.0% 21.3% 27.9%  

154 9 39 31 75  142 11 1 85 69  49 105 139 14 1
38.5% 34.6% 40.2% 34.1% 40.5%  39.3% 30.6% 33.3% 37.6% 39.9%  38.6% 38.5% 39.0% 32.6% 100.0%

106 5 19 27 54 1 89 15 2 68 38  29 77 96 10  
26.5% 19.2% 19.6% 29.7% 29.2% 100.0% 24.7% 41.7% 66.7% 30.1% 22.0%  22.8% 28.2% 27.0% 23.3%  

29 4 10 7 8  27 2  23 6  5 24 24 5  
7.3% 15.4% 10.3% 7.7% 4.3%  7.5% 5.6%  10.2% 3.5%  3.9% 8.8% 6.7% 11.6%  

23 3 5 7 8  20 3  11 11 1 8 15 21 2  
5.8% 11.5% 5.2% 7.7% 4.3%  5.5% 8.3%  4.9% 6.4% 100.0% 6.3% 5.5% 5.9% 4.7%  

88 5 24 19 40  83 5  39 49  36 52 76 12  
22.0% 19.2% 24.7% 20.9% 21.6%  23.0% 13.9%  17.3% 28.3%  28.3% 19.0% 21.3% 27.9%  

260 14 58 58 129 1 231 26 3 153 107  78 182 235 24 1
65.0% 53.8% 59.8% 63.7% 69.7% 100.0% 64.0% 72.2% 100.0% 67.7% 61.8%  61.4% 66.7% 66.0% 55.8% 100.0%

29 4 10 7 8  27 2  23 6  5 24 24 5  
7.3% 15.4% 10.3% 7.7% 4.3%  7.5% 5.6%  10.2% 3.5%  3.9% 8.8% 6.7% 11.6%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 2a

3.91 3.73 3.82 3.89 3.98 5.00 3.88 4.12 4.67 4.02 3.78 2.00 3.79 3.97 3.92 3.84 4.00
.92 .98 .87 1.03 .88 . .91 .98 .58 .91 .91 . .94 .91 .93 .89 .
1.00 2.00 1.00 1.00 1.00 5.00 1.00 2.00 4.00 1.00 1.00 2.00 1.00 1.00 1.00 2.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 4.00
371 22 87 84 177 1 334 34 3 203 167 1 122 249 332 38 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Opportunities to participate in community matters (Q2b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7 1 5 1 3 4 1 1 5  2 1 4  
1.8% 1.6% 2.7% .7% 1.3% 2.3% 1.0% .9% 2.6%  1.8% 1.4% 2.5%  

18 3 9 6 10 8  3 14 1 5 4 7 2
4.5% 4.7% 4.9% 3.9% 4.4% 4.7%  2.8% 7.2% 100.0% 4.4% 5.6% 4.3% 3.8%

84 17 40 27 41 43 20 23 41  21 17 38 8
21.0% 26.6% 21.7% 17.8% 17.9% 25.1% 20.4% 21.7% 21.0%  18.6% 23.6% 23.5% 15.1%

154 25 74 55 92 62 31 43 80  41 26 62 25
38.5% 39.1% 40.2% 36.2% 40.2% 36.3% 31.6% 40.6% 41.0%  36.3% 36.1% 38.3% 47.2%

112 14 48 50 70 42 37 29 46  34 21 42 15
28.0% 21.9% 26.1% 32.9% 30.6% 24.6% 37.8% 27.4% 23.6%  30.1% 29.2% 25.9% 28.3%

25 4 8 13 13 12 9 7 9  10 3 9 3
6.3% 6.3% 4.3% 8.6% 5.7% 7.0% 9.2% 6.6% 4.6%  8.8% 4.2% 5.6% 5.7%

25 4 14 7 13 12 1 4 19 1 7 5 11 2
6.3% 6.3% 7.6% 4.6% 5.7% 7.0% 1.0% 3.8% 9.7% 100.0% 6.2% 6.9% 6.8% 3.8%

84 17 40 27 41 43 20 23 41  21 17 38 8
21.0% 26.6% 21.7% 17.8% 17.9% 25.1% 20.4% 21.7% 21.0%  18.6% 23.6% 23.5% 15.1%

266 39 122 105 162 104 68 72 126  75 47 104 40
66.5% 60.9% 66.3% 69.1% 70.7% 60.8% 69.4% 67.9% 64.6%  66.4% 65.3% 64.2% 75.5%

25 4 8 13 13 12 9 7 9  10 3 9 3
6.3% 6.3% 4.3% 8.6% 5.7% 7.0% 9.2% 6.6% 4.6%  8.8% 4.2% 5.6% 5.7%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 2b

3.92 3.80 3.86 4.06 4.00 3.82 4.16 3.97 3.80 2.00 3.97 3.90 3.86 4.06
.94 .92 .97 .89 .91 .97 .85 .86 .99 . .95 .96 .96 .79
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00
375 60 176 139 216 159 89 99 186 1 103 69 153 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Opportunities to participate in community matters (Q2b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7 1 1 2 3  5 2  5 2  1 6 6 1  
1.8% 3.8% 1.0% 2.2% 1.6%  1.4% 5.6%  2.2% 1.2%  .8% 2.2% 1.7% 2.3%  

18 5 4 3 6  15 3  10 7 1 6 12 16 2  
4.5% 19.2% 4.1% 3.3% 3.2%  4.2% 8.3%  4.4% 4.0% 100.0% 4.7% 4.4% 4.5% 4.7%  

84 5 27 23 29  80 4  38 46  30 54 72 12  
21.0% 19.2% 27.8% 25.3% 15.7%  22.2% 11.1%  16.8% 26.6%  23.6% 19.8% 20.2% 27.9%  

154 9 34 33 78  143 11  92 62  49 105 143 10 1
38.5% 34.6% 35.1% 36.3% 42.2%  39.6% 30.6%  40.7% 35.8%  38.6% 38.5% 40.2% 23.3% 100.0%

112 5 23 26 57 1 93 16 3 66 46  35 77 101 11  
28.0% 19.2% 23.7% 28.6% 30.8% 100.0% 25.8% 44.4% 100.0% 29.2% 26.6%  27.6% 28.2% 28.4% 25.6%  

25 1 8 4 12  25   15 10  6 19 18 7  
6.3% 3.8% 8.2% 4.4% 6.5%  6.9%   6.6% 5.8%  4.7% 7.0% 5.1% 16.3%  

25 6 5 5 9  20 5  15 9 1 7 18 22 3  
6.3% 23.1% 5.2% 5.5% 4.9%  5.5% 13.9%  6.6% 5.2% 100.0% 5.5% 6.6% 6.2% 7.0%  

84 5 27 23 29  80 4  38 46  30 54 72 12  
21.0% 19.2% 27.8% 25.3% 15.7%  22.2% 11.1%  16.8% 26.6%  23.6% 19.8% 20.2% 27.9%  

266 14 57 59 135 1 236 27 3 158 108  84 182 244 21 1
66.5% 53.8% 58.8% 64.8% 73.0% 100.0% 65.4% 75.0% 100.0% 69.9% 62.4%  66.1% 66.7% 68.5% 48.8% 100.0%

25 1 8 4 12  25   15 10  6 19 18 7  
6.3% 3.8% 8.2% 4.4% 6.5%  6.9%   6.6% 5.8%  4.7% 7.0% 5.1% 16.3%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 2b

3.92 3.48 3.83 3.90 4.04 5.00 3.90 4.00 5.00 3.97 3.88 2.00 3.92 3.93 3.94 3.78 4.00
.94 1.16 .91 .95 .89 . .91 1.20 .00 .95 .91 . .90 .96 .93 1.05 .
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 4.00
375 25 89 87 173 1 336 36 3 211 163 1 121 254 338 36 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
The overall direction that Saco is taking (Q2c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

15 2 8 5 5 10 3 3 9  3 3 9  
3.8% 3.1% 4.3% 3.3% 2.2% 5.8% 3.1% 2.8% 4.6%  2.7% 4.2% 5.6%  

39 5 27 7 15 24 8 10 20 1 4 6 25 4
9.8% 7.8% 14.7% 4.6% 6.6% 14.0% 8.2% 9.4% 10.3% 100.0% 3.5% 8.3% 15.4% 7.5%
116 18 53 45 63 53 22 27 67  28 23 52 13

29.0% 28.1% 28.8% 29.6% 27.5% 31.0% 22.4% 25.5% 34.4%  24.8% 31.9% 32.1% 24.5%
141 26 71 44 83 58 33 40 68  44 23 52 22

35.3% 40.6% 38.6% 28.9% 36.2% 33.9% 33.7% 37.7% 34.9%  38.9% 31.9% 32.1% 41.5%
64 10 17 37 46 18 30 17 17  28 11 14 11

16.0% 15.6% 9.2% 24.3% 20.1% 10.5% 30.6% 16.0% 8.7%  24.8% 15.3% 8.6% 20.8%
25 3 8 14 17 8 2 9 14  6 6 10 3

6.3% 4.7% 4.3% 9.2% 7.4% 4.7% 2.0% 8.5% 7.2%  5.3% 8.3% 6.2% 5.7%
54 7 35 12 20 34 11 13 29 1 7 9 34 4

13.5% 10.9% 19.0% 7.9% 8.7% 19.9% 11.2% 12.3% 14.9% 100.0% 6.2% 12.5% 21.0% 7.5%
116 18 53 45 63 53 22 27 67  28 23 52 13

29.0% 28.1% 28.8% 29.6% 27.5% 31.0% 22.4% 25.5% 34.4%  24.8% 31.9% 32.1% 24.5%
205 36 88 81 129 76 63 57 85  72 34 66 33

51.3% 56.3% 47.8% 53.3% 56.3% 44.4% 64.3% 53.8% 43.6%  63.7% 47.2% 40.7% 62.3%
25 3 8 14 17 8 2 9 14  6 6 10 3

6.3% 4.7% 4.3% 9.2% 7.4% 4.7% 2.0% 8.5% 7.2%  5.3% 8.3% 6.2% 5.7%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 2c

3.53 3.61 3.35 3.73 3.71 3.31 3.82 3.60 3.35 2.00 3.84 3.50 3.24 3.80
1.02 .97 1.00 1.03 .96 1.05 1.07 1.00 .97 . .95 1.03 1.03 .88
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00
375 61 176 138 212 163 96 97 181 1 107 66 152 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
The overall direction that Saco is taking (Q2c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

15 1 2 2 10  14 1  8 7  4 11 14 1  
3.8% 3.8% 2.1% 2.2% 5.4%  3.9% 2.8%  3.5% 4.0%  3.1% 4.0% 3.9% 2.3%  

39 3 10 6 20  38 1  15 23 1 16 23 36 3  
9.8% 11.5% 10.3% 6.6% 10.8%  10.5% 2.8%  6.6% 13.3% 100.0% 12.6% 8.4% 10.1% 7.0%  
116 8 34 25 49  107 8 1 67 49  38 78 106 10  

29.0% 30.8% 35.1% 27.5% 26.5%  29.6% 22.2% 33.3% 29.6% 28.3%  29.9% 28.6% 29.8% 23.3%  
141 7 30 38 66  124 16 1 71 70  47 94 131 9 1

35.3% 26.9% 30.9% 41.8% 35.7%  34.3% 44.4% 33.3% 31.4% 40.5%  37.0% 34.4% 36.8% 20.9% 100.0%
64 5 12 12 34 1 53 10 1 51 13  13 51 52 12  

16.0% 19.2% 12.4% 13.2% 18.4% 100.0% 14.7% 27.8% 33.3% 22.6% 7.5%  10.2% 18.7% 14.6% 27.9%  
25 2 9 8 6  25   14 11  9 16 17 8  

6.3% 7.7% 9.3% 8.8% 3.2%  6.9%   6.2% 6.4%  7.1% 5.9% 4.8% 18.6%  
54 4 12 8 30  52 2  23 30 1 20 34 50 4  

13.5% 15.4% 12.4% 8.8% 16.2%  14.4% 5.6%  10.2% 17.3% 100.0% 15.7% 12.5% 14.0% 9.3%  
116 8 34 25 49  107 8 1 67 49  38 78 106 10  

29.0% 30.8% 35.1% 27.5% 26.5%  29.6% 22.2% 33.3% 29.6% 28.3%  29.9% 28.6% 29.8% 23.3%  
205 12 42 50 100 1 177 26 2 122 83  60 145 183 21 1

51.3% 46.2% 43.3% 54.9% 54.1% 100.0% 49.0% 72.2% 66.7% 54.0% 48.0%  47.2% 53.1% 51.4% 48.8% 100.0%
25 2 9 8 6  25   14 11  9 16 17 8  

6.3% 7.7% 9.3% 8.8% 3.2%  6.9%   6.2% 6.4%  7.1% 5.9% 4.8% 18.6%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 2c

3.53 3.50 3.45 3.63 3.53 5.00 3.49 3.92 4.00 3.67 3.36 2.00 3.42 3.59 3.50 3.80 4.00
1.02 1.10 .95 .91 1.09 . 1.02 .94 1.00 1.04 .97 . .97 1.04 1.01 1.11 .
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 3.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 4.00
375 24 88 83 179 1 336 36 3 212 162 1 118 257 339 35 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
The job Saco's goverment does at welcoming citizen involvement (Q2d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

25 2 13 10 10 15 5 6 14  5 3 15 2
6.3% 3.1% 7.1% 6.6% 4.4% 8.8% 5.1% 5.7% 7.2%  4.4% 4.2% 9.3% 3.8%

36 7 19 10 15 21 6 6 23 1 4 9 19 4
9.0% 10.9% 10.3% 6.6% 6.6% 12.3% 6.1% 5.7% 11.8% 100.0% 3.5% 12.5% 11.7% 7.5%
119 18 61 40 68 51 24 33 62  32 23 48 16

29.8% 28.1% 33.2% 26.3% 29.7% 29.8% 24.5% 31.1% 31.8%  28.3% 31.9% 29.6% 30.2%
106 18 45 43 65 41 31 25 50  34 23 40 9

26.5% 28.1% 24.5% 28.3% 28.4% 24.0% 31.6% 23.6% 25.6%  30.1% 31.9% 24.7% 17.0%
50 6 23 21 31 19 19 14 17  23 7 13 7

12.5% 9.4% 12.5% 13.8% 13.5% 11.1% 19.4% 13.2% 8.7%  20.4% 9.7% 8.0% 13.2%
64 13 23 28 40 24 13 22 29  15 7 27 15

16.0% 20.3% 12.5% 18.4% 17.5% 14.0% 13.3% 20.8% 14.9%  13.3% 9.7% 16.7% 28.3%
61 9 32 20 25 36 11 12 37 1 9 12 34 6

15.3% 14.1% 17.4% 13.2% 10.9% 21.1% 11.2% 11.3% 19.0% 100.0% 8.0% 16.7% 21.0% 11.3%
119 18 61 40 68 51 24 33 62  32 23 48 16

29.8% 28.1% 33.2% 26.3% 29.7% 29.8% 24.5% 31.1% 31.8%  28.3% 31.9% 29.6% 30.2%
156 24 68 64 96 60 50 39 67  57 30 53 16

39.0% 37.5% 37.0% 42.1% 41.9% 35.1% 51.0% 36.8% 34.4%  50.4% 41.7% 32.7% 30.2%
64 13 23 28 40 24 13 22 29  15 7 27 15

16.0% 20.3% 12.5% 18.4% 17.5% 14.0% 13.3% 20.8% 14.9%  13.3% 9.7% 16.7% 28.3%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 21



Mean of Question 2d

3.36 3.37 3.29 3.44 3.49 3.19 3.62 3.42 3.20 2.00 3.67 3.34 3.13 3.39
1.09 1.00 1.10 1.11 1.03 1.15 1.09 1.08 1.07 . 1.04 1.00 1.12 1.08
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00
336 51 161 124 189 147 85 84 166 1 98 65 135 38

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
The job Saco's goverment does at welcoming citizen involvement (Q2d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

25 2 6 5 12  24 1  16 9  4 21 23 2  
6.3% 7.7% 6.2% 5.5% 6.5%  6.6% 2.8%  7.1% 5.2%  3.1% 7.7% 6.5% 4.7%  

36 4 11 5 16  32 4  20 15 1 10 26 32 4  
9.0% 15.4% 11.3% 5.5% 8.6%  8.9% 11.1%  8.8% 8.7% 100.0% 7.9% 9.5% 9.0% 9.3%  
119 5 29 31 54  109 10  56 63  44 75 108 11  

29.8% 19.2% 29.9% 34.1% 29.2%  30.2% 27.8%  24.8% 36.4%  34.6% 27.5% 30.3% 25.6%  
106 8 26 23 49  93 12 1 61 45  36 70 99 6 1

26.5% 30.8% 26.8% 25.3% 26.5%  25.8% 33.3% 33.3% 27.0% 26.0%  28.3% 25.6% 27.8% 14.0% 100.0%
50 2 7 12 29  43 7  37 13  14 36 43 7  

12.5% 7.7% 7.2% 13.2% 15.7%  11.9% 19.4%  16.4% 7.5%  11.0% 13.2% 12.1% 16.3%  
64 5 18 15 25 1 60 2 2 36 28  19 45 51 13  

16.0% 19.2% 18.6% 16.5% 13.5% 100.0% 16.6% 5.6% 66.7% 15.9% 16.2%  15.0% 16.5% 14.3% 30.2%  
61 6 17 10 28  56 5  36 24 1 14 47 55 6  

15.3% 23.1% 17.5% 11.0% 15.1%  15.5% 13.9%  15.9% 13.9% 100.0% 11.0% 17.2% 15.4% 14.0%  
119 5 29 31 54  109 10  56 63  44 75 108 11  

29.8% 19.2% 29.9% 34.1% 29.2%  30.2% 27.8%  24.8% 36.4%  34.6% 27.5% 30.3% 25.6%  
156 10 33 35 78  136 19 1 98 58  50 106 142 13 1

39.0% 38.5% 34.0% 38.5% 42.2%  37.7% 52.8% 33.3% 43.4% 33.5%  39.4% 38.8% 39.9% 30.2% 100.0%
64 5 18 15 25 1 60 2 2 36 28  19 45 51 13  

16.0% 19.2% 18.6% 16.5% 13.5% 100.0% 16.6% 5.6% 66.7% 15.9% 16.2%  15.0% 16.5% 14.3% 30.2%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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Mean of Question 2d

3.36 3.19 3.22 3.42 3.42 3.33 3.59 4.00 3.44 3.26 2.00 3.43 3.32 3.35 3.40 4.00
1.09 1.17 1.05 1.05 1.12 1.10 1.05 . 1.17 .98 . .96 1.15 1.08 1.19 .
1.00 1.00 1.00 1.00 1.00 1.00 1.00 4.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 4.00
336 21 79 76 160 301 34 1 190 145 1 108 228 305 30 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Overall confidence in Saco's government (Q2e)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

30 6 15 9 13 17 6 6 18  4 5 19 2
7.5% 9.4% 8.2% 5.9% 5.7% 9.9% 6.1% 5.7% 9.2%  3.5% 6.9% 11.7% 3.8%

42 5 23 14 22 20 9 8 24 1 8 7 22 5
10.5% 7.8% 12.5% 9.2% 9.6% 11.7% 9.2% 7.5% 12.3% 100.0% 7.1% 9.7% 13.6% 9.4%

146 26 75 45 81 65 26 41 79  34 30 63 19
36.5% 40.6% 40.8% 29.6% 35.4% 38.0% 26.5% 38.7% 40.5%  30.1% 41.7% 38.9% 35.8%

118 17 52 49 71 47 32 29 57  40 20 42 16
29.5% 26.6% 28.3% 32.2% 31.0% 27.5% 32.7% 27.4% 29.2%  35.4% 27.8% 25.9% 30.2%

48 6 16 26 29 19 21 13 14  20 9 12 7
12.0% 9.4% 8.7% 17.1% 12.7% 11.1% 21.4% 12.3% 7.2%  17.7% 12.5% 7.4% 13.2%

16 4 3 9 13 3 4 9 3  7 1 4 4
4.0% 6.3% 1.6% 5.9% 5.7% 1.8% 4.1% 8.5% 1.5%  6.2% 1.4% 2.5% 7.5%

72 11 38 23 35 37 15 14 42 1 12 12 41 7
18.0% 17.2% 20.7% 15.1% 15.3% 21.6% 15.3% 13.2% 21.5% 100.0% 10.6% 16.7% 25.3% 13.2%

146 26 75 45 81 65 26 41 79  34 30 63 19
36.5% 40.6% 40.8% 29.6% 35.4% 38.0% 26.5% 38.7% 40.5%  30.1% 41.7% 38.9% 35.8%

166 23 68 75 100 66 53 42 71  60 29 54 23
41.5% 35.9% 37.0% 49.3% 43.7% 38.6% 54.1% 39.6% 36.4%  53.1% 40.3% 33.3% 43.4%

16 4 3 9 13 3 4 9 3  7 1 4 4
4.0% 6.3% 1.6% 5.9% 5.7% 1.8% 4.1% 8.5% 1.5%  6.2% 1.4% 2.5% 7.5%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 2e

3.29 3.20 3.17 3.48 3.38 3.18 3.56 3.36 3.13 2.00 3.60 3.30 3.04 3.43
1.07 1.07 1.04 1.09 1.04 1.11 1.13 1.02 1.04 . 1.00 1.05 1.09 1.00
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00
384 60 181 143 216 168 94 97 192 1 106 71 158 49

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Overall confidence in Saco's government (Q2e)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

30 3 5 3 19  27 2 1 11 19  13 17 26 4  
7.5% 11.5% 5.2% 3.3% 10.3%  7.5% 5.6% 33.3% 4.9% 11.0%  10.2% 6.2% 7.3% 9.3%  

42 2 13 10 17  41 1  23 18 1 14 28 39 3  
10.5% 7.7% 13.4% 11.0% 9.2%  11.4% 2.8%  10.2% 10.4% 100.0% 11.0% 10.3% 11.0% 7.0%  

146 8 37 41 60  135 10 1 71 75  56 90 130 16  
36.5% 30.8% 38.1% 45.1% 32.4%  37.4% 27.8% 33.3% 31.4% 43.4%  44.1% 33.0% 36.5% 37.2%  

118 7 26 24 60 1 104 13 1 75 43  29 89 110 7 1
29.5% 26.9% 26.8% 26.4% 32.4% 100.0% 28.8% 36.1% 33.3% 33.2% 24.9%  22.8% 32.6% 30.9% 16.3% 100.0%

48 5 9 9 25  38 10  37 11  11 37 40 8  
12.0% 19.2% 9.3% 9.9% 13.5%  10.5% 27.8%  16.4% 6.4%  8.7% 13.6% 11.2% 18.6%  

16 1 7 4 4  16   9 7  4 12 11 5  
4.0% 3.8% 7.2% 4.4% 2.2%  4.4%   4.0% 4.0%  3.1% 4.4% 3.1% 11.6%  

72 5 18 13 36  68 3 1 34 37 1 27 45 65 7  
18.0% 19.2% 18.6% 14.3% 19.5%  18.8% 8.3% 33.3% 15.0% 21.4% 100.0% 21.3% 16.5% 18.3% 16.3%  

146 8 37 41 60  135 10 1 71 75  56 90 130 16  
36.5% 30.8% 38.1% 45.1% 32.4%  37.4% 27.8% 33.3% 31.4% 43.4%  44.1% 33.0% 36.5% 37.2%  

166 12 35 33 85 1 142 23 1 112 54  40 126 150 15 1
41.5% 46.2% 36.1% 36.3% 45.9% 100.0% 39.3% 63.9% 33.3% 49.6% 31.2%  31.5% 46.2% 42.1% 34.9% 100.0%

16 1 7 4 4  16   9 7  4 12 11 5  
4.0% 3.8% 7.2% 4.4% 2.2%  4.4%   4.0% 4.0%  3.1% 4.4% 3.1% 11.6%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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Mean of Question 2e

3.29 3.36 3.23 3.30 3.30 4.00 3.25 3.78 2.67 3.48 3.05 2.00 3.09 3.39 3.29 3.32 4.00
1.07 1.25 1.01 .93 1.15 . 1.06 1.07 1.53 1.05 1.05 . 1.06 1.06 1.06 1.21 .
1.00 1.00 1.00 1.00 1.00 4.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 4.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 4.00
384 25 90 87 181 1 345 36 3 217 166 1 123 261 345 38 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Saco's government generally acts in the best interest of the community (Q2f)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

32 6 18 8 15 17 5 7 20  3 5 23 1
8.0% 9.4% 9.8% 5.3% 6.6% 9.9% 5.1% 6.6% 10.3%  2.7% 6.9% 14.2% 1.9%

46 4 24 18 26 20 13 6 27  12 11 18 5
11.5% 6.3% 13.0% 11.8% 11.4% 11.7% 13.3% 5.7% 13.8%  10.6% 15.3% 11.1% 9.4%

129 19 64 46 69 60 26 39 63 1 29 24 63 13
32.3% 29.7% 34.8% 30.3% 30.1% 35.1% 26.5% 36.8% 32.3% 100.0% 25.7% 33.3% 38.9% 24.5%

125 25 54 46 73 52 33 32 60  41 23 42 19
31.3% 39.1% 29.3% 30.3% 31.9% 30.4% 33.7% 30.2% 30.8%  36.3% 31.9% 25.9% 35.8%

53 5 21 27 34 19 19 15 19  25 9 11 8
13.3% 7.8% 11.4% 17.8% 14.8% 11.1% 19.4% 14.2% 9.7%  22.1% 12.5% 6.8% 15.1%

15 5 3 7 12 3 2 7 6  3  5 7
3.8% 7.8% 1.6% 4.6% 5.2% 1.8% 2.0% 6.6% 3.1%  2.7%  3.1% 13.2%

78 10 42 26 41 37 18 13 47  15 16 41 6
19.5% 15.6% 22.8% 17.1% 17.9% 21.6% 18.4% 12.3% 24.1%  13.3% 22.2% 25.3% 11.3%

129 19 64 46 69 60 26 39 63 1 29 24 63 13
32.3% 29.7% 34.8% 30.3% 30.1% 35.1% 26.5% 36.8% 32.3% 100.0% 25.7% 33.3% 38.9% 24.5%

178 30 75 73 107 71 52 47 79  66 32 53 27
44.5% 46.9% 40.8% 48.0% 46.7% 41.5% 53.1% 44.3% 40.5%  58.4% 44.4% 32.7% 50.9%

15 5 3 7 12 3 2 7 6  3  5 7
3.8% 7.8% 1.6% 4.6% 5.2% 1.8% 2.0% 6.6% 3.1%  2.7%  3.1% 13.2%

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 2f

3.31 3.32 3.20 3.46 3.39 3.21 3.50 3.42 3.16 3.00 3.66 3.28 3.00 3.61
1.11 1.07 1.12 1.10 1.10 1.12 1.11 1.05 1.12 . 1.03 1.09 1.12 .98
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
385 59 181 145 217 168 96 99 189 1 110 72 157 46

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Please rate Saco on each of the following characteristics on a scale of 1 to 5, where 1 means 'poor' and 5 means 'excellent':
Saco's government generally acts in the best interest of the community (Q2f)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

32 3 3 5 21  30 2  14 18  13 19 28 4  
8.0% 11.5% 3.1% 5.5% 11.4%  8.3% 5.6%  6.2% 10.4%  10.2% 7.0% 7.9% 9.3%  

46 1 17 13 15  45 1  28 18  10 36 42 4  
11.5% 3.8% 17.5% 14.3% 8.1%  12.5% 2.8%  12.4% 10.4%  7.9% 13.2% 11.8% 9.3%  

129 8 28 30 63  120 7 2 60 68 1 52 77 118 11  
32.3% 30.8% 28.9% 33.0% 34.1%  33.2% 19.4% 66.7% 26.5% 39.3% 100.0% 40.9% 28.2% 33.1% 25.6%  

125 6 33 28 57 1 108 16 1 75 50  35 90 114 10 1
31.3% 23.1% 34.0% 30.8% 30.8% 100.0% 29.9% 44.4% 33.3% 33.2% 28.9%  27.6% 33.0% 32.0% 23.3% 100.0%

53 6 11 11 25  43 10  42 11  12 41 44 9  
13.3% 23.1% 11.3% 12.1% 13.5%  11.9% 27.8%  18.6% 6.4%  9.4% 15.0% 12.4% 20.9%  

15 2 5 4 4  15   7 8  5 10 10 5  
3.8% 7.7% 5.2% 4.4% 2.2%  4.2%   3.1% 4.6%  3.9% 3.7% 2.8% 11.6%  

78 4 20 18 36  75 3  42 36  23 55 70 8  
19.5% 15.4% 20.6% 19.8% 19.5%  20.8% 8.3%  18.6% 20.8%  18.1% 20.1% 19.7% 18.6%  

129 8 28 30 63  120 7 2 60 68 1 52 77 118 11  
32.3% 30.8% 28.9% 33.0% 34.1%  33.2% 19.4% 66.7% 26.5% 39.3% 100.0% 40.9% 28.2% 33.1% 25.6%  

178 12 44 39 82 1 151 26 1 117 61  47 131 158 19 1
44.5% 46.2% 45.4% 42.9% 44.3% 100.0% 41.8% 72.2% 33.3% 51.8% 35.3%  37.0% 48.0% 44.4% 44.2% 100.0%

15 2 5 4 4  15   7 8  5 10 10 5  
3.8% 7.7% 5.2% 4.4% 2.2%  4.2%   3.1% 4.6%  3.9% 3.7% 2.8% 11.6%  

Total

1 - Poor

2 - Below average

3 - Average

4 - Good

5 - Excellent

Don't Know or N/A

 

Poor/Below average
combined

Average

Good/Excellent
combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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Mean of Question 2f

3.31 3.46 3.35 3.31 3.28 4.00 3.26 3.86 3.33 3.47 3.11 3.00 3.19 3.37 3.30 3.42 4.00
1.11 1.28 1.02 1.06 1.16 . 1.11 1.05 .58 1.13 1.05 . 1.08 1.12 1.09 1.27 .
1.00 1.00 1.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 4.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 4.00
385 24 92 87 181 1 346 36 3 219 165 1 122 263 346 38 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The overall quality of police services (Q3a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 2 2 1 1 4 2 1 2  2 1 2  
1.3% 3.1% 1.1% .7% .4% 2.3% 2.0% .9% 1.0%  1.8% 1.4% 1.2%  

12 3 6 3 5 7 4 2 6  3 3 4 2
3.0% 4.7% 3.3% 2.0% 2.2% 4.1% 4.1% 1.9% 3.1%  2.7% 4.2% 2.5% 3.8%

47 9 24 14 22 25 13 6 28  13 8 20 6
11.8% 14.1% 13.0% 9.2% 9.6% 14.6% 13.3% 5.7% 14.4%  11.5% 11.1% 12.3% 11.3%

138 20 73 45 81 57 24 41 73  36 27 57 18
34.5% 31.3% 39.7% 29.6% 35.4% 33.3% 24.5% 38.7% 37.4%  31.9% 37.5% 35.2% 34.0%

191 29 76 86 115 76 54 53 83 1 57 31 76 27
47.8% 45.3% 41.3% 56.6% 50.2% 44.4% 55.1% 50.0% 42.6% 100.0% 50.4% 43.1% 46.9% 50.9%

7 1 3 3 5 2 1 3 3  2 2 3  
1.8% 1.6% 1.6% 2.0% 2.2% 1.2% 1.0% 2.8% 1.5%  1.8% 2.8% 1.9%  

17 5 8 4 6 11 6 3 8  5 4 6 2
4.3% 7.8% 4.3% 2.6% 2.6% 6.4% 6.1% 2.8% 4.1%  4.4% 5.6% 3.7% 3.8%

47 9 24 14 22 25 13 6 28  13 8 20 6
11.8% 14.1% 13.0% 9.2% 9.6% 14.6% 13.3% 5.7% 14.4%  11.5% 11.1% 12.3% 11.3%

329 49 149 131 196 133 78 94 156 1 93 58 133 45
82.3% 76.6% 81.0% 86.2% 85.6% 77.8% 79.6% 88.7% 80.0% 100.0% 82.3% 80.6% 82.1% 84.9%

7 1 3 3 5 2 1 3 3  2 2 3  
1.8% 1.6% 1.6% 2.0% 2.2% 1.2% 1.0% 2.8% 1.5%  1.8% 2.8% 1.9%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 27



Mean of Question 3a

4.27 4.13 4.19 4.42 4.36 4.15 4.28 4.39 4.19 5.00 4.29 4.20 4.26 4.32
.88 1.04 .87 .80 .79 .98 .99 .77 .87 . .91 .91 .87 .83
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
393 63 181 149 224 169 97 103 192 1 111 70 159 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The overall quality of police services (Q3a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  3  2  3 2  3 2   5 3 2  
1.3%  3.1%  1.1%  .8% 5.6%  1.3% 1.2%   1.8% .8% 4.7%  

12 2 1 5 4  10 2  8 4  4 8 9 3  
3.0% 7.7% 1.0% 5.5% 2.2%  2.8% 5.6%  3.5% 2.3%  3.1% 2.9% 2.5% 7.0%  

47 2 14 10 21  44 3  26 21  13 34 40 7  
11.8% 7.7% 14.4% 11.0% 11.4%  12.2% 8.3%  11.5% 12.1%  10.2% 12.5% 11.2% 16.3%  

138 10 29 31 68  131 7  64 74  50 88 127 11  
34.5% 38.5% 29.9% 34.1% 36.8%  36.3% 19.4%  28.3% 42.8%  39.4% 32.2% 35.7% 25.6%  

191 11 49 43 87 1 166 22 3 122 68 1 59 132 171 19 1
47.8% 42.3% 50.5% 47.3% 47.0% 100.0% 46.0% 61.1% 100.0% 54.0% 39.3% 100.0% 46.5% 48.4% 48.0% 44.2% 100.0%

7 1 1 2 3  7   3 4  1 6 6 1  
1.8% 3.8% 1.0% 2.2% 1.6%  1.9%   1.3% 2.3%  .8% 2.2% 1.7% 2.3%  

17 2 4 5 6  13 4  11 6  4 13 12 5  
4.3% 7.7% 4.1% 5.5% 3.2%  3.6% 11.1%  4.9% 3.5%  3.1% 4.8% 3.4% 11.6%  

47 2 14 10 21  44 3  26 21  13 34 40 7  
11.8% 7.7% 14.4% 11.0% 11.4%  12.2% 8.3%  11.5% 12.1%  10.2% 12.5% 11.2% 16.3%  

329 21 78 74 155 1 297 29 3 186 142 1 109 220 298 30 1
82.3% 80.8% 80.4% 81.3% 83.8% 100.0% 82.3% 80.6% 100.0% 82.3% 82.1% 100.0% 85.8% 80.6% 83.7% 69.8% 100.0%

7 1 1 2 3  7   3 4  1 6 6 1  
1.8% 3.8% 1.0% 2.2% 1.6%  1.9%   1.3% 2.3%  .8% 2.2% 1.7% 2.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3a

4.27 4.20 4.25 4.26 4.29 5.00 4.26 4.25 5.00 4.32 4.20 5.00 4.30 4.25 4.30 4.00 5.00
.88 .91 .96 .87 .84 . .85 1.18 .00 .91 .83 . .78 .92 .83 1.17 .
1.00 2.00 1.00 2.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 5.00 2.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
393 25 96 89 182 1 354 36 3 223 169 1 126 267 350 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

Neighborhood and community policing efforts, including the school resource officer program (Q3b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4  1 3 2 2  1 3   1 3  
1.0%  .5% 2.0% .9% 1.2%  .9% 1.5%   1.4% 1.9%  

11 2 4 5 6 5 1 2 8  3 2 3 3
2.8% 3.1% 2.2% 3.3% 2.6% 2.9% 1.0% 1.9% 4.1%  2.7% 2.8% 1.9% 5.7%

49 10 27 12 27 22 13 10 26  13 12 19 5
12.3% 15.6% 14.7% 7.9% 11.8% 12.9% 13.3% 9.4% 13.3%  11.5% 16.7% 11.7% 9.4%

116 23 57 36 61 55 25 32 59  28 18 56 14
29.0% 35.9% 31.0% 23.7% 26.6% 32.2% 25.5% 30.2% 30.3%  24.8% 25.0% 34.6% 26.4%

161 20 73 68 101 60 47 40 74  52 27 60 22
40.3% 31.3% 39.7% 44.7% 44.1% 35.1% 48.0% 37.7% 37.9%  46.0% 37.5% 37.0% 41.5%

59 9 22 28 32 27 12 21 25 1 17 12 21 9
14.8% 14.1% 12.0% 18.4% 14.0% 15.8% 12.2% 19.8% 12.8% 100.0% 15.0% 16.7% 13.0% 17.0%

15 2 5 8 8 7 1 3 11  3 3 6 3
3.8% 3.1% 2.7% 5.3% 3.5% 4.1% 1.0% 2.8% 5.6%  2.7% 4.2% 3.7% 5.7%

49 10 27 12 27 22 13 10 26  13 12 19 5
12.3% 15.6% 14.7% 7.9% 11.8% 12.9% 13.3% 9.4% 13.3%  11.5% 16.7% 11.7% 9.4%

277 43 130 104 162 115 72 72 133  80 45 116 36
69.3% 67.2% 70.7% 68.4% 70.7% 67.3% 73.5% 67.9% 68.2%  70.8% 62.5% 71.6% 67.9%

59 9 22 28 32 27 12 21 25 1 17 12 21 9
14.8% 14.1% 12.0% 18.4% 14.0% 15.8% 12.2% 19.8% 12.8% 100.0% 15.0% 16.7% 13.0% 17.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3b

4.23 4.11 4.22 4.30 4.28 4.15 4.37 4.27 4.14 4.34 4.13 4.18 4.25
.89 .83 .85 .97 .89 .90 .78 .85 .96 .83 .96 .90 .92
1.00 2.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 2.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
341 55 162 124 197 144 86 85 170 96 60 141 44

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

Neighborhood and community policing efforts, including the school resource officer program (Q3b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4 1 1  2  4   4    4 4   
1.0% 3.8% 1.0%  1.1%  1.1%   1.8%    1.5% 1.1%   

11 1 3 3 4  9 2  7 4  3 8 7 4  
2.8% 3.8% 3.1% 3.3% 2.2%  2.5% 5.6%  3.1% 2.3%  2.4% 2.9% 2.0% 9.3%  

49 2 10 11 26  47 2  28 21  10 39 42 7  
12.3% 7.7% 10.3% 12.1% 14.1%  13.0% 5.6%  12.4% 12.1%  7.9% 14.3% 11.8% 16.3%  

116 5 27 31 53  109 7  51 65  49 67 107 9  
29.0% 19.2% 27.8% 34.1% 28.6%  30.2% 19.4%  22.6% 37.6%  38.6% 24.5% 30.1% 20.9%  

161 9 42 35 74 1 140 18 3 93 68  59 102 146 14 1
40.3% 34.6% 43.3% 38.5% 40.0% 100.0% 38.8% 50.0% 100.0% 41.2% 39.3%  46.5% 37.4% 41.0% 32.6% 100.0%

59 8 14 11 26  52 7  43 15 1 6 53 50 9  
14.8% 30.8% 14.4% 12.1% 14.1%  14.4% 19.4%  19.0% 8.7% 100.0% 4.7% 19.4% 14.0% 20.9%  

15 2 4 3 6  13 2  11 4  3 12 11 4  
3.8% 7.7% 4.1% 3.3% 3.2%  3.6% 5.6%  4.9% 2.3%  2.4% 4.4% 3.1% 9.3%  

49 2 10 11 26  47 2  28 21  10 39 42 7  
12.3% 7.7% 10.3% 12.1% 14.1%  13.0% 5.6%  12.4% 12.1%  7.9% 14.3% 11.8% 16.3%  

277 14 69 66 127 1 249 25 3 144 133  108 169 253 23 1
69.3% 53.8% 71.1% 72.5% 68.6% 100.0% 69.0% 69.4% 100.0% 63.7% 76.9%  85.0% 61.9% 71.1% 53.5% 100.0%

59 8 14 11 26  52 7  43 15 1 6 53 50 9  
14.8% 30.8% 14.4% 12.1% 14.1%  14.4% 19.4%  19.0% 8.7% 100.0% 4.7% 19.4% 14.0% 20.9%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 3b

4.23 4.11 4.28 4.22 4.21 5.00 4.20 4.41 5.00 4.21 4.25 4.36 4.16 4.25 3.97 5.00
.89 1.18 .90 .83 .90 . .89 .91 .00 .99 .78 .74 .96 .87 1.06 .

1.00 1.00 1.00 2.00 1.00 5.00 1.00 2.00 5.00 1.00 2.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
341 18 83 80 159 1 309 29 3 183 158 121 220 306 34 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
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I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The City's overall efforts to prevent crime (Q3c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1  1   1   1  1    
.3%  .5%   .6%   .5%  .9%    
14 1 8 5 6 8 4 4 6  1 4 7 2

3.5% 1.6% 4.3% 3.3% 2.6% 4.7% 4.1% 3.8% 3.1%  .9% 5.6% 4.3% 3.8%
63 13 30 20 34 29 12 16 35  13 13 30 7

15.8% 20.3% 16.3% 13.2% 14.8% 17.0% 12.2% 15.1% 17.9%  11.5% 18.1% 18.5% 13.2%
168 34 80 54 96 72 35 43 89 1 44 24 73 27

42.0% 53.1% 43.5% 35.5% 41.9% 42.1% 35.7% 40.6% 45.6% 100.0% 38.9% 33.3% 45.1% 50.9%
133 15 56 62 80 53 44 38 51  48 28 43 14

33.3% 23.4% 30.4% 40.8% 34.9% 31.0% 44.9% 35.8% 26.2%  42.5% 38.9% 26.5% 26.4%
21 1 9 11 13 8 3 5 13  6 3 9 3

5.3% 1.6% 4.9% 7.2% 5.7% 4.7% 3.1% 4.7% 6.7%  5.3% 4.2% 5.6% 5.7%
15 1 9 5 6 9 4 4 7  2 4 7 2

3.8% 1.6% 4.9% 3.3% 2.6% 5.3% 4.1% 3.8% 3.6%  1.8% 5.6% 4.3% 3.8%
63 13 30 20 34 29 12 16 35  13 13 30 7

15.8% 20.3% 16.3% 13.2% 14.8% 17.0% 12.2% 15.1% 17.9%  11.5% 18.1% 18.5% 13.2%
301 49 136 116 176 125 79 81 140 1 92 52 116 41

75.3% 76.6% 73.9% 76.3% 76.9% 73.1% 80.6% 76.4% 71.8% 100.0% 81.4% 72.2% 71.6% 77.4%
21 1 9 11 13 8 3 5 13  6 3 9 3

5.3% 1.6% 4.9% 7.2% 5.7% 4.7% 3.1% 4.7% 6.7%  5.3% 4.2% 5.6% 5.7%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3c

4.10 4.00 4.04 4.23 4.16 4.03 4.25 4.14 4.01 4.00 4.28 4.10 3.99 4.06
.82 .72 .85 .82 .79 .87 .84 .82 .81 . .79 .91 .82 .77
1.00 2.00 1.00 2.00 2.00 1.00 2.00 2.00 1.00 4.00 1.00 2.00 2.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
379 63 175 141 216 163 95 101 182 1 107 69 153 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The City's overall efforts to prevent crime (Q3c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1    1   1  1    1 1   
.3%    .5%   2.8%  .4%    .4% .3%   
14  2 5 7  14   8 6  3 11 12 2  

3.5%  2.1% 5.5% 3.8%  3.9%   3.5% 3.5%  2.4% 4.0% 3.4% 4.7%  
63 5 17 13 28  59 4  33 30  19 44 57 6  

15.8% 19.2% 17.5% 14.3% 15.1%  16.3% 11.1%  14.6% 17.3%  15.0% 16.1% 16.0% 14.0%  
168 11 44 39 74  153 14 1 83 84 1 62 106 146 22  

42.0% 42.3% 45.4% 42.9% 40.0%  42.4% 38.9% 33.3% 36.7% 48.6% 100.0% 48.8% 38.8% 41.0% 51.2%  
133 9 29 28 66 1 114 17 2 89 44  36 97 121 11 1

33.3% 34.6% 29.9% 30.8% 35.7% 100.0% 31.6% 47.2% 66.7% 39.4% 25.4%  28.3% 35.5% 34.0% 25.6% 100.0%
21 1 5 6 9  21   12 9  7 14 19 2  

5.3% 3.8% 5.2% 6.6% 4.9%  5.8%   5.3% 5.2%  5.5% 5.1% 5.3% 4.7%  
15  2 5 8  14 1  9 6  3 12 13 2  

3.8%  2.1% 5.5% 4.3%  3.9% 2.8%  4.0% 3.5%  2.4% 4.4% 3.7% 4.7%  
63 5 17 13 28  59 4  33 30  19 44 57 6  

15.8% 19.2% 17.5% 14.3% 15.1%  16.3% 11.1%  14.6% 17.3%  15.0% 16.1% 16.0% 14.0%  
301 20 73 67 140 1 267 31 3 172 128 1 98 203 267 33 1

75.3% 76.9% 75.3% 73.6% 75.7% 100.0% 74.0% 86.1% 100.0% 76.1% 74.0% 100.0% 77.2% 74.4% 75.0% 76.7% 100.0%
21 1 5 6 9  21   12 9  7 14 19 2  

5.3% 3.8% 5.2% 6.6% 4.9%  5.8%   5.3% 5.2%  5.5% 5.1% 5.3% 4.7%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 3c

4.10 4.16 4.09 4.06 4.12 5.00 4.08 4.28 4.67 4.17 4.01 4.00 4.09 4.11 4.11 4.02 5.00
.82 .75 .77 .85 .86 . .82 .88 .58 .86 .78 . .74 .86 .83 .79 .
1.00 3.00 2.00 2.00 1.00 5.00 2.00 1.00 4.00 1.00 2.00 4.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
379 25 92 85 176 1 340 36 3 214 164 1 120 259 337 41 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The enforcement of local traffic laws (Q3d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14 3 5 6 9 5 3 6 5  3 3 8  
3.5% 4.7% 2.7% 3.9% 3.9% 2.9% 3.1% 5.7% 2.6%  2.7% 4.2% 4.9%  

20 4 9 7 7 13 6 3 11  8 3 6 3
5.0% 6.3% 4.9% 4.6% 3.1% 7.6% 6.1% 2.8% 5.6%  7.1% 4.2% 3.7% 5.7%

65 7 41 17 36 29 12 21 32  12 13 31 9
16.3% 10.9% 22.3% 11.2% 15.7% 17.0% 12.2% 19.8% 16.4%  10.6% 18.1% 19.1% 17.0%

147 27 63 57 79 68 32 38 77  42 24 59 22
36.8% 42.2% 34.2% 37.5% 34.5% 39.8% 32.7% 35.8% 39.5%  37.2% 33.3% 36.4% 41.5%

143 21 58 64 89 54 44 36 62 1 47 26 52 18
35.8% 32.8% 31.5% 42.1% 38.9% 31.6% 44.9% 34.0% 31.8% 100.0% 41.6% 36.1% 32.1% 34.0%

11 2 8 1 9 2 1 2 8  1 3 6 1
2.8% 3.1% 4.3% .7% 3.9% 1.2% 1.0% 1.9% 4.1%  .9% 4.2% 3.7% 1.9%

34 7 14 13 16 18 9 9 16  11 6 14 3
8.5% 10.9% 7.6% 8.6% 7.0% 10.5% 9.2% 8.5% 8.2%  9.7% 8.3% 8.6% 5.7%

65 7 41 17 36 29 12 21 32  12 13 31 9
16.3% 10.9% 22.3% 11.2% 15.7% 17.0% 12.2% 19.8% 16.4%  10.6% 18.1% 19.1% 17.0%

290 48 121 121 168 122 76 74 139 1 89 50 111 40
72.5% 75.0% 65.8% 79.6% 73.4% 71.3% 77.6% 69.8% 71.3% 100.0% 78.8% 69.4% 68.5% 75.5%

11 2 8 1 9 2 1 2 8  1 3 6 1
2.8% 3.1% 4.3% .7% 3.9% 1.2% 1.0% 1.9% 4.1%  .9% 4.2% 3.7% 1.9%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 3d

3.99 3.95 3.91 4.10 4.05 3.91 4.11 3.91 3.96 5.00 4.09 3.97 3.90 4.06
1.03 1.08 1.01 1.04 1.03 1.03 1.05 1.09 .99 . 1.03 1.07 1.07 .87
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
389 62 176 151 220 169 97 104 187 1 112 69 156 52

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The enforcement of local traffic laws (Q3d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14 2 1 6 5  12 2  8 6  3 11 12 2  
3.5% 7.7% 1.0% 6.6% 2.7%  3.3% 5.6%  3.5% 3.5%  2.4% 4.0% 3.4% 4.7%  

20  6 5 9  18 2  10 10  6 14 19 1  
5.0%  6.2% 5.5% 4.9%  5.0% 5.6%  4.4% 5.8%  4.7% 5.1% 5.3% 2.3%  

65 2 19 19 25  63 2  34 31  21 44 58 7  
16.3% 7.7% 19.6% 20.9% 13.5%  17.5% 5.6%  15.0% 17.9%  16.5% 16.1% 16.3% 16.3%  

147 12 36 30 69  132 13 2 82 65  50 97 132 15  
36.8% 46.2% 37.1% 33.0% 37.3%  36.6% 36.1% 66.7% 36.3% 37.6%  39.4% 35.5% 37.1% 34.9%  

143 8 34 28 72 1 125 17 1 87 55 1 42 101 125 17 1
35.8% 30.8% 35.1% 30.8% 38.9% 100.0% 34.6% 47.2% 33.3% 38.5% 31.8% 100.0% 33.1% 37.0% 35.1% 39.5% 100.0%

11 2 1 3 5  11   5 6  5 6 10 1  
2.8% 7.7% 1.0% 3.3% 2.7%  3.0%   2.2% 3.5%  3.9% 2.2% 2.8% 2.3%  

34 2 7 11 14  30 4  18 16  9 25 31 3  
8.5% 7.7% 7.2% 12.1% 7.6%  8.3% 11.1%  8.0% 9.2%  7.1% 9.2% 8.7% 7.0%  

65 2 19 19 25  63 2  34 31  21 44 58 7  
16.3% 7.7% 19.6% 20.9% 13.5%  17.5% 5.6%  15.0% 17.9%  16.5% 16.1% 16.3% 16.3%  

290 20 70 58 141 1 257 30 3 169 120 1 92 198 257 32 1
72.5% 76.9% 72.2% 63.7% 76.2% 100.0% 71.2% 83.3% 100.0% 74.8% 69.4% 100.0% 72.4% 72.5% 72.2% 74.4% 100.0%

11 2 1 3 5  11   5 6  5 6 10 1  
2.8% 7.7% 1.0% 3.3% 2.7%  3.0%   2.2% 3.5%  3.9% 2.2% 2.8% 2.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 3d

3.99 4.00 4.00 3.78 4.08 5.00 3.97 4.14 4.33 4.04 3.92 5.00 4.00 3.99 3.98 4.05 5.00
1.03 1.10 .95 1.16 .99 . 1.03 1.13 .58 1.03 1.04 . .97 1.06 1.03 1.06 .
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
389 24 96 88 180 1 350 36 3 221 167 1 122 267 346 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The overall quality of fire services (Q3e)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4  3 1 1 3 1 1 2  2  2  
1.0%  1.6% .7% .4% 1.8% 1.0% .9% 1.0%  1.8%  1.2%  

6 1 3 2 1 5 1 2 3   1 5  
1.5% 1.6% 1.6% 1.3% .4% 2.9% 1.0% 1.9% 1.5%   1.4% 3.1%  

20 3 14 3 7 13 4 3 13  4 2 12 2
5.0% 4.7% 7.6% 2.0% 3.1% 7.6% 4.1% 2.8% 6.7%  3.5% 2.8% 7.4% 3.8%
115 19 61 35 63 52 26 30 58 1 29 24 45 17

28.8% 29.7% 33.2% 23.0% 27.5% 30.4% 26.5% 28.3% 29.7% 100.0% 25.7% 33.3% 27.8% 32.1%
228 33 90 105 139 89 64 65 99  75 41 83 29

57.0% 51.6% 48.9% 69.1% 60.7% 52.0% 65.3% 61.3% 50.8%  66.4% 56.9% 51.2% 54.7%
27 8 13 6 18 9 2 5 20  3 4 15 5

6.8% 12.5% 7.1% 3.9% 7.9% 5.3% 2.0% 4.7% 10.3%  2.7% 5.6% 9.3% 9.4%
10 1 6 3 2 8 2 3 5  2 1 7  

2.5% 1.6% 3.3% 2.0% .9% 4.7% 2.0% 2.8% 2.6%  1.8% 1.4% 4.3%  
20 3 14 3 7 13 4 3 13  4 2 12 2

5.0% 4.7% 7.6% 2.0% 3.1% 7.6% 4.1% 2.8% 6.7%  3.5% 2.8% 7.4% 3.8%
343 52 151 140 202 141 90 95 157 1 104 65 128 46

85.8% 81.3% 82.1% 92.1% 88.2% 82.5% 91.8% 89.6% 80.5% 100.0% 92.0% 90.3% 79.0% 86.8%
27 8 13 6 18 9 2 5 20  3 4 15 5

6.8% 12.5% 7.1% 3.9% 7.9% 5.3% 2.0% 4.7% 10.3%  2.7% 5.6% 9.3% 9.4%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 3e

4.49 4.50 4.36 4.65 4.60 4.35 4.57 4.54 4.42 4.00 4.59 4.54 4.37 4.56
.76 .69 .84 .66 .63 .89 .72 .74 .80 . .73 .63 .88 .58
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 4.00 1.00 2.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
373 56 171 146 211 162 96 101 175 1 110 68 147 48

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The overall quality of fire services (Q3e)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4   1 3  3 1  4    4 3 1  
1.0%   1.1% 1.6%  .8% 2.8%  1.8%    1.5% .8% 2.3%  

6  1 1 4  6   2 4  3 3 6   
1.5%  1.0% 1.1% 2.2%  1.7%   .9% 2.3%  2.4% 1.1% 1.7%   

20 3 6 4 7  19 1  10 10  8 12 18 2  
5.0% 11.5% 6.2% 4.4% 3.8%  5.3% 2.8%  4.4% 5.8%  6.3% 4.4% 5.1% 4.7%  
115 7 30 28 50  109 5 1 54 60 1 39 76 100 15  

28.8% 26.9% 30.9% 30.8% 27.0%  30.2% 13.9% 33.3% 23.9% 34.7% 100.0% 30.7% 27.8% 28.1% 34.9%  
228 14 51 47 115 1 197 29 2 145 83  65 163 205 22 1

57.0% 53.8% 52.6% 51.6% 62.2% 100.0% 54.6% 80.6% 66.7% 64.2% 48.0%  51.2% 59.7% 57.6% 51.2% 100.0%
27 2 9 10 6  27   11 16  12 15 24 3  

6.8% 7.7% 9.3% 11.0% 3.2%  7.5%   4.9% 9.2%  9.4% 5.5% 6.7% 7.0%  
10  1 2 7  9 1  6 4  3 7 9 1  

2.5%  1.0% 2.2% 3.8%  2.5% 2.8%  2.7% 2.3%  2.4% 2.6% 2.5% 2.3%  
20 3 6 4 7  19 1  10 10  8 12 18 2  

5.0% 11.5% 6.2% 4.4% 3.8%  5.3% 2.8%  4.4% 5.8%  6.3% 4.4% 5.1% 4.7%  
343 21 81 75 165 1 306 34 3 199 143 1 104 239 305 37 1

85.8% 80.8% 83.5% 82.4% 89.2% 100.0% 84.8% 94.4% 100.0% 88.1% 82.7% 100.0% 81.9% 87.5% 85.7% 86.0% 100.0%
27 2 9 10 6  27   11 16  12 15 24 3  

6.8% 7.7% 9.3% 11.0% 3.2%  7.5%   4.9% 9.2%  9.4% 5.5% 6.7% 7.0%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 3e

4.49 4.46 4.49 4.47 4.51 5.00 4.47 4.69 4.67 4.55 4.41 4.00 4.44 4.52 4.50 4.43 5.00
.76 .72 .68 .76 .82 . .76 .79 .58 .79 .73 . .74 .78 .76 .81 .
1.00 3.00 2.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 2.00 4.00 2.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
373 24 88 81 179 1 334 36 3 215 157 1 115 258 332 40 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The overall quality of ambulance services (Q3f)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  2  1 1  1 1  1  1  
.5%  1.1%  .4% .6%  .9% .5%  .9%  .6%  

6 1 1 4 2 4 1 1 4   1 4 1
1.5% 1.6% .5% 2.6% .9% 2.3% 1.0% .9% 2.1%   1.4% 2.5% 1.9%

22 5 15 2 6 16 4 3 15  2 3 15 2
5.5% 7.8% 8.2% 1.3% 2.6% 9.4% 4.1% 2.8% 7.7%  1.8% 4.2% 9.3% 3.8%
105 18 52 35 60 45 25 28 51 1 28 21 38 18

26.3% 28.1% 28.3% 23.0% 26.2% 26.3% 25.5% 26.4% 26.2% 100.0% 24.8% 29.2% 23.5% 34.0%
214 32 89 93 130 84 59 65 90  74 35 78 27

53.5% 50.0% 48.4% 61.2% 56.8% 49.1% 60.2% 61.3% 46.2%  65.5% 48.6% 48.1% 50.9%
51 8 25 18 30 21 9 8 34  8 12 26 5

12.8% 12.5% 13.6% 11.8% 13.1% 12.3% 9.2% 7.5% 17.4%  7.1% 16.7% 16.0% 9.4%
8 1 3 4 3 5 1 2 5  1 1 5 1

2.0% 1.6% 1.6% 2.6% 1.3% 2.9% 1.0% 1.9% 2.6%  .9% 1.4% 3.1% 1.9%
22 5 15 2 6 16 4 3 15  2 3 15 2

5.5% 7.8% 8.2% 1.3% 2.6% 9.4% 4.1% 2.8% 7.7%  1.8% 4.2% 9.3% 3.8%
319 50 141 128 190 129 84 93 141 1 102 56 116 45

79.8% 78.1% 76.6% 84.2% 83.0% 75.4% 85.7% 87.7% 72.3% 100.0% 90.3% 77.8% 71.6% 84.9%
51 8 25 18 30 21 9 8 34  8 12 26 5

12.8% 12.5% 13.6% 11.8% 13.1% 12.3% 9.2% 7.5% 17.4%  7.1% 16.7% 16.0% 9.4%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 3f

4.50 4.45 4.42 4.62 4.59 4.38 4.60 4.58 4.40 4.00 4.66 4.50 4.38 4.48
.74 .74 .79 .67 .65 .83 .63 .70 .81 . .62 .68 .85 .68
1.00 2.00 1.00 2.00 1.00 1.00 2.00 1.00 1.00 4.00 1.00 2.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
349 56 159 134 199 150 89 98 161 1 105 60 136 48

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The overall quality of ambulance services (Q3f)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  1 1   2   2    2 2   
.5%  1.0% 1.1%   .6%   .9%    .7% .6%   

6  2  4  6   4 2  1 5 6   
1.5%  2.1%  2.2%  1.7%   1.8% 1.2%  .8% 1.8% 1.7%   

22 4 5 5 8  21 1  9 13  10 12 19 3  
5.5% 15.4% 5.2% 5.5% 4.3%  5.8% 2.8%  4.0% 7.5%  7.9% 4.4% 5.3% 7.0%  
105 6 21 26 51 1 99 5 1 48 56 1 38 67 92 13  

26.3% 23.1% 21.6% 28.6% 27.6% 100.0% 27.4% 13.9% 33.3% 21.2% 32.4% 100.0% 29.9% 24.5% 25.8% 30.2%  
214 13 53 44 104  185 27 2 134 80  60 154 193 20 1

53.5% 50.0% 54.6% 48.4% 56.2%  51.2% 75.0% 66.7% 59.3% 46.2%  47.2% 56.4% 54.2% 46.5% 100.0%
51 3 15 15 18  48 3  29 22  18 33 44 7  

12.8% 11.5% 15.5% 16.5% 9.7%  13.3% 8.3%  12.8% 12.7%  14.2% 12.1% 12.4% 16.3%  
8  3 1 4  8   6 2  1 7 8   

2.0%  3.1% 1.1% 2.2%  2.2%   2.7% 1.2%  .8% 2.6% 2.2%   
22 4 5 5 8  21 1  9 13  10 12 19 3  

5.5% 15.4% 5.2% 5.5% 4.3%  5.8% 2.8%  4.0% 7.5%  7.9% 4.4% 5.3% 7.0%  
319 19 74 70 155 1 284 32 3 182 136 1 98 221 285 33 1

79.8% 73.1% 76.3% 76.9% 83.8% 100.0% 78.7% 88.9% 100.0% 80.5% 78.6% 100.0% 77.2% 81.0% 80.1% 76.7% 100.0%
51 3 15 15 18  48 3  29 22  18 33 44 7  

12.8% 11.5% 15.5% 16.5% 9.7%  13.3% 8.3%  12.8% 12.7%  14.2% 12.1% 12.4% 16.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 3f

4.50 4.39 4.50 4.47 4.53 4.00 4.47 4.79 4.67 4.56 4.42 4.00 4.44 4.53 4.50 4.47 5.00
.74 .78 .82 .74 .70 . .76 .48 .58 .76 .71 . .70 .76 .75 .65 .
1.00 3.00 1.00 1.00 2.00 4.00 1.00 3.00 4.00 1.00 2.00 4.00 2.00 1.00 1.00 3.00 5.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
349 23 82 76 167 1 313 33 3 197 151 1 109 240 312 36 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

How quickly fire personnel respond to emergencies (Q3g)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4 1 2 1 1 3 2  2  1 1 2  
1.0% 1.6% 1.1% .7% .4% 1.8% 2.0%  1.0%  .9% 1.4% 1.2%  

3 1 1 1  3 1 1 1   1 2  
.8% 1.6% .5% .7%  1.8% 1.0% .9% .5%   1.4% 1.2%  
25 3 15 7 10 15 2 6 17  3 2 16 4

6.3% 4.7% 8.2% 4.6% 4.4% 8.8% 2.0% 5.7% 8.7%  2.7% 2.8% 9.9% 7.5%
88 14 51 23 45 43 22 24 42  25 20 33 10

22.0% 21.9% 27.7% 15.1% 19.7% 25.1% 22.4% 22.6% 21.5%  22.1% 27.8% 20.4% 18.9%
216 31 86 99 131 85 63 58 95  75 36 75 30

54.0% 48.4% 46.7% 65.1% 57.2% 49.7% 64.3% 54.7% 48.7%  66.4% 50.0% 46.3% 56.6%
64 14 29 21 42 22 8 17 38 1 9 12 34 9

16.0% 21.9% 15.8% 13.8% 18.3% 12.9% 8.2% 16.0% 19.5% 100.0% 8.0% 16.7% 21.0% 17.0%
7 2 3 2 1 6 3 1 3  1 2 4  

1.8% 3.1% 1.6% 1.3% .4% 3.5% 3.1% .9% 1.5%  .9% 2.8% 2.5%  
25 3 15 7 10 15 2 6 17  3 2 16 4

6.3% 4.7% 8.2% 4.6% 4.4% 8.8% 2.0% 5.7% 8.7%  2.7% 2.8% 9.9% 7.5%
304 45 137 122 176 128 85 82 137  100 56 108 40

76.0% 70.3% 74.5% 80.3% 76.9% 74.9% 86.7% 77.4% 70.3%  88.5% 77.8% 66.7% 75.5%
64 14 29 21 42 22 8 17 38 1 9 12 34 9

16.0% 21.9% 15.8% 13.8% 18.3% 12.9% 8.2% 16.0% 19.5% 100.0% 8.0% 16.7% 21.0% 17.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3g

4.51 4.46 4.41 4.66 4.63 4.37 4.59 4.56 4.45 4.66 4.48 4.38 4.59
.77 .86 .80 .69 .64 .90 .79 .67 .81 .63 .79 .88 .66
1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
336 50 155 131 187 149 90 89 157 104 60 128 44

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

How quickly fire personnel respond to emergencies (Q3g)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4 1  1 2  4   3 1  1 3 2 2  
1.0% 3.8%  1.1% 1.1%  1.1%   1.3% .6%  .8% 1.1% .6% 4.7%  

3  2  1  3   1 2  2 1 3   
.8%  2.1%  .5%  .8%   .4% 1.2%  1.6% .4% .8%   
25 3 8 5 9  25   11 14  10 15 23 2  

6.3% 11.5% 8.2% 5.5% 4.9%  6.9%   4.9% 8.1%  7.9% 5.5% 6.5% 4.7%  
88 4 18 21 45  84 4  35 53  32 56 75 13  

22.0% 15.4% 18.6% 23.1% 24.3%  23.3% 11.1%  15.5% 30.6%  25.2% 20.5% 21.1% 30.2%  
216 9 53 48 105 1 186 28 2 142 74  58 158 196 20  

54.0% 34.6% 54.6% 52.7% 56.8% 100.0% 51.5% 77.8% 66.7% 62.8% 42.8%  45.7% 57.9% 55.1% 46.5%  
64 9 16 16 23  59 4 1 34 29 1 24 40 57 6 1

16.0% 34.6% 16.5% 17.6% 12.4%  16.3% 11.1% 33.3% 15.0% 16.8% 100.0% 18.9% 14.7% 16.0% 14.0% 100.0%
7 1 2 1 3  7   4 3  3 4 5 2  

1.8% 3.8% 2.1% 1.1% 1.6%  1.9%   1.8% 1.7%  2.4% 1.5% 1.4% 4.7%  
25 3 8 5 9  25   11 14  10 15 23 2  

6.3% 11.5% 8.2% 5.5% 4.9%  6.9%   4.9% 8.1%  7.9% 5.5% 6.5% 4.7%  
304 13 71 69 150 1 270 32 2 177 127  90 214 271 33  

76.0% 50.0% 73.2% 75.8% 81.1% 100.0% 74.8% 88.9% 66.7% 78.3% 73.4%  70.9% 78.4% 76.1% 76.7%  
64 9 16 16 23  59 4 1 34 29 1 24 40 57 6 1

16.0% 34.6% 16.5% 17.6% 12.4%  16.3% 11.1% 33.3% 15.0% 16.8% 100.0% 18.9% 14.7% 16.0% 14.0% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3g

4.51 4.18 4.51 4.53 4.54 5.00 4.47 4.88 5.00 4.63 4.37 4.40 4.57 4.54 4.32
.77 1.13 .78 .74 .74 . .80 .34 .00 .76 .77 .82 .75 .74 1.00
1.00 1.00 2.00 1.00 1.00 5.00 1.00 4.00 5.00 1.00 1.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
336 17 81 75 162 1 302 32 2 192 144 103 233 299 37

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

How quickly rescue personnel respond to emergencies (Q3h)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2 1 1  1 1   2  1  1  
.5% 1.6% .5%  .4% .6%   1.0%  .9%  .6%  

4 2 2  1 3  2 2  1  3  
1.0% 3.1% 1.1%  .4% 1.8%  1.9% 1.0%  .9%  1.9%  

27 3 16 8 10 17 5 6 16  2 3 17 5
6.8% 4.7% 8.7% 5.3% 4.4% 9.9% 5.1% 5.7% 8.2%  1.8% 4.2% 10.5% 9.4%

93 16 52 25 47 46 24 26 43  22 21 39 11
23.3% 25.0% 28.3% 16.4% 20.5% 26.9% 24.5% 24.5% 22.1%  19.5% 29.2% 24.1% 20.8%

216 32 83 101 131 85 62 59 95  75 35 76 30
54.0% 50.0% 45.1% 66.4% 57.2% 49.7% 63.3% 55.7% 48.7%  66.4% 48.6% 46.9% 56.6%

58 10 30 18 39 19 7 13 37 1 12 13 26 7
14.5% 15.6% 16.3% 11.8% 17.0% 11.1% 7.1% 12.3% 19.0% 100.0% 10.6% 18.1% 16.0% 13.2%

6 3 3  2 4  2 4  2  4  
1.5% 4.7% 1.6%  .9% 2.3%  1.9% 2.1%  1.8%  2.5%  

27 3 16 8 10 17 5 6 16  2 3 17 5
6.8% 4.7% 8.7% 5.3% 4.4% 9.9% 5.1% 5.7% 8.2%  1.8% 4.2% 10.5% 9.4%
309 48 135 126 178 131 86 85 138  97 56 115 41

77.3% 75.0% 73.4% 82.9% 77.7% 76.6% 87.8% 80.2% 70.8%  85.8% 77.8% 71.0% 77.4%
58 10 30 18 39 19 7 13 37 1 12 13 26 7

14.5% 15.6% 16.3% 11.8% 17.0% 11.1% 7.1% 12.3% 19.0% 100.0% 10.6% 18.1% 16.0% 13.2%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3h

4.51 4.41 4.39 4.69 4.61 4.39 4.63 4.53 4.44 4.67 4.54 4.37 4.54
.74 .90 .78 .58 .66 .81 .59 .72 .83 .66 .60 .84 .69
1.00 1.00 1.00 3.00 1.00 1.00 3.00 2.00 1.00 1.00 3.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
342 54 154 134 190 152 91 93 158 101 59 136 46

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

How quickly rescue personnel respond to emergencies (Q3h)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2 1  1   2   1 1  1 1 1 1  
.5% 3.8%  1.1%   .6%   .4% .6%  .8% .4% .3% 2.3%  

4  2  2  4    4  3 1 4   
1.0%  2.1%  1.1%  1.1%    2.3%  2.4% .4% 1.1%   

27 3 10 5 9  27   13 14  10 17 24 3  
6.8% 11.5% 10.3% 5.5% 4.9%  7.5%   5.8% 8.1%  7.9% 6.2% 6.7% 7.0%  

93 4 17 21 51  89 3 1 40 53  32 61 82 11  
23.3% 15.4% 17.5% 23.1% 27.6%  24.7% 8.3% 33.3% 17.7% 30.6%  25.2% 22.3% 23.0% 25.6%  

216 10 53 49 103 1 185 29 2 143 73  57 159 194 21 1
54.0% 38.5% 54.6% 53.8% 55.7% 100.0% 51.2% 80.6% 66.7% 63.3% 42.2%  44.9% 58.2% 54.5% 48.8% 100.0%

58 8 15 15 20  54 4  29 28 1 24 34 51 7  
14.5% 30.8% 15.5% 16.5% 10.8%  15.0% 11.1%  12.8% 16.2% 100.0% 18.9% 12.5% 14.3% 16.3%  

6 1 2 1 2  6   1 5  4 2 5 1  
1.5% 3.8% 2.1% 1.1% 1.1%  1.7%   .4% 2.9%  3.1% .7% 1.4% 2.3%  

27 3 10 5 9  27   13 14  10 17 24 3  
6.8% 11.5% 10.3% 5.5% 4.9%  7.5%   5.8% 8.1%  7.9% 6.2% 6.7% 7.0%  
309 14 70 70 154 1 274 32 3 183 126  89 220 276 32 1

77.3% 53.8% 72.2% 76.9% 83.2% 100.0% 75.9% 88.9% 100.0% 81.0% 72.8%  70.1% 80.6% 77.5% 74.4% 100.0%
58 8 15 15 20  54 4  29 28 1 24 34 51 7  

14.5% 30.8% 15.5% 16.5% 10.8%  15.0% 11.1%  12.8% 16.2% 100.0% 18.9% 12.5% 14.3% 16.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3h

4.51 4.22 4.48 4.54 4.55 5.00 4.47 4.91 4.67 4.64 4.33 4.37 4.57 4.52 4.42 5.00
.74 1.11 .80 .74 .66 . .76 .30 .58 .65 .82 .85 .68 .73 .87 .

1.00 1.00 2.00 1.00 2.00 5.00 1.00 4.00 4.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
342 18 82 76 165 1 307 32 3 197 145 103 239 305 36 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The City's efforts to enhance fire prevention (Q3i)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  4 1 2 3  2 3  1  4  
1.3%  2.2% .7% .9% 1.8%  1.9% 1.5%  .9%  2.5%  

5 1 2 2 1 4 1 1 3   1 4  
1.3% 1.6% 1.1% 1.3% .4% 2.3% 1.0% .9% 1.5%   1.4% 2.5%  

41 9 23 9 16 25 8 8 25  7 10 19 5
10.3% 14.1% 12.5% 5.9% 7.0% 14.6% 8.2% 7.5% 12.8%  6.2% 13.9% 11.7% 9.4%

132 21 67 44 70 62 32 39 60 1 42 22 50 18
33.0% 32.8% 36.4% 28.9% 30.6% 36.3% 32.7% 36.8% 30.8% 100.0% 37.2% 30.6% 30.9% 34.0%

150 23 59 68 95 55 49 40 61  49 27 55 19
37.5% 35.9% 32.1% 44.7% 41.5% 32.2% 50.0% 37.7% 31.3%  43.4% 37.5% 34.0% 35.8%

67 10 29 28 45 22 8 16 43  14 12 30 11
16.8% 15.6% 15.8% 18.4% 19.7% 12.9% 8.2% 15.1% 22.1%  12.4% 16.7% 18.5% 20.8%

10 1 6 3 3 7 1 3 6  1 1 8  
2.5% 1.6% 3.3% 2.0% 1.3% 4.1% 1.0% 2.8% 3.1%  .9% 1.4% 4.9%  

41 9 23 9 16 25 8 8 25  7 10 19 5
10.3% 14.1% 12.5% 5.9% 7.0% 14.6% 8.2% 7.5% 12.8%  6.2% 13.9% 11.7% 9.4%

282 44 126 112 165 117 81 79 121 1 91 49 105 37
70.5% 68.8% 68.5% 73.7% 72.1% 68.4% 82.7% 74.5% 62.1% 100.0% 80.5% 68.1% 64.8% 69.8%

67 10 29 28 45 22 8 16 43  14 12 30 11
16.8% 15.6% 15.8% 18.4% 19.7% 12.9% 8.2% 15.1% 22.1%  12.4% 16.7% 18.5% 20.8%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 3i

4.25 4.22 4.13 4.42 4.39 4.09 4.43 4.27 4.14 4.00 4.39 4.25 4.12 4.33
.84 .79 .90 .77 .76 .91 .70 .85 .90 . .71 .79 .97 .69
1.00 2.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 4.00 1.00 2.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
333 54 155 124 184 149 90 90 152 1 99 60 132 42

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I would now like you to rate your satisfaction with specific services and facilities provided by
the City of Saco.  For each of the items I read, please rate your satisfaction on a scale of 1 to

5, where 1 means 'very dissatisfied' and 5 means 'very satisfied'.  I will begin by asking you about
your satisfaction with various aspects of policing and public safety.  How satisfied are you with:

The City's efforts to enhance fire prevention (Q3i)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  1 1 3  5   4 1  1 4 5   
1.3%  1.0% 1.1% 1.6%  1.4%   1.8% .6%  .8% 1.5% 1.4%   

5  2 1 2  5   3 2  1 4 5   
1.3%  2.1% 1.1% 1.1%  1.4%   1.3% 1.2%  .8% 1.5% 1.4%   

41 4 10 12 15  39 2  18 23  18 23 35 6  
10.3% 15.4% 10.3% 13.2% 8.1%  10.8% 5.6%  8.0% 13.3%  14.2% 8.4% 9.8% 14.0%  

132 6 39 30 57  121 11  66 65 1 49 83 123 9  
33.0% 23.1% 40.2% 33.0% 30.8%  33.5% 30.6%  29.2% 37.6% 100.0% 38.6% 30.4% 34.6% 20.9%  

150 9 28 33 80  127 21 2 94 56  45 105 134 15 1
37.5% 34.6% 28.9% 36.3% 43.2%  35.2% 58.3% 66.7% 41.6% 32.4%  35.4% 38.5% 37.6% 34.9% 100.0%

67 7 17 14 28 1 64 2 1 41 26  13 54 54 13  
16.8% 26.9% 17.5% 15.4% 15.1% 100.0% 17.7% 5.6% 33.3% 18.1% 15.0%  10.2% 19.8% 15.2% 30.2%  

10  3 2 5  10   7 3  2 8 10   
2.5%  3.1% 2.2% 2.7%  2.8%   3.1% 1.7%  1.6% 2.9% 2.8%   

41 4 10 12 15  39 2  18 23  18 23 35 6  
10.3% 15.4% 10.3% 13.2% 8.1%  10.8% 5.6%  8.0% 13.3%  14.2% 8.4% 9.8% 14.0%  

282 15 67 63 137  248 32 2 160 121 1 94 188 257 24 1
70.5% 57.7% 69.1% 69.2% 74.1%  68.7% 88.9% 66.7% 70.8% 69.9% 100.0% 74.0% 68.9% 72.2% 55.8% 100.0%

67 7 17 14 28 1 64 2 1 41 26  13 54 54 13  
16.8% 26.9% 17.5% 15.4% 15.1% 100.0% 17.7% 5.6% 33.3% 18.1% 15.0%  10.2% 19.8% 15.2% 30.2%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (April, 2012)

Pan Atlantic SMS Group
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Mean of Question 3i

4.25 4.26 4.14 4.21 4.33 4.21 4.56 5.00 4.31 4.18 4.00 4.19 4.28 4.25 4.30 5.00
.84 .81 .82 .85 .85 .86 .61 .00 .88 .79 . .80 .86 .85 .79 .

1.00 3.00 1.00 1.00 1.00 1.00 3.00 5.00 1.00 1.00 4.00 1.00 1.00 1.00 3.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
333 19 80 77 157 297 34 2 185 147 1 114 219 302 30 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (April, 2012)

Which of the following statements would best describe your feelings if you were to interact
with a member of the Saco Police Department?  Would you be... (Q4)

[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

15 5 5 5 2 13 7 1 7  3 6 4 2
3.8% 7.8% 2.7% 3.3% .9% 7.6% 7.1% .9% 3.6%  2.7% 8.3% 2.5% 3.8%

27 7 13 7 16 11 5 6 16  6 9 7 5
6.8% 10.9% 7.1% 4.6% 7.0% 6.4% 5.1% 5.7% 8.2%  5.3% 12.5% 4.3% 9.4%

30 9 9 12 15 15 9 4 17  10 6 11 3
7.5% 14.1% 4.9% 7.9% 6.6% 8.8% 9.2% 3.8% 8.7%  8.8% 8.3% 6.8% 5.7%
100 17 52 31 56 44 19 30 51  27 16 43 14

25.0% 26.6% 28.3% 20.4% 24.5% 25.7% 19.4% 28.3% 26.2%  23.9% 22.2% 26.5% 26.4%
227 26 105 96 139 88 58 65 103 1 67 35 96 29

56.8% 40.6% 57.1% 63.2% 60.7% 51.5% 59.2% 61.3% 52.8% 100.0% 59.3% 48.6% 59.3% 54.7%
1   1 1    1    1  

.3%   .7% .4%    .5%    .6%  
42 12 18 12 18 24 12 7 23  9 15 11 7

10.5% 18.8% 9.8% 7.9% 7.9% 14.0% 12.2% 6.6% 11.8%  8.0% 20.8% 6.8% 13.2%
30 9 9 12 15 15 9 4 17  10 6 11 3

7.5% 14.1% 4.9% 7.9% 6.6% 8.8% 9.2% 3.8% 8.7%  8.8% 8.3% 6.8% 5.7%
327 43 157 127 195 132 77 95 154 1 94 51 139 43

81.8% 67.2% 85.3% 83.6% 85.2% 77.2% 78.6% 89.6% 79.0% 100.0% 83.2% 70.8% 85.8% 81.1%
1   1 1    1    1  

.3%   .7% .4%    .5%    .6%  

Total

1 - Very cautious

2 - Somewhat cautious

3 - Neither cautious
nor comfortable

4 - Somewhat
comfortable

5 - Very comfortable

Don't know

 

Very/Somewhat
cautious combined

Neither cautious nor
comfortable

Very/Somewhat
comfortable combined

Don't Know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (April, 2012)

Pan Atlantic SMS Group
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Mean of Question 4

4.25 3.81 4.30 4.36 4.38 4.07 4.18 4.43 4.17 5.00 4.32 3.90 4.37 4.19
1.09 1.30 1.03 1.04 .95 1.24 1.23 .88 1.12 . 1.02 1.35 .97 1.14
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
399 64 184 151 228 171 98 106 194 1 113 72 161 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Which of the following statements would best describe your feelings if you were to interact
with a member of the Saco Police Department?  Would you be... (Q4)

[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

15 3 4 2 6  13 2  7 8  4 11 11 4  
3.8% 11.5% 4.1% 2.2% 3.2%  3.6% 5.6%  3.1% 4.6%  3.1% 4.0% 3.1% 9.3%  

27 1 4 11 11  22 5  18 9  8 19 24 3  
6.8% 3.8% 4.1% 12.1% 5.9%  6.1% 13.9%  8.0% 5.2%  6.3% 7.0% 6.7% 7.0%  

30 3 7 7 13  27 3  20 10  5 25 25 5  
7.5% 11.5% 7.2% 7.7% 7.0%  7.5% 8.3%  8.8% 5.8%  3.9% 9.2% 7.0% 11.6%  
100 9 22 17 52  93 6 1 52 48  37 63 88 12  

25.0% 34.6% 22.7% 18.7% 28.1%  25.8% 16.7% 33.3% 23.0% 27.7%  29.1% 23.1% 24.7% 27.9%  
227 10 59 54 103 1 205 20 2 128 98 1 73 154 207 19 1

56.8% 38.5% 60.8% 59.3% 55.7% 100.0% 56.8% 55.6% 66.7% 56.6% 56.6% 100.0% 57.5% 56.4% 58.1% 44.2% 100.0%
1  1    1   1    1 1   

.3%  1.0%    .3%   .4%    .4% .3%   
42 4 8 13 17  35 7  25 17  12 30 35 7  

10.5% 15.4% 8.2% 14.3% 9.2%  9.7% 19.4%  11.1% 9.8%  9.4% 11.0% 9.8% 16.3%  
30 3 7 7 13  27 3  20 10  5 25 25 5  

7.5% 11.5% 7.2% 7.7% 7.0%  7.5% 8.3%  8.8% 5.8%  3.9% 9.2% 7.0% 11.6%  
327 19 81 71 155 1 298 26 3 180 146 1 110 217 295 31 1

81.8% 73.1% 83.5% 78.0% 83.8% 100.0% 82.5% 72.2% 100.0% 79.6% 84.4% 100.0% 86.6% 79.5% 82.9% 72.1% 100.0%
1  1    1   1    1 1   

.3%  1.0%    .3%   .4%    .4% .3%   

Total

1 - Very cautious

2 - Somewhat
cautious

3 - Neither cautious
nor comfortable

4 - Somewhat
comfortable

5 - Very comfortable

Don't know

 

Very/Somewhat
cautious combined

Neither cautious nor
comfortable

Very/Somewhat
comfortable combined

Don't Know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 4

4.25 3.85 4.33 4.21 4.27 5.00 4.26 4.03 4.67 4.23 4.27 5.00 4.31 4.21 4.28 3.91 5.00
1.09 1.32 1.06 1.15 1.04 . 1.07 1.32 .58 1.10 1.09 . 1.03 1.12 1.06 1.31 .
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
399 26 96 91 185 1 360 36 3 225 173 1 127 272 355 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The overall quality of City parks (Q5a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7  5 2 2 5  1 6  3 1 3  
1.8%  2.7% 1.3% .9% 2.9%  .9% 3.1%  2.7% 1.4% 1.9%  

7  5 2 4 3  4 3  2  5  
1.8%  2.7% 1.3% 1.7% 1.8%  3.8% 1.5%  1.8%  3.1%  

57 13 27 17 27 30 9 17 31  12 15 25 5
14.3% 20.3% 14.7% 11.2% 11.8% 17.5% 9.2% 16.0% 15.9%  10.6% 20.8% 15.4% 9.4%

140 22 66 52 83 57 31 37 72  38 25 59 18
35.0% 34.4% 35.9% 34.2% 36.2% 33.3% 31.6% 34.9% 36.9%  33.6% 34.7% 36.4% 34.0%

146 24 66 56 87 59 51 32 63  43 23 60 20
36.5% 37.5% 35.9% 36.8% 38.0% 34.5% 52.0% 30.2% 32.3%  38.1% 31.9% 37.0% 37.7%

43 5 15 23 26 17 7 15 20 1 15 8 10 10
10.8% 7.8% 8.2% 15.1% 11.4% 9.9% 7.1% 14.2% 10.3% 100.0% 13.3% 11.1% 6.2% 18.9%

14  10 4 6 8  5 9  5 1 8  
3.5%  5.4% 2.6% 2.6% 4.7%  4.7% 4.6%  4.4% 1.4% 4.9%  

57 13 27 17 27 30 9 17 31  12 15 25 5
14.3% 20.3% 14.7% 11.2% 11.8% 17.5% 9.2% 16.0% 15.9%  10.6% 20.8% 15.4% 9.4%

286 46 132 108 170 116 82 69 135  81 48 119 38
71.5% 71.9% 71.7% 71.1% 74.2% 67.8% 83.7% 65.1% 69.2%  71.7% 66.7% 73.5% 71.7%

43 5 15 23 26 17 7 15 20 1 15 8 10 10
10.8% 7.8% 8.2% 15.1% 11.4% 9.9% 7.1% 14.2% 10.3% 100.0% 13.3% 11.1% 6.2% 18.9%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 5a

4.15 4.19 4.08 4.22 4.23 4.05 4.46 4.04 4.05 4.18 4.08 4.11 4.35
.90 .78 .97 .85 .83 .98 .67 .91 .96 .95 .86 .93 .69
1.00 3.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
357 59 169 129 203 154 91 91 175 98 64 152 43

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The overall quality of City parks (Q5a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7  2 2 3  5 2  5 2  2 5 7   
1.8%  2.1% 2.2% 1.6%  1.4% 5.6%  2.2% 1.2%  1.6% 1.8% 2.0%   

7  2 2 3  7   5 2  3 4 6 1  
1.8%  2.1% 2.2% 1.6%  1.9%   2.2% 1.2%  2.4% 1.5% 1.7% 2.3%  

57 4 14 13 26  55 2  32 25  20 37 51 6  
14.3% 15.4% 14.4% 14.3% 14.1%  15.2% 5.6%  14.2% 14.5%  15.7% 13.6% 14.3% 14.0%  

140 11 28 37 64  127 13  70 70  46 94 128 12  
35.0% 42.3% 28.9% 40.7% 34.6%  35.2% 36.1%  31.0% 40.5%  36.2% 34.4% 36.0% 27.9%  

146 6 37 32 71  127 17 2 81 65  48 98 132 14  
36.5% 23.1% 38.1% 35.2% 38.4%  35.2% 47.2% 66.7% 35.8% 37.6%  37.8% 35.9% 37.1% 32.6%  

43 5 14 5 18 1 40 2 1 33 9 1 8 35 32 10 1
10.8% 19.2% 14.4% 5.5% 9.7% 100.0% 11.1% 5.6% 33.3% 14.6% 5.2% 100.0% 6.3% 12.8% 9.0% 23.3% 100.0%

14  4 4 6  12 2  10 4  5 9 13 1  
3.5%  4.1% 4.4% 3.2%  3.3% 5.6%  4.4% 2.3%  3.9% 3.3% 3.7% 2.3%  

57 4 14 13 26  55 2  32 25  20 37 51 6  
14.3% 15.4% 14.4% 14.3% 14.1%  15.2% 5.6%  14.2% 14.5%  15.7% 13.6% 14.3% 14.0%  

286 17 65 69 135  254 30 2 151 135  94 192 260 26  
71.5% 65.4% 67.0% 75.8% 73.0%  70.4% 83.3% 66.7% 66.8% 78.0%  74.0% 70.3% 73.0% 60.5%  

43 5 14 5 18 1 40 2 1 33 9 1 8 35 32 10 1
10.8% 19.2% 14.4% 5.5% 9.7% 100.0% 11.1% 5.6% 33.3% 14.6% 5.2% 100.0% 6.3% 12.8% 9.0% 23.3% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 5a

4.15 4.10 4.16 4.10 4.18 4.13 4.26 5.00 4.12 4.18 4.13 4.16 4.15 4.18
.90 .70 .96 .91 .89 .88 1.02 .00 .95 .82 .90 .90 .90 .85

1.00 3.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
357 21 83 86 167 321 34 2 193 164 119 238 324 33

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The overall quality of City recreation programs and facilities (Q5b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6  5 1 1 5  1 5  2  4  
1.5%  2.7% .7% .4% 2.9%  .9% 2.6%  1.8%  2.5%  

11 2 4 5 8 3 1 4 6  4  7  
2.8% 3.1% 2.2% 3.3% 3.5% 1.8% 1.0% 3.8% 3.1%  3.5%  4.3%  

53 9 25 19 22 31 8 18 27  12 12 23 6
13.3% 14.1% 13.6% 12.5% 9.6% 18.1% 8.2% 17.0% 13.8%  10.6% 16.7% 14.2% 11.3%

106 17 54 35 63 43 26 27 52 1 30 19 39 18
26.5% 26.6% 29.3% 23.0% 27.5% 25.1% 26.5% 25.5% 26.7% 100.0% 26.5% 26.4% 24.1% 34.0%

141 22 65 54 88 53 43 37 61  41 20 64 16
35.3% 34.4% 35.3% 35.5% 38.4% 31.0% 43.9% 34.9% 31.3%  36.3% 27.8% 39.5% 30.2%

83 14 31 38 47 36 20 19 44  24 21 25 13
20.8% 21.9% 16.8% 25.0% 20.5% 21.1% 20.4% 17.9% 22.6%  21.2% 29.2% 15.4% 24.5%

17 2 9 6 9 8 1 5 11  6  11  
4.3% 3.1% 4.9% 3.9% 3.9% 4.7% 1.0% 4.7% 5.6%  5.3%  6.8%  

53 9 25 19 22 31 8 18 27  12 12 23 6
13.3% 14.1% 13.6% 12.5% 9.6% 18.1% 8.2% 17.0% 13.8%  10.6% 16.7% 14.2% 11.3%

247 39 119 89 151 96 69 64 113 1 71 39 103 34
61.8% 60.9% 64.7% 58.6% 65.9% 56.1% 70.4% 60.4% 57.9% 100.0% 62.8% 54.2% 63.6% 64.2%

83 14 31 38 47 36 20 19 44  24 21 25 13
20.8% 21.9% 16.8% 25.0% 20.5% 21.1% 20.4% 17.9% 22.6%  21.2% 29.2% 15.4% 24.5%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5b

4.15 4.18 4.11 4.19 4.26 4.01 4.42 4.09 4.05 4.00 4.17 4.16 4.11 4.25
.95 .87 .99 .93 .88 1.03 .73 .96 1.02 . .98 .78 1.05 .71
1.00 2.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 4.00 1.00 3.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
317 50 153 114 182 135 78 87 151 1 89 51 137 40

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The overall quality of City recreation programs and facilities (Q5b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6  3 1 2  5 1  6    6 6   
1.5%  3.1% 1.1% 1.1%  1.4% 2.8%  2.7%    2.2% 1.7%   

11 1 1 4 5  11   5 6  6 5 9 2  
2.8% 3.8% 1.0% 4.4% 2.7%  3.0%   2.2% 3.5%  4.7% 1.8% 2.5% 4.7%  

53 2 11 12 28  51 2  31 22  11 42 47 6  
13.3% 7.7% 11.3% 13.2% 15.1%  14.1% 5.6%  13.7% 12.7%  8.7% 15.4% 13.2% 14.0%  

106 6 29 28 43  93 13  48 57 1 42 64 98 8  
26.5% 23.1% 29.9% 30.8% 23.2%  25.8% 36.1%  21.2% 32.9% 100.0% 33.1% 23.4% 27.5% 18.6%  

141 7 32 35 67  127 12 2 70 71  61 80 129 11 1
35.3% 26.9% 33.0% 38.5% 36.2%  35.2% 33.3% 66.7% 31.0% 41.0%  48.0% 29.3% 36.2% 25.6% 100.0%

83 10 21 11 40 1 74 8 1 66 17  7 76 67 16  
20.8% 38.5% 21.6% 12.1% 21.6% 100.0% 20.5% 22.2% 33.3% 29.2% 9.8%  5.5% 27.8% 18.8% 37.2%  

17 1 4 5 7  16 1  11 6  6 11 15 2  
4.3% 3.8% 4.1% 5.5% 3.8%  4.4% 2.8%  4.9% 3.5%  4.7% 4.0% 4.2% 4.7%  

53 2 11 12 28  51 2  31 22  11 42 47 6  
13.3% 7.7% 11.3% 13.2% 15.1%  14.1% 5.6%  13.7% 12.7%  8.7% 15.4% 13.2% 14.0%  

247 13 61 63 110  220 25 2 118 128 1 103 144 227 19 1
61.8% 50.0% 62.9% 69.2% 59.5%  60.9% 69.4% 66.7% 52.2% 74.0% 100.0% 81.1% 52.7% 63.8% 44.2% 100.0%

83 10 21 11 40 1 74 8 1 66 17  7 76 67 16  
20.8% 38.5% 21.6% 12.1% 21.6% 100.0% 20.5% 22.2% 33.3% 29.2% 9.8%  5.5% 27.8% 18.8% 37.2%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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Mean of Question 5b

4.15 4.19 4.13 4.15 4.16 4.14 4.25 5.00 4.07 4.24 4.00 4.32 4.05 4.16 4.04 5.00
.95 .91 .98 .94 .95 .96 .89 .00 1.05 .84 . .84 1.00 .95 .98 .

1.00 2.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 2.00 4.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
317 16 76 80 145 287 28 2 160 156 1 120 197 289 27 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The walking and biking trails in the City (Q5c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4  3 1 1 3  1 3  1  3  
1.0%  1.6% .7% .4% 1.8%  .9% 1.5%  .9%  1.9%  

11 1 8 2 4 7 1 4 6  3 1 4 3
2.8% 1.6% 4.3% 1.3% 1.7% 4.1% 1.0% 3.8% 3.1%  2.7% 1.4% 2.5% 5.7%

33 5 11 17 19 14 6 10 16 1 10 7 10 6
8.3% 7.8% 6.0% 11.2% 8.3% 8.2% 6.1% 9.4% 8.2% 100.0% 8.8% 9.7% 6.2% 11.3%
106 14 50 42 59 47 16 32 58  21 22 51 12

26.5% 21.9% 27.2% 27.6% 25.8% 27.5% 16.3% 30.2% 29.7%  18.6% 30.6% 31.5% 22.6%
215 36 102 77 130 85 67 50 98  68 33 85 29

53.8% 56.3% 55.4% 50.7% 56.8% 49.7% 68.4% 47.2% 50.3%  60.2% 45.8% 52.5% 54.7%
31 8 10 13 16 15 8 9 14  10 9 9 3

7.8% 12.5% 5.4% 8.6% 7.0% 8.8% 8.2% 8.5% 7.2%  8.8% 12.5% 5.6% 5.7%
15 1 11 3 5 10 1 5 9  4 1 7 3

3.8% 1.6% 6.0% 2.0% 2.2% 5.8% 1.0% 4.7% 4.6%  3.5% 1.4% 4.3% 5.7%
33 5 11 17 19 14 6 10 16 1 10 7 10 6

8.3% 7.8% 6.0% 11.2% 8.3% 8.2% 6.1% 9.4% 8.2% 100.0% 8.8% 9.7% 6.2% 11.3%
321 50 152 119 189 132 83 82 156  89 55 136 41

80.3% 78.1% 82.6% 78.3% 82.5% 77.2% 84.7% 77.4% 80.0%  78.8% 76.4% 84.0% 77.4%
31 8 10 13 16 15 8 9 14  10 9 9 3

7.8% 12.5% 5.4% 8.6% 7.0% 8.8% 8.2% 8.5% 7.2%  8.8% 12.5% 5.6% 5.7%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 54



Mean of Question 5c

4.40 4.52 4.38 4.38 4.47 4.31 4.66 4.30 4.34 3.00 4.48 4.38 4.38 4.34
.85 .74 .92 .81 .77 .95 .66 .89 .90 . .86 .75 .87 .92
1.00 2.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 2.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
369 56 174 139 213 156 90 97 181 1 103 63 153 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The walking and biking trails in the City (Q5c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

4  2 1 1  4   4    4 4   
1.0%  2.1% 1.1% .5%  1.1%   1.8%    1.5% 1.1%   

11  3 2 6  10 1  6 5  3 8 9 2  
2.8%  3.1% 2.2% 3.2%  2.8% 2.8%  2.7% 2.9%  2.4% 2.9% 2.5% 4.7%  

33 1 10 7 15  31 2  18 14 1 14 19 29 4  
8.3% 3.8% 10.3% 7.7% 8.1%  8.6% 5.6%  8.0% 8.1% 100.0% 11.0% 7.0% 8.1% 9.3%  
106 5 23 24 54  104 2  56 50  38 68 95 11  

26.5% 19.2% 23.7% 26.4% 29.2%  28.8% 5.6%  24.8% 28.9%  29.9% 24.9% 26.7% 25.6%  
215 16 55 48 96  186 27 2 119 96  71 144 195 19 1

53.8% 61.5% 56.7% 52.7% 51.9%  51.5% 75.0% 66.7% 52.7% 55.5%  55.9% 52.7% 54.8% 44.2% 100.0%
31 4 4 9 13 1 26 4 1 23 8  1 30 24 7  

7.8% 15.4% 4.1% 9.9% 7.0% 100.0% 7.2% 11.1% 33.3% 10.2% 4.6%  .8% 11.0% 6.7% 16.3%  
15  5 3 7  14 1  10 5  3 12 13 2  

3.8%  5.2% 3.3% 3.8%  3.9% 2.8%  4.4% 2.9%  2.4% 4.4% 3.7% 4.7%  
33 1 10 7 15  31 2  18 14 1 14 19 29 4  

8.3% 3.8% 10.3% 7.7% 8.1%  8.6% 5.6%  8.0% 8.1% 100.0% 11.0% 7.0% 8.1% 9.3%  
321 21 78 72 150  290 29 2 175 146  109 212 290 30 1

80.3% 80.8% 80.4% 79.1% 81.1%  80.3% 80.6% 66.7% 77.4% 84.4%  85.8% 77.7% 81.5% 69.8% 100.0%
31 4 4 9 13 1 26 4 1 23 8  1 30 24 7  

7.8% 15.4% 4.1% 9.9% 7.0% 100.0% 7.2% 11.1% 33.3% 10.2% 4.6%  .8% 11.0% 6.7% 16.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5c

4.40 4.68 4.35 4.41 4.38 4.37 4.72 5.00 4.38 4.44 3.00 4.40 4.40 4.41 4.31 5.00
.85 .57 .95 .85 .83 .86 .73 .00 .91 .78 . .78 .89 .85 .89 .

1.00 3.00 1.00 1.00 1.00 1.00 2.00 5.00 1.00 2.00 3.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 5.00
369 22 93 82 172 335 32 2 203 165 1 126 243 332 36 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The City Community Center located at 75 Franklin Street (Q5d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 1 3 1 1 4  1 4  1 1 3  
1.3% 1.6% 1.6% .7% .4% 2.3%  .9% 2.1%  .9% 1.4% 1.9%  

9 1 4 4 4 5 2 2 5  3 2 3 1
2.3% 1.6% 2.2% 2.6% 1.7% 2.9% 2.0% 1.9% 2.6%  2.7% 2.8% 1.9% 1.9%

56 12 29 15 25 31 8 19 29  10 13 24 9
14.0% 18.8% 15.8% 9.9% 10.9% 18.1% 8.2% 17.9% 14.9%  8.8% 18.1% 14.8% 17.0%

101 14 57 30 57 44 22 26 53  28 20 41 12
25.3% 21.9% 31.0% 19.7% 24.9% 25.7% 22.4% 24.5% 27.2%  24.8% 27.8% 25.3% 22.6%

128 22 60 46 85 43 40 32 55 1 37 15 60 16
32.0% 34.4% 32.6% 30.3% 37.1% 25.1% 40.8% 30.2% 28.2% 100.0% 32.7% 20.8% 37.0% 30.2%

101 14 31 56 57 44 26 26 49  34 21 31 15
25.3% 21.9% 16.8% 36.8% 24.9% 25.7% 26.5% 24.5% 25.1%  30.1% 29.2% 19.1% 28.3%

14 2 7 5 5 9 2 3 9  4 3 6 1
3.5% 3.1% 3.8% 3.3% 2.2% 5.3% 2.0% 2.8% 4.6%  3.5% 4.2% 3.7% 1.9%

56 12 29 15 25 31 8 19 29  10 13 24 9
14.0% 18.8% 15.8% 9.9% 10.9% 18.1% 8.2% 17.9% 14.9%  8.8% 18.1% 14.8% 17.0%

229 36 117 76 142 87 62 58 108 1 65 35 101 28
57.3% 56.3% 63.6% 50.0% 62.0% 50.9% 63.3% 54.7% 55.4% 100.0% 57.5% 48.6% 62.3% 52.8%

101 14 31 56 57 44 26 26 49  34 21 31 15
25.3% 21.9% 16.8% 36.8% 24.9% 25.7% 26.5% 24.5% 25.1%  30.1% 29.2% 19.1% 28.3%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5d

4.13 4.10 4.09 4.21 4.28 3.92 4.39 4.08 4.03 5.00 4.23 3.90 4.16 4.13
.93 .97 .93 .93 .84 1.01 .80 .92 .98 . .91 .94 .96 .88
1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 5.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
299 50 153 96 172 127 72 80 146 1 79 51 131 38

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The City Community Center located at 75 Franklin Street (Q5d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5   2 3  4 1  4 1  1 4 5   
1.3%   2.2% 1.6%  1.1% 2.8%  1.8% .6%  .8% 1.5% 1.4%   

9  4 1 4  9   7 2  1 8 8 1  
2.3%  4.1% 1.1% 2.2%  2.5%   3.1% 1.2%  .8% 2.9% 2.2% 2.3%  

56 3 13 12 28  49 7  34 22  14 42 50 6  
14.0% 11.5% 13.4% 13.2% 15.1%  13.6% 19.4%  15.0% 12.7%  11.0% 15.4% 14.0% 14.0%  

101 7 18 31 45  92 9  49 52  38 63 95 6  
25.3% 26.9% 18.6% 34.1% 24.3%  25.5% 25.0%  21.7% 30.1%  29.9% 23.1% 26.7% 14.0%  

128 9 35 28 56  113 13 2 61 66 1 58 70 114 13 1
32.0% 34.6% 36.1% 30.8% 30.3%  31.3% 36.1% 66.7% 27.0% 38.2% 100.0% 45.7% 25.6% 32.0% 30.2% 100.0%

101 7 27 17 49 1 94 6 1 71 30  15 86 84 17  
25.3% 26.9% 27.8% 18.7% 26.5% 100.0% 26.0% 16.7% 33.3% 31.4% 17.3%  11.8% 31.5% 23.6% 39.5%  

14  4 3 7  13 1  11 3  2 12 13 1  
3.5%  4.1% 3.3% 3.8%  3.6% 2.8%  4.9% 1.7%  1.6% 4.4% 3.7% 2.3%  

56 3 13 12 28  49 7  34 22  14 42 50 6  
14.0% 11.5% 13.4% 13.2% 15.1%  13.6% 19.4%  15.0% 12.7%  11.0% 15.4% 14.0% 14.0%  

229 16 53 59 101  205 22 2 110 118 1 96 133 209 19 1
57.3% 61.5% 54.6% 64.8% 54.6%  56.8% 61.1% 66.7% 48.7% 68.2% 100.0% 75.6% 48.7% 58.7% 44.2% 100.0%

101 7 27 17 49 1 94 6 1 71 30  15 86 84 17  
25.3% 26.9% 27.8% 18.7% 26.5% 100.0% 26.0% 16.7% 33.3% 31.4% 17.3%  11.8% 31.5% 23.6% 39.5%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5d

4.13 4.32 4.20 4.11 4.08 4.13 4.10 5.00 4.01 4.26 5.00 4.35 4.00 4.12 4.19 5.00
.93 .75 .94 .92 .97 .93 .99 .00 1.02 .82 . .80 .98 .94 .94 .

1.00 3.00 2.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
299 19 70 74 136 267 30 2 155 143 1 112 187 272 26 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The maintenance of City parks and athletic facilities (Q5e)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 1 4  1 4 1  4  2  3  
1.3% 1.6% 2.2%  .4% 2.3% 1.0%  2.1%  1.8%  1.9%  

3  2 1 2 1 1 1 1   1 2  
.8%  1.1% .7% .9% .6% 1.0% .9% .5%   1.4% 1.2%  
51 10 24 17 23 28 6 15 30  12 14 19 6

12.8% 15.6% 13.0% 11.2% 10.0% 16.4% 6.1% 14.2% 15.4%  10.6% 19.4% 11.7% 11.3%
156 21 81 54 84 72 36 43 76 1 37 31 71 17

39.0% 32.8% 44.0% 35.5% 36.7% 42.1% 36.7% 40.6% 39.0% 100.0% 32.7% 43.1% 43.8% 32.1%
146 23 61 62 96 50 46 34 66  52 18 54 22

36.5% 35.9% 33.2% 40.8% 41.9% 29.2% 46.9% 32.1% 33.8%  46.0% 25.0% 33.3% 41.5%
39 9 12 18 23 16 8 13 18  10 8 13 8

9.8% 14.1% 6.5% 11.8% 10.0% 9.4% 8.2% 12.3% 9.2%  8.8% 11.1% 8.0% 15.1%
8 1 6 1 3 5 2 1 5  2 1 5  

2.0% 1.6% 3.3% .7% 1.3% 2.9% 2.0% .9% 2.6%  1.8% 1.4% 3.1%  
51 10 24 17 23 28 6 15 30  12 14 19 6

12.8% 15.6% 13.0% 11.2% 10.0% 16.4% 6.1% 14.2% 15.4%  10.6% 19.4% 11.7% 11.3%
302 44 142 116 180 122 82 77 142 1 89 49 125 39

75.5% 68.8% 77.2% 76.3% 78.6% 71.3% 83.7% 72.6% 72.8% 100.0% 78.8% 68.1% 77.2% 73.6%
39 9 12 18 23 16 8 13 18  10 8 13 8

9.8% 14.1% 6.5% 11.8% 10.0% 9.4% 8.2% 12.3% 9.2%  8.8% 11.1% 8.0% 15.1%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5e

4.20 4.18 4.12 4.32 4.32 4.05 4.39 4.18 4.12 4.00 4.33 4.03 4.15 4.36
.81 .86 .86 .72 .75 .87 .76 .74 .87 . .83 .76 .84 .71
1.00 1.00 1.00 2.00 1.00 1.00 1.00 2.00 1.00 4.00 1.00 2.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
361 55 172 134 206 155 90 93 177 1 103 64 149 45

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The maintenance of City parks and athletic facilities (Q5e)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  2 2 1  3 2  4 1  1 4 4 1  
1.3%  2.1% 2.2% .5%  .8% 5.6%  1.8% .6%  .8% 1.5% 1.1% 2.3%  

3  1 1 1  3   2 1  1 2 3   
.8%  1.0% 1.1% .5%  .8%   .9% .6%  .8% .7% .8%   
51 3 10 18 20  48 3  25 26  17 34 46 5  

12.8% 11.5% 10.3% 19.8% 10.8%  13.3% 8.3%  11.1% 15.0%  13.4% 12.5% 12.9% 11.6%  
156 10 33 31 82  142 13 1 84 71 1 45 111 145 11  

39.0% 38.5% 34.0% 34.1% 44.3%  39.3% 36.1% 33.3% 37.2% 41.0% 100.0% 35.4% 40.7% 40.7% 25.6%  
146 8 40 34 63 1 128 16 2 82 64  57 89 130 15 1

36.5% 30.8% 41.2% 37.4% 34.1% 100.0% 35.5% 44.4% 66.7% 36.3% 37.0%  44.9% 32.6% 36.5% 34.9% 100.0%
39 5 11 5 18  37 2  29 10  6 33 28 11  

9.8% 19.2% 11.3% 5.5% 9.7%  10.2% 5.6%  12.8% 5.8%  4.7% 12.1% 7.9% 25.6%  
8  3 3 2  6 2  6 2  2 6 7 1  

2.0%  3.1% 3.3% 1.1%  1.7% 5.6%  2.7% 1.2%  1.6% 2.2% 2.0% 2.3%  
51 3 10 18 20  48 3  25 26  17 34 46 5  

12.8% 11.5% 10.3% 19.8% 10.8%  13.3% 8.3%  11.1% 15.0%  13.4% 12.5% 12.9% 11.6%  
302 18 73 65 145 1 270 29 3 166 135 1 102 200 275 26 1

75.5% 69.2% 75.3% 71.4% 78.4% 100.0% 74.8% 80.6% 100.0% 73.5% 78.0% 100.0% 80.3% 73.3% 77.2% 60.5% 100.0%
39 5 11 5 18  37 2  29 10  6 33 28 11  

9.8% 19.2% 11.3% 5.5% 9.7%  10.2% 5.6%  12.8% 5.8%  4.7% 12.1% 7.9% 25.6%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5e

4.20 4.24 4.26 4.09 4.23 5.00 4.20 4.21 4.67 4.21 4.20 4.00 4.29 4.16 4.20 4.22 5.00
.81 .70 .88 .93 .73 . .79 1.04 .58 .85 .77 . .80 .82 .80 .94 .
1.00 3.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 4.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
361 21 86 86 167 1 324 34 3 197 163 1 121 240 328 32 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The care of trees throughout the City (Q5f)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9 1 6 2 1 8 2 3 4  1 2 5 1
2.3% 1.6% 3.3% 1.3% .4% 4.7% 2.0% 2.8% 2.1%  .9% 2.8% 3.1% 1.9%

9 2 5 2 6 3 1 2 6  2 2 4 1
2.3% 3.1% 2.7% 1.3% 2.6% 1.8% 1.0% 1.9% 3.1%  1.8% 2.8% 2.5% 1.9%

59 9 26 24 28 31 9 12 38  16 10 24 9
14.8% 14.1% 14.1% 15.8% 12.2% 18.1% 9.2% 11.3% 19.5%  14.2% 13.9% 14.8% 17.0%

144 24 64 56 74 70 37 39 68  42 30 57 15
36.0% 37.5% 34.8% 36.8% 32.3% 40.9% 37.8% 36.8% 34.9%  37.2% 41.7% 35.2% 28.3%

147 27 69 51 100 47 43 40 63 1 47 20 57 23
36.8% 42.2% 37.5% 33.6% 43.7% 27.5% 43.9% 37.7% 32.3% 100.0% 41.6% 27.8% 35.2% 43.4%

32 1 14 17 20 12 6 10 16  5 8 15 4
8.0% 1.6% 7.6% 11.2% 8.7% 7.0% 6.1% 9.4% 8.2%  4.4% 11.1% 9.3% 7.5%

18 3 11 4 7 11 3 5 10  3 4 9 2
4.5% 4.7% 6.0% 2.6% 3.1% 6.4% 3.1% 4.7% 5.1%  2.7% 5.6% 5.6% 3.8%

59 9 26 24 28 31 9 12 38  16 10 24 9
14.8% 14.1% 14.1% 15.8% 12.2% 18.1% 9.2% 11.3% 19.5%  14.2% 13.9% 14.8% 17.0%

291 51 133 107 174 117 80 79 131 1 89 50 114 38
72.8% 79.7% 72.3% 70.4% 76.0% 68.4% 81.6% 74.5% 67.2% 100.0% 78.8% 69.4% 70.4% 71.7%

32 1 14 17 20 12 6 10 16  5 8 15 4
8.0% 1.6% 7.6% 11.2% 8.7% 7.0% 6.1% 9.4% 8.2%  4.4% 11.1% 9.3% 7.5%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 5f

4.12 4.17 4.09 4.13 4.27 3.91 4.28 4.16 4.01 5.00 4.22 4.00 4.07 4.18
.93 .91 1.00 .86 .84 1.01 .86 .94 .95 . .84 .94 .98 .95
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
368 63 170 135 209 159 92 96 179 1 108 64 147 49

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The care of trees throughout the City (Q5f)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9  1 3 5  8 1  7 2  2 7 8 1  
2.3%  1.0% 3.3% 2.7%  2.2% 2.8%  3.1% 1.2%  1.6% 2.6% 2.2% 2.3%  

9  2 3 4  9   5 4  3 6 8 1  
2.3%  2.1% 3.3% 2.2%  2.5%   2.2% 2.3%  2.4% 2.2% 2.2% 2.3%  

59 5 20 14 20  59   33 26  19 40 53 6  
14.8% 19.2% 20.6% 15.4% 10.8%  16.3%   14.6% 15.0%  15.0% 14.7% 14.9% 14.0%  

144 8 29 33 74  129 15  79 65  42 102 128 16  
36.0% 30.8% 29.9% 36.3% 40.0%  35.7% 41.7%  35.0% 37.6%  33.1% 37.4% 36.0% 37.2%  

147 11 37 32 66 1 127 18 2 85 61 1 52 95 131 15 1
36.8% 42.3% 38.1% 35.2% 35.7% 100.0% 35.2% 50.0% 66.7% 37.6% 35.3% 100.0% 40.9% 34.8% 36.8% 34.9% 100.0%

32 2 8 6 16  29 2 1 17 15  9 23 28 4  
8.0% 7.7% 8.2% 6.6% 8.6%  8.0% 5.6% 33.3% 7.5% 8.7%  7.1% 8.4% 7.9% 9.3%  

18  3 6 9  17 1  12 6  5 13 16 2  
4.5%  3.1% 6.6% 4.9%  4.7% 2.8%  5.3% 3.5%  3.9% 4.8% 4.5% 4.7%  

59 5 20 14 20  59   33 26  19 40 53 6  
14.8% 19.2% 20.6% 15.4% 10.8%  16.3%   14.6% 15.0%  15.0% 14.7% 14.9% 14.0%  

291 19 66 65 140 1 256 33 2 164 126 1 94 197 259 31 1
72.8% 73.1% 68.0% 71.4% 75.7% 100.0% 70.9% 91.7% 66.7% 72.6% 72.8% 100.0% 74.0% 72.2% 72.8% 72.1% 100.0%

32 2 8 6 16  29 2 1 17 15  9 23 28 4  
8.0% 7.7% 8.2% 6.6% 8.6%  8.0% 5.6% 33.3% 7.5% 8.7%  7.1% 8.4% 7.9% 9.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5f

4.12 4.25 4.11 4.04 4.14 5.00 4.08 4.44 5.00 4.10 4.13 5.00 4.18 4.09 4.12 4.10 5.00
.93 .79 .91 1.01 .93 . .94 .79 .00 .98 .87 . .91 .94 .93 .94 .
1.00 3.00 1.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
368 24 89 85 169 1 332 34 2 209 158 1 118 250 328 39 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The City's youth and adult recreation programs (Q5g)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3 1 2  2 1  2 1  1  2  
.8% 1.6% 1.1%  .9% .6%  1.9% .5%  .9%  1.2%  
18 3 9 6 12 6 2 5 11  6 4 8  

4.5% 4.7% 4.9% 3.9% 5.2% 3.5% 2.0% 4.7% 5.6%  5.3% 5.6% 4.9%  
60 10 26 24 27 33 12 15 33  17 8 27 8

15.0% 15.6% 14.1% 15.8% 11.8% 19.3% 12.2% 14.2% 16.9%  15.0% 11.1% 16.7% 15.1%
102 14 58 30 54 48 25 24 53  28 19 43 12

25.5% 21.9% 31.5% 19.7% 23.6% 28.1% 25.5% 22.6% 27.2%  24.8% 26.4% 26.5% 22.6%
101 18 39 44 68 33 36 27 37 1 34 14 39 14

25.3% 28.1% 21.2% 28.9% 29.7% 19.3% 36.7% 25.5% 19.0% 100.0% 30.1% 19.4% 24.1% 26.4%
116 18 50 48 66 50 23 33 60  27 27 43 19

29.0% 28.1% 27.2% 31.6% 28.8% 29.2% 23.5% 31.1% 30.8%  23.9% 37.5% 26.5% 35.8%
21 4 11 6 14 7 2 7 12  7 4 10  

5.3% 6.3% 6.0% 3.9% 6.1% 4.1% 2.0% 6.6% 6.2%  6.2% 5.6% 6.2%  
60 10 26 24 27 33 12 15 33  17 8 27 8

15.0% 15.6% 14.1% 15.8% 11.8% 19.3% 12.2% 14.2% 16.9%  15.0% 11.1% 16.7% 15.1%
203 32 97 74 122 81 61 51 90 1 62 33 82 26

50.8% 50.0% 52.7% 48.7% 53.3% 47.4% 62.2% 48.1% 46.2% 100.0% 54.9% 45.8% 50.6% 49.1%
116 18 50 48 66 50 23 33 60  27 27 43 19

29.0% 28.1% 27.2% 31.6% 28.8% 29.2% 23.5% 31.1% 30.8%  23.9% 37.5% 26.5% 35.8%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5g

3.99 3.98 3.92 4.08 4.07 3.88 4.27 3.95 3.84 5.00 4.02 3.96 3.92 4.18
.96 1.04 .94 .94 .99 .90 .83 1.05 .95 . .99 .93 .99 .80
1.00 1.00 1.00 2.00 1.00 1.00 2.00 1.00 1.00 5.00 1.00 2.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
284 46 134 104 163 121 75 73 135 1 86 45 119 34

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The City's youth and adult recreation programs (Q5g)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3   2 1  2 1  2 1  1 2 3   
.8%   2.2% .5%  .6% 2.8%  .9% .6%  .8% .7% .8%   
18 1 4 4 9  14 4  13 5  5 13 14 4  

4.5% 3.8% 4.1% 4.4% 4.9%  3.9% 11.1%  5.8% 2.9%  3.9% 4.8% 3.9% 9.3%  
60 1 13 14 32  59 1  33 27  19 41 57 3  

15.0% 3.8% 13.4% 15.4% 17.3%  16.3% 2.8%  14.6% 15.6%  15.0% 15.0% 16.0% 7.0%  
102 8 30 28 36  89 13  48 54  38 64 95 6 1

25.5% 30.8% 30.9% 30.8% 19.5%  24.7% 36.1%  21.2% 31.2%  29.9% 23.4% 26.7% 14.0% 100.0%
101 5 22 24 49 1 88 11 2 53 47 1 44 57 90 11  

25.3% 19.2% 22.7% 26.4% 26.5% 100.0% 24.4% 30.6% 66.7% 23.5% 27.2% 100.0% 34.6% 20.9% 25.3% 25.6%  
116 11 28 19 58  109 6 1 77 39  20 96 97 19  

29.0% 42.3% 28.9% 20.9% 31.4%  30.2% 16.7% 33.3% 34.1% 22.5%  15.7% 35.2% 27.2% 44.2%  
21 1 4 6 10  16 5  15 6  6 15 17 4  

5.3% 3.8% 4.1% 6.6% 5.4%  4.4% 13.9%  6.6% 3.5%  4.7% 5.5% 4.8% 9.3%  
60 1 13 14 32  59 1  33 27  19 41 57 3  

15.0% 3.8% 13.4% 15.4% 17.3%  16.3% 2.8%  14.6% 15.6%  15.0% 15.0% 16.0% 7.0%  
203 13 52 52 85 1 177 24 2 101 101 1 82 121 185 17 1

50.8% 50.0% 53.6% 57.1% 45.9% 100.0% 49.0% 66.7% 66.7% 44.7% 58.4% 100.0% 64.6% 44.3% 52.0% 39.5% 100.0%
116 11 28 19 58  109 6 1 77 39  20 96 97 19  

29.0% 42.3% 28.9% 20.9% 31.4%  30.2% 16.7% 33.3% 34.1% 22.5%  15.7% 35.2% 27.2% 44.2%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5g

3.99 4.13 4.01 3.94 3.97 5.00 3.98 3.97 5.00 3.92 4.05 5.00 4.11 3.91 3.98 4.00 4.00
.96 .83 .87 1.01 1.00 . .94 1.13 .00 1.02 .88 . .92 .97 .94 1.14 .
1.00 2.00 2.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 1.00 2.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00
284 15 69 72 127 1 252 30 2 149 134 1 107 177 259 24 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
Other City community events, such as the Sidewalk Art Festival and Harvest Festival (Q5h)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1  1   1 1       1
.3%  .5%   .6% 1.0%       1.9%

9 3 5 1 4 5  1 8  3 3 3  
2.3% 4.7% 2.7% .7% 1.7% 2.9%  .9% 4.1%  2.7% 4.2% 1.9%  

24 6 11 7 9 15 3 8 13  5 2 13 4
6.0% 9.4% 6.0% 4.6% 3.9% 8.8% 3.1% 7.5% 6.7%  4.4% 2.8% 8.0% 7.5%
139 22 74 43 76 63 29 38 72  30 26 67 16

34.8% 34.4% 40.2% 28.3% 33.2% 36.8% 29.6% 35.8% 36.9%  26.5% 36.1% 41.4% 30.2%
203 29 82 92 127 76 60 53 89 1 67 36 70 30

50.8% 45.3% 44.6% 60.5% 55.5% 44.4% 61.2% 50.0% 45.6% 100.0% 59.3% 50.0% 43.2% 56.6%
24 4 11 9 13 11 5 6 13  8 5 9 2

6.0% 6.3% 6.0% 5.9% 5.7% 6.4% 5.1% 5.7% 6.7%  7.1% 6.9% 5.6% 3.8%
10 3 6 1 4 6 1 1 8  3 3 3 1

2.5% 4.7% 3.3% .7% 1.7% 3.5% 1.0% .9% 4.1%  2.7% 4.2% 1.9% 1.9%
24 6 11 7 9 15 3 8 13  5 2 13 4

6.0% 9.4% 6.0% 4.6% 3.9% 8.8% 3.1% 7.5% 6.7%  4.4% 2.8% 8.0% 7.5%
342 51 156 135 203 139 89 91 161 1 97 62 137 46

85.5% 79.7% 84.8% 88.8% 88.6% 81.3% 90.8% 85.8% 82.6% 100.0% 85.8% 86.1% 84.6% 86.8%
24 4 11 9 13 11 5 6 13  8 5 9 2

6.0% 6.3% 6.0% 5.9% 5.7% 6.4% 5.1% 5.7% 6.7%  7.1% 6.9% 5.6% 3.8%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5h

4.42 4.28 4.34 4.58 4.51 4.30 4.58 4.43 4.33 5.00 4.53 4.42 4.33 4.45
.74 .85 .77 .62 .67 .81 .66 .69 .79 . .72 .76 .72 .81
1.00 2.00 1.00 2.00 2.00 1.00 1.00 2.00 2.00 5.00 2.00 2.00 2.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
376 60 173 143 216 160 93 100 182 1 105 67 153 51

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
Other City community events, such as the Sidewalk Art Festival and Harvest Festival (Q5h)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1    1  1   1    1 1   
.3%    .5%  .3%   .4%    .4% .3%   

9 2 2 2 3  9   4 5  5 4 6 3  
2.3% 7.7% 2.1% 2.2% 1.6%  2.5%   1.8% 2.9%  3.9% 1.5% 1.7% 7.0%  

24  9 7 8  23 1  11 13  13 11 21 3  
6.0%  9.3% 7.7% 4.3%  6.4% 2.8%  4.9% 7.5%  10.2% 4.0% 5.9% 7.0%  
139 7 33 35 64  134 5  67 72  48 91 129 10  

34.8% 26.9% 34.0% 38.5% 34.6%  37.1% 13.9%  29.6% 41.6%  37.8% 33.3% 36.2% 23.3%  
203 16 44 44 98 1 173 28 2 127 75 1 56 147 178 24 1

50.8% 61.5% 45.4% 48.4% 53.0% 100.0% 47.9% 77.8% 66.7% 56.2% 43.4% 100.0% 44.1% 53.8% 50.0% 55.8% 100.0%
24 1 9 3 11  21 2 1 16 8  5 19 21 3  

6.0% 3.8% 9.3% 3.3% 5.9%  5.8% 5.6% 33.3% 7.1% 4.6%  3.9% 7.0% 5.9% 7.0%  
10 2 2 2 4  10   5 5  5 5 7 3  

2.5% 7.7% 2.1% 2.2% 2.2%  2.8%   2.2% 2.9%  3.9% 1.8% 2.0% 7.0%  
24  9 7 8  23 1  11 13  13 11 21 3  

6.0%  9.3% 7.7% 4.3%  6.4% 2.8%  4.9% 7.5%  10.2% 4.0% 5.9% 7.0%  
342 23 77 79 162 1 307 33 2 194 147 1 104 238 307 34 1

85.5% 88.5% 79.4% 86.8% 87.6% 100.0% 85.0% 91.7% 66.7% 85.8% 85.0% 100.0% 81.9% 87.2% 86.2% 79.1% 100.0%
24 1 9 3 11  21 2 1 16 8  5 19 21 3  

6.0% 3.8% 9.3% 3.3% 5.9%  5.8% 5.6% 33.3% 7.1% 4.6%  3.9% 7.0% 5.9% 7.0%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 5h

4.42 4.48 4.35 4.38 4.47 5.00 4.38 4.79 5.00 4.50 4.32 5.00 4.27 4.49 4.42 4.38 5.00
.74 .87 .76 .73 .72 . .75 .48 .00 .73 .75 . .81 .69 .72 .93 .
1.00 2.00 2.00 2.00 1.00 5.00 1.00 3.00 5.00 1.00 2.00 5.00 2.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
376 25 88 88 174 1 340 34 2 210 165 1 122 254 335 40 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The reasonableness of fees charged for recreational programs (Q5i)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6 1 2 3 2 4  2 4   2 4  
1.5% 1.6% 1.1% 2.0% .9% 2.3%  1.9% 2.1%   2.8% 2.5%  

13 1 6 6 7 6 1 2 10  6 2 4 1
3.3% 1.6% 3.3% 3.9% 3.1% 3.5% 1.0% 1.9% 5.1%  5.3% 2.8% 2.5% 1.9%

55 13 26 16 25 30 14 17 24  15 9 22 9
13.8% 20.3% 14.1% 10.5% 10.9% 17.5% 14.3% 16.0% 12.3%  13.3% 12.5% 13.6% 17.0%

97 18 54 25 45 52 21 25 51  23 15 46 13
24.3% 28.1% 29.3% 16.4% 19.7% 30.4% 21.4% 23.6% 26.2%  20.4% 20.8% 28.4% 24.5%

117 17 53 47 84 33 35 27 54 1 36 17 49 15
29.3% 26.6% 28.8% 30.9% 36.7% 19.3% 35.7% 25.5% 27.7% 100.0% 31.9% 23.6% 30.2% 28.3%

112 14 43 55 66 46 27 33 52  33 27 37 15
28.0% 21.9% 23.4% 36.2% 28.8% 26.9% 27.6% 31.1% 26.7%  29.2% 37.5% 22.8% 28.3%

19 2 8 9 9 10 1 4 14  6 4 8 1
4.8% 3.1% 4.3% 5.9% 3.9% 5.8% 1.0% 3.8% 7.2%  5.3% 5.6% 4.9% 1.9%

55 13 26 16 25 30 14 17 24  15 9 22 9
13.8% 20.3% 14.1% 10.5% 10.9% 17.5% 14.3% 16.0% 12.3%  13.3% 12.5% 13.6% 17.0%

214 35 107 72 129 85 56 52 105 1 59 32 95 28
53.5% 54.7% 58.2% 47.4% 56.3% 49.7% 57.1% 49.1% 53.8% 100.0% 52.2% 44.4% 58.6% 52.8%

112 14 43 55 66 46 27 33 52  33 27 37 15
28.0% 21.9% 23.4% 36.2% 28.8% 26.9% 27.6% 31.1% 26.7%  29.2% 37.5% 22.8% 28.3%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 5i

4.06 3.98 4.06 4.10 4.24 3.83 4.27 4.00 3.99 5.00 4.11 3.96 4.06 4.11
.98 .94 .93 1.08 .95 .98 .83 .99 1.04 . .97 1.09 .99 .86
1.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 5.00 2.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
288 50 141 97 163 125 71 73 143 1 80 45 125 38

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Now I'd like to ask you about parks and recreation.  How satisfied are you with:
The reasonableness of fees charged for recreational programs (Q5i)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6  1  5  6   3 3  3 3 6   
1.5%  1.0%  2.7%  1.7%   1.3% 1.7%  2.4% 1.1% 1.7%   

13 2  4 7  13   7 6  5 8 13   
3.3% 7.7%  4.4% 3.8%  3.6%   3.1% 3.5%  3.9% 2.9% 3.7%   

55 2 15 16 22  51 4  31 24  16 39 48 7  
13.8% 7.7% 15.5% 17.6% 11.9%  14.1% 11.1%  13.7% 13.9%  12.6% 14.3% 13.5% 16.3%  

97 7 26 23 40 1 87 10  45 52  41 56 86 11  
24.3% 26.9% 26.8% 25.3% 21.6% 100.0% 24.1% 27.8%  19.9% 30.1%  32.3% 20.5% 24.2% 25.6%  

117 4 27 31 55  104 12 1 61 55 1 46 71 109 8  
29.3% 15.4% 27.8% 34.1% 29.7%  28.8% 33.3% 33.3% 27.0% 31.8% 100.0% 36.2% 26.0% 30.6% 18.6%  

112 11 28 17 56  100 10 2 79 33  16 96 94 17 1
28.0% 42.3% 28.9% 18.7% 30.3%  27.7% 27.8% 66.7% 35.0% 19.1%  12.6% 35.2% 26.4% 39.5% 100.0%

19 2 1 4 12  19   10 9  8 11 19   
4.8% 7.7% 1.0% 4.4% 6.5%  5.3%   4.4% 5.2%  6.3% 4.0% 5.3%   

55 2 15 16 22  51 4  31 24  16 39 48 7  
13.8% 7.7% 15.5% 17.6% 11.9%  14.1% 11.1%  13.7% 13.9%  12.6% 14.3% 13.5% 16.3%  

214 11 53 54 95 1 191 22 1 106 107 1 87 127 195 19  
53.5% 42.3% 54.6% 59.3% 51.4% 100.0% 52.9% 61.1% 33.3% 46.9% 61.8% 100.0% 68.5% 46.5% 54.8% 44.2%  

112 11 28 17 56  100 10 2 79 33  16 96 94 17 1
28.0% 42.3% 28.9% 18.7% 30.3%  27.7% 27.8% 66.7% 35.0% 19.1%  12.6% 35.2% 26.4% 39.5% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 5i

4.06 3.87 4.13 4.09 4.03 4.00 4.03 4.31 5.00 4.05 4.07 5.00 4.10 4.04 4.06 4.04
.98 .99 .86 .92 1.08 . 1.00 .74 . 1.00 .96 . .99 .98 1.00 .77
1.00 2.00 1.00 2.00 1.00 4.00 1.00 3.00 5.00 1.00 1.00 5.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
288 15 69 74 129 1 261 26 1 147 140 1 111 177 262 26

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Do you think that the City of Saco offers a wide enough variety of recreational facilities to meet the needs of citizens? (Q6)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

273 47 123 103 149 124 76 68 129  77 50 111 35
68.3% 73.4% 66.8% 67.8% 65.1% 72.5% 77.6% 64.2% 66.2%  68.1% 69.4% 68.5% 66.0%

90 12 50 28 54 36 15 23 51 1 24 16 37 13
22.5% 18.8% 27.2% 18.4% 23.6% 21.1% 15.3% 21.7% 26.2% 100.0% 21.2% 22.2% 22.8% 24.5%

37 5 11 21 26 11 7 15 15  12 6 14 5
9.3% 7.8% 6.0% 13.8% 11.4% 6.4% 7.1% 14.2% 7.7%  10.6% 8.3% 8.6% 9.4%

Total

Yes

No

Don't
know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Do you think that the City of Saco offers a wide enough variety of recreational facilities to meet the needs of citizens? (Q6)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

273 14 68 64 126 1 250 20 3 143 130  96 177 244 29  
68.3% 53.8% 70.1% 70.3% 68.1% 100.0% 69.3% 55.6% 100.0% 63.3% 75.1%  75.6% 64.8% 68.5% 67.4%  

90 7 20 22 41  79 11  56 33 1 25 65 81 9  
22.5% 26.9% 20.6% 24.2% 22.2%  21.9% 30.6%  24.8% 19.1% 100.0% 19.7% 23.8% 22.8% 20.9%  

37 5 9 5 18  32 5  27 10  6 31 31 5 1
9.3% 19.2% 9.3% 5.5% 9.7%  8.9% 13.9%  11.9% 5.8%  4.7% 11.4% 8.7% 11.6% 100.0%

Total

Yes

No

Don't
know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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About how often in the last year did you visit or make use of one of the City's recreational facilities such as a park, boat launch,
beach, the new community center located at 75 Franklin Street, sports field, playground, trail, etc.?  (Q7)

[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

102 25 52 25 56 46 26 22 53 1 24 20 46 12
25.5% 39.1% 28.3% 16.4% 24.5% 26.9% 26.5% 20.8% 27.2% 100.0% 21.2% 27.8% 28.4% 22.6%

34 5 20 9 23 11 4 8 22  8 6 20  
8.5% 7.8% 10.9% 5.9% 10.0% 6.4% 4.1% 7.5% 11.3%  7.1% 8.3% 12.3%  

67 8 35 24 34 33 14 10 43  11 11 33 12
16.8% 12.5% 19.0% 15.8% 14.8% 19.3% 14.3% 9.4% 22.1%  9.7% 15.3% 20.4% 22.6%

53 8 22 23 34 19 13 19 21  21 9 16 7
13.3% 12.5% 12.0% 15.1% 14.8% 11.1% 13.3% 17.9% 10.8%  18.6% 12.5% 9.9% 13.2%

77 13 34 30 44 33 19 26 32  20 9 35 13
19.3% 20.3% 18.5% 19.7% 19.2% 19.3% 19.4% 24.5% 16.4%  17.7% 12.5% 21.6% 24.5%

66 5 21 40 37 29 21 21 24  28 17 12 9
16.5% 7.8% 11.4% 26.3% 16.2% 17.0% 21.4% 19.8% 12.3%  24.8% 23.6% 7.4% 17.0%

1   1 1  1    1    
.3%   .7% .4%  1.0%    .9%    

Total

A few times per
week or more

Once a week

A few times per
month

Once a month

A few times per
year

Never or almost
never

Don't know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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About how often in the last year did you visit or make use of one of the City's recreational facilities such as a park, boat launch,
beach, the new community center located at 75 Franklin Street, sports field, playground, trail, etc.?  (Q7)

[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

102 11 29 21 40 1 88 12 2 42 59 1 47 55 93 9  
25.5% 42.3% 29.9% 23.1% 21.6% 100.0% 24.4% 33.3% 66.7% 18.6% 34.1% 100.0% 37.0% 20.1% 26.1% 20.9%  

34 1 9 8 16  32 2  15 19  17 17 31 3  
8.5% 3.8% 9.3% 8.8% 8.6%  8.9% 5.6%  6.6% 11.0%  13.4% 6.2% 8.7% 7.0%  

67 6 16 21 24  64 3  38 29  22 45 61 6  
16.8% 23.1% 16.5% 23.1% 13.0%  17.7% 8.3%  16.8% 16.8%  17.3% 16.5% 17.1% 14.0%  

53 2 10 14 27  48 5  27 26  16 37 47 6  
13.3% 7.7% 10.3% 15.4% 14.6%  13.3% 13.9%  11.9% 15.0%  12.6% 13.6% 13.2% 14.0%  

77 2 20 20 35  71 6  50 27  21 56 68 9  
19.3% 7.7% 20.6% 22.0% 18.9%  19.7% 16.7%  22.1% 15.6%  16.5% 20.5% 19.1% 20.9%  

66 4 12 7 43  57 8 1 53 13  4 62 55 10 1
16.5% 15.4% 12.4% 7.7% 23.2%  15.8% 22.2% 33.3% 23.5% 7.5%  3.1% 22.7% 15.4% 23.3% 100.0%

1  1    1   1    1 1   
.3%  1.0%    .3%   .4%    .4% .3%   

Total

A few times per
week or more

Once a week

A few times per
month

Once a month

A few times per
year

Never or almost
never

Don't know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The quality and responsiveness of the Public Works staff to address and resolve problems (Q8a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13  7 6 9 4 5 2 6  4 3 4 2
3.3%  3.8% 3.9% 3.9% 2.3% 5.1% 1.9% 3.1%  3.5% 4.2% 2.5% 3.8%

25 5 17 3 16 9 6 7 12  6 5 13 1
6.3% 7.8% 9.2% 2.0% 7.0% 5.3% 6.1% 6.6% 6.2%  5.3% 6.9% 8.0% 1.9%

72 18 35 19 39 33 12 21 38 1 17 15 29 11
18.0% 28.1% 19.0% 12.5% 17.0% 19.3% 12.2% 19.8% 19.5% 100.0% 15.0% 20.8% 17.9% 20.8%

126 21 58 47 63 63 32 34 60  37 20 56 13
31.5% 32.8% 31.5% 30.9% 27.5% 36.8% 32.7% 32.1% 30.8%  32.7% 27.8% 34.6% 24.5%

108 16 39 53 63 45 33 26 49  36 18 38 16
27.0% 25.0% 21.2% 34.9% 27.5% 26.3% 33.7% 24.5% 25.1%  31.9% 25.0% 23.5% 30.2%

56 4 28 24 39 17 10 16 30  13 11 22 10
14.0% 6.3% 15.2% 15.8% 17.0% 9.9% 10.2% 15.1% 15.4%  11.5% 15.3% 13.6% 18.9%

38 5 24 9 25 13 11 9 18  10 8 17 3
9.5% 7.8% 13.0% 5.9% 10.9% 7.6% 11.2% 8.5% 9.2%  8.8% 11.1% 10.5% 5.7%

72 18 35 19 39 33 12 21 38 1 17 15 29 11
18.0% 28.1% 19.0% 12.5% 17.0% 19.3% 12.2% 19.8% 19.5% 100.0% 15.0% 20.8% 17.9% 20.8%

234 37 97 100 126 108 65 60 109  73 38 94 29
58.5% 57.8% 52.7% 65.8% 55.0% 63.2% 66.3% 56.6% 55.9%  64.6% 52.8% 58.0% 54.7%

56 4 28 24 39 17 10 16 30  13 11 22 10
14.0% 6.3% 15.2% 15.8% 17.0% 9.9% 10.2% 15.1% 15.4%  11.5% 15.3% 13.6% 18.9%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8a

3.85 3.80 3.67 4.08 3.82 3.88 3.93 3.83 3.81 3.00 3.95 3.74 3.79 3.93
1.06 .94 1.10 1.04 1.13 .98 1.14 1.01 1.06 . 1.07 1.12 1.04 1.08
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
344 60 156 128 190 154 88 90 165 1 100 61 140 43

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The quality and responsiveness of the Public Works staff to address and resolve problems (Q8a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13  2 5 6  11 2  9 4  2 11 12 1  
3.3%  2.1% 5.5% 3.2%  3.0% 5.6%  4.0% 2.3%  1.6% 4.0% 3.4% 2.3%  

25 2 7 8 8  22 2 1 16 9  5 20 22 3  
6.3% 7.7% 7.2% 8.8% 4.3%  6.1% 5.6% 33.3% 7.1% 5.2%  3.9% 7.3% 6.2% 7.0%  

72 6 16 20 30  67 5  28 43 1 29 43 63 8 1
18.0% 23.1% 16.5% 22.0% 16.2%  18.6% 13.9%  12.4% 24.9% 100.0% 22.8% 15.8% 17.7% 18.6% 100.0%

126 8 33 25 60  112 14  73 53  44 82 114 12  
31.5% 30.8% 34.0% 27.5% 32.4%  31.0% 38.9%  32.3% 30.6%  34.6% 30.0% 32.0% 27.9%  

108 5 27 20 56  95 11 2 70 38  31 77 97 11  
27.0% 19.2% 27.8% 22.0% 30.3%  26.3% 30.6% 66.7% 31.0% 22.0%  24.4% 28.2% 27.2% 25.6%  

56 5 12 13 25 1 54 2  30 26  16 40 48 8  
14.0% 19.2% 12.4% 14.3% 13.5% 100.0% 15.0% 5.6%  13.3% 15.0%  12.6% 14.7% 13.5% 18.6%  

38 2 9 13 14  33 4 1 25 13  7 31 34 4  
9.5% 7.7% 9.3% 14.3% 7.6%  9.1% 11.1% 33.3% 11.1% 7.5%  5.5% 11.4% 9.6% 9.3%  

72 6 16 20 30  67 5  28 43 1 29 43 63 8 1
18.0% 23.1% 16.5% 22.0% 16.2%  18.6% 13.9%  12.4% 24.9% 100.0% 22.8% 15.8% 17.7% 18.6% 100.0%

234 13 60 45 116  207 25 2 143 91  75 159 211 23  
58.5% 50.0% 61.9% 49.5% 62.7%  57.3% 69.4% 66.7% 63.3% 52.6%  59.1% 58.2% 59.3% 53.5%  

56 5 12 13 25 1 54 2  30 26  16 40 48 8  
14.0% 19.2% 12.4% 14.3% 13.5% 100.0% 15.0% 5.6%  13.3% 15.0%  12.6% 14.7% 13.5% 18.6%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8a

3.85 3.76 3.89 3.60 3.95 3.84 3.88 4.00 3.91 3.76 3.00 3.87 3.83 3.85 3.83 3.00
1.06 .94 1.02 1.17 1.04 1.06 1.12 1.73 1.11 1.00 . .94 1.12 1.07 1.07 .
1.00 2.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 3.00
344 21 85 78 160 307 34 3 196 147 1 111 233 308 35 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall pavement condition of the City streets (Q8b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16  10 6 9 7 6 4 6  4 2 8 2
4.0%  5.4% 3.9% 3.9% 4.1% 6.1% 3.8% 3.1%  3.5% 2.8% 4.9% 3.8%

37 7 15 15 20 17 9 7 21  9 10 13 5
9.3% 10.9% 8.2% 9.9% 8.7% 9.9% 9.2% 6.6% 10.8%  8.0% 13.9% 8.0% 9.4%
121 26 52 43 76 45 23 34 63 1 33 18 57 13

30.3% 40.6% 28.3% 28.3% 33.2% 26.3% 23.5% 32.1% 32.3% 100.0% 29.2% 25.0% 35.2% 24.5%
145 20 76 49 75 70 35 39 71  35 27 60 23

36.3% 31.3% 41.3% 32.2% 32.8% 40.9% 35.7% 36.8% 36.4%  31.0% 37.5% 37.0% 43.4%
80 11 30 39 49 31 25 22 33  31 15 24 10

20.0% 17.2% 16.3% 25.7% 21.4% 18.1% 25.5% 20.8% 16.9%  27.4% 20.8% 14.8% 18.9%
1  1   1   1  1    

.3%  .5%   .6%   .5%  .9%    
53 7 25 21 29 24 15 11 27  13 12 21 7

13.3% 10.9% 13.6% 13.8% 12.7% 14.0% 15.3% 10.4% 13.8%  11.5% 16.7% 13.0% 13.2%
121 26 52 43 76 45 23 34 63 1 33 18 57 13

30.3% 40.6% 28.3% 28.3% 33.2% 26.3% 23.5% 32.1% 32.3% 100.0% 29.2% 25.0% 35.2% 24.5%
225 31 106 88 124 101 60 61 104  66 42 84 33

56.3% 48.4% 57.6% 57.9% 54.1% 59.1% 61.2% 57.5% 53.3%  58.4% 58.3% 51.9% 62.3%
1  1   1   1  1    

.3%  .5%   .6%   .5%  .9%    

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8b

3.59 3.55 3.55 3.66 3.59 3.59 3.65 3.64 3.54 3.00 3.71 3.60 3.49 3.64
1.04 .91 1.04 1.09 1.04 1.03 1.14 1.01 1.00 . 1.07 1.06 1.00 1.02
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
399 64 183 152 229 170 98 106 194 1 112 72 162 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall pavement condition of the City streets (Q8b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16  4 4 8  14 2  14 2  1 15 14 2  
4.0%  4.1% 4.4% 4.3%  3.9% 5.6%  6.2% 1.2%  .8% 5.5% 3.9% 4.7%  

37 2 9 9 17  33 3 1 21 16  8 29 31 6  
9.3% 7.7% 9.3% 9.9% 9.2%  9.1% 8.3% 33.3% 9.3% 9.2%  6.3% 10.6% 8.7% 14.0%  
121 8 31 31 51  114 7  61 59 1 50 71 105 16  

30.3% 30.8% 32.0% 34.1% 27.6%  31.6% 19.4%  27.0% 34.1% 100.0% 39.4% 26.0% 29.5% 37.2%  
145 10 35 32 68  132 13  73 72  51 94 132 12 1

36.3% 38.5% 36.1% 35.2% 36.8%  36.6% 36.1%  32.3% 41.6%  40.2% 34.4% 37.1% 27.9% 100.0%
80 6 18 15 40 1 67 11 2 57 23  17 63 73 7  

20.0% 23.1% 18.6% 16.5% 21.6% 100.0% 18.6% 30.6% 66.7% 25.2% 13.3%  13.4% 23.1% 20.5% 16.3%  
1    1  1    1   1 1   

.3%    .5%  .3%    .6%   .4% .3%   
53 2 13 13 25  47 5 1 35 18  9 44 45 8  

13.3% 7.7% 13.4% 14.3% 13.5%  13.0% 13.9% 33.3% 15.5% 10.4%  7.1% 16.1% 12.6% 18.6%  
121 8 31 31 51  114 7  61 59 1 50 71 105 16  

30.3% 30.8% 32.0% 34.1% 27.6%  31.6% 19.4%  27.0% 34.1% 100.0% 39.4% 26.0% 29.5% 37.2%  
225 16 53 47 108 1 199 24 2 130 95  68 157 205 19 1

56.3% 61.5% 54.6% 51.6% 58.4% 100.0% 55.1% 66.7% 66.7% 57.5% 54.9%  53.5% 57.5% 57.6% 44.2% 100.0%
1    1  1    1   1 1   

.3%    .5%  .3%    .6%   .4% .3%   

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8b

3.59 3.77 3.56 3.49 3.63 5.00 3.57 3.78 4.00 3.61 3.57 3.00 3.59 3.59 3.62 3.37 4.00
1.04 .91 1.03 1.03 1.06 . 1.02 1.15 1.73 1.14 .88 . .83 1.12 1.03 1.07 .
1.00 2.00 1.00 1.00 1.00 5.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 4.00
399 26 97 91 184 1 360 36 3 226 172 1 127 272 355 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall condition and accessibility of pedestrian sidewalks (Q8c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16 1 11 4 11 5 5 2 8 1 5 2 7 2
4.0% 1.6% 6.0% 2.6% 4.8% 2.9% 5.1% 1.9% 4.1% 100.0% 4.4% 2.8% 4.3% 3.8%

29 2 17 10 14 15 4 8 17  9 6 11 3
7.3% 3.1% 9.2% 6.6% 6.1% 8.8% 4.1% 7.5% 8.7%  8.0% 8.3% 6.8% 5.7%

79 14 33 32 48 31 16 21 42  19 17 38 5
19.8% 21.9% 17.9% 21.1% 21.0% 18.1% 16.3% 19.8% 21.5%  16.8% 23.6% 23.5% 9.4%

160 35 77 48 87 73 35 42 83  43 23 70 24
40.0% 54.7% 41.8% 31.6% 38.0% 42.7% 35.7% 39.6% 42.6%  38.1% 31.9% 43.2% 45.3%

109 12 42 55 65 44 38 30 41  34 24 34 17
27.3% 18.8% 22.8% 36.2% 28.4% 25.7% 38.8% 28.3% 21.0%  30.1% 33.3% 21.0% 32.1%

7  4 3 4 3  3 4  3  2 2
1.8%  2.2% 2.0% 1.7% 1.8%  2.8% 2.1%  2.7%  1.2% 3.8%

45 3 28 14 25 20 9 10 25 1 14 8 18 5
11.3% 4.7% 15.2% 9.2% 10.9% 11.7% 9.2% 9.4% 12.8% 100.0% 12.4% 11.1% 11.1% 9.4%

79 14 33 32 48 31 16 21 42  19 17 38 5
19.8% 21.9% 17.9% 21.1% 21.0% 18.1% 16.3% 19.8% 21.5%  16.8% 23.6% 23.5% 9.4%

269 47 119 103 152 117 73 72 124  77 47 104 41
67.3% 73.4% 64.7% 67.8% 66.4% 68.4% 74.5% 67.9% 63.6%  68.1% 65.3% 64.2% 77.4%

7  4 3 4 3  3 4  3  2 2
1.8%  2.2% 2.0% 1.7% 1.8%  2.8% 2.1%  2.7%  1.2% 3.8%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8c

3.81 3.86 3.68 3.94 3.80 3.81 3.99 3.87 3.69 1.00 3.84 3.85 3.71 4.00
1.05 .81 1.12 1.05 1.08 1.02 1.09 .99 1.04 . 1.10 1.07 1.02 1.02
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 1.00 5.00 5.00 5.00 5.00
393 64 180 149 225 168 98 103 191 1 110 72 160 51

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall condition and accessibility of pedestrian sidewalks (Q8c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16  6 5 5  13 3  12 3 1 4 12 14 2  
4.0%  6.2% 5.5% 2.7%  3.6% 8.3%  5.3% 1.7% 100.0% 3.1% 4.4% 3.9% 4.7%  

29 1 6 9 13  28 1  14 15  9 20 27 2  
7.3% 3.8% 6.2% 9.9% 7.0%  7.8% 2.8%  6.2% 8.7%  7.1% 7.3% 7.6% 4.7%  

79 9 22 13 35  73 6  40 39  28 51 71 7 1
19.8% 34.6% 22.7% 14.3% 18.9%  20.2% 16.7%  17.7% 22.5%  22.0% 18.7% 19.9% 16.3% 100.0%

160 8 38 40 74  145 14 1 83 77  58 102 140 20  
40.0% 30.8% 39.2% 44.0% 40.0%  40.2% 38.9% 33.3% 36.7% 44.5%  45.7% 37.4% 39.3% 46.5%  

109 8 23 22 55 1 95 12 2 71 38  27 82 98 11  
27.3% 30.8% 23.7% 24.2% 29.7% 100.0% 26.3% 33.3% 66.7% 31.4% 22.0%  21.3% 30.0% 27.5% 25.6%  

7  2 2 3  7   6 1  1 6 6 1  
1.8%  2.1% 2.2% 1.6%  1.9%   2.7% .6%  .8% 2.2% 1.7% 2.3%  

45 1 12 14 18  41 4  26 18 1 13 32 41 4  
11.3% 3.8% 12.4% 15.4% 9.7%  11.4% 11.1%  11.5% 10.4% 100.0% 10.2% 11.7% 11.5% 9.3%  

79 9 22 13 35  73 6  40 39  28 51 71 7 1
19.8% 34.6% 22.7% 14.3% 18.9%  20.2% 16.7%  17.7% 22.5%  22.0% 18.7% 19.9% 16.3% 100.0%

269 16 61 62 129 1 240 26 3 154 115  85 184 238 31  
67.3% 61.5% 62.9% 68.1% 69.7% 100.0% 66.5% 72.2% 100.0% 68.1% 66.5%  66.9% 67.4% 66.9% 72.1%  

7  2 2 3  7   6 1  1 6 6 1  
1.8%  2.1% 2.2% 1.6%  1.9%   2.7% .6%  .8% 2.2% 1.7% 2.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8c

3.81 3.88 3.69 3.73 3.88 5.00 3.79 3.86 4.67 3.85 3.77 1.00 3.75 3.83 3.80 3.86 3.00
1.05 .91 1.10 1.12 1.01 . 1.04 1.17 .58 1.11 .95 . .98 1.09 1.06 1.03 .
1.00 2.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 1.00 5.00 5.00 5.00 5.00 3.00
393 26 95 89 182 1 354 36 3 220 172 1 126 267 350 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The ability to travel during winter storm conditions (Q8d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13 1 9 3 9 4 3 5 5  4 1 5 3
3.3% 1.6% 4.9% 2.0% 3.9% 2.3% 3.1% 4.7% 2.6%  3.5% 1.4% 3.1% 5.7%

25 4 15 6 15 10 5 2 18  4 1 17 3
6.3% 6.3% 8.2% 3.9% 6.6% 5.8% 5.1% 1.9% 9.2%  3.5% 1.4% 10.5% 5.7%

66 13 25 28 42 24 14 19 32 1 19 14 24 9
16.5% 20.3% 13.6% 18.4% 18.3% 14.0% 14.3% 17.9% 16.4% 100.0% 16.8% 19.4% 14.8% 17.0%

182 29 96 57 99 83 40 50 92  53 33 73 23
45.5% 45.3% 52.2% 37.5% 43.2% 48.5% 40.8% 47.2% 47.2%  46.9% 45.8% 45.1% 43.4%

109 17 36 56 62 47 32 29 48  31 22 41 15
27.3% 26.6% 19.6% 36.8% 27.1% 27.5% 32.7% 27.4% 24.6%  27.4% 30.6% 25.3% 28.3%

5  3 2 2 3 4 1   2 1 2  
1.3%  1.6% 1.3% .9% 1.8% 4.1% .9%   1.8% 1.4% 1.2%  

38 5 24 9 24 14 8 7 23  8 2 22 6
9.5% 7.8% 13.0% 5.9% 10.5% 8.2% 8.2% 6.6% 11.8%  7.1% 2.8% 13.6% 11.3%

66 13 25 28 42 24 14 19 32 1 19 14 24 9
16.5% 20.3% 13.6% 18.4% 18.3% 14.0% 14.3% 17.9% 16.4% 100.0% 16.8% 19.4% 14.8% 17.0%

291 46 132 113 161 130 72 79 140  84 55 114 38
72.8% 71.9% 71.7% 74.3% 70.3% 76.0% 73.5% 74.5% 71.8%  74.3% 76.4% 70.4% 71.7%

5  3 2 2 3 4 1   2 1 2  
1.3%  1.6% 1.3% .9% 1.8% 4.1% .9%   1.8% 1.4% 1.2%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8d

3.88 3.89 3.75 4.05 3.84 3.95 3.99 3.91 3.82 3.00 3.93 4.04 3.80 3.83
.99 .93 1.03 .95 1.03 .94 1.00 .98 .99 . .96 .84 1.04 1.09
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
395 64 181 150 227 168 94 105 195 1 111 71 160 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 77



Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The ability to travel during winter storm conditions (Q8d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

13  5 5 3  10 3  8 5  4 9 11 2  
3.3%  5.2% 5.5% 1.6%  2.8% 8.3%  3.5% 2.9%  3.1% 3.3% 3.1% 4.7%  

25  6 5 14  23 1 1 13 12  7 18 23 2  
6.3%  6.2% 5.5% 7.6%  6.4% 2.8% 33.3% 5.8% 6.9%  5.5% 6.6% 6.5% 4.7%  

66 7 19 15 25  61 5  38 27 1 19 47 58 8  
16.5% 26.9% 19.6% 16.5% 13.5%  16.9% 13.9%  16.8% 15.6% 100.0% 15.0% 17.2% 16.3% 18.6%  

182 11 40 45 86  170 12  95 87  64 118 163 19  
45.5% 42.3% 41.2% 49.5% 46.5%  47.1% 33.3%  42.0% 50.3%  50.4% 43.2% 45.8% 44.2%  

109 8 27 20 53 1 93 14 2 70 39  30 79 96 12 1
27.3% 30.8% 27.8% 22.0% 28.6% 100.0% 25.8% 38.9% 66.7% 31.0% 22.5%  23.6% 28.9% 27.0% 27.9% 100.0%

5   1 4  4 1  2 3  3 2 5   
1.3%   1.1% 2.2%  1.1% 2.8%  .9% 1.7%  2.4% .7% 1.4%   

38  11 10 17  33 4 1 21 17  11 27 34 4  
9.5%  11.3% 11.0% 9.2%  9.1% 11.1% 33.3% 9.3% 9.8%  8.7% 9.9% 9.6% 9.3%  

66 7 19 15 25  61 5  38 27 1 19 47 58 8  
16.5% 26.9% 19.6% 16.5% 13.5%  16.9% 13.9%  16.8% 15.6% 100.0% 15.0% 17.2% 16.3% 18.6%  

291 19 67 65 139 1 263 26 2 165 126  94 197 259 31 1
72.8% 73.1% 69.1% 71.4% 75.1% 100.0% 72.9% 72.2% 66.7% 73.0% 72.8%  74.0% 72.2% 72.8% 72.1% 100.0%

5   1 4  4 1  2 3  3 2 5   
1.3%   1.1% 2.2%  1.1% 2.8%  .9% 1.7%  2.4% .7% 1.4%   

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8d

3.88 4.04 3.80 3.78 3.95 5.00 3.88 3.94 4.00 3.92 3.84 3.00 3.88 3.89 3.88 3.86 5.00
.99 .77 1.08 1.04 .94 . .96 1.21 1.73 1.02 .96 . .95 1.01 .99 1.04 .
1.00 3.00 1.00 1.00 1.00 5.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 5.00
395 26 97 90 181 1 357 35 3 224 170 1 124 271 351 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall response and service levels of Public Works crews during storm emergencies (Q8e)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8  6 2 5 3 2 3 3  1  4 3
2.0%  3.3% 1.3% 2.2% 1.8% 2.0% 2.8% 1.5%  .9%  2.5% 5.7%

17 5 9 3 11 6 4 2 11  2 3 10 2
4.3% 7.8% 4.9% 2.0% 4.8% 3.5% 4.1% 1.9% 5.6%  1.8% 4.2% 6.2% 3.8%

52 6 27 19 31 21 9 15 28  15 9 22 6
13.0% 9.4% 14.7% 12.5% 13.5% 12.3% 9.2% 14.2% 14.4%  13.3% 12.5% 13.6% 11.3%

163 28 81 54 89 74 34 45 83 1 47 26 71 19
40.8% 43.8% 44.0% 35.5% 38.9% 43.3% 34.7% 42.5% 42.6% 100.0% 41.6% 36.1% 43.8% 35.8%

141 23 54 64 81 60 45 35 61  45 27 51 18
35.3% 35.9% 29.3% 42.1% 35.4% 35.1% 45.9% 33.0% 31.3%  39.8% 37.5% 31.5% 34.0%

19 2 7 10 12 7 4 6 9  3 7 4 5
4.8% 3.1% 3.8% 6.6% 5.2% 4.1% 4.1% 5.7% 4.6%  2.7% 9.7% 2.5% 9.4%

25 5 15 5 16 9 6 5 14  3 3 14 5
6.3% 7.8% 8.2% 3.3% 7.0% 5.3% 6.1% 4.7% 7.2%  2.7% 4.2% 8.6% 9.4%

52 6 27 19 31 21 9 15 28  15 9 22 6
13.0% 9.4% 14.7% 12.5% 13.5% 12.3% 9.2% 14.2% 14.4%  13.3% 12.5% 13.6% 11.3%

304 51 135 118 170 134 79 80 144 1 92 53 122 37
76.0% 79.7% 73.4% 77.6% 74.2% 78.4% 80.6% 75.5% 73.8% 100.0% 81.4% 73.6% 75.3% 69.8%

19 2 7 10 12 7 4 6 9  3 7 4 5
4.8% 3.1% 3.8% 6.6% 5.2% 4.1% 4.1% 5.7% 4.6%  2.7% 9.7% 2.5% 9.4%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8e

4.08 4.11 3.95 4.23 4.06 4.11 4.23 4.07 4.01 4.00 4.21 4.18 3.98 3.98
.93 .89 .98 .86 .96 .89 .94 .92 .93 . .81 .85 .97 1.12
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 4.00 1.00 2.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
381 62 177 142 217 164 94 100 186 1 110 65 158 48

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall response and service levels of Public Works crews during storm emergencies (Q8e)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8  3 2 3  8   5 3  2 6 7 1  
2.0%  3.1% 2.2% 1.6%  2.2%   2.2% 1.7%  1.6% 2.2% 2.0% 2.3%  

17 1 2 7 7  15 1 1 7 10  6 11 15 2  
4.3% 3.8% 2.1% 7.7% 3.8%  4.2% 2.8% 33.3% 3.1% 5.8%  4.7% 4.0% 4.2% 4.7%  

52 3 16 11 22  48 4  28 24  18 34 45 7  
13.0% 11.5% 16.5% 12.1% 11.9%  13.3% 11.1%  12.4% 13.9%  14.2% 12.5% 12.6% 16.3%  

163 12 40 38 73  152 11  84 78 1 57 106 144 18 1
40.8% 46.2% 41.2% 41.8% 39.5%  42.1% 30.6%  37.2% 45.1% 100.0% 44.9% 38.8% 40.4% 41.9% 100.0%

141 8 33 31 69  121 18 2 90 51  41 100 126 15  
35.3% 30.8% 34.0% 34.1% 37.3%  33.5% 50.0% 66.7% 39.8% 29.5%  32.3% 36.6% 35.4% 34.9%  

19 2 3 2 11 1 17 2  12 7  3 16 19   
4.8% 7.7% 3.1% 2.2% 5.9% 100.0% 4.7% 5.6%  5.3% 4.0%  2.4% 5.9% 5.3%   

25 1 5 9 10  23 1 1 12 13  8 17 22 3  
6.3% 3.8% 5.2% 9.9% 5.4%  6.4% 2.8% 33.3% 5.3% 7.5%  6.3% 6.2% 6.2% 7.0%  

52 3 16 11 22  48 4  28 24  18 34 45 7  
13.0% 11.5% 16.5% 12.1% 11.9%  13.3% 11.1%  12.4% 13.9%  14.2% 12.5% 12.6% 16.3%  

304 20 73 69 142  273 29 2 174 129 1 98 206 270 33 1
76.0% 76.9% 75.3% 75.8% 76.8%  75.6% 80.6% 66.7% 77.0% 74.6% 100.0% 77.2% 75.5% 75.8% 76.7% 100.0%

19 2 3 2 11 1 17 2  12 7  3 16 19   
4.8% 7.7% 3.1% 2.2% 5.9% 100.0% 4.7% 5.6%  5.3% 4.0%  2.4% 5.9% 5.3%   

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8e

4.08 4.13 4.04 4.00 4.14 4.06 4.35 4.00 4.15 3.99 4.00 4.04 4.10 4.09 4.02 4.00
.93 .80 .95 1.00 .91 .94 .81 1.73 .93 .93 . .91 .95 .93 .96 .

1.00 2.00 1.00 1.00 1.00 1.00 2.00 2.00 1.00 1.00 4.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 4.00
381 24 94 89 174 344 34 3 214 166 1 124 257 337 43 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The cleanliness of City streets and parking lots (Q8f)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3  2 1 1 2 1  2  1  2  
.8%  1.1% .7% .4% 1.2% 1.0%  1.0%  .9%  1.2%  

6  5 1 3 3 2 1 3  2 1 2 1
1.5%  2.7% .7% 1.3% 1.8% 2.0% .9% 1.5%  1.8% 1.4% 1.2% 1.9%

55 11 23 21 32 23 7 16 32  17 6 25 7
13.8% 17.2% 12.5% 13.8% 14.0% 13.5% 7.1% 15.1% 16.4%  15.0% 8.3% 15.4% 13.2%

180 32 91 57 96 84 38 52 89 1 41 36 81 22
45.0% 50.0% 49.5% 37.5% 41.9% 49.1% 38.8% 49.1% 45.6% 100.0% 36.3% 50.0% 50.0% 41.5%

155 21 63 71 97 58 49 37 69  51 29 52 23
38.8% 32.8% 34.2% 46.7% 42.4% 33.9% 50.0% 34.9% 35.4%  45.1% 40.3% 32.1% 43.4%

1   1  1 1    1    
.3%   .7%  .6% 1.0%    .9%    

9  7 2 4 5 3 1 5  3 1 4 1
2.3%  3.8% 1.3% 1.7% 2.9% 3.1% .9% 2.6%  2.7% 1.4% 2.5% 1.9%

55 11 23 21 32 23 7 16 32  17 6 25 7
13.8% 17.2% 12.5% 13.8% 14.0% 13.5% 7.1% 15.1% 16.4%  15.0% 8.3% 15.4% 13.2%

335 53 154 128 193 142 87 89 158 1 92 65 133 45
83.8% 82.8% 83.7% 84.2% 84.3% 83.0% 88.8% 84.0% 81.0% 100.0% 81.4% 90.3% 82.1% 84.9%

1   1  1 1    1    
.3%   .7%  .6% 1.0%    .9%    

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8f

4.20 4.16 4.13 4.30 4.24 4.14 4.36 4.18 4.13 4.00 4.24 4.29 4.10 4.26
.79 .70 .81 .78 .77 .80 .79 .71 .81 . .84 .68 .79 .76
1.00 3.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 4.00 1.00 2.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
399 64 184 151 229 170 97 106 195 1 112 72 162 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 81



Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The cleanliness of City streets and parking lots (Q8f)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3   1 2  2 1  1 2  1 2 3   
.8%   1.1% 1.1%  .6% 2.8%  .4% 1.2%  .8% .7% .8%   

6  2  4  6   3 3  1 5 6   
1.5%  2.1%  2.2%  1.7%   1.3% 1.7%  .8% 1.8% 1.7%   

55 1 16 15 23  53 1 1 32 23  16 39 50 5  
13.8% 3.8% 16.5% 16.5% 12.4%  14.7% 2.8% 33.3% 14.2% 13.3%  12.6% 14.3% 14.0% 11.6%  

180 15 45 37 83  163 16 1 93 86 1 65 115 161 18 1
45.0% 57.7% 46.4% 40.7% 44.9%  45.2% 44.4% 33.3% 41.2% 49.7% 100.0% 51.2% 42.1% 45.2% 41.9% 100.0%

155 10 34 38 72 1 136 18 1 96 59  44 111 136 19  
38.8% 38.5% 35.1% 41.8% 38.9% 100.0% 37.7% 50.0% 33.3% 42.5% 34.1%  34.6% 40.7% 38.2% 44.2%  

1    1  1   1    1  1  
.3%    .5%  .3%   .4%    .4%  2.3%  

9  2 1 6  8 1  4 5  2 7 9   
2.3%  2.1% 1.1% 3.2%  2.2% 2.8%  1.8% 2.9%  1.6% 2.6% 2.5%   

55 1 16 15 23  53 1 1 32 23  16 39 50 5  
13.8% 3.8% 16.5% 16.5% 12.4%  14.7% 2.8% 33.3% 14.2% 13.3%  12.6% 14.3% 14.0% 11.6%  

335 25 79 75 155 1 299 34 2 189 145 1 109 226 297 37 1
83.8% 96.2% 81.4% 82.4% 83.8% 100.0% 82.8% 94.4% 66.7% 83.6% 83.8% 100.0% 85.8% 82.8% 83.4% 86.0% 100.0%

1    1  1   1    1  1  
.3%    .5%  .3%   .4%    .4%  2.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8f

4.20 4.35 4.14 4.22 4.19 5.00 4.18 4.39 4.00 4.24 4.14 4.00 4.18 4.21 4.18 4.33 4.00
.79 .56 .76 .80 .82 . .78 .80 1.00 .78 .79 . .74 .81 .80 .69 .
1.00 3.00 2.00 1.00 1.00 5.00 1.00 1.00 3.00 1.00 1.00 4.00 1.00 1.00 1.00 3.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 4.00
399 26 97 91 184 1 360 36 3 225 173 1 127 272 356 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall quality of the City trash and recycling program (Q8g)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8 1 3 4 5 3 2 4 2  3 1 4  
2.0% 1.6% 1.6% 2.6% 2.2% 1.8% 2.0% 3.8% 1.0%  2.7% 1.4% 2.5%  

14 3 8 3 5 9 5 4 5  1 5 7 1
3.5% 4.7% 4.3% 2.0% 2.2% 5.3% 5.1% 3.8% 2.6%  .9% 6.9% 4.3% 1.9%

30 5 16 9 21 9 5 6 19  9 4 14 3
7.5% 7.8% 8.7% 5.9% 9.2% 5.3% 5.1% 5.7% 9.7%  8.0% 5.6% 8.6% 5.7%
124 24 60 40 63 61 25 35 63 1 32 21 50 21

31.0% 37.5% 32.6% 26.3% 27.5% 35.7% 25.5% 33.0% 32.3% 100.0% 28.3% 29.2% 30.9% 39.6%
216 30 96 90 131 85 57 54 105  62 40 86 28

54.0% 46.9% 52.2% 59.2% 57.2% 49.7% 58.2% 50.9% 53.8%  54.9% 55.6% 53.1% 52.8%
8 1 1 6 4 4 4 3 1  6 1 1  

2.0% 1.6% .5% 3.9% 1.7% 2.3% 4.1% 2.8% .5%  5.3% 1.4% .6%  
22 4 11 7 10 12 7 8 7  4 6 11 1

5.5% 6.3% 6.0% 4.6% 4.4% 7.0% 7.1% 7.5% 3.6%  3.5% 8.3% 6.8% 1.9%
30 5 16 9 21 9 5 6 19  9 4 14 3

7.5% 7.8% 8.7% 5.9% 9.2% 5.3% 5.1% 5.7% 9.7%  8.0% 5.6% 8.6% 5.7%
340 54 156 130 194 146 82 89 168 1 94 61 136 49

85.0% 84.4% 84.8% 85.5% 84.7% 85.4% 83.7% 84.0% 86.2% 100.0% 83.2% 84.7% 84.0% 92.5%
8 1 1 6 4 4 4 3 1  6 1 1  

2.0% 1.6% .5% 3.9% 1.7% 2.3% 4.1% 2.8% .5%  5.3% 1.4% .6%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8g

4.34 4.25 4.30 4.43 4.38 4.29 4.38 4.27 4.36 4.00 4.39 4.32 4.29 4.43
.92 .92 .92 .91 .91 .93 .96 1.01 .84 . .90 .97 .97 .69
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 4.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
392 63 183 146 225 167 94 103 194 1 107 71 161 53

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall quality of the City trash and recycling program (Q8g)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8  1 1 6  7 1  4 4  4 4 8   
2.0%  1.0% 1.1% 3.2%  1.9% 2.8%  1.8% 2.3%  3.1% 1.5% 2.2%   

14 2 4 2 6  14   8 6  2 12 12 2  
3.5% 7.7% 4.1% 2.2% 3.2%  3.9%   3.5% 3.5%  1.6% 4.4% 3.4% 4.7%  

30 2 7 7 14  28 2  18 12  9 21 27 3  
7.5% 7.7% 7.2% 7.7% 7.6%  7.8% 5.6%  8.0% 6.9%  7.1% 7.7% 7.6% 7.0%  
124 10 28 28 58  111 13  63 60 1 45 79 111 13  

31.0% 38.5% 28.9% 30.8% 31.4%  30.7% 36.1%  27.9% 34.7% 100.0% 35.4% 28.9% 31.2% 30.2%  
216 10 55 53 97 1 194 19 3 126 90  67 149 193 22 1

54.0% 38.5% 56.7% 58.2% 52.4% 100.0% 53.7% 52.8% 100.0% 55.8% 52.0%  52.8% 54.6% 54.2% 51.2% 100.0%
8 2 2  4  7 1  7 1   8 5 3  

2.0% 7.7% 2.1%  2.2%  1.9% 2.8%  3.1% .6%   2.9% 1.4% 7.0%  
22 2 5 3 12  21 1  12 10  6 16 20 2  

5.5% 7.7% 5.2% 3.3% 6.5%  5.8% 2.8%  5.3% 5.8%  4.7% 5.9% 5.6% 4.7%  
30 2 7 7 14  28 2  18 12  9 21 27 3  

7.5% 7.7% 7.2% 7.7% 7.6%  7.8% 5.6%  8.0% 6.9%  7.1% 7.7% 7.6% 7.0%  
340 20 83 81 155 1 305 32 3 189 150 1 112 228 304 35 1

85.0% 76.9% 85.6% 89.0% 83.8% 100.0% 84.5% 88.9% 100.0% 83.6% 86.7% 100.0% 88.2% 83.5% 85.4% 81.4% 100.0%
8 2 2  4  7 1  7 1   8 5 3  

2.0% 7.7% 2.1%  2.2%  1.9% 2.8%  3.1% .6%   2.9% 1.4% 7.0%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8g

4.34 4.17 4.39 4.43 4.29 5.00 4.33 4.40 5.00 4.37 4.31 4.00 4.33 4.35 4.34 4.38 5.00
.92 .92 .88 .82 .98 . .93 .85 .00 .92 .92 . .92 .92 .93 .84 .
1.00 2.00 1.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 1.00 2.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00
392 24 95 91 181 1 354 35 3 219 172 1 127 265 351 40 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The level of service and quality of the City's Transfer Station (Q8h)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11 2 7 2 5 6 4 3 4  2 1 7 1
2.8% 3.1% 3.8% 1.3% 2.2% 3.5% 4.1% 2.8% 2.1%  1.8% 1.4% 4.3% 1.9%

43 8 21 14 25 18 7 13 23  11 10 16 6
10.8% 12.5% 11.4% 9.2% 10.9% 10.5% 7.1% 12.3% 11.8%  9.7% 13.9% 9.9% 11.3%

138 19 71 48 80 58 23 37 77 1 27 24 69 18
34.5% 29.7% 38.6% 31.6% 34.9% 33.9% 23.5% 34.9% 39.5% 100.0% 23.9% 33.3% 42.6% 34.0%

164 23 72 69 89 75 49 41 74  54 30 58 22
41.0% 35.9% 39.1% 45.4% 38.9% 43.9% 50.0% 38.7% 37.9%  47.8% 41.7% 35.8% 41.5%

44 12 13 19 30 14 15 12 17  19 7 12 6
11.0% 18.8% 7.1% 12.5% 13.1% 8.2% 15.3% 11.3% 8.7%  16.8% 9.7% 7.4% 11.3%

11 2 7 2 5 6 4 3 4  2 1 7 1
2.8% 3.1% 3.8% 1.3% 2.2% 3.5% 4.1% 2.8% 2.1%  1.8% 1.4% 4.3% 1.9%

43 8 21 14 25 18 7 13 23  11 10 16 6
10.8% 12.5% 11.4% 9.2% 10.9% 10.5% 7.1% 12.3% 11.8%  9.7% 13.9% 9.9% 11.3%

302 42 143 117 169 133 72 78 151 1 81 54 127 40
75.5% 65.6% 77.7% 77.0% 73.8% 77.8% 73.5% 73.6% 77.4% 100.0% 71.7% 75.0% 78.4% 75.5%

44 12 13 19 30 14 15 12 17  19 7 12 6
11.0% 18.8% 7.1% 12.5% 13.1% 8.2% 15.3% 11.3% 8.7%  16.8% 9.7% 7.4% 11.3%

Total

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8h

4.28 4.21 4.22 4.38 4.27 4.29 4.41 4.23 4.24 4.00 4.41 4.28 4.19 4.30
.79 .85 .82 .74 .78 .82 .84 .81 .76 . .78 .78 .81 .78
2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 4.00 2.00 2.00 2.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
356 52 171 133 199 157 83 94 178 1 94 65 150 47

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The level of service and quality of the City's Transfer Station (Q8h)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11 1 1 2 7  11   6 5  2 9 10 1  
2.8% 3.8% 1.0% 2.2% 3.8%  3.0%   2.7% 2.9%  1.6% 3.3% 2.8% 2.3%  

43 4 10 12 17  39 4  23 20  14 29 37 6  
10.8% 15.4% 10.3% 13.2% 9.2%  10.8% 11.1%  10.2% 11.6%  11.0% 10.6% 10.4% 14.0%  

138 11 31 32 64  126 12  67 70 1 54 84 125 12 1
34.5% 42.3% 32.0% 35.2% 34.6%  34.9% 33.3%  29.6% 40.5% 100.0% 42.5% 30.8% 35.1% 27.9% 100.0%

164 6 40 36 82  150 12 2 101 63  46 118 146 18  
41.0% 23.1% 41.2% 39.6% 44.3%  41.6% 33.3% 66.7% 44.7% 36.4%  36.2% 43.2% 41.0% 41.9%  

44 4 15 9 15 1 35 8 1 29 15  11 33 38 6  
11.0% 15.4% 15.5% 9.9% 8.1% 100.0% 9.7% 22.2% 33.3% 12.8% 8.7%  8.7% 12.1% 10.7% 14.0%  

11 1 1 2 7  11   6 5  2 9 10 1  
2.8% 3.8% 1.0% 2.2% 3.8%  3.0%   2.7% 2.9%  1.6% 3.3% 2.8% 2.3%  

43 4 10 12 17  39 4  23 20  14 29 37 6  
10.8% 15.4% 10.3% 13.2% 9.2%  10.8% 11.1%  10.2% 11.6%  11.0% 10.6% 10.4% 14.0%  

302 17 71 68 146  276 24 2 168 133 1 100 202 271 30 1
75.5% 65.4% 73.2% 74.7% 78.9%  76.5% 66.7% 66.7% 74.3% 76.9% 100.0% 78.7% 74.0% 76.1% 69.8% 100.0%

44 4 15 9 15 1 35 8 1 29 15  11 33 38 6  
11.0% 15.4% 15.5% 9.9% 8.1% 100.0% 9.7% 22.2% 33.3% 12.8% 8.7%  8.7% 12.1% 10.7% 14.0%  

Total

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8h

4.28 4.00 4.34 4.24 4.30 4.27 4.29 5.00 4.34 4.21 4.00 4.24 4.30 4.28 4.27 4.00
.79 .82 .74 .79 .81 .80 .71 .00 .80 .78 . .73 .82 .79 .84 .

2.00 2.00 2.00 2.00 2.00 2.00 3.00 5.00 2.00 2.00 4.00 2.00 2.00 2.00 2.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 4.00
356 22 82 82 170 326 28 2 197 158 1 116 240 318 37 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 86



Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall quality of the City's water quality services, including the storm and sewer collection and the wastewater treatment system (Q8i)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8 1 4 3 5 3 3 2 3  4 2 1 1
2.0% 1.6% 2.2% 2.0% 2.2% 1.8% 3.1% 1.9% 1.5%  3.5% 2.8% .6% 1.9%

4 1 2 1 1 3 1  3  1  2 1
1.0% 1.6% 1.1% .7% .4% 1.8% 1.0%  1.5%  .9%  1.2% 1.9%

55 11 26 18 32 23 11 16 28  13 12 26 4
13.8% 17.2% 14.1% 11.8% 14.0% 13.5% 11.2% 15.1% 14.4%  11.5% 16.7% 16.0% 7.5%

131 21 66 44 65 66 28 36 67  39 13 58 21
32.8% 32.8% 35.9% 28.9% 28.4% 38.6% 28.6% 34.0% 34.4%  34.5% 18.1% 35.8% 39.6%

121 16 48 57 71 50 36 30 55  39 24 45 13
30.3% 25.0% 26.1% 37.5% 31.0% 29.2% 36.7% 28.3% 28.2%  34.5% 33.3% 27.8% 24.5%

81 14 38 29 55 26 19 22 39 1 17 21 30 13
20.3% 21.9% 20.7% 19.1% 24.0% 15.2% 19.4% 20.8% 20.0% 100.0% 15.0% 29.2% 18.5% 24.5%

12 2 6 4 6 6 4 2 6  5 2 3 2
3.0% 3.1% 3.3% 2.6% 2.6% 3.5% 4.1% 1.9% 3.1%  4.4% 2.8% 1.9% 3.8%

55 11 26 18 32 23 11 16 28  13 12 26 4
13.8% 17.2% 14.1% 11.8% 14.0% 13.5% 11.2% 15.1% 14.4%  11.5% 16.7% 16.0% 7.5%

252 37 114 101 136 116 64 66 122  78 37 103 34
63.0% 57.8% 62.0% 66.4% 59.4% 67.8% 65.3% 62.3% 62.6%  69.0% 51.4% 63.6% 64.2%

81 14 38 29 55 26 19 22 39 1 17 21 30 13
20.3% 21.9% 20.7% 19.1% 24.0% 15.2% 19.4% 20.8% 20.0% 100.0% 15.0% 29.2% 18.5% 24.5%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8i

4.11 4.00 4.04 4.23 4.13 4.08 4.18 4.10 4.08 4.13 4.12 4.09 4.10
.90 .90 .90 .90 .93 .88 .98 .87 .88 .98 1.03 .81 .87
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
319 50 146 123 174 145 79 84 156 96 51 132 40

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
The overall quality of the City's water quality services, including the storm and sewer collection and the wastewater treatment system (Q8i)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8  4 1 3  5 3  6 2  1 7 7 1  
2.0%  4.1% 1.1% 1.6%  1.4% 8.3%  2.7% 1.2%  .8% 2.6% 2.0% 2.3%  

4 1 1 1 1  4   4    4 4   
1.0% 3.8% 1.0% 1.1% .5%  1.1%   1.8%    1.5% 1.1%   

55 8 11 16 20  47 8  32 23  17 38 46 8 1
13.8% 30.8% 11.3% 17.6% 10.8%  13.0% 22.2%  14.2% 13.3%  13.4% 13.9% 12.9% 18.6% 100.0%

131 4 30 31 66  119 12  69 62  45 86 121 10  
32.8% 15.4% 30.9% 34.1% 35.7%  33.0% 33.3%  30.5% 35.8%  35.4% 31.5% 34.0% 23.3%  

121 6 34 22 58 1 109 10 2 76 45  35 86 107 14  
30.3% 23.1% 35.1% 24.2% 31.4% 100.0% 30.2% 27.8% 66.7% 33.6% 26.0%  27.6% 31.5% 30.1% 32.6%  

81 7 17 20 37  77 3 1 39 41 1 29 52 71 10  
20.3% 26.9% 17.5% 22.0% 20.0%  21.3% 8.3% 33.3% 17.3% 23.7% 100.0% 22.8% 19.0% 19.9% 23.3%  

12 1 5 2 4  9 3  10 2  1 11 11 1  
3.0% 3.8% 5.2% 2.2% 2.2%  2.5% 8.3%  4.4% 1.2%  .8% 4.0% 3.1% 2.3%  

55 8 11 16 20  47 8  32 23  17 38 46 8 1
13.8% 30.8% 11.3% 17.6% 10.8%  13.0% 22.2%  14.2% 13.3%  13.4% 13.9% 12.9% 18.6% 100.0%

252 10 64 53 124 1 228 22 2 145 107  80 172 228 24  
63.0% 38.5% 66.0% 58.2% 67.0% 100.0% 63.2% 61.1% 66.7% 64.2% 61.8%  63.0% 63.0% 64.0% 55.8%  

81 7 17 20 37  77 3 1 39 41 1 29 52 71 10  
20.3% 26.9% 17.5% 22.0% 20.0%  21.3% 8.3% 33.3% 17.3% 23.7% 100.0% 22.8% 19.0% 19.9% 23.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8i

4.11 3.79 4.11 4.01 4.18 5.00 4.14 3.79 5.00 4.10 4.12 4.15 4.09 4.11 4.09 3.00
.90 .98 1.03 .85 .84 . .86 1.17 .00 .97 .80 .78 .96 .90 .98 .

1.00 2.00 1.00 1.00 1.00 5.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00
319 19 80 71 148 1 284 33 2 187 132 98 221 285 33 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
Traffic flow during regular community times of day (Q8j)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

23 2 15 6 14 9 5 6 12  3 6 14  
5.8% 3.1% 8.2% 3.9% 6.1% 5.3% 5.1% 5.7% 6.2%  2.7% 8.3% 8.6%  

64 10 32 22 32 32 14 17 33  18 12 28 6
16.0% 15.6% 17.4% 14.5% 14.0% 18.7% 14.3% 16.0% 16.9%  15.9% 16.7% 17.3% 11.3%

136 22 63 51 76 60 25 42 68 1 39 20 57 20
34.0% 34.4% 34.2% 33.6% 33.2% 35.1% 25.5% 39.6% 34.9% 100.0% 34.5% 27.8% 35.2% 37.7%

116 24 53 39 66 50 35 24 57  33 25 45 13
29.0% 37.5% 28.8% 25.7% 28.8% 29.2% 35.7% 22.6% 29.2%  29.2% 34.7% 27.8% 24.5%

49 5 19 25 30 19 18 13 18  17 9 13 10
12.3% 7.8% 10.3% 16.4% 13.1% 11.1% 18.4% 12.3% 9.2%  15.0% 12.5% 8.0% 18.9%

12 1 2 9 11 1 1 4 7  3  5 4
3.0% 1.6% 1.1% 5.9% 4.8% .6% 1.0% 3.8% 3.6%  2.7%  3.1% 7.5%

87 12 47 28 46 41 19 23 45  21 18 42 6
21.8% 18.8% 25.5% 18.4% 20.1% 24.0% 19.4% 21.7% 23.1%  18.6% 25.0% 25.9% 11.3%

136 22 63 51 76 60 25 42 68 1 39 20 57 20
34.0% 34.4% 34.2% 33.6% 33.2% 35.1% 25.5% 39.6% 34.9% 100.0% 34.5% 27.8% 35.2% 37.7%

165 29 72 64 96 69 53 37 75  50 34 58 23
41.3% 45.3% 39.1% 42.1% 41.9% 40.4% 54.1% 34.9% 38.5%  44.2% 47.2% 35.8% 43.4%

12 1 2 9 11 1 1 4 7  3  5 4
3.0% 1.6% 1.1% 5.9% 4.8% .6% 1.0% 3.8% 3.6%  2.7%  3.1% 7.5%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8j

3.27 3.32 3.16 3.38 3.30 3.22 3.48 3.21 3.19 3.00 3.39 3.26 3.10 3.55
1.07 .95 1.09 1.07 1.08 1.05 1.11 1.06 1.04 . 1.02 1.14 1.07 .96
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
388 63 182 143 218 170 97 102 188 1 110 72 157 49

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
Traffic flow during regular community times of day (Q8j)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

23 1 10 4 8  21 2  13 10  3 20 22 1  
5.8% 3.8% 10.3% 4.4% 4.3%  5.8% 5.6%  5.8% 5.8%  2.4% 7.3% 6.2% 2.3%  

64 5 13 18 28  58 6  33 31  15 49 58 6  
16.0% 19.2% 13.4% 19.8% 15.1%  16.1% 16.7%  14.6% 17.9%  11.8% 17.9% 16.3% 14.0%  

136 7 29 35 65  125 10 1 77 58 1 48 88 121 15  
34.0% 26.9% 29.9% 38.5% 35.1%  34.6% 27.8% 33.3% 34.1% 33.5% 100.0% 37.8% 32.2% 34.0% 34.9%  

116 11 26 22 56 1 105 11  63 53  43 73 101 14 1
29.0% 42.3% 26.8% 24.2% 30.3% 100.0% 29.1% 30.6%  27.9% 30.6%  33.9% 26.7% 28.4% 32.6% 100.0%

49 2 14 11 22  40 7 2 33 16  14 35 43 6  
12.3% 7.7% 14.4% 12.1% 11.9%  11.1% 19.4% 66.7% 14.6% 9.2%  11.0% 12.8% 12.1% 14.0%  

12  5 1 6  12   7 5  4 8 11 1  
3.0%  5.2% 1.1% 3.2%  3.3%   3.1% 2.9%  3.1% 2.9% 3.1% 2.3%  

87 6 23 22 36  79 8  46 41  18 69 80 7  
21.8% 23.1% 23.7% 24.2% 19.5%  21.9% 22.2%  20.4% 23.7%  14.2% 25.3% 22.5% 16.3%  

136 7 29 35 65  125 10 1 77 58 1 48 88 121 15  
34.0% 26.9% 29.9% 38.5% 35.1%  34.6% 27.8% 33.3% 34.1% 33.5% 100.0% 37.8% 32.2% 34.0% 34.9%  

165 13 40 33 78 1 145 18 2 96 69  57 108 144 20 1
41.3% 50.0% 41.2% 36.3% 42.2% 100.0% 40.2% 50.0% 66.7% 42.5% 39.9%  44.9% 39.6% 40.4% 46.5% 100.0%

12  5 1 6  12   7 5  4 8 11 1  
3.0%  5.2% 1.1% 3.2%  3.3%   3.1% 2.9%  3.1% 2.9% 3.1% 2.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8j

3.27 3.31 3.23 3.20 3.31 4.00 3.24 3.42 4.33 3.32 3.20 3.00 3.41 3.20 3.25 3.43 4.00
1.07 1.01 1.20 1.04 1.02 . 1.05 1.16 1.15 1.09 1.04 . .93 1.12 1.08 .99 .
1.00 1.00 1.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 4.00
388 26 92 90 179 1 349 36 3 219 168 1 123 265 345 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
Ease of parking on or around Main Street in downtown Saco (Q8k)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

12 1 7 4 8 4 1 5 6  2 2 5 3
3.0% 1.6% 3.8% 2.6% 3.5% 2.3% 1.0% 4.7% 3.1%  1.8% 2.8% 3.1% 5.7%

30 5 14 11 19 11 6 9 15  12 4 12 2
7.5% 7.8% 7.6% 7.2% 8.3% 6.4% 6.1% 8.5% 7.7%  10.6% 5.6% 7.4% 3.8%
108 18 53 37 59 49 24 28 55 1 23 19 49 17

27.0% 28.1% 28.8% 24.3% 25.8% 28.7% 24.5% 26.4% 28.2% 100.0% 20.4% 26.4% 30.2% 32.1%
158 27 72 59 89 69 35 41 82  44 28 69 17

39.5% 42.2% 39.1% 38.8% 38.9% 40.4% 35.7% 38.7% 42.1%  38.9% 38.9% 42.6% 32.1%
82 11 37 34 47 35 27 20 35  24 19 27 12

20.5% 17.2% 20.1% 22.4% 20.5% 20.5% 27.6% 18.9% 17.9%  21.2% 26.4% 16.7% 22.6%
10 2 1 7 7 3 5 3 2  8   2

2.5% 3.1% .5% 4.6% 3.1% 1.8% 5.1% 2.8% 1.0%  7.1%   3.8%
42 6 21 15 27 15 7 14 21  14 6 17 5

10.5% 9.4% 11.4% 9.9% 11.8% 8.8% 7.1% 13.2% 10.8%  12.4% 8.3% 10.5% 9.4%
108 18 53 37 59 49 24 28 55 1 23 19 49 17

27.0% 28.1% 28.8% 24.3% 25.8% 28.7% 24.5% 26.4% 28.2% 100.0% 20.4% 26.4% 30.2% 32.1%
240 38 109 93 136 104 62 61 117  68 47 96 29

60.0% 59.4% 59.2% 61.2% 59.4% 60.8% 63.3% 57.5% 60.0%  60.2% 65.3% 59.3% 54.7%
10 2 1 7 7 3 5 3 2  8   2

2.5% 3.1% .5% 4.6% 3.1% 1.8% 5.1% 2.8% 1.0%  7.1%   3.8%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8k

3.69 3.68 3.64 3.74 3.67 3.71 3.87 3.60 3.65 3.00 3.72 3.81 3.62 3.65
.99 .92 1.01 .99 1.02 .95 .95 1.05 .97 . 1.00 .99 .95 1.07
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
390 62 183 145 222 168 93 103 193 1 105 72 162 51

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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2013 City of Saco Survey

Page 91



Now I'm going to ask you about City maintenance, also known as Public Works.  How satisfied are you with:
Ease of parking on or around Main Street in downtown Saco (Q8k)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

12 1 2 2 7  11 1  8 4  3 9 11 1  
3.0% 3.8% 2.1% 2.2% 3.8%  3.0% 2.8%  3.5% 2.3%  2.4% 3.3% 3.1% 2.3%  

30 2 9 8 10 1 26 4  19 11  7 23 26 4  
7.5% 7.7% 9.3% 8.8% 5.4% 100.0% 7.2% 11.1%  8.4% 6.4%  5.5% 8.4% 7.3% 9.3%  
108 7 25 32 44  101 6 1 53 54 1 37 71 99 9  

27.0% 26.9% 25.8% 35.2% 23.8%  28.0% 16.7% 33.3% 23.5% 31.2% 100.0% 29.1% 26.0% 27.8% 20.9%  
158 10 39 33 76  145 13  91 67  52 106 142 15 1

39.5% 38.5% 40.2% 36.3% 41.1%  40.2% 36.1%  40.3% 38.7%  40.9% 38.8% 39.9% 34.9% 100.0%
82 5 20 14 43  70 10 2 49 33  26 56 69 13  

20.5% 19.2% 20.6% 15.4% 23.2%  19.4% 27.8% 66.7% 21.7% 19.1%  20.5% 20.5% 19.4% 30.2%  
10 1 2 2 5  8 2  6 4  2 8 9 1  

2.5% 3.8% 2.1% 2.2% 2.7%  2.2% 5.6%  2.7% 2.3%  1.6% 2.9% 2.5% 2.3%  
42 3 11 10 17 1 37 5  27 15  10 32 37 5  

10.5% 11.5% 11.3% 11.0% 9.2% 100.0% 10.2% 13.9%  11.9% 8.7%  7.9% 11.7% 10.4% 11.6%  
108 7 25 32 44  101 6 1 53 54 1 37 71 99 9  

27.0% 26.9% 25.8% 35.2% 23.8%  28.0% 16.7% 33.3% 23.5% 31.2% 100.0% 29.1% 26.0% 27.8% 20.9%  
240 15 59 47 119  215 23 2 140 100  78 162 211 28 1

60.0% 57.7% 60.8% 51.6% 64.3%  59.6% 63.9% 66.7% 61.9% 57.8%  61.4% 59.3% 59.3% 65.1% 100.0%
10 1 2 2 5  8 2  6 4  2 8 9 1  

2.5% 3.8% 2.1% 2.2% 2.7%  2.2% 5.6%  2.7% 2.3%  1.6% 2.9% 2.5% 2.3%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 8k

3.69 3.64 3.69 3.55 3.77 2.00 3.67 3.79 4.33 3.70 3.67 3.00 3.73 3.67 3.67 3.83 4.00
.99 1.04 .98 .94 1.00 . .98 1.09 1.15 1.03 .94 . .94 1.01 .98 1.06 .
1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 4.00
5.00 5.00 5.00 5.00 5.00 2.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 4.00
390 25 95 89 180 1 353 34 3 220 169 1 125 265 347 42 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Tables to the City of Saco
2013 City of Saco Survey

Page 92



The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The overall enforcement of City codes and ordinances including the Building Inspection Department (Q9a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11  6 5 8 3 1 5 5  2 1 6 2
2.8%  3.3% 3.3% 3.5% 1.8% 1.0% 4.7% 2.6%  1.8% 1.4% 3.7% 3.8%

13 1 10 2 5 8 1 1 11   1 10 2
3.3% 1.6% 5.4% 1.3% 2.2% 4.7% 1.0% .9% 5.6%   1.4% 6.2% 3.8%

74 16 30 28 39 35 8 24 42  18 13 33 10
18.5% 25.0% 16.3% 18.4% 17.0% 20.5% 8.2% 22.6% 21.5%  15.9% 18.1% 20.4% 18.9%

118 18 65 35 56 62 31 27 60  31 20 52 15
29.5% 28.1% 35.3% 23.0% 24.5% 36.3% 31.6% 25.5% 30.8%  27.4% 27.8% 32.1% 28.3%

75 9 25 41 40 35 31 17 27  27 13 27 8
18.8% 14.1% 13.6% 27.0% 17.5% 20.5% 31.6% 16.0% 13.8%  23.9% 18.1% 16.7% 15.1%

109 20 48 41 81 28 26 32 50 1 35 24 34 16
27.3% 31.3% 26.1% 27.0% 35.4% 16.4% 26.5% 30.2% 25.6% 100.0% 31.0% 33.3% 21.0% 30.2%

24 1 16 7 13 11 2 6 16  2 2 16 4
6.0% 1.6% 8.7% 4.6% 5.7% 6.4% 2.0% 5.7% 8.2%  1.8% 2.8% 9.9% 7.5%

74 16 30 28 39 35 8 24 42  18 13 33 10
18.5% 25.0% 16.3% 18.4% 17.0% 20.5% 8.2% 22.6% 21.5%  15.9% 18.1% 20.4% 18.9%

193 27 90 76 96 97 62 44 87  58 33 79 23
48.3% 42.2% 48.9% 50.0% 41.9% 56.7% 63.3% 41.5% 44.6%  51.3% 45.8% 48.8% 43.4%

109 20 48 41 81 28 26 32 50 1 35 24 34 16
27.3% 31.3% 26.1% 27.0% 35.4% 16.4% 26.5% 30.2% 25.6% 100.0% 31.0% 33.3% 21.0% 30.2%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 9a

3.80 3.80 3.68 3.95 3.78 3.83 4.25 3.68 3.64 4.04 3.90 3.66 3.68
1.00 .79 1.00 1.05 1.06 .94 .82 1.06 .98 .90 .90 1.05 1.06
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
291 44 136 111 148 143 72 74 145 78 48 128 37

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The overall enforcement of City codes and ordinances including the Building Inspection Department (Q9a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11  3 1 7  11   8 3  1 10 11   
2.8%  3.1% 1.1% 3.8%  3.0%   3.5% 1.7%  .8% 3.7% 3.1%   

13  4 3 6  13   8 5  5 8 12 1  
3.3%  4.1% 3.3% 3.2%  3.6%   3.5% 2.9%  3.9% 2.9% 3.4% 2.3%  

74 7 14 15 38  69 5  40 34  25 49 69 5  
18.5% 26.9% 14.4% 16.5% 20.5%  19.1% 13.9%  17.7% 19.7%  19.7% 17.9% 19.4% 11.6%  

118 8 27 22 61  107 11  55 63  46 72 110 8  
29.5% 30.8% 27.8% 24.2% 33.0%  29.6% 30.6%  24.3% 36.4%  36.2% 26.4% 30.9% 18.6%  

75 4 20 13 37 1 67 7 1 53 22  14 61 67 8  
18.8% 15.4% 20.6% 14.3% 20.0% 100.0% 18.6% 19.4% 33.3% 23.5% 12.7%  11.0% 22.3% 18.8% 18.6%  

109 7 29 37 36  94 13 2 62 46 1 36 73 87 21 1
27.3% 26.9% 29.9% 40.7% 19.5%  26.0% 36.1% 66.7% 27.4% 26.6% 100.0% 28.3% 26.7% 24.4% 48.8% 100.0%

24  7 4 13  24   16 8  6 18 23 1  
6.0%  7.2% 4.4% 7.0%  6.6%   7.1% 4.6%  4.7% 6.6% 6.5% 2.3%  

74 7 14 15 38  69 5  40 34  25 49 69 5  
18.5% 26.9% 14.4% 16.5% 20.5%  19.1% 13.9%  17.7% 19.7%  19.7% 17.9% 19.4% 11.6%  

193 12 47 35 98 1 174 18 1 108 85  60 133 177 16  
48.3% 46.2% 48.5% 38.5% 53.0% 100.0% 48.2% 50.0% 33.3% 47.8% 49.1%  47.2% 48.7% 49.7% 37.2%  

109 7 29 37 36  94 13 2 62 46 1 36 73 87 21 1
27.3% 26.9% 29.9% 40.7% 19.5%  26.0% 36.1% 66.7% 27.4% 26.6% 100.0% 28.3% 26.7% 24.4% 48.8% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 9a

3.80 3.84 3.84 3.80 3.77 5.00 3.77 4.09 5.00 3.84 3.76 3.74 3.83 3.78 4.05
1.00 .76 1.06 .94 1.02 . 1.01 .73 . 1.09 .87 .83 1.07 1.00 .90
1.00 3.00 1.00 1.00 1.00 5.00 1.00 3.00 5.00 1.00 1.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
291 19 68 54 149 1 267 23 1 164 127 91 200 269 22

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The quality of new construction in the City (Q9b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 1 3 1 3 2 1 1 3  1 2 2  
1.3% 1.6% 1.6% .7% 1.3% 1.2% 1.0% .9% 1.5%  .9% 2.8% 1.2%  

9 1 6 2 5 4 2 2 5  2 3 3 1
2.3% 1.6% 3.3% 1.3% 2.2% 2.3% 2.0% 1.9% 2.6%  1.8% 4.2% 1.9% 1.9%

76 9 36 31 39 37 12 23 41  21 11 30 14
19.0% 14.1% 19.6% 20.4% 17.0% 21.6% 12.2% 21.7% 21.0%  18.6% 15.3% 18.5% 26.4%

134 23 67 44 70 64 32 28 74  30 27 61 16
33.5% 35.9% 36.4% 28.9% 30.6% 37.4% 32.7% 26.4% 37.9%  26.5% 37.5% 37.7% 30.2%

75 13 26 36 45 30 27 20 28  27 10 30 8
18.8% 20.3% 14.1% 23.7% 19.7% 17.5% 27.6% 18.9% 14.4%  23.9% 13.9% 18.5% 15.1%

101 17 46 38 67 34 24 32 44 1 32 19 36 14
25.3% 26.6% 25.0% 25.0% 29.3% 19.9% 24.5% 30.2% 22.6% 100.0% 28.3% 26.4% 22.2% 26.4%

14 2 9 3 8 6 3 3 8  3 5 5 1
3.5% 3.1% 4.9% 2.0% 3.5% 3.5% 3.1% 2.8% 4.1%  2.7% 6.9% 3.1% 1.9%

76 9 36 31 39 37 12 23 41  21 11 30 14
19.0% 14.1% 19.6% 20.4% 17.0% 21.6% 12.2% 21.7% 21.0%  18.6% 15.3% 18.5% 26.4%

209 36 93 80 115 94 59 48 102  57 37 91 24
52.3% 56.3% 50.5% 52.6% 50.2% 55.0% 60.2% 45.3% 52.3%  50.4% 51.4% 56.2% 45.3%

101 17 46 38 67 34 24 32 44 1 32 19 36 14
25.3% 26.6% 25.0% 25.0% 29.3% 19.9% 24.5% 30.2% 22.6% 100.0% 28.3% 26.4% 22.2% 26.4%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 9b

3.89 3.98 3.78 3.98 3.92 3.85 4.11 3.86 3.79 3.99 3.75 3.90 3.79
.87 .87 .88 .86 .90 .85 .87 .90 .85 .90 .96 .84 .80
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
299 47 138 114 162 137 74 74 151 81 53 126 39

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The quality of new construction in the City (Q9b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  1  4  4 1  1 4  1 4 5   
1.3%  1.0%  2.2%  1.1% 2.8%  .4% 2.3%  .8% 1.5% 1.4%   

9 1 2 2 4  9   5 4  4 5 8 1  
2.3% 3.8% 2.1% 2.2% 2.2%  2.5%   2.2% 2.3%  3.1% 1.8% 2.2% 2.3%  

76 8 14 18 35 1 72 4  45 31  22 54 68 8  
19.0% 30.8% 14.4% 19.8% 18.9% 100.0% 19.9% 11.1%  19.9% 17.9%  17.3% 19.8% 19.1% 18.6%  

134 6 39 30 59  119 14 1 68 66  52 82 124 10  
33.5% 23.1% 40.2% 33.0% 31.9%  33.0% 38.9% 33.3% 30.1% 38.2%  40.9% 30.0% 34.8% 23.3%  

75 1 20 13 41  68 6 1 48 27  20 55 67 8  
18.8% 3.8% 20.6% 14.3% 22.2%  18.8% 16.7% 33.3% 21.2% 15.6%  15.7% 20.1% 18.8% 18.6%  

101 10 21 28 42  89 11 1 59 41 1 28 73 84 16 1
25.3% 38.5% 21.6% 30.8% 22.7%  24.7% 30.6% 33.3% 26.1% 23.7% 100.0% 22.0% 26.7% 23.6% 37.2% 100.0%

14 1 3 2 8  13 1  6 8  5 9 13 1  
3.5% 3.8% 3.1% 2.2% 4.3%  3.6% 2.8%  2.7% 4.6%  3.9% 3.3% 3.7% 2.3%  

76 8 14 18 35 1 72 4  45 31  22 54 68 8  
19.0% 30.8% 14.4% 19.8% 18.9% 100.0% 19.9% 11.1%  19.9% 17.9%  17.3% 19.8% 19.1% 18.6%  

209 7 59 43 100  187 20 2 116 93  72 137 191 18  
52.3% 26.9% 60.8% 47.3% 54.1%  51.8% 55.6% 66.7% 51.3% 53.8%  56.7% 50.2% 53.7% 41.9%  

101 10 21 28 42  89 11 1 59 41 1 28 73 84 16 1
25.3% 38.5% 21.6% 30.8% 22.7%  24.7% 30.6% 33.3% 26.1% 23.7% 100.0% 22.0% 26.7% 23.6% 37.2% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 9b

3.89 3.44 3.99 3.86 3.90 3.00 3.88 3.96 4.50 3.94 3.82 3.87 3.90 3.88 3.93
.87 .73 .82 .78 .94 . .88 .89 .71 .86 .90 .82 .90 .88 .87
1.00 2.00 1.00 2.00 1.00 3.00 1.00 1.00 4.00 1.00 1.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
299 16 76 63 143 1 272 25 2 167 132 99 200 272 27

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The timeliness and ease of the City's permitting process (Q9c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6 1 5  2 4 1 2 3   2 4  
1.5% 1.6% 2.7%  .9% 2.3% 1.0% 1.9% 1.5%   2.8% 2.5%  

18 1 10 7 12 6 2 3 13  4 2 9 3
4.5% 1.6% 5.4% 4.6% 5.2% 3.5% 2.0% 2.8% 6.7%  3.5% 2.8% 5.6% 5.7%

74 12 43 19 34 40 14 19 41  14 15 34 11
18.5% 18.8% 23.4% 12.5% 14.8% 23.4% 14.3% 17.9% 21.0%  12.4% 20.8% 21.0% 20.8%

89 14 40 35 45 44 25 24 40  31 12 35 11
22.3% 21.9% 21.7% 23.0% 19.7% 25.7% 25.5% 22.6% 20.5%  27.4% 16.7% 21.6% 20.8%

64 11 22 31 36 28 20 19 25  19 13 26 6
16.0% 17.2% 12.0% 20.4% 15.7% 16.4% 20.4% 17.9% 12.8%  16.8% 18.1% 16.0% 11.3%

149 25 64 60 100 49 36 39 73 1 45 28 54 22
37.3% 39.1% 34.8% 39.5% 43.7% 28.7% 36.7% 36.8% 37.4% 100.0% 39.8% 38.9% 33.3% 41.5%

24 2 15 7 14 10 3 5 16  4 4 13 3
6.0% 3.1% 8.2% 4.6% 6.1% 5.8% 3.1% 4.7% 8.2%  3.5% 5.6% 8.0% 5.7%

74 12 43 19 34 40 14 19 41  14 15 34 11
18.5% 18.8% 23.4% 12.5% 14.8% 23.4% 14.3% 17.9% 21.0%  12.4% 20.8% 21.0% 20.8%

153 25 62 66 81 72 45 43 65  50 25 61 17
38.3% 39.1% 33.7% 43.4% 35.4% 42.1% 45.9% 40.6% 33.3%  44.2% 34.7% 37.7% 32.1%

149 25 64 60 100 49 36 39 73 1 45 28 54 22
37.3% 39.1% 34.8% 39.5% 43.7% 28.7% 36.7% 36.8% 37.4% 100.0% 39.8% 38.9% 33.3% 41.5%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 9c

3.75 3.85 3.53 3.98 3.78 3.70 3.98 3.82 3.58 3.96 3.73 3.65 3.65
1.00 .96 1.02 .93 1.01 .98 .91 1.00 1.01 .85 1.09 1.05 .91
1.00 1.00 1.00 2.00 1.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
251 39 120 92 129 122 62 67 122 68 44 108 31

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The timeliness and ease of the City's permitting process (Q9c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

6  1  5  6   1 5  3 3 6   
1.5%  1.0%  2.7%  1.7%   .4% 2.9%  2.4% 1.1% 1.7%   

18  6 6 6  18   12 6  3 15 17 1  
4.5%  6.2% 6.6% 3.2%  5.0%   5.3% 3.5%  2.4% 5.5% 4.8% 2.3%  

74 5 14 16 39  69 5  30 44  33 41 68 6  
18.5% 19.2% 14.4% 17.6% 21.1%  19.1% 13.9%  13.3% 25.4%  26.0% 15.0% 19.1% 14.0%  

89 5 19 23 42  81 8  52 37  28 61 81 8  
22.3% 19.2% 19.6% 25.3% 22.7%  22.4% 22.2%  23.0% 21.4%  22.0% 22.3% 22.8% 18.6%  

64 3 17 10 33 1 59 5  46 18  14 50 56 8  
16.0% 11.5% 17.5% 11.0% 17.8% 100.0% 16.3% 13.9%  20.4% 10.4%  11.0% 18.3% 15.7% 18.6%  

149 13 40 36 60  128 18 3 85 63 1 46 103 128 20 1
37.3% 50.0% 41.2% 39.6% 32.4%  35.5% 50.0% 100.0% 37.6% 36.4% 100.0% 36.2% 37.7% 36.0% 46.5% 100.0%

24  7 6 11  24   13 11  6 18 23 1  
6.0%  7.2% 6.6% 5.9%  6.6%   5.8% 6.4%  4.7% 6.6% 6.5% 2.3%  

74 5 14 16 39  69 5  30 44  33 41 68 6  
18.5% 19.2% 14.4% 17.6% 21.1%  19.1% 13.9%  13.3% 25.4%  26.0% 15.0% 19.1% 14.0%  

153 8 36 33 75 1 140 13  98 55  42 111 137 16  
38.3% 30.8% 37.1% 36.3% 40.5% 100.0% 38.8% 36.1%  43.4% 31.8%  33.1% 40.7% 38.5% 37.2%  

149 13 40 36 60  128 18 3 85 63 1 46 103 128 20 1
37.3% 50.0% 41.2% 39.6% 32.4%  35.5% 50.0% 100.0% 37.6% 36.4% 100.0% 36.2% 37.7% 36.0% 46.5% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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Mean of Question 9c

3.75 3.85 3.79 3.67 3.74 5.00 3.73 4.00 3.92 3.52 3.58 3.82 3.72 4.00
1.00 .80 1.05 .90 1.03 . 1.01 .77 .97 .98 .95 1.01 1.00 .90
1.00 3.00 1.00 2.00 1.00 5.00 1.00 3.00 1.00 1.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
251 13 57 55 125 1 233 18 141 110 81 170 228 23

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The building safety of places of public assembly such as supermarkets, banks, and churches located in the City.
Examples of building safety include that exits aren't blocked, plumbing and wiring are up to code, fire alarms and sprinklers are fully serviced, etc. (Q9d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  2  1 1 1  1  1   1
.5%  1.1%  .4% .6% 1.0%  .5%  .9%   1.9%
32 4 18 10 22 10 6 12 14  10 6 12 4

8.0% 6.3% 9.8% 6.6% 9.6% 5.8% 6.1% 11.3% 7.2%  8.8% 8.3% 7.4% 7.5%
158 30 79 49 88 70 34 47 76 1 40 31 66 21

39.5% 46.9% 42.9% 32.2% 38.4% 40.9% 34.7% 44.3% 39.0% 100.0% 35.4% 43.1% 40.7% 39.6%
197 27 83 87 110 87 54 44 99  58 35 80 24

49.3% 42.2% 45.1% 57.2% 48.0% 50.9% 55.1% 41.5% 50.8%  51.3% 48.6% 49.4% 45.3%
11 3 2 6 8 3 3 3 5  4  4 3

2.8% 4.7% 1.1% 3.9% 3.5% 1.8% 3.1% 2.8% 2.6%  3.5%  2.5% 5.7%
2  2  1 1 1  1  1   1

.5%  1.1%  .4% .6% 1.0%  .5%  .9%   1.9%
32 4 18 10 22 10 6 12 14  10 6 12 4

8.0% 6.3% 9.8% 6.6% 9.6% 5.8% 6.1% 11.3% 7.2%  8.8% 8.3% 7.4% 7.5%
355 57 162 136 198 157 88 91 175 1 98 66 146 45

88.8% 89.1% 88.0% 89.5% 86.5% 91.8% 89.8% 85.8% 89.7% 100.0% 86.7% 91.7% 90.1% 84.9%
11 3 2 6 8 3 3 3 5  4  4 3

2.8% 4.7% 1.1% 3.9% 3.5% 1.8% 3.1% 2.8% 2.6%  3.5%  2.5% 5.7%

Total

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 9d

4.41 4.38 4.34 4.53 4.39 4.45 4.48 4.31 4.44 4.00 4.42 4.40 4.43 4.36
.66 .61 .70 .62 .68 .64 .67 .67 .65 . .70 .64 .63 .72
2.00 3.00 2.00 3.00 2.00 2.00 2.00 3.00 2.00 4.00 2.00 3.00 3.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00
389 61 182 146 221 168 95 103 190 1 109 72 158 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

The next topic involves enforcement of City codes and ordinances.  The City's Code Department
enforces rules and regulations for all places where the public assembles.  How satisfied are you with:

The building safety of places of public assembly such as supermarkets, banks, and churches located in the City.
Examples of building safety include that exits aren't blocked, plumbing and wiring are up to code, fire alarms and sprinklers are fully serviced, etc. (Q9d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2  1 1   2   2    2 2   
.5%  1.0% 1.1%   .6%   .9%    .7% .6%   
32 2 7 6 17  31 1  14 18  10 22 29 3  

8.0% 7.7% 7.2% 6.6% 9.2%  8.6% 2.8%  6.2% 10.4%  7.9% 8.1% 8.1% 7.0%  
158 16 34 41 67  143 14 1 75 82 1 62 96 140 17 1

39.5% 61.5% 35.1% 45.1% 36.2%  39.6% 38.9% 33.3% 33.2% 47.4% 100.0% 48.8% 35.2% 39.3% 39.5% 100.0%
197 8 53 41 95  174 21 2 127 70  52 145 176 21  

49.3% 30.8% 54.6% 45.1% 51.4%  48.2% 58.3% 66.7% 56.2% 40.5%  40.9% 53.1% 49.4% 48.8%  
11  2 2 6 1 11   8 3  3 8 9 2  

2.8%  2.1% 2.2% 3.2% 100.0% 3.0%   3.5% 1.7%  2.4% 2.9% 2.5% 4.7%  
2  1 1   2   2    2 2   

.5%  1.0% 1.1%   .6%   .9%    .7% .6%   
32 2 7 6 17  31 1  14 18  10 22 29 3  

8.0% 7.7% 7.2% 6.6% 9.2%  8.6% 2.8%  6.2% 10.4%  7.9% 8.1% 8.1% 7.0%  
355 24 87 82 162  317 35 3 202 152 1 114 241 316 38 1

88.8% 92.3% 89.7% 90.1% 87.6%  87.8% 97.2% 100.0% 89.4% 87.9% 100.0% 89.8% 88.3% 88.8% 88.4% 100.0%
11  2 2 6 1 11   8 3  3 8 9 2  

2.8%  2.1% 2.2% 3.2% 100.0% 3.0%   3.5% 1.7%  2.4% 2.9% 2.5% 4.7%  

Total

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 100



Mean of Question 9d

4.41 4.23 4.46 4.37 4.44 4.40 4.56 4.67 4.50 4.31 4.00 4.34 4.45 4.41 4.44 4.00
.66 .59 .68 .66 .66 .67 .56 .58 .66 .65 . .62 .68 .67 .63 .

2.00 3.00 2.00 2.00 3.00 2.00 3.00 4.00 2.00 3.00 4.00 3.00 2.00 2.00 3.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 4.00
389 26 95 89 179 350 36 3 218 170 1 124 265 347 41 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The City's administration, including the Administrator's Office, Finance Department, and City Clerk's Office (Q10a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10 2 4 4 3 7 1 1 8  1 1 6 2
2.5% 3.1% 2.2% 2.6% 1.3% 4.1% 1.0% .9% 4.1%  .9% 1.4% 3.7% 3.8%

25 2 16 7 8 17 8 7 10  4 5 15 1
6.3% 3.1% 8.7% 4.6% 3.5% 9.9% 8.2% 6.6% 5.1%  3.5% 6.9% 9.3% 1.9%

84 15 44 25 50 34 13 29 41 1 22 16 35 11
21.0% 23.4% 23.9% 16.4% 21.8% 19.9% 13.3% 27.4% 21.0% 100.0% 19.5% 22.2% 21.6% 20.8%

158 28 76 54 90 68 31 43 84  42 27 71 18
39.5% 43.8% 41.3% 35.5% 39.3% 39.8% 31.6% 40.6% 43.1%  37.2% 37.5% 43.8% 34.0%

108 16 39 53 70 38 40 21 47  39 20 33 16
27.0% 25.0% 21.2% 34.9% 30.6% 22.2% 40.8% 19.8% 24.1%  34.5% 27.8% 20.4% 30.2%

15 1 5 9 8 7 5 5 5  5 3 2 5
3.8% 1.6% 2.7% 5.9% 3.5% 4.1% 5.1% 4.7% 2.6%  4.4% 4.2% 1.2% 9.4%

35 4 20 11 11 24 9 8 18  5 6 21 3
8.8% 6.3% 10.9% 7.2% 4.8% 14.0% 9.2% 7.5% 9.2%  4.4% 8.3% 13.0% 5.7%

84 15 44 25 50 34 13 29 41 1 22 16 35 11
21.0% 23.4% 23.9% 16.4% 21.8% 19.9% 13.3% 27.4% 21.0% 100.0% 19.5% 22.2% 21.6% 20.8%

266 44 115 107 160 106 71 64 131  81 47 104 34
66.5% 68.8% 62.5% 70.4% 69.9% 62.0% 72.4% 60.4% 67.2%  71.7% 65.3% 64.2% 64.2%

15 1 5 9 8 7 5 5 5  5 3 2 5
3.8% 1.6% 2.7% 5.9% 3.5% 4.1% 5.1% 4.7% 2.6%  4.4% 4.2% 1.2% 9.4%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 10a

3.85 3.86 3.73 4.01 3.98 3.69 4.09 3.75 3.80 3.00 4.06 3.87 3.69 3.94
.99 .95 .98 1.00 .90 1.07 1.01 .90 1.01 . .89 .97 1.02 1.02
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
385 63 179 143 221 164 93 101 190 1 108 69 160 48

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The City's administration, including the Administrator's Office, Finance Department, and City Clerk's Office (Q10a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10   4 6  9 1  5 5  4 6 10   
2.5%   4.4% 3.2%  2.5% 2.8%  2.2% 2.9%  3.1% 2.2% 2.8%   

25 1 6 4 14  25   12 13  8 17 24 1  
6.3% 3.8% 6.2% 4.4% 7.6%  6.9%   5.3% 7.5%  6.3% 6.2% 6.7% 2.3%  

84 6 19 22 37  79 5  40 43 1 31 53 71 13  
21.0% 23.1% 19.6% 24.2% 20.0%  21.9% 13.9%  17.7% 24.9% 100.0% 24.4% 19.4% 19.9% 30.2%  

158 12 42 36 68  145 10 3 83 75  56 102 145 12 1
39.5% 46.2% 43.3% 39.6% 36.8%  40.2% 27.8% 100.0% 36.7% 43.4%  44.1% 37.4% 40.7% 27.9% 100.0%

108 5 27 21 54 1 91 17  76 32  25 83 96 12  
27.0% 19.2% 27.8% 23.1% 29.2% 100.0% 25.2% 47.2%  33.6% 18.5%  19.7% 30.4% 27.0% 27.9%  

15 2 3 4 6  12 3  10 5  3 12 10 5  
3.8% 7.7% 3.1% 4.4% 3.2%  3.3% 8.3%  4.4% 2.9%  2.4% 4.4% 2.8% 11.6%  

35 1 6 8 20  34 1  17 18  12 23 34 1  
8.8% 3.8% 6.2% 8.8% 10.8%  9.4% 2.8%  7.5% 10.4%  9.4% 8.4% 9.6% 2.3%  

84 6 19 22 37  79 5  40 43 1 31 53 71 13  
21.0% 23.1% 19.6% 24.2% 20.0%  21.9% 13.9%  17.7% 24.9% 100.0% 24.4% 19.4% 19.9% 30.2%  

266 17 69 57 122 1 236 27 3 159 107  81 185 241 24 1
66.5% 65.4% 71.1% 62.6% 65.9% 100.0% 65.4% 75.0% 100.0% 70.4% 61.8%  63.8% 67.8% 67.7% 55.8% 100.0%

15 2 3 4 6  12 3  10 5  3 12 10 5  
3.8% 7.7% 3.1% 4.4% 3.2%  3.3% 8.3%  4.4% 2.9%  2.4% 4.4% 2.8% 11.6%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 10a

3.85 3.88 3.96 3.76 3.84 5.00 3.81 4.27 4.00 3.99 3.69 3.00 3.73 3.92 3.85 3.92 4.00
.99 .80 .87 1.02 1.05 . .99 .94 .00 .99 .97 . .97 .99 1.00 .88 .
1.00 2.00 2.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 1.00 2.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 4.00
385 24 94 87 179 1 349 33 3 216 168 1 124 261 346 38 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The ease of doing business IN PERSON at City Hall (Q10b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  4 1 3 2  1 4  1  3 1
1.3%  2.2% .7% 1.3% 1.2%  .9% 2.1%  .9%  1.9% 1.9%

15 2 7 6 8 7 3 6 6  3 1 9 2
3.8% 3.1% 3.8% 3.9% 3.5% 4.1% 3.1% 5.7% 3.1%  2.7% 1.4% 5.6% 3.8%

59 13 34 12 29 30 12 16 30 1 10 12 29 8
14.8% 20.3% 18.5% 7.9% 12.7% 17.5% 12.2% 15.1% 15.4% 100.0% 8.8% 16.7% 17.9% 15.1%

148 27 69 52 84 64 27 42 79  38 31 59 20
37.0% 42.2% 37.5% 34.2% 36.7% 37.4% 27.6% 39.6% 40.5%  33.6% 43.1% 36.4% 37.7%

166 20 67 79 100 66 56 39 71  59 27 59 21
41.5% 31.3% 36.4% 52.0% 43.7% 38.6% 57.1% 36.8% 36.4%  52.2% 37.5% 36.4% 39.6%

7 2 3 2 5 2  2 5  2 1 3 1
1.8% 3.1% 1.6% 1.3% 2.2% 1.2%  1.9% 2.6%  1.8% 1.4% 1.9% 1.9%

20 2 11 7 11 9 3 7 10  4 1 12 3
5.0% 3.1% 6.0% 4.6% 4.8% 5.3% 3.1% 6.6% 5.1%  3.5% 1.4% 7.4% 5.7%

59 13 34 12 29 30 12 16 30 1 10 12 29 8
14.8% 20.3% 18.5% 7.9% 12.7% 17.5% 12.2% 15.1% 15.4% 100.0% 8.8% 16.7% 17.9% 15.1%

314 47 136 131 184 130 83 81 150  97 58 118 41
78.5% 73.4% 73.9% 86.2% 80.3% 76.0% 84.7% 76.4% 76.9%  85.8% 80.6% 72.8% 77.4%

7 2 3 2 5 2  2 5  2 1 3 1
1.8% 3.1% 1.6% 1.3% 2.2% 1.2%  1.9% 2.6%  1.8% 1.4% 1.9% 1.9%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey

Page 103



Mean of Question 10b

4.16 4.05 4.04 4.35 4.21 4.09 4.39 4.08 4.09 3.00 4.36 4.18 4.02 4.12
.90 .82 .96 .84 .89 .91 .82 .92 .92 . .83 .76 .98 .94
1.00 2.00 1.00 1.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 2.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
393 62 181 150 224 169 98 104 190 1 111 71 159 52

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The ease of doing business IN PERSON at City Hall (Q10b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5   3 2  4 1  2 3  2 3 5   
1.3%   3.3% 1.1%  1.1% 2.8%  .9% 1.7%  1.6% 1.1% 1.4%   

15 2 5 2 6  15   8 7  5 10 13 2  
3.8% 7.7% 5.2% 2.2% 3.2%  4.2%   3.5% 4.0%  3.9% 3.7% 3.7% 4.7%  

59  14 17 28  57 2  27 31 1 22 37 54 5  
14.8%  14.4% 18.7% 15.1%  15.8% 5.6%  11.9% 17.9% 100.0% 17.3% 13.6% 15.2% 11.6%  

148 14 32 35 67  137 9 2 72 76  52 96 133 14 1
37.0% 53.8% 33.0% 38.5% 36.2%  38.0% 25.0% 66.7% 31.9% 43.9%  40.9% 35.2% 37.4% 32.6% 100.0%

166 9 46 31 79 1 144 21 1 112 54  45 121 146 20  
41.5% 34.6% 47.4% 34.1% 42.7% 100.0% 39.9% 58.3% 33.3% 49.6% 31.2%  35.4% 44.3% 41.0% 46.5%  

7 1  3 3  4 3  5 2  1 6 5 2  
1.8% 3.8%  3.3% 1.6%  1.1% 8.3%  2.2% 1.2%  .8% 2.2% 1.4% 4.7%  

20 2 5 5 8  19 1  10 10  7 13 18 2  
5.0% 7.7% 5.2% 5.5% 4.3%  5.3% 2.8%  4.4% 5.8%  5.5% 4.8% 5.1% 4.7%  

59  14 17 28  57 2  27 31 1 22 37 54 5  
14.8%  14.4% 18.7% 15.1%  15.8% 5.6%  11.9% 17.9% 100.0% 17.3% 13.6% 15.2% 11.6%  

314 23 78 66 146 1 281 30 3 184 130  97 217 279 34 1
78.5% 88.5% 80.4% 72.5% 78.9% 100.0% 77.8% 83.3% 100.0% 81.4% 75.1%  76.4% 79.5% 78.4% 79.1% 100.0%

7 1  3 3  4 3  5 2  1 6 5 2  
1.8% 3.8%  3.3% 1.6%  1.1% 8.3%  2.2% 1.2%  .8% 2.2% 1.4% 4.7%  

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 10b

4.16 4.20 4.23 4.01 4.18 5.00 4.13 4.48 4.33 4.29 4.00 3.00 4.06 4.21 4.15 4.27 4.00
.90 .82 .88 .98 .89 . .90 .87 .58 .88 .91 . .91 .90 .91 .87 .
1.00 2.00 2.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 1.00 2.00 4.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 4.00
393 25 97 88 182 1 357 33 3 221 171 1 126 267 351 41 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The ease of voting in the City of Saco - based on your experience the LAST time you voted in Saco (Q10c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7  5 2 3 4 2 2 3  2 2 2 1
1.8%  2.7% 1.3% 1.3% 2.3% 2.0% 1.9% 1.5%  1.8% 2.8% 1.2% 1.9%

12 1 7 4 8 4 1 3 8  2 5 5  
3.0% 1.6% 3.8% 2.6% 3.5% 2.3% 1.0% 2.8% 4.1%  1.8% 6.9% 3.1%  

38 5 21 12 18 20 6 12 20  6 11 16 5
9.5% 7.8% 11.4% 7.9% 7.9% 11.7% 6.1% 11.3% 10.3%  5.3% 15.3% 9.9% 9.4%
127 22 61 44 65 62 25 36 66  29 20 61 17

31.8% 34.4% 33.2% 28.9% 28.4% 36.3% 25.5% 34.0% 33.8%  25.7% 27.8% 37.7% 32.1%
196 29 84 83 124 72 59 47 89 1 66 31 70 29

49.0% 45.3% 45.7% 54.6% 54.1% 42.1% 60.2% 44.3% 45.6% 100.0% 58.4% 43.1% 43.2% 54.7%
20 7 6 7 11 9 5 6 9  8 3 8 1

5.0% 10.9% 3.3% 4.6% 4.8% 5.3% 5.1% 5.7% 4.6%  7.1% 4.2% 4.9% 1.9%
19 1 12 6 11 8 3 5 11  4 7 7 1

4.8% 1.6% 6.5% 3.9% 4.8% 4.7% 3.1% 4.7% 5.6%  3.5% 9.7% 4.3% 1.9%
38 5 21 12 18 20 6 12 20  6 11 16 5

9.5% 7.8% 11.4% 7.9% 7.9% 11.7% 6.1% 11.3% 10.3%  5.3% 15.3% 9.9% 9.4%
323 51 145 127 189 134 84 83 155 1 95 51 131 46

80.8% 79.7% 78.8% 83.6% 82.5% 78.4% 85.7% 78.3% 79.5% 100.0% 84.1% 70.8% 80.9% 86.8%
20 7 6 7 11 9 5 6 9  8 3 8 1

5.0% 10.9% 3.3% 4.6% 4.8% 5.3% 5.1% 5.7% 4.6%  7.1% 4.2% 4.9% 1.9%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 10c

4.30 4.39 4.19 4.39 4.37 4.20 4.48 4.23 4.24 5.00 4.48 4.06 4.25 4.40
.91 .73 .98 .86 .89 .92 .84 .92 .92 . .84 1.08 .87 .82
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
380 57 178 145 218 162 93 100 186 1 105 69 154 52

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The ease of voting in the City of Saco - based on your experience the LAST time you voted in Saco (Q10c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7  1 3 3  6 1  5 2  1 6 7   
1.8%  1.0% 3.3% 1.6%  1.7% 2.8%  2.2% 1.2%  .8% 2.2% 2.0%   

12  1 3 8  12   8 4  2 10 10 2  
3.0%  1.0% 3.3% 4.3%  3.3%   3.5% 2.3%  1.6% 3.7% 2.8% 4.7%  

38 3 7 11 17  35 3  21 17  9 29 33 5  
9.5% 11.5% 7.2% 12.1% 9.2%  9.7% 8.3%  9.3% 9.8%  7.1% 10.6% 9.3% 11.6%  
127 9 30 28 60  116 10 1 70 57  43 84 117 10  

31.8% 34.6% 30.9% 30.8% 32.4%  32.1% 27.8% 33.3% 31.0% 32.9%  33.9% 30.8% 32.9% 23.3%  
196 10 54 40 91 1 174 20 2 109 86 1 66 130 182 14  

49.0% 38.5% 55.7% 44.0% 49.2% 100.0% 48.2% 55.6% 66.7% 48.2% 49.7% 100.0% 52.0% 47.6% 51.1% 32.6%  
20 4 4 6 6  18 2  13 7  6 14 7 12 1

5.0% 15.4% 4.1% 6.6% 3.2%  5.0% 5.6%  5.8% 4.0%  4.7% 5.1% 2.0% 27.9% 100.0%
19  2 6 11  18 1  13 6  3 16 17 2  

4.8%  2.1% 6.6% 5.9%  5.0% 2.8%  5.8% 3.5%  2.4% 5.9% 4.8% 4.7%  
38 3 7 11 17  35 3  21 17  9 29 33 5  

9.5% 11.5% 7.2% 12.1% 9.2%  9.7% 8.3%  9.3% 9.8%  7.1% 10.6% 9.3% 11.6%  
323 19 84 68 151 1 290 30 3 179 143 1 109 214 299 24  

80.8% 73.1% 86.6% 74.7% 81.6% 100.0% 80.3% 83.3% 100.0% 79.2% 82.7% 100.0% 85.8% 78.4% 84.0% 55.8%  
20 4 4 6 6  18 2  13 7  6 14 7 12 1

5.0% 15.4% 4.1% 6.6% 3.2%  5.0% 5.6%  5.8% 4.0%  4.7% 5.1% 2.0% 27.9% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 10c

4.30 4.32 4.45 4.16 4.27 5.00 4.28 4.41 4.67 4.27 4.33 5.00 4.41 4.24 4.31 4.16
.91 .72 .77 1.02 .93 . .91 .89 .58 .95 .85 . .77 .96 .90 .93
1.00 3.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 5.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
380 22 93 85 179 1 343 34 3 213 166 1 121 259 349 31

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The accuracy and timeliness of records received from the City Clerk's Office, such as birth certificates, business registrations, etc. (Q10d)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7 1 4 2 5 2 1  6  2 1 3 1
1.8% 1.6% 2.2% 1.3% 2.2% 1.2% 1.0%  3.1%  1.8% 1.4% 1.9% 1.9%

36 9 17 10 10 26 5 11 20  6 8 16 6
9.0% 14.1% 9.2% 6.6% 4.4% 15.2% 5.1% 10.4% 10.3%  5.3% 11.1% 9.9% 11.3%
115 19 65 31 69 46 23 33 59  33 14 55 13

28.8% 29.7% 35.3% 20.4% 30.1% 26.9% 23.5% 31.1% 30.3%  29.2% 19.4% 34.0% 24.5%
149 22 61 66 91 58 50 37 62  47 29 56 17

37.3% 34.4% 33.2% 43.4% 39.7% 33.9% 51.0% 34.9% 31.8%  41.6% 40.3% 34.6% 32.1%
93 13 37 43 54 39 19 25 48 1 25 20 32 16

23.3% 20.3% 20.1% 28.3% 23.6% 22.8% 19.4% 23.6% 24.6% 100.0% 22.1% 27.8% 19.8% 30.2%
7 1 4 2 5 2 1  6  2 1 3 1

1.8% 1.6% 2.2% 1.3% 2.2% 1.2% 1.0%  3.1%  1.8% 1.4% 1.9% 1.9%
36 9 17 10 10 26 5 11 20  6 8 16 6

9.0% 14.1% 9.2% 6.6% 4.4% 15.2% 5.1% 10.4% 10.3%  5.3% 11.1% 9.9% 11.3%
264 41 126 97 160 104 73 70 121  80 43 111 30

66.0% 64.1% 68.5% 63.8% 69.9% 60.8% 74.5% 66.0% 62.1%  70.8% 59.7% 68.5% 56.6%
93 13 37 43 54 39 19 25 48 1 25 20 32 16

23.3% 20.3% 20.1% 28.3% 23.6% 22.8% 19.4% 23.6% 24.6% 100.0% 22.1% 27.8% 19.8% 30.2%

Total

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 10d

4.32 4.22 4.24 4.48 4.41 4.21 4.54 4.32 4.20 4.42 4.37 4.26 4.24
.77 .81 .76 .74 .73 .81 .68 .70 .83 .72 .82 .76 .83
2.00 2.00 2.00 2.00 2.00 2.00 2.00 3.00 2.00 2.00 2.00 2.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
307 51 147 109 175 132 79 81 147 88 52 130 37

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

I'll now ask you about City management issues.  How satisfied are you with:
The accuracy and timeliness of records received from the City Clerk's Office, such as birth certificates, business registrations, etc. (Q10d)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7 1 2 3 1  7   4 3  3 4 6 1  
1.8% 3.8% 2.1% 3.3% .5%  1.9%   1.8% 1.7%  2.4% 1.5% 1.7% 2.3%  

36 2 6 11 17  36   16 20  13 23 33 3  
9.0% 7.7% 6.2% 12.1% 9.2%  10.0%   7.1% 11.6%  10.2% 8.4% 9.3% 7.0%  
115 7 29 28 51  107 8  55 60  43 72 104 11  

28.8% 26.9% 29.9% 30.8% 27.6%  29.6% 22.2%  24.3% 34.7%  33.9% 26.4% 29.2% 25.6%  
149 7 35 30 77  128 20 1 92 57  47 102 133 16  

37.3% 26.9% 36.1% 33.0% 41.6%  35.5% 55.6% 33.3% 40.7% 32.9%  37.0% 37.4% 37.4% 37.2%  
93 9 25 19 39 1 83 8 2 59 33 1 21 72 80 12 1

23.3% 34.6% 25.8% 20.9% 21.1% 100.0% 23.0% 22.2% 66.7% 26.1% 19.1% 100.0% 16.5% 26.4% 22.5% 27.9% 100.0%
7 1 2 3 1  7   4 3  3 4 6 1  

1.8% 3.8% 2.1% 3.3% .5%  1.9%   1.8% 1.7%  2.4% 1.5% 1.7% 2.3%  
36 2 6 11 17  36   16 20  13 23 33 3  

9.0% 7.7% 6.2% 12.1% 9.2%  10.0%   7.1% 11.6%  10.2% 8.4% 9.3% 7.0%  
264 14 64 58 128  235 28 1 147 117  90 174 237 27  

66.0% 53.8% 66.0% 63.7% 69.2%  65.1% 77.8% 33.3% 65.0% 67.6%  70.9% 63.7% 66.6% 62.8%  
93 9 25 19 39 1 83 8 2 59 33 1 21 72 80 12 1

23.3% 34.6% 25.8% 20.9% 21.1% 100.0% 23.0% 22.2% 66.7% 26.1% 19.1% 100.0% 16.5% 26.4% 22.5% 27.9% 100.0%

Total

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
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Mean of Question 10d

4.32 4.18 4.35 4.18 4.40 4.28 4.71 5.00 4.41 4.22 4.26 4.35 4.32 4.35
.77 .88 .75 .84 .72 .78 .46 . .76 .77 .78 .76 .77 .80

2.00 2.00 2.00 2.00 2.00 2.00 4.00 5.00 2.00 2.00 2.00 2.00 2.00 2.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
307 17 72 72 146 278 28 1 167 140 106 201 276 31

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more

Number Living in
Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

What do you consider a reasonable time to wait in line to process your transactions at City Hall? (Q11a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

17  7 10 5 12 5 3 9  4  7 6
4.3%  3.8% 6.6% 2.2% 7.0% 5.1% 2.8% 4.6%  3.5%  4.3% 11.3%
123 23 58 42 61 62 31 34 57 1 32 23 54 14

30.8% 35.9% 31.5% 27.6% 26.6% 36.3% 31.6% 32.1% 29.2% 100.0% 28.3% 31.9% 33.3% 26.4%
97 16 48 33 66 31 26 24 47  25 22 36 14

24.3% 25.0% 26.1% 21.7% 28.8% 18.1% 26.5% 22.6% 24.1%  22.1% 30.6% 22.2% 26.4%
96 10 46 40 60 36 20 27 49  33 15 35 13

24.0% 15.6% 25.0% 26.3% 26.2% 21.1% 20.4% 25.5% 25.1%  29.2% 20.8% 21.6% 24.5%
53 10 20 23 30 23 15 13 25  11 11 27 4

13.3% 15.6% 10.9% 15.1% 13.1% 13.5% 15.3% 12.3% 12.8%  9.7% 15.3% 16.7% 7.5%
11 4 4 3 6 5 1 4 6  7 1 2 1

2.8% 6.3% 2.2% 2.0% 2.6% 2.9% 1.0% 3.8% 3.1%  6.2% 1.4% 1.2% 1.9%
3 1 1 1 1 2  1 2  1  1 1

.8% 1.6% .5% .7% .4% 1.2%  .9% 1.0%  .9%  .6% 1.9%

Total

Less than 3
minutes

3 to 5 minutes

5 to 8 minutes

8 to 10 minutes

10 to 15
minutes

More than 15
minutes

Don't know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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What do you consider a reasonable time to wait in line to process your transactions at City Hall? (Q11a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

17 1 2 3 11  15 1 1 12 5  4 13 16 1  
4.3% 3.8% 2.1% 3.3% 5.9%  4.2% 2.8% 33.3% 5.3% 2.9%  3.1% 4.8% 4.5% 2.3%  
123 10 32 23 58  111 12  59 63 1 48 75 113 9 1

30.8% 38.5% 33.0% 25.3% 31.4%  30.7% 33.3%  26.1% 36.4% 100.0% 37.8% 27.5% 31.7% 20.9% 100.0%
97 4 24 27 42  91 5 1 50 47  31 66 84 13  

24.3% 15.4% 24.7% 29.7% 22.7%  25.2% 13.9% 33.3% 22.1% 27.2%  24.4% 24.2% 23.6% 30.2%  
96 5 26 21 43 1 87 9  65 31  27 69 88 8  

24.0% 19.2% 26.8% 23.1% 23.2% 100.0% 24.1% 25.0%  28.8% 17.9%  21.3% 25.3% 24.7% 18.6%  
53 5 11 13 24  46 6 1 32 21  13 40 46 7  

13.3% 19.2% 11.3% 14.3% 13.0%  12.7% 16.7% 33.3% 14.2% 12.1%  10.2% 14.7% 12.9% 16.3%  
11  1 3 7  8 3  6 5  3 8 8 3  

2.8%  1.0% 3.3% 3.8%  2.2% 8.3%  2.7% 2.9%  2.4% 2.9% 2.2% 7.0%  
3 1 1 1   3   2 1  1 2 1 2  

.8% 3.8% 1.0% 1.1%   .8%   .9% .6%  .8% .7% .3% 4.7%  

Total

Less than 3
minutes

3 to 5 minutes

5 to 8 minutes

8 to 10 minutes

10 to 15
minutes

More than 15
minutes

Don't know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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How often do you visit the City of Saco's website? (Q11b)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14 2 10 2 9 5 1 3 9 1 3 5 3 3
3.5% 3.1% 5.4% 1.3% 3.9% 2.9% 1.0% 2.8% 4.6% 100.0% 2.7% 6.9% 1.9% 5.7%

19 4 8 7 11 8 5 5 9  2 3 13 1
4.8% 6.3% 4.3% 4.6% 4.8% 4.7% 5.1% 4.7% 4.6%  1.8% 4.2% 8.0% 1.9%

45 4 31 10 23 22 7 13 25  6 11 25 3
11.3% 6.3% 16.8% 6.6% 10.0% 12.9% 7.1% 12.3% 12.8%  5.3% 15.3% 15.4% 5.7%

42 4 29 9 26 16 4 5 33  4 7 22 9
10.5% 6.3% 15.8% 5.9% 11.4% 9.4% 4.1% 4.7% 16.9%  3.5% 9.7% 13.6% 17.0%

93 25 43 25 51 42 18 25 50  21 21 45 6
23.3% 39.1% 23.4% 16.4% 22.3% 24.6% 18.4% 23.6% 25.6%  18.6% 29.2% 27.8% 11.3%

63 9 26 28 40 23 14 15 34  14 10 30 9
15.8% 14.1% 14.1% 18.4% 17.5% 13.5% 14.3% 14.2% 17.4%  12.4% 13.9% 18.5% 17.0%

122 15 37 70 67 55 49 39 34  62 15 23 22
30.5% 23.4% 20.1% 46.1% 29.3% 32.2% 50.0% 36.8% 17.4%  54.9% 20.8% 14.2% 41.5%

2 1  1 2   1 1  1  1  
.5% 1.6%  .7% .9%   .9% .5%  .9%  .6%  
78 10 49 19 43 35 13 21 43 1 11 19 41 7

19.5% 15.6% 26.6% 12.5% 18.8% 20.5% 13.3% 19.8% 22.1% 100.0% 9.7% 26.4% 25.3% 13.2%
198 38 98 62 117 81 36 45 117  39 38 97 24

49.5% 59.4% 53.3% 40.8% 51.1% 47.4% 36.7% 42.5% 60.0%  34.5% 52.8% 59.9% 45.3%
124 16 37 71 69 55 49 40 35  63 15 24 22

31.0% 25.0% 20.1% 46.7% 30.1% 32.2% 50.0% 37.7% 17.9%  55.8% 20.8% 14.8% 41.5%

Total

Once a week or
more

Every couple of
weeks

Once a month

Every couple of
months

A couple of times
a year

Once a year or
less

Never visit the
website

Don't know

 

Once a Month or
More

Every Couple of
Months or Less

Never / Don't
Know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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How often do you visit the City of Saco's website? (Q11b)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14  3 4 7  12 2  4 9 1 11 3 13 1  
3.5%  3.1% 4.4% 3.8%  3.3% 5.6%  1.8% 5.2% 100.0% 8.7% 1.1% 3.7% 2.3%  

19  5 6 8  17 2  7 12  9 10 16 3  
4.8%  5.2% 6.6% 4.3%  4.7% 5.6%  3.1% 6.9%  7.1% 3.7% 4.5% 7.0%  

45 3 16 8 18  43 2  19 26  19 26 42 3  
11.3% 11.5% 16.5% 8.8% 9.7%  11.9% 5.6%  8.4% 15.0%  15.0% 9.5% 11.8% 7.0%  

42 2 10 12 18  40 2  22 20  11 31 40 2  
10.5% 7.7% 10.3% 13.2% 9.7%  11.1% 5.6%  9.7% 11.6%  8.7% 11.4% 11.2% 4.7%  

93 9 24 24 36  87 6  48 45  36 57 81 12  
23.3% 34.6% 24.7% 26.4% 19.5%  24.1% 16.7%  21.2% 26.0%  28.3% 20.9% 22.8% 27.9%  

63 5 14 15 29  53 9 1 34 29  20 43 57 5 1
15.8% 19.2% 14.4% 16.5% 15.7%  14.7% 25.0% 33.3% 15.0% 16.8%  15.7% 15.8% 16.0% 11.6% 100.0%

122 7 23 22 69 1 107 13 2 91 31  20 102 105 17  
30.5% 26.9% 23.7% 24.2% 37.3% 100.0% 29.6% 36.1% 66.7% 40.3% 17.9%  15.7% 37.4% 29.5% 39.5%  

2  2    2   1 1  1 1 2   
.5%  2.1%    .6%   .4% .6%  .8% .4% .6%   
78 3 24 18 33  72 6  30 47 1 39 39 71 7  

19.5% 11.5% 24.7% 19.8% 17.8%  19.9% 16.7%  13.3% 27.2% 100.0% 30.7% 14.3% 19.9% 16.3%  
198 16 48 51 83  180 17 1 104 94  67 131 178 19 1

49.5% 61.5% 49.5% 56.0% 44.9%  49.9% 47.2% 33.3% 46.0% 54.3%  52.8% 48.0% 50.0% 44.2% 100.0%
124 7 25 22 69 1 109 13 2 92 32  21 103 107 17  

31.0% 26.9% 25.8% 24.2% 37.3% 100.0% 30.2% 36.1% 66.7% 40.7% 18.5%  16.5% 37.7% 30.1% 39.5%  

Total

Once a week or
more

Every couple of
weeks

Once a month

Every couple of
months

A couple of times
a year

Once a year or
less

Never visit the
website

Don't know

 

Once a Month or
More

Every Couple of
Months or Less

Never / Don't
Know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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What type of information do you generally access while on the City's website? (Q11c)
[Asked of those who have visited the City of Saco's website]

[Unaided; Multiple responses were recorded]

276 48 147 81 160 116 49 66 160 1 50 57 138 31
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10 2 5 3 7 3  1 9  1 1 7 1
3.6% 4.2% 3.4% 3.7% 4.4% 2.6%  1.5% 5.6%  2.0% 1.8% 5.1% 3.2%

45 8 26 11 27 18 10 10 25  13 5 24 3
16.3% 16.7% 17.7% 13.6% 16.9% 15.5% 20.4% 15.2% 15.6%  26.0% 8.8% 17.4% 9.7%

12 1 8 3 7 5  4 8  1 3 7 1
4.3% 2.1% 5.4% 3.7% 4.4% 4.3%  6.1% 5.0%  2.0% 5.3% 5.1% 3.2%

3  3  2 1  1 2   1 2  
1.1%  2.0%  1.3% .9%  1.5% 1.3%   1.8% 1.4%  

11 3 5 3 4 7 2 2 7   3 7 1
4.0% 6.3% 3.4% 3.7% 2.5% 6.0% 4.1% 3.0% 4.4%   5.3% 5.1% 3.2%

18 5 7 6 12 6 3 4 11  5 3 8 2
6.5% 10.4% 4.8% 7.4% 7.5% 5.2% 6.1% 6.1% 6.9%  10.0% 5.3% 5.8% 6.5%

11  8 3 10 1 3 3 5  2 2 5 2
4.0%  5.4% 3.7% 6.3% .9% 6.1% 4.5% 3.1%  4.0% 3.5% 3.6% 6.5%

1   1  1   1    1  
.4%   1.2%  .9%   .6%    .7%  

1  1   1   1    1  
.4%  .7%   .9%   .6%    .7%  
20 5 11 4 8 12 1 8 11  3 6 7 4

7.2% 10.4% 7.5% 4.9% 5.0% 10.3% 2.0% 12.1% 6.9%  6.0% 10.5% 5.1% 12.9%
2  1 1 1 1   2   2   

.7%  .7% 1.2% .6% .9%   1.3%   3.5%   
51 3 29 19 27 24 10 10 31  7 10 29 5

18.5% 6.3% 19.7% 23.5% 16.9% 20.7% 20.4% 15.2% 19.4%  14.0% 17.5% 21.0% 16.1%
4 1  3 3 1  4   1 1 2  

1.4% 2.1%  3.7% 1.9% .9%  6.1%   2.0% 1.8% 1.4%  
6  5 1 6  2 3 1  1 3 1 1

2.2%  3.4% 1.2% 3.8%  4.1% 4.5% .6%  2.0% 5.3% .7% 3.2%
2  2  1 1   2  1  1  

.7%  1.4%  .6% .9%   1.3%  2.0%  .7%  
8  4 4 3 5 2 3 3  3 1 4  

2.9%  2.7% 4.9% 1.9% 4.3% 4.1% 4.5% 1.9%  6.0% 1.8% 2.9%  
6  4 2 5 1 2 3 1  3  2 1

2.2%  2.7% 2.5% 3.1% .9% 4.1% 4.5% .6%  6.0%  1.4% 3.2%

Total

Agendas / Meeting
Minutes (unspecified)

City / Community Events
/ Entertainment

City Council Information /
Agendas

City of Saco Info

Code Information

Contact Information /
Telephone Numbers

Dog Licensing
Information / Regulations

Excise Tax

Fishing License
Information

General Information

Hazardous Waste

Hours of Operation /
Office Hours

Hunting Information
(licenses, etc.)

Job Opportunities

Local News / Issues

Maps / Mapping

News

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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What type of information do you generally access while on the City's website? (Q11c)
[Asked of those who have visited the City of Saco's website]

[Unaided; Multiple responses were recorded]  (cont.)

4  2 2 4  1  3   1 3  
1.4%  1.4% 2.5% 2.5%  2.0%  1.9%   1.8% 2.2%  

37 9 22 6 26 11 4 5 28  4 7 24 2
13.4% 18.8% 15.0% 7.4% 16.3% 9.5% 8.2% 7.6% 17.5%  8.0% 12.3% 17.4% 6.5%

3  1 2 1 2 1 1 1  1 1 1  
1.1%  .7% 2.5% .6% 1.7% 2.0% 1.5% .6%  2.0% 1.8% .7%  

5 1 3 1 4 1 3 1 1  2 1 1 1
1.8% 2.1% 2.0% 1.2% 2.5% .9% 6.1% 1.5% .6%  4.0% 1.8% .7% 3.2%

12 1 7 4 6 6 2 1 9  1 2 8 1
4.3% 2.1% 4.8% 4.9% 3.8% 5.2% 4.1% 1.5% 5.6%  2.0% 3.5% 5.8% 3.2%

3  1 2 2 1 1  2  1  1 1
1.1%  .7% 2.5% 1.3% .9% 2.0%  1.3%  2.0%  .7% 3.2%

4 1 1 2 1 3  1 3    2 2
1.4% 2.1% .7% 2.5% .6% 2.6%  1.5% 1.9%    1.4% 6.5%

7  6 1 4 3 1  6  1 1 3 2
2.5%  4.1% 1.2% 2.5% 2.6% 2.0%  3.8%  2.0% 1.8% 2.2% 6.5%

25 8 14 3 18 7 4 5 16  4 3 13 5
9.1% 16.7% 9.5% 3.7% 11.3% 6.0% 8.2% 7.6% 10.0%  8.0% 5.3% 9.4% 16.1%

10 1 7 2 8 2 1 5 4  2 1 6 1
3.6% 2.1% 4.8% 2.5% 5.0% 1.7% 2.0% 7.6% 2.5%  4.0% 1.8% 4.3% 3.2%

1 1    1   1   1   
.4% 2.1%    .9%   .6%   1.8%   

1 1   1   1   1    
.4% 2.1%   .6%   1.5%   2.0%    
29 3 17 9 13 16 3 5 21  3 4 20 2

10.5% 6.3% 11.6% 11.1% 8.1% 13.8% 6.1% 7.6% 13.1%  6.0% 7.0% 14.5% 6.5%
15 2 8 5 6 9 1 4 10   3 10 2

5.4% 4.2% 5.4% 6.2% 3.8% 7.8% 2.0% 6.1% 6.3%   5.3% 7.2% 6.5%
15 2 9 4 12 3 3 1 11  3 5 4 3

5.4% 4.2% 6.1% 4.9% 7.5% 2.6% 6.1% 1.5% 6.9%  6.0% 8.8% 2.9% 9.7%
25 6 13 6 15 10 8 4 13  7 2 14 2

9.1% 12.5% 8.8% 7.4% 9.4% 8.6% 16.3% 6.1% 8.1%  14.0% 3.5% 10.1% 6.5%
12  8 4 10 2 2 1 9  4  6 2

4.3%  5.4% 4.9% 6.3% 1.7% 4.1% 1.5% 5.6%  8.0%  4.3% 6.5%
14 1 7 6 8 6  6 8  2 3 8 1

5.1% 2.1% 4.8% 7.4% 5.0% 5.2%  9.1% 5.0%  4.0% 5.3% 5.8% 3.2%

Newsletter

Parks and Recreation
Department Information

Permit Info

Property Tax Information

Property Valuations /
Assessor's Office

Public Hearings

Public Works Information
(general)

Real Estate / Housing

Registration
(unspecified)

School Information /
Budget

Services

Sex Offenders
Information

Tax Information
(unspecified)

Transfer Station
Information

Trash / Dump
Information

Vehicle Registration /
Dept of Motor Vehicles

Voting Information

Zoning / Ordinances

 
Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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What type of information do you generally access while on the City's website? (Q11c)
[Asked of those who have visited the City of Saco's website]

[Unaided; Multiple responses were recorded]  (cont.)

13 2 9 2 9 4 4 1 8  1 3 8 1
4.7% 4.2% 6.1% 2.5% 5.6% 3.4% 8.2% 1.5% 5.0%  2.0% 5.3% 5.8% 3.2%

7 3 2 2 3 4 2 2 3  2 3 1 1
2.5% 6.3% 1.4% 2.5% 1.9% 3.4% 4.1% 3.0% 1.9%  4.0% 5.3% .7% 3.2%

5 2 3  5    5  2 1 2  
1.8% 4.2% 2.0%  3.1%    3.1%  4.0% 1.8% 1.4%  

5  4 1 2 3 1 1 3  2  2 1
1.8%  2.7% 1.2% 1.3% 2.6% 2.0% 1.5% 1.9%  4.0%  1.4% 3.2%

21 5 9 7 11 10 3 4 14  5 2 13 1
7.6% 10.4% 6.1% 8.6% 6.9% 8.6% 6.1% 6.1% 8.8%  10.0% 3.5% 9.4% 3.2%

1  1   1   1    1  
.4%  .7%   .9%   .6%    .7%  

3  2 1 2 1  2  1 1 1  1
1.1%  1.4% 1.2% 1.3% .9%  3.0%  100.0% 2.0% 1.8%  3.2%

Bills / Bill Payment

Storm Information
(Cancellations, Road
Conditions etc )
Leaf / Tree Removal

Parking Information

Other

Don't know

No response

 
Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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What type of information do you generally access while on the City's website? (Q11c)
[Asked of those who have visited the City of Saco's website]

[Unaided; Multiple responses were recorded]

276 19 72 69 116 252 23 1 134 141 1 106 170 249 26 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10  3 3 4 10   2 8  7 3 10   
3.6%  4.2% 4.3% 3.4% 4.0%   1.5% 5.7%  6.6% 1.8% 4.0%   

45 1 14 9 21 40 5  24 21  12 33 42 3  
16.3% 5.3% 19.4% 13.0% 18.1% 15.9% 21.7%  17.9% 14.9%  11.3% 19.4% 16.9% 11.5%  

12   2 10 12   4 8  5 7 12   
4.3%   2.9% 8.6% 4.8%   3.0% 5.7%  4.7% 4.1% 4.8%   

3  3   2 1  1 2  1 2 3   
1.1%  4.2%   .8% 4.3%  .7% 1.4%  .9% 1.2% 1.2%   

11  4 2 5 10 1  4 7  5 6 10 1  
4.0%  5.6% 2.9% 4.3% 4.0% 4.3%  3.0% 5.0%  4.7% 3.5% 4.0% 3.8%  

18 3 3 6 6 15 3  11 7  6 12 15 3  
6.5% 15.8% 4.2% 8.7% 5.2% 6.0% 13.0%  8.2% 5.0%  5.7% 7.1% 6.0% 11.5%  

11  2 4 5 10 1  6 5  4 7 11   
4.0%  2.8% 5.8% 4.3% 4.0% 4.3%  4.5% 3.5%  3.8% 4.1% 4.4%   

1  1   1   1    1 1   
.4%  1.4%   .4%   .7%    .6% .4%   

1    1 1    1   1 1   
.4%    .9% .4%    .7%   .6% .4%   
20 1 5 5 9 18 2  12 8  5 15 17 3  

7.2% 5.3% 6.9% 7.2% 7.8% 7.1% 8.7%  9.0% 5.7%  4.7% 8.8% 6.8% 11.5%  
2 1 1   1 1  1 1  1 1 2   

.7% 5.3% 1.4%   .4% 4.3%  .7% .7%  .9% .6% .8%   
51 6 16 9 20 49 2  26 25  17 34 47 4  

18.5% 31.6% 22.2% 13.0% 17.2% 19.4% 8.7%  19.4% 17.7%  16.0% 20.0% 18.9% 15.4%  
4   3 1 3 1  2 2  2 2 4   

1.4%   4.3% .9% 1.2% 4.3%  1.5% 1.4%  1.9% 1.2% 1.6%   
6  2 2 2 5 1  3 3  1 5 5 1  

2.2%  2.8% 2.9% 1.7% 2.0% 4.3%  2.2% 2.1%  .9% 2.9% 2.0% 3.8%  
2  1  1 1 1  1 1   2 2   

.7%  1.4%  .9% .4% 4.3%  .7% .7%   1.2% .8%   
8 2  3 3 7 1  5 3  1 7 7  1

2.9% 10.5%  4.3% 2.6% 2.8% 4.3%  3.7% 2.1%  .9% 4.1% 2.8%  100.0%
6  1 1 4 6   3 3  1 5 6   

2.2%  1.4% 1.4% 3.4% 2.4%   2.2% 2.1%  .9% 2.9% 2.4%   
4    4 4   3 1   4 4   

1.4%    3.4% 1.6%   2.2% .7%   2.4% 1.6%   
37 2 12 14 9 35 2  10 27  25 12 32 5  

13.4% 10.5% 16.7% 20.3% 7.8% 13.9% 8.7%  7.5% 19.1%  23.6% 7.1% 12.9% 19.2%  

Total

Agendas / Meeting
Minutes (unspecified)

City / Community Events
/ Entertainment

City Council Information /
Agendas

City of Saco Info

Code Information

Contact Information /
Telephone Numbers

Dog Licensing
Information / Regulations

Excise Tax

Fishing License
Information

General Information

Hazardous Waste

Hours of Operation /
Office Hours

Hunting Information
(licenses, etc.)

Job Opportunities

Local News / Issues

Maps / Mapping

News

Newsletter

Parks and Recreation
Department Information

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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What type of information do you generally access while on the City's website? (Q11c)
[Asked of those who have visited the City of Saco's website]

[Unaided; Multiple responses were recorded]  (cont.)

3    3 3   2 1  1 2 3   
1.1%    2.6% 1.2%   1.5% .7%  .9% 1.2% 1.2%   

5  1 2 2 5   1 4  3 2 5   
1.8%  1.4% 2.9% 1.7% 2.0%   .7% 2.8%  2.8% 1.2% 2.0%   

12 3 4 2 3 12   4 8  4 8 12   
4.3% 15.8% 5.6% 2.9% 2.6% 4.8%   3.0% 5.7%  3.8% 4.7% 4.8%   

3  1 1 1 3   2 1  2 1 3   
1.1%  1.4% 1.4% .9% 1.2%   1.5% .7%  1.9% .6% 1.2%   

4  1 1 2 3  1 3 1   4 4   
1.4%  1.4% 1.4% 1.7% 1.2%  100.0% 2.2% .7%   2.4% 1.6%   

7  2 1 4 7   4 3  1 6 7   
2.5%  2.8% 1.4% 3.4% 2.8%   3.0% 2.1%  .9% 3.5% 2.8%   

25 1 5 9 10 25   9 16  11 14 23 2  
9.1% 5.3% 6.9% 13.0% 8.6% 9.9%   6.7% 11.3%  10.4% 8.2% 9.2% 7.7%  

10  2 5 3 10   1 9  9 1 9 1  
3.6%  2.8% 7.2% 2.6% 4.0%   .7% 6.4%  8.5% .6% 3.6% 3.8%  

1    1 1    1  1  1   
.4%    .9% .4%    .7%  .9%  .4%   

1   1   1   1  1  1   
.4%   1.4%   4.3%   .7%  .9%  .4%   
29 3 8 4 14 29   12 17  13 16 28 1  

10.5% 15.8% 11.1% 5.8% 12.1% 11.5%   9.0% 12.1%  12.3% 9.4% 11.2% 3.8%  
15 1 4 4 6 15   11 4  2 13 12 3  

5.4% 5.3% 5.6% 5.8% 5.2% 6.0%   8.2% 2.8%  1.9% 7.6% 4.8% 11.5%  
15 2 2 6 5 13 2  9 6  6 9 14 1  

5.4% 10.5% 2.8% 8.7% 4.3% 5.2% 8.7%  6.7% 4.3%  5.7% 5.3% 5.6% 3.8%  
25 1 5 7 12 21 4  13 12  9 16 23 2  

9.1% 5.3% 6.9% 10.1% 10.3% 8.3% 17.4%  9.7% 8.5%  8.5% 9.4% 9.2% 7.7%  
12  3 2 7 10 2  6 6  4 8 12   

4.3%  4.2% 2.9% 6.0% 4.0% 8.7%  4.5% 4.3%  3.8% 4.7% 4.8%   
14 1 3 5 5 14   9 5  4 10 13 1  

5.1% 5.3% 4.2% 7.2% 4.3% 5.6%   6.7% 3.5%  3.8% 5.9% 5.2% 3.8%  
13 2 5 3 3 12 1  4 9  8 5 11 2  

4.7% 10.5% 6.9% 4.3% 2.6% 4.8% 4.3%  3.0% 6.4%  7.5% 2.9% 4.4% 7.7%  
7  3  4 3 4  3 4  5 2 6 1  

2.5%  4.2%  3.4% 1.2% 17.4%  2.2% 2.8%  4.7% 1.2% 2.4% 3.8%  
5 1 2 1 1 5   1 4  4 1 3 2  

1.8% 5.3% 2.8% 1.4% .9% 2.0%   .7% 2.8%  3.8% .6% 1.2% 7.7%  
5  1 1 3 5   4 1   5 5   

1.8%  1.4% 1.4% 2.6% 2.0%   3.0% .7%   2.9% 2.0%   

Permit Info

Property Tax Information

Property Valuations /
Assessor's Office

Public Hearings

Public Works Information
(general)

Real Estate / Housing

Registration
(unspecified)

School Information /
Budget

Services

Sex Offenders
Information

Tax Information
(unspecified)

Transfer Station
Information

Trash / Dump
Information

Vehicle Registration /
Dept of Motor Vehicles

Voting Information

Zoning / Ordinances

Bills / Bill Payment

Storm Information
(Cancellations, Road
Conditions etc )
Leaf / Tree Removal

Parking Information

 
Total

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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What type of information do you generally access while on the City's website? (Q11c)
[Asked of those who have visited the City of Saco's website]

[Unaided; Multiple responses were recorded]  (cont.)

21  6 6 9 18 3  10 11  6 15 20 1  
7.6%  8.3% 8.7% 7.8% 7.1% 13.0%  7.5% 7.8%  5.7% 8.8% 8.0% 3.8%  

1   1  1    1  1  1   
.4%   1.4%  .4%    .7%  .9%  .4%   

3  3   2 1  2  1 2 1 2 1  
1.1%  4.2%   .8% 4.3%  1.5%  100.0% 1.9% .6% .8% 3.8%  

Other

Don't know

No response

 
Total

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

In the next 12 to 24 months, how likely are you to conduct business with the City of Saco over the Internet?
By this I mean transacting some business and not just getting information off the City website. (Q11d)

[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

185 17 78 90 101 84 58 52 75  69 30 56 30
46.3% 26.6% 42.4% 59.2% 44.1% 49.1% 59.2% 49.1% 38.5%  61.1% 41.7% 34.6% 56.6%

49 7 24 18 32 17 9 13 26 1 13 10 19 7
12.3% 10.9% 13.0% 11.8% 14.0% 9.9% 9.2% 12.3% 13.3% 100.0% 11.5% 13.9% 11.7% 13.2%

38 7 19 12 22 16 3 12 23  12 6 14 6
9.5% 10.9% 10.3% 7.9% 9.6% 9.4% 3.1% 11.3% 11.8%  10.6% 8.3% 8.6% 11.3%
121 32 63 26 71 50 23 27 71  15 23 73 10

30.3% 50.0% 34.2% 17.1% 31.0% 29.2% 23.5% 25.5% 36.4%  13.3% 31.9% 45.1% 18.9%
7 1  6 3 4 5 2   4 3   

1.8% 1.6%  3.9% 1.3% 2.3% 5.1% 1.9%   3.5% 4.2%   
234 24 102 108 133 101 67 65 101 1 82 40 75 37

58.5% 37.5% 55.4% 71.1% 58.1% 59.1% 68.4% 61.3% 51.8% 100.0% 72.6% 55.6% 46.3% 69.8%
159 39 82 38 93 66 26 39 94  27 29 87 16

39.8% 60.9% 44.6% 25.0% 40.6% 38.6% 26.5% 36.8% 48.2%  23.9% 40.3% 53.7% 30.2%
7 1  6 3 4 5 2   4 3   

1.8% 1.6%  3.9% 1.3% 2.3% 5.1% 1.9%   3.5% 4.2%   

Total

Not at all Likely

Not very likely

Somewhat likely

Very likely

Don't know

 

Not at all/Not very
likely combined

Very/Somewhat
likely combined

Don't know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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2013 City of Saco Survey

Page 118



In the next 12 to 24 months, how likely are you to conduct business with the City of Saco over the Internet?
By this I mean transacting some business and not just getting information off the City website. (Q11d)

[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

185 8 44 37 95 1 165 18 2 123 62  44 141 161 23 1
46.3% 30.8% 45.4% 40.7% 51.4% 100.0% 45.7% 50.0% 66.7% 54.4% 35.8%  34.6% 51.6% 45.2% 53.5% 100.0%

49 2 12 13 22  44 5  27 21 1 13 36 46 3  
12.3% 7.7% 12.4% 14.3% 11.9%  12.2% 13.9%  11.9% 12.1% 100.0% 10.2% 13.2% 12.9% 7.0%  

38 5 7 7 19  31 7  18 20  15 23 32 6  
9.5% 19.2% 7.2% 7.7% 10.3%  8.6% 19.4%  8.0% 11.6%  11.8% 8.4% 9.0% 14.0%  
121 11 32 33 45  115 5 1 52 69  55 66 111 10  

30.3% 42.3% 33.0% 36.3% 24.3%  31.9% 13.9% 33.3% 23.0% 39.9%  43.3% 24.2% 31.2% 23.3%  
7  2 1 4  6 1  6 1   7 6 1  

1.8%  2.1% 1.1% 2.2%  1.7% 2.8%  2.7% .6%   2.6% 1.7% 2.3%  
234 10 56 50 117 1 209 23 2 150 83 1 57 177 207 26 1

58.5% 38.5% 57.7% 54.9% 63.2% 100.0% 57.9% 63.9% 66.7% 66.4% 48.0% 100.0% 44.9% 64.8% 58.1% 60.5% 100.0%
159 16 39 40 64  146 12 1 70 89  70 89 143 16  

39.8% 61.5% 40.2% 44.0% 34.6%  40.4% 33.3% 33.3% 31.0% 51.4%  55.1% 32.6% 40.2% 37.2%  
7  2 1 4  6 1  6 1   7 6 1  

1.8%  2.1% 1.1% 2.2%  1.7% 2.8%  2.7% .6%   2.6% 1.7% 2.3%  

Total

Not at all Likely

Not very likely

Somewhat likely

Very likely

Don't know

 

Not at all/Not very
likely combined

Very/Somewhat
likely combined

Don't know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Why are you 'not at all likely' or 'not very likely' to conduct business with the City of Saco over the Internet? (Q11e)
[Asked of those who answered 'not at all likely' or 'not very likely' to Q11d]

[Unaided; Multiple responses were recorded]

234 24 102 108 133 101 67 65 101 1 82 40 75 37
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11 2 3 6 6 5 3 2 6  3 3 4 1
4.7% 8.3% 2.9% 5.6% 4.5% 5.0% 4.5% 3.1% 5.9%  3.7% 7.5% 5.3% 2.7%

16  3 13 11 5 4 6 6  7 2 7  
6.8%  2.9% 12.0% 8.3% 5.0% 6.0% 9.2% 5.9%  8.5% 5.0% 9.3%  
100 10 54 36 57 43 26 28 45 1 28 22 32 18

42.7% 41.7% 52.9% 33.3% 42.9% 42.6% 38.8% 43.1% 44.6% 100.0% 34.1% 55.0% 42.7% 48.6%
4 1 3  2 2  1 3  1 1 2  

1.7% 4.2% 2.9%  1.5% 2.0%  1.5% 3.0%  1.2% 2.5% 2.7%  
30  7 23 15 15 17 8 5  17 2 3 8

12.8%  6.9% 21.3% 11.3% 14.9% 25.4% 12.3% 5.0%  20.7% 5.0% 4.0% 21.6%
30 5 15 10 19 11 7 12 11  13 4 9 4

12.8% 20.8% 14.7% 9.3% 14.3% 10.9% 10.4% 18.5% 10.9%  15.9% 10.0% 12.0% 10.8%
5  2 3 5   3 2   2 3  

2.1%  2.0% 2.8% 3.8%   4.6% 2.0%   5.0% 4.0%  
14 2 4 8 7 7 2 2 10  4 1 7 2

6.0% 8.3% 3.9% 7.4% 5.3% 6.9% 3.0% 3.1% 9.9%  4.9% 2.5% 9.3% 5.4%
23 4 11 8 10 13 7 3 13  9 2 8 4

9.8% 16.7% 10.8% 7.4% 7.5% 12.9% 10.4% 4.6% 12.9%  11.0% 5.0% 10.7% 10.8%
1   1 1  1     1   

.4%   .9% .8%  1.5%     2.5%   

Total

Concerned about
security of info

Don't like doing
business via Internet

Prefer business in
person or by mail

Website isn't user
friendly

Don't have a
computer

Don't have the need
to

Fees

Other

Don't know

No response

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
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Why are you 'not at all likely' or 'not very likely' to conduct business with the City of Saco over the Internet? (Q11e)
[Asked of those who answered 'not at all likely' or 'not very likely' to Q11d]

[Unaided; Multiple responses were recorded]

234 10 56 50 117 1 209 23 2 150 83 1 57 177 207 26 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11  4  7  8 3  8 3  3 8 9 2  
4.7%  7.1%  6.0%  3.8% 13.0%  5.3% 3.6%  5.3% 4.5% 4.3% 7.7%  

16 2 2 3 9  16   11 5  3 13 15  1
6.8% 20.0% 3.6% 6.0% 7.7%  7.7%   7.3% 6.0%  5.3% 7.3% 7.2%  100.0%
100 2 21 27 49 1 91 9  60 39 1 27 73 91 9  

42.7% 20.0% 37.5% 54.0% 41.9% 100.0% 43.5% 39.1%  40.0% 47.0% 100.0% 47.4% 41.2% 44.0% 34.6%  
4  3 1   4   1 3  2 2 3 1  

1.7%  5.4% 2.0%   1.9%   .7% 3.6%  3.5% 1.1% 1.4% 3.8%  
30 1 4 2 23  24 4 2 24 6  3 27 25 5  

12.8% 10.0% 7.1% 4.0% 19.7%  11.5% 17.4% 100.0% 16.0% 7.2%  5.3% 15.3% 12.1% 19.2%  
30 3 10 8 9  26 4  19 11  9 21 26 4  

12.8% 30.0% 17.9% 16.0% 7.7%  12.4% 17.4%  12.7% 13.3%  15.8% 11.9% 12.6% 15.4%  
5   1 4  5   3 2  1 4 5   

2.1%   2.0% 3.4%  2.4%   2.0% 2.4%  1.8% 2.3% 2.4%   
14  5 4 5  13 1  9 5  3 11 12 2  

6.0%  8.9% 8.0% 4.3%  6.2% 4.3%  6.0% 6.0%  5.3% 6.2% 5.8% 7.7%  
23 2 7 4 10  21 2  14 9  6 17 20 3  

9.8% 20.0% 12.5% 8.0% 8.5%  10.0% 8.7%  9.3% 10.8%  10.5% 9.6% 9.7% 11.5%  
1    1  1   1    1 1   

.4%    .9%  .5%   .7%    .6% .5%   

Total

Concerned about
security of info

Don't like doing
business via Internet

Prefer business in
person or by mail

Website isn't user
friendly

Don't have a
computer

Don't have the need
to

Fees

Other

Don't know

No response

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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What can the City of Saco change about its website to make you more likely to use it to conduct business in the next 12 to 24 months? (Q11f)
[Asked of those who answered 'not at all likely' or 'not very likely' to Q11d]

[Unaided; Multiple responses were recorded]

234 24 102 108 133 101 67 65 101 1 82 40 75 37
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10 1 7 2 4 6 4 3 3  3 3 3 1
4.3% 4.2% 6.9% 1.9% 3.0% 5.9% 6.0% 4.6% 3.0%  3.7% 7.5% 4.0% 2.7%

18 1 9 8 12 6 1 4 13  6 3 8 1
7.7% 4.2% 8.8% 7.4% 9.0% 5.9% 1.5% 6.2% 12.9%  7.3% 7.5% 10.7% 2.7%

6 1 2 3 4 2  3 3   2 4  
2.6% 4.2% 2.0% 2.8% 3.0% 2.0%  4.6% 3.0%   5.0% 5.3%  

7 1 2 4 7  3 2 2  1 4 2  
3.0% 4.2% 2.0% 3.7% 5.3%  4.5% 3.1% 2.0%  1.2% 10.0% 2.7%  

9 2 4 3 6 3 3 4 2  1 1 5 2
3.8% 8.3% 3.9% 2.8% 4.5% 3.0% 4.5% 6.2% 2.0%  1.2% 2.5% 6.7% 5.4%

2  1 1 1 1   2     2
.9%  1.0% .9% .8% 1.0%   2.0%     5.4%
19  3 16 10 9 7 6 6  9 4 2 4

8.1%  2.9% 14.8% 7.5% 8.9% 10.4% 9.2% 5.9%  11.0% 10.0% 2.7% 10.8%
7 1 2 4 5 2 3  4  1 2 2 2

3.0% 4.2% 2.0% 3.7% 3.8% 2.0% 4.5%  4.0%  1.2% 5.0% 2.7% 5.4%
8 2 4 2 4 4 1 4 3  3 1 2 2

3.4% 8.3% 3.9% 1.9% 3.0% 4.0% 1.5% 6.2% 3.0%  3.7% 2.5% 2.7% 5.4%
145 14 66 65 77 68 44 37 63 1 56 20 47 22

62.0% 58.3% 64.7% 60.2% 57.9% 67.3% 65.7% 56.9% 62.4% 100.0% 68.3% 50.0% 62.7% 59.5%
2 1 1  2   2   1   1

.9% 4.2% 1.0%  1.5%   3.1%   1.2%   2.7%
1  1  1  1    1    

.4%  1.0%  .8%  1.5%    1.2%    

Total

If knew that info was
secure

Make more user
friendly

Inform about what can
be done on website

Eliminate fees

Nothing - prefer in
person

Nothing - don't do
business via internet

Don't have or use
computer / internet

Nothing (non-specific)

Other

Don't know

Not applicable

No response

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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What can the City of Saco change about its website to make you more likely to use it to conduct business in the next 12 to 24 months? (Q11f)
[Asked of those who answered 'not at all likely' or 'not very likely' to Q11d]

[Unaided; Multiple responses were recorded]

234 10 56 50 117 1 209 23 2 150 83 1 57 177 207 26 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10  1 3 6  8 2  7 3  3 7 7 3  
4.3%  1.8% 6.0% 5.1%  3.8% 8.7%  4.7% 3.6%  5.3% 4.0% 3.4% 11.5%  

18 1 4 5 8  16 2  10 8  5 13 16 1 1
7.7% 10.0% 7.1% 10.0% 6.8%  7.7% 8.7%  6.7% 9.6%  8.8% 7.3% 7.7% 3.8% 100.0%

6  2  4  5 1  3 3  3 3 5 1  
2.6%  3.6%  3.4%  2.4% 4.3%  2.0% 3.6%  5.3% 1.7% 2.4% 3.8%  

7   4 3  7   5 2  1 6 6 1  
3.0%   8.0% 2.6%  3.3%   3.3% 2.4%  1.8% 3.4% 2.9% 3.8%  

9  3 2 3 1 9   2 7  6 3 9   
3.8%  5.4% 4.0% 2.6% 100.0% 4.3%   1.3% 8.4%  10.5% 1.7% 4.3%   

2    2  2    2  1 1 2   
.9%    1.7%  1.0%    2.4%  1.8% .6% 1.0%   
19  2 1 16  18 1  14 5  3 16 16 3  

8.1%  3.6% 2.0% 13.7%  8.6% 4.3%  9.3% 6.0%  5.3% 9.0% 7.7% 11.5%  
7  1 2 4  7   5 2  2 5 6 1  

3.0%  1.8% 4.0% 3.4%  3.3%   3.3% 2.4%  3.5% 2.8% 2.9% 3.8%  
8  2 4 2  8   4 4  1 7 6 2  

3.4%  3.6% 8.0% 1.7%  3.8%   2.7% 4.8%  1.8% 4.0% 2.9% 7.7%  
145 9 41 27 68  127 16 2 99 45 1 31 114 131 14  

62.0% 90.0% 73.2% 54.0% 58.1%  60.8% 69.6% 100.0% 66.0% 54.2% 100.0% 54.4% 64.4% 63.3% 53.8%  
2   1 1  1 1  1 1   2 2   

.9%   2.0% .9%  .5% 4.3%  .7% 1.2%   1.1% 1.0%   
1   1   1    1  1  1   

.4%   2.0%   .5%    1.2%  1.8%  .5%   

Total

If knew that info was
secure

Make more user
friendly

Inform about what can
be done on website

Eliminate fees

Nothing - prefer in
person

Nothing - don't do
business via internet

Don't have or use
computer / internet

Nothing (non-specific)

Other

Don't know

Not applicable

No response

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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How would you rate your most recent contact or experience with a non-emergency City of Saco employee,
such as a trash collector, a street crew worker, a City Clerk, or a worker at a park or City recreational facility?

Was the employee professional and courteous or unprofessional and discourteous?  Is that very / somewhat...? (Q12)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11  9 2 6 5 3 2 6  2 2 4 3
2.8%  4.9% 1.3% 2.6% 2.9% 3.1% 1.9% 3.1%  1.8% 2.8% 2.5% 5.7%

12 1 8 3 6 6 4 1 7  2 2 8  
3.0% 1.6% 4.3% 2.0% 2.6% 3.5% 4.1% .9% 3.6%  1.8% 2.8% 4.9%  

15 1 9 5 10 5 1 6 7 1 2 2 8 3
3.8% 1.6% 4.9% 3.3% 4.4% 2.9% 1.0% 5.7% 3.6% 100.0% 1.8% 2.8% 4.9% 5.7%

77 13 34 30 38 39 22 18 37  23 13 31 10
19.3% 20.3% 18.5% 19.7% 16.6% 22.8% 22.4% 17.0% 19.0%  20.4% 18.1% 19.1% 18.9%

266 46 116 104 158 108 60 76 130  79 51 106 30
66.5% 71.9% 63.0% 68.4% 69.0% 63.2% 61.2% 71.7% 66.7%  69.9% 70.8% 65.4% 56.6%

14 3 6 5 8 6 5 2 7  3 2 5 4
3.5% 4.7% 3.3% 3.3% 3.5% 3.5% 5.1% 1.9% 3.6%  2.7% 2.8% 3.1% 7.5%

5  2 3 3 2 3 1 1  2   3
1.3%  1.1% 2.0% 1.3% 1.2% 3.1% .9% .5%  1.8%   5.7%

23 1 17 5 12 11 7 3 13  4 4 12 3
5.8% 1.6% 9.2% 3.3% 5.2% 6.4% 7.1% 2.8% 6.7%  3.5% 5.6% 7.4% 5.7%

15 1 9 5 10 5 1 6 7 1 2 2 8 3
3.8% 1.6% 4.9% 3.3% 4.4% 2.9% 1.0% 5.7% 3.6% 100.0% 1.8% 2.8% 4.9% 5.7%
343 59 150 134 196 147 82 94 167  102 64 137 40

85.8% 92.2% 81.5% 88.2% 85.6% 86.0% 83.7% 88.7% 85.6%  90.3% 88.9% 84.6% 75.5%
19 3 8 8 11 8 8 3 8  5 2 5 7

4.8% 4.7% 4.3% 5.3% 4.8% 4.7% 8.2% 2.8% 4.1%  4.4% 2.8% 3.1% 13.2%

Total

1 - Very unprofessional
and discourteous

2 - Somewhat unprof.
and discourteous

3 - Neither unprof./prof.
nor discourt./court.

4 - Somewhat
professional and
courteous
5 - Very professional
and courteous

Don't know

Not Applicable

 

Very/Somewhat unprof.
& discourt. combined

Neither unprof./prof. nor
discourt./court.

Very/Somewhat prof. &
court. combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Mean of Question 12

4.51 4.70 4.36 4.60 4.54 4.47 4.47 4.60 4.49 3.00 4.62 4.56 4.45 4.39
.93 .59 1.11 .78 .92 .95 .97 .81 .97 . .78 .91 .98 1.08
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
381 61 176 144 218 163 90 103 187 1 108 70 157 46

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

How would you rate your most recent contact or experience with a non-emergency City of Saco employee,
such as a trash collector, a street crew worker, a City Clerk, or a worker at a park or City recreational facility?

Was the employee professional and courteous or unprofessional and discourteous?  Is that very / somewhat...? (Q12)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11 1 2 4 4  10 1  6 5  4 7 10 1  
2.8% 3.8% 2.1% 4.4% 2.2%  2.8% 2.8%  2.7% 2.9%  3.1% 2.6% 2.8% 2.3%  

12  3 5 4  12   5 7  5 7 12   
3.0%  3.1% 5.5% 2.2%  3.3%   2.2% 4.0%  3.9% 2.6% 3.4%   

15 1 2 6 6  14 1  2 12 1 12 3 13 2  
3.8% 3.8% 2.1% 6.6% 3.2%  3.9% 2.8%  .9% 6.9% 100.0% 9.4% 1.1% 3.7% 4.7%  

77 7 18 11 41  68 8 1 45 32  15 62 67 10  
19.3% 26.9% 18.6% 12.1% 22.2%  18.8% 22.2% 33.3% 19.9% 18.5%  11.8% 22.7% 18.8% 23.3%  

266 17 66 59 123 1 239 25 2 154 112  87 179 237 28 1
66.5% 65.4% 68.0% 64.8% 66.5% 100.0% 66.2% 69.4% 66.7% 68.1% 64.7%  68.5% 65.6% 66.6% 65.1% 100.0%

14  6 4 4  14   11 3  2 12 12 2  
3.5%  6.2% 4.4% 2.2%  3.9%   4.9% 1.7%  1.6% 4.4% 3.4% 4.7%  

5   2 3  4 1  3 2  2 3 5   
1.3%   2.2% 1.6%  1.1% 2.8%  1.3% 1.2%  1.6% 1.1% 1.4%   

23 1 5 9 8  22 1  11 12  9 14 22 1  
5.8% 3.8% 5.2% 9.9% 4.3%  6.1% 2.8%  4.9% 6.9%  7.1% 5.1% 6.2% 2.3%  

15 1 2 6 6  14 1  2 12 1 12 3 13 2  
3.8% 3.8% 2.1% 6.6% 3.2%  3.9% 2.8%  .9% 6.9% 100.0% 9.4% 1.1% 3.7% 4.7%  
343 24 84 70 164 1 307 33 3 199 144  102 241 304 38 1

85.8% 92.3% 86.6% 76.9% 88.6% 100.0% 85.0% 91.7% 100.0% 88.1% 83.2%  80.3% 88.3% 85.4% 88.4% 100.0%
19  6 6 7  18 1  14 5  4 15 17 2  

4.8%  6.2% 6.6% 3.8%  5.0% 2.8%  6.2% 2.9%  3.1% 5.5% 4.8% 4.7%  

Total

1 - Very unprofessional
and discourteous

2 - Somewhat unprof.
and discourteous

3 - Neither unprof./prof.
nor discourt./court.

4 - Somewhat
professional and
courteous
5 - Very professional
and courteous

Don't know

Not Applicable

 

Very/Somewhat unprof.
& discourt. combined

Neither unprof./prof. nor
discourt./court.

Very/Somewhat prof. &
court. combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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Mean of Question 12

4.51 4.50 4.57 4.36 4.54 5.00 4.50 4.60 4.67 4.58 4.42 3.00 4.43 4.55 4.50 4.56 5.00
.93 .91 .87 1.14 .85 . .95 .81 .58 .86 1.00 . 1.04 .87 .95 .81 .
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 5.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00 5.00
381 26 91 85 178 1 343 35 3 212 168 1 123 258 339 41 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

How would you rate the City's overall planning for business growth in Saco?  Is it: (Q13)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

26 3 18 5 11 15 5 6 15  2 1 19 4
6.5% 4.7% 9.8% 3.3% 4.8% 8.8% 5.1% 5.7% 7.7%  1.8% 1.4% 11.7% 7.5%

58 12 27 19 33 25 14 18 26  13 16 23 6
14.5% 18.8% 14.7% 12.5% 14.4% 14.6% 14.3% 17.0% 13.3%  11.5% 22.2% 14.2% 11.3%

131 17 58 56 72 59 33 30 67 1 34 25 57 15
32.8% 26.6% 31.5% 36.8% 31.4% 34.5% 33.7% 28.3% 34.4% 100.0% 30.1% 34.7% 35.2% 28.3%

92 14 37 41 48 44 24 24 44  33 16 30 13
23.0% 21.9% 20.1% 27.0% 21.0% 25.7% 24.5% 22.6% 22.6%  29.2% 22.2% 18.5% 24.5%

33 6 14 13 21 12 15 7 11  11 7 11 4
8.3% 9.4% 7.6% 8.6% 9.2% 7.0% 15.3% 6.6% 5.6%  9.7% 9.7% 6.8% 7.5%

60 12 30 18 44 16 7 21 32  20 7 22 11
15.0% 18.8% 16.3% 11.8% 19.2% 9.4% 7.1% 19.8% 16.4%  17.7% 9.7% 13.6% 20.8%

84 15 45 24 44 40 19 24 41  15 17 42 10
21.0% 23.4% 24.5% 15.8% 19.2% 23.4% 19.4% 22.6% 21.0%  13.3% 23.6% 25.9% 18.9%

131 17 58 56 72 59 33 30 67 1 34 25 57 15
32.8% 26.6% 31.5% 36.8% 31.4% 34.5% 33.7% 28.3% 34.4% 100.0% 30.1% 34.7% 35.2% 28.3%

125 20 51 54 69 56 39 31 55  44 23 41 17
31.3% 31.3% 27.7% 35.5% 30.1% 32.7% 39.8% 29.2% 28.2%  38.9% 31.9% 25.3% 32.1%

60 12 30 18 44 16 7 21 32  20 7 22 11
15.0% 18.8% 16.3% 11.8% 19.2% 9.4% 7.1% 19.8% 16.4%  17.7% 9.7% 13.6% 20.8%

Total

1 - Very poor

2 - Poor

3 - Average

4 - Good

5 - Excellent

Don't know

 

Very poor/Poor
combined

Average

Good/Excellent
combined

Don't Know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Mean of Question 13

3.14 3.15 3.01 3.28 3.19 3.08 3.33 3.09 3.06 3.00 3.41 3.18 2.94 3.17
1.06 1.09 1.12 .95 1.05 1.07 1.10 1.05 1.03 . .95 .98 1.11 1.10
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
340 52 154 134 185 155 91 85 163 1 93 65 140 42

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

How would you rate the City's overall planning for business growth in Saco?  Is it: (Q13)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

26  3 7 16  25 1  11 15  12 14 26   
6.5%  3.1% 7.7% 8.6%  6.9% 2.8%  4.9% 8.7%  9.4% 5.1% 7.3%   

58 3 15 9 31  54 2 2 32 26  15 43 53 5  
14.5% 11.5% 15.5% 9.9% 16.8%  15.0% 5.6% 66.7% 14.2% 15.0%  11.8% 15.8% 14.9% 11.6%  

131 8 36 32 55  118 13  76 54 1 44 87 114 17  
32.8% 30.8% 37.1% 35.2% 29.7%  32.7% 36.1%  33.6% 31.2% 100.0% 34.6% 31.9% 32.0% 39.5%  

92 5 23 20 43 1 81 11  53 39  27 65 83 9  
23.0% 19.2% 23.7% 22.0% 23.2% 100.0% 22.4% 30.6%  23.5% 22.5%  21.3% 23.8% 23.3% 20.9%  

33 4 7 4 18  28 5  23 10  10 23 30 3  
8.3% 15.4% 7.2% 4.4% 9.7%  7.8% 13.9%  10.2% 5.8%  7.9% 8.4% 8.4% 7.0%  

60 6 13 19 22  55 4 1 31 29  19 41 50 9 1
15.0% 23.1% 13.4% 20.9% 11.9%  15.2% 11.1% 33.3% 13.7% 16.8%  15.0% 15.0% 14.0% 20.9% 100.0%

84 3 18 16 47  79 3 2 43 41  27 57 79 5  
21.0% 11.5% 18.6% 17.6% 25.4%  21.9% 8.3% 66.7% 19.0% 23.7%  21.3% 20.9% 22.2% 11.6%  

131 8 36 32 55  118 13  76 54 1 44 87 114 17  
32.8% 30.8% 37.1% 35.2% 29.7%  32.7% 36.1%  33.6% 31.2% 100.0% 34.6% 31.9% 32.0% 39.5%  

125 9 30 24 61 1 109 16  76 49  37 88 113 12  
31.3% 34.6% 30.9% 26.4% 33.0% 100.0% 30.2% 44.4%  33.6% 28.3%  29.1% 32.2% 31.7% 27.9%  

60 6 13 19 22  55 4 1 31 29  19 41 50 9 1
15.0% 23.1% 13.4% 20.9% 11.9%  15.2% 11.1% 33.3% 13.7% 16.8%  15.0% 15.0% 14.0% 20.9% 100.0%

Total

1 - Very poor

2 - Poor

3 - Average

4 - Good

5 - Excellent

Don't know

 

Very poor/Poor
combined

Average

Good/Excellent
combined

Don't Know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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2013 City of Saco Survey
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Mean of Question 13

3.14 3.50 3.19 3.07 3.10 4.00 3.11 3.53 2.00 3.23 3.02 3.00 3.07 3.17 3.12 3.29
1.06 1.00 .95 1.01 1.13 . 1.06 .95 .00 1.04 1.07 . 1.10 1.04 1.08 .84
1.00 2.00 1.00 1.00 1.00 4.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 2.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
340 20 84 72 163 1 306 32 2 195 144 1 108 232 306 34

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Do you think that the level of business growth in Saco is: (Q14)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5  3 2 4 1 1 1 3  1 1 3  
1.3%  1.6% 1.3% 1.7% .6% 1.0% .9% 1.5%  .9% 1.4% 1.9%  
143 29 57 57 87 56 43 40 59 1 48 31 40 24

35.8% 45.3% 31.0% 37.5% 38.0% 32.7% 43.9% 37.7% 30.3% 100.0% 42.5% 43.1% 24.7% 45.3%
216 29 108 79 111 105 48 57 111  51 35 107 23

54.0% 45.3% 58.7% 52.0% 48.5% 61.4% 49.0% 53.8% 56.9%  45.1% 48.6% 66.0% 43.4%
36 6 16 14 27 9 6 8 22  13 5 12 6

9.0% 9.4% 8.7% 9.2% 11.8% 5.3% 6.1% 7.5% 11.3%  11.5% 6.9% 7.4% 11.3%

Total

Too much

About
right

Too little

Don't
know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Do you think that the level of business growth in Saco is: (Q14)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 1 2 1 1  5   4 1  1 4 5   
1.3% 3.8% 2.1% 1.1% .5%  1.4%   1.8% .6%  .8% 1.5% 1.4%   
143 14 34 30 65  127 16  86 56 1 47 96 120 23  

35.8% 53.8% 35.1% 33.0% 35.1%  35.2% 44.4%  38.1% 32.4% 100.0% 37.0% 35.2% 33.7% 53.5%  
216 9 52 50 105  198 16 2 115 101  69 147 200 16  

54.0% 34.6% 53.6% 54.9% 56.8%  54.8% 44.4% 66.7% 50.9% 58.4%  54.3% 53.8% 56.2% 37.2%  
36 2 9 10 14 1 31 4 1 21 15  10 26 31 4 1

9.0% 7.7% 9.3% 11.0% 7.6% 100.0% 8.6% 11.1% 33.3% 9.3% 8.7%  7.9% 9.5% 8.7% 9.3% 100.0%

Total

Too much

About
right

Too little

Don't
know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
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How would you rate the City's overall planning for residential growth in Saco?  Is it: (Q15)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10  8 2 6 4 3 4 3   3 5 2
2.5%  4.3% 1.3% 2.6% 2.3% 3.1% 3.8% 1.5%   4.2% 3.1% 3.8%

30 8 14 8 18 12 7 8 15  10 7 11 2
7.5% 12.5% 7.6% 5.3% 7.9% 7.0% 7.1% 7.5% 7.7%  8.8% 9.7% 6.8% 3.8%
152 25 69 58 88 64 37 48 66 1 40 32 58 22

38.0% 39.1% 37.5% 38.2% 38.4% 37.4% 37.8% 45.3% 33.8% 100.0% 35.4% 44.4% 35.8% 41.5%
116 15 53 48 58 58 28 22 66  40 17 50 9

29.0% 23.4% 28.8% 31.6% 25.3% 33.9% 28.6% 20.8% 33.8%  35.4% 23.6% 30.9% 17.0%
40 8 17 15 24 16 15 9 16  12 8 15 5

10.0% 12.5% 9.2% 9.9% 10.5% 9.4% 15.3% 8.5% 8.2%  10.6% 11.1% 9.3% 9.4%
52 8 23 21 35 17 8 15 29  11 5 23 13

13.0% 12.5% 12.5% 13.8% 15.3% 9.9% 8.2% 14.2% 14.9%  9.7% 6.9% 14.2% 24.5%
40 8 22 10 24 16 10 12 18  10 10 16 4

10.0% 12.5% 12.0% 6.6% 10.5% 9.4% 10.2% 11.3% 9.2%  8.8% 13.9% 9.9% 7.5%
152 25 69 58 88 64 37 48 66 1 40 32 58 22

38.0% 39.1% 37.5% 38.2% 38.4% 37.4% 37.8% 45.3% 33.8% 100.0% 35.4% 44.4% 35.8% 41.5%
156 23 70 63 82 74 43 31 82  52 25 65 14

39.0% 35.9% 38.0% 41.4% 35.8% 43.3% 43.9% 29.2% 42.1%  46.0% 34.7% 40.1% 26.4%
52 8 23 21 35 17 8 15 29  11 5 23 13

13.0% 12.5% 12.5% 13.8% 15.3% 9.9% 8.2% 14.2% 14.9%  9.7% 6.9% 14.2% 24.5%

Total

1 - Very poor

2 - Poor

3 - Average

4 - Good

5 - Excellent

Don't know

 

Very poor/Poor
combined

Average

Good/Excellent
combined

Don't Know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 15

3.42 3.41 3.35 3.50 3.39 3.45 3.50 3.26 3.46 3.00 3.53 3.30 3.42 3.33
.91 .91 .96 .84 .93 .88 .97 .92 .86 . .83 .97 .92 .94
1.00 2.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 2.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
348 56 161 131 194 154 90 91 166 1 102 67 139 40

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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How would you rate the City's overall planning for residential growth in Saco?  Is it: (Q15)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10  2  8  10   3 7  2 8 10   
2.5%  2.1%  4.3%  2.8%   1.3% 4.0%  1.6% 2.9% 2.8%   

30 4 5 8 13  27 3  17 13  6 24 24 6  
7.5% 15.4% 5.2% 8.8% 7.0%  7.5% 8.3%  7.5% 7.5%  4.7% 8.8% 6.7% 14.0%  
152 8 36 36 71 1 137 14 1 80 71 1 54 98 134 18  

38.0% 30.8% 37.1% 39.6% 38.4% 100.0% 38.0% 38.9% 33.3% 35.4% 41.0% 100.0% 42.5% 35.9% 37.6% 41.9%  
116 6 26 24 60  100 15 1 72 44  34 82 111 5  

29.0% 23.1% 26.8% 26.4% 32.4%  27.7% 41.7% 33.3% 31.9% 25.4%  26.8% 30.0% 31.2% 11.6%  
40 5 12 8 15  37 3  28 12  12 28 33 7  

10.0% 19.2% 12.4% 8.8% 8.1%  10.2% 8.3%  12.4% 6.9%  9.4% 10.3% 9.3% 16.3%  
52 3 16 15 18  50 1 1 26 26  19 33 44 7 1

13.0% 11.5% 16.5% 16.5% 9.7%  13.9% 2.8% 33.3% 11.5% 15.0%  15.0% 12.1% 12.4% 16.3% 100.0%
40 4 7 8 21  37 3  20 20  8 32 34 6  

10.0% 15.4% 7.2% 8.8% 11.4%  10.2% 8.3%  8.8% 11.6%  6.3% 11.7% 9.6% 14.0%  
152 8 36 36 71 1 137 14 1 80 71 1 54 98 134 18  

38.0% 30.8% 37.1% 39.6% 38.4% 100.0% 38.0% 38.9% 33.3% 35.4% 41.0% 100.0% 42.5% 35.9% 37.6% 41.9%  
156 11 38 32 75  137 18 1 100 56  46 110 144 12  

39.0% 42.3% 39.2% 35.2% 40.5%  38.0% 50.0% 33.3% 44.2% 32.4%  36.2% 40.3% 40.4% 27.9%  
52 3 16 15 18  50 1 1 26 26  19 33 44 7 1

13.0% 11.5% 16.5% 16.5% 9.7%  13.9% 2.8% 33.3% 11.5% 15.0%  15.0% 12.1% 12.4% 16.3% 100.0%

Total

1 - Very poor

2 - Poor

3 - Average

4 - Good

5 - Excellent

Don't know

 

Very poor/Poor
combined

Average

Good/Excellent
combined

Don't Know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 15

3.42 3.52 3.51 3.42 3.37 3.00 3.41 3.51 3.50 3.53 3.28 3.00 3.44 3.41 3.43 3.36
.91 1.04 .91 .82 .93 . .92 .78 .71 .89 .91 . .84 .94 .90 .99
1.00 2.00 1.00 2.00 1.00 3.00 1.00 2.00 3.00 1.00 1.00 3.00 1.00 1.00 1.00 2.00
5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 4.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
348 23 81 76 167 1 311 35 2 200 147 1 108 240 312 36

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)
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Do you think that the level of residential growth in Saco is: (Q16)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

73 12 33 28 50 23 18 22 33  24 15 28 6
18.3% 18.8% 17.9% 18.4% 21.8% 13.5% 18.4% 20.8% 16.9%  21.2% 20.8% 17.3% 11.3%

269 41 128 100 141 128 66 67 135 1 72 48 111 38
67.3% 64.1% 69.6% 65.8% 61.6% 74.9% 67.3% 63.2% 69.2% 100.0% 63.7% 66.7% 68.5% 71.7%

29 5 13 11 17 12 10 7 12  11 5 12 1
7.3% 7.8% 7.1% 7.2% 7.4% 7.0% 10.2% 6.6% 6.2%  9.7% 6.9% 7.4% 1.9%

29 6 10 13 21 8 4 10 15  6 4 11 8
7.3% 9.4% 5.4% 8.6% 9.2% 4.7% 4.1% 9.4% 7.7%  5.3% 5.6% 6.8% 15.1%

Total

Too much

About
right

Too little

Don't
know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Do you think that the level of residential growth in Saco is: (Q16)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

73 4 13 17 39  67 6  44 29  17 56 65 8  
18.3% 15.4% 13.4% 18.7% 21.1%  18.6% 16.7%  19.5% 16.8%  13.4% 20.5% 18.3% 18.6%  

269 17 64 61 127  241 26 2 152 116 1 89 180 242 27  
67.3% 65.4% 66.0% 67.0% 68.6%  66.8% 72.2% 66.7% 67.3% 67.1% 100.0% 70.1% 65.9% 68.0% 62.8%  

29 2 11 6 10  26 3  16 13  9 20 24 5  
7.3% 7.7% 11.3% 6.6% 5.4%  7.2% 8.3%  7.1% 7.5%  7.1% 7.3% 6.7% 11.6%  

29 3 9 7 9 1 27 1 1 14 15  12 17 25 3 1
7.3% 11.5% 9.3% 7.7% 4.9% 100.0% 7.5% 2.8% 33.3% 6.2% 8.7%  9.4% 6.2% 7.0% 7.0% 100.0%

Total

Too much

About
right

Too little

Don't
know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Next, I'm going to ask you questions about City communications with the public.
How satisfied are you with the City's efforts to keep you informed about the following:

City programs and services (Q17a)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

20 3 11 6 12 8 4 4 12  3 3 10 4
5.0% 4.7% 6.0% 3.9% 5.2% 4.7% 4.1% 3.8% 6.2%  2.7% 4.2% 6.2% 7.5%

39 12 19 8 16 23 9 7 23  8 8 17 6
9.8% 18.8% 10.3% 5.3% 7.0% 13.5% 9.2% 6.6% 11.8%  7.1% 11.1% 10.5% 11.3%
100 13 35 52 63 37 21 28 50 1 35 13 41 11

25.0% 20.3% 19.0% 34.2% 27.5% 21.6% 21.4% 26.4% 25.6% 100.0% 31.0% 18.1% 25.3% 20.8%
142 23 76 43 76 66 29 40 73  39 25 62 16

35.5% 35.9% 41.3% 28.3% 33.2% 38.6% 29.6% 37.7% 37.4%  34.5% 34.7% 38.3% 30.2%
76 9 34 33 49 27 28 19 29  22 19 23 12

19.0% 14.1% 18.5% 21.7% 21.4% 15.8% 28.6% 17.9% 14.9%  19.5% 26.4% 14.2% 22.6%
23 4 9 10 13 10 7 8 8  6 4 9 4

5.8% 6.3% 4.9% 6.6% 5.7% 5.8% 7.1% 7.5% 4.1%  5.3% 5.6% 5.6% 7.5%
59 15 30 14 28 31 13 11 35  11 11 27 10

14.8% 23.4% 16.3% 9.2% 12.2% 18.1% 13.3% 10.4% 17.9%  9.7% 15.3% 16.7% 18.9%
100 13 35 52 63 37 21 28 50 1 35 13 41 11

25.0% 20.3% 19.0% 34.2% 27.5% 21.6% 21.4% 26.4% 25.6% 100.0% 31.0% 18.1% 25.3% 20.8%
218 32 110 76 125 93 57 59 102  61 44 85 28

54.5% 50.0% 59.8% 50.0% 54.6% 54.4% 58.2% 55.7% 52.3%  54.0% 61.1% 52.5% 52.8%
23 4 9 10 13 10 7 8 8  6 4 9 4

5.8% 6.3% 4.9% 6.6% 5.7% 5.8% 7.1% 7.5% 4.1%  5.3% 5.6% 5.6% 7.5%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 17a

3.57 3.38 3.59 3.63 3.62 3.50 3.75 3.64 3.45 3.00 3.64 3.72 3.46 3.53
1.08 1.12 1.11 1.04 1.08 1.08 1.13 1.01 1.09 . .98 1.13 1.08 1.23
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
377 60 175 142 216 161 91 98 187 1 107 68 153 49

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Next, I'm going to ask you questions about City communications with the public.
How satisfied are you with the City's efforts to keep you informed about the following:

City programs and services (Q17a)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

20 2 8 3 7  18 2  10 10  5 15 16 4  
5.0% 7.7% 8.2% 3.3% 3.8%  5.0% 5.6%  4.4% 5.8%  3.9% 5.5% 4.5% 9.3%  

39 3 14 10 12  36 3  20 19  11 28 32 7  
9.8% 11.5% 14.4% 11.0% 6.5%  10.0% 8.3%  8.8% 11.0%  8.7% 10.3% 9.0% 16.3%  
100 9 22 18 51  91 9  62 37 1 28 72 89 11  

25.0% 34.6% 22.7% 19.8% 27.6%  25.2% 25.0%  27.4% 21.4% 100.0% 22.0% 26.4% 25.0% 25.6%  
142 5 38 41 58  132 9 1 71 71  53 89 131 11  

35.5% 19.2% 39.2% 45.1% 31.4%  36.6% 25.0% 33.3% 31.4% 41.0%  41.7% 32.6% 36.8% 25.6%  
76 4 11 12 48 1 65 11  50 26  21 55 70 6  

19.0% 15.4% 11.3% 13.2% 25.9% 100.0% 18.0% 30.6%  22.1% 15.0%  16.5% 20.1% 19.7% 14.0%  
23 3 4 7 9  19 2 2 13 10  9 14 18 4 1

5.8% 11.5% 4.1% 7.7% 4.9%  5.3% 5.6% 66.7% 5.8% 5.8%  7.1% 5.1% 5.1% 9.3% 100.0%
59 5 22 13 19  54 5  30 29  16 43 48 11  

14.8% 19.2% 22.7% 14.3% 10.3%  15.0% 13.9%  13.3% 16.8%  12.6% 15.8% 13.5% 25.6%  
100 9 22 18 51  91 9  62 37 1 28 72 89 11  

25.0% 34.6% 22.7% 19.8% 27.6%  25.2% 25.0%  27.4% 21.4% 100.0% 22.0% 26.4% 25.0% 25.6%  
218 9 49 53 106 1 197 20 1 121 97  74 144 201 17  

54.5% 34.6% 50.5% 58.2% 57.3% 100.0% 54.6% 55.6% 33.3% 53.5% 56.1%  58.3% 52.7% 56.5% 39.5%  
23 3 4 7 9  19 2 2 13 10  9 14 18 4 1

5.8% 11.5% 4.1% 7.7% 4.9%  5.3% 5.6% 66.7% 5.8% 5.8%  7.1% 5.1% 5.1% 9.3% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 17a

3.57 3.26 3.32 3.58 3.73 5.00 3.56 3.71 4.00 3.62 3.52 3.00 3.63 3.54 3.61 3.21
1.08 1.18 1.13 1.00 1.06 . 1.08 1.19 . 1.09 1.09 . 1.02 1.11 1.06 1.22
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
377 23 93 84 176 1 342 34 1 213 163 1 118 259 338 39

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Next, I'm going to ask you questions about City communications with the public.
How satisfied are you with the City's efforts to keep you informed about the following:

Local issues and public involvement opportunities (Q17b)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

23 2 12 9 16 7 3 6 14  3 2 14 4
5.8% 3.1% 6.5% 5.9% 7.0% 4.1% 3.1% 5.7% 7.2%  2.7% 2.8% 8.6% 7.5%

44 10 22 12 21 23 9 8 27  11 10 17 6
11.0% 15.6% 12.0% 7.9% 9.2% 13.5% 9.2% 7.5% 13.8%  9.7% 13.9% 10.5% 11.3%

115 20 53 42 62 53 20 36 58 1 32 18 52 13
28.8% 31.3% 28.8% 27.6% 27.1% 31.0% 20.4% 34.0% 29.7% 100.0% 28.3% 25.0% 32.1% 24.5%

123 16 64 43 72 51 24 35 64  37 24 48 14
30.8% 25.0% 34.8% 28.3% 31.4% 29.8% 24.5% 33.0% 32.8%  32.7% 33.3% 29.6% 26.4%

66 11 24 31 42 24 31 11 24  23 15 19 9
16.5% 17.2% 13.0% 20.4% 18.3% 14.0% 31.6% 10.4% 12.3%  20.4% 20.8% 11.7% 17.0%

29 5 9 15 16 13 11 10 8  7 3 12 7
7.3% 7.8% 4.9% 9.9% 7.0% 7.6% 11.2% 9.4% 4.1%  6.2% 4.2% 7.4% 13.2%

67 12 34 21 37 30 12 14 41  14 12 31 10
16.8% 18.8% 18.5% 13.8% 16.2% 17.5% 12.2% 13.2% 21.0%  12.4% 16.7% 19.1% 18.9%

115 20 53 42 62 53 20 36 58 1 32 18 52 13
28.8% 31.3% 28.8% 27.6% 27.1% 31.0% 20.4% 34.0% 29.7% 100.0% 28.3% 25.0% 32.1% 24.5%

189 27 88 74 114 75 55 46 88  60 39 67 23
47.3% 42.2% 47.8% 48.7% 49.8% 43.9% 56.1% 43.4% 45.1%  53.1% 54.2% 41.4% 43.4%

29 5 9 15 16 13 11 10 8  7 3 12 7
7.3% 7.8% 4.9% 9.9% 7.0% 7.6% 11.2% 9.4% 4.1%  6.2% 4.2% 7.4% 13.2%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 17b

3.44 3.41 3.38 3.55 3.48 3.39 3.82 3.39 3.30 3.00 3.62 3.58 3.27 3.39
1.10 1.08 1.09 1.13 1.14 1.05 1.14 1.01 1.10 . 1.03 1.08 1.12 1.20
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
371 59 175 137 213 158 87 96 187 1 106 69 150 46

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Next, I'm going to ask you questions about City communications with the public.
How satisfied are you with the City's efforts to keep you informed about the following:

Local issues and public involvement opportunities (Q17b)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

23 2 9 3 9  22 1  12 11  7 16 20 3  
5.8% 7.7% 9.3% 3.3% 4.9%  6.1% 2.8%  5.3% 6.4%  5.5% 5.9% 5.6% 7.0%  

44 3 14 10 17  41 3  24 20  11 33 36 8  
11.0% 11.5% 14.4% 11.0% 9.2%  11.4% 8.3%  10.6% 11.6%  8.7% 12.1% 10.1% 18.6%  

115 6 26 25 58  105 10  63 51 1 38 77 102 13  
28.8% 23.1% 26.8% 27.5% 31.4%  29.1% 27.8%  27.9% 29.5% 100.0% 29.9% 28.2% 28.7% 30.2%  

123 5 36 34 48  113 8 2 55 68  51 72 118 5  
30.8% 19.2% 37.1% 37.4% 25.9%  31.3% 22.2% 66.7% 24.3% 39.3%  40.2% 26.4% 33.1% 11.6%  

66 5 8 11 41 1 55 11  50 16  14 52 59 7  
16.5% 19.2% 8.2% 12.1% 22.2% 100.0% 15.2% 30.6%  22.1% 9.2%  11.0% 19.0% 16.6% 16.3%  

29 5 4 8 12  25 3 1 22 7  6 23 21 7 1
7.3% 19.2% 4.1% 8.8% 6.5%  6.9% 8.3% 33.3% 9.7% 4.0%  4.7% 8.4% 5.9% 16.3% 100.0%

67 5 23 13 26  63 4  36 31  18 49 56 11  
16.8% 19.2% 23.7% 14.3% 14.1%  17.5% 11.1%  15.9% 17.9%  14.2% 17.9% 15.7% 25.6%  

115 6 26 25 58  105 10  63 51 1 38 77 102 13  
28.8% 23.1% 26.8% 27.5% 31.4%  29.1% 27.8%  27.9% 29.5% 100.0% 29.9% 28.2% 28.7% 30.2%  

189 10 44 45 89 1 168 19 2 105 84  65 124 177 12  
47.3% 38.5% 45.4% 49.5% 48.1% 100.0% 46.5% 52.8% 66.7% 46.5% 48.6%  51.2% 45.4% 49.7% 27.9%  

29 5 4 8 12  25 3 1 22 7  6 23 21 7 1
7.3% 19.2% 4.1% 8.8% 6.5%  6.9% 8.3% 33.3% 9.7% 4.0%  4.7% 8.4% 5.9% 16.3% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 17b

3.44 3.38 3.22 3.48 3.55 5.00 3.41 3.76 4.00 3.52 3.35 3.00 3.45 3.44 3.48 3.14
1.10 1.28 1.11 .99 1.11 . 1.10 1.12 .00 1.16 1.03 . 1.01 1.15 1.09 1.22
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 4.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
371 21 93 83 173 1 336 33 2 204 166 1 121 250 335 36

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Next, I'm going to ask you questions about City communications with the public.
How satisfied are you with the City's efforts to keep you informed about the following:

The quality of the information you receive regarding the City budget and the use of taxpayer dollars (Q17c)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41 10 20 11 19 22 9 6 26  7 5 22 7
10.3% 15.6% 10.9% 7.2% 8.3% 12.9% 9.2% 5.7% 13.3%  6.2% 6.9% 13.6% 13.2%

57 10 24 23 24 33 12 19 26  13 11 25 8
14.3% 15.6% 13.0% 15.1% 10.5% 19.3% 12.2% 17.9% 13.3%  11.5% 15.3% 15.4% 15.1%

116 20 57 39 73 43 21 40 54 1 35 22 49 10
29.0% 31.3% 31.0% 25.7% 31.9% 25.1% 21.4% 37.7% 27.7% 100.0% 31.0% 30.6% 30.2% 18.9%

104 14 52 38 61 43 25 21 58  31 19 39 15
26.0% 21.9% 28.3% 25.0% 26.6% 25.1% 25.5% 19.8% 29.7%  27.4% 26.4% 24.1% 28.3%

62 8 25 29 42 20 27 11 24  23 11 18 10
15.5% 12.5% 13.6% 19.1% 18.3% 11.7% 27.6% 10.4% 12.3%  20.4% 15.3% 11.1% 18.9%

20 2 6 12 10 10 4 9 7  4 4 9 3
5.0% 3.1% 3.3% 7.9% 4.4% 5.8% 4.1% 8.5% 3.6%  3.5% 5.6% 5.6% 5.7%

98 20 44 34 43 55 21 25 52  20 16 47 15
24.5% 31.3% 23.9% 22.4% 18.8% 32.2% 21.4% 23.6% 26.7%  17.7% 22.2% 29.0% 28.3%

116 20 57 39 73 43 21 40 54 1 35 22 49 10
29.0% 31.3% 31.0% 25.7% 31.9% 25.1% 21.4% 37.7% 27.7% 100.0% 31.0% 30.6% 30.2% 18.9%

166 22 77 67 103 63 52 32 82  54 30 57 25
41.5% 34.4% 41.8% 44.1% 45.0% 36.8% 53.1% 30.2% 42.1%  47.8% 41.7% 35.2% 47.2%

20 2 6 12 10 10 4 9 7  4 4 9 3
5.0% 3.1% 3.3% 7.9% 4.4% 5.8% 4.1% 8.5% 3.6%  3.5% 5.6% 5.6% 5.7%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 17c

3.23 3.00 3.21 3.36 3.38 3.04 3.52 3.12 3.15 3.00 3.46 3.29 3.04 3.26
1.21 1.25 1.18 1.21 1.17 1.23 1.29 1.05 1.22 . 1.14 1.15 1.21 1.34
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
380 62 178 140 219 161 94 97 188 1 109 68 153 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Next, I'm going to ask you questions about City communications with the public.
How satisfied are you with the City's efforts to keep you informed about the following:

The quality of the information you receive regarding the City budget and the use of taxpayer dollars (Q17c)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

41 5 14 6 16  38 3  20 21  14 27 33 8  
10.3% 19.2% 14.4% 6.6% 8.6%  10.5% 8.3%  8.8% 12.1%  11.0% 9.9% 9.3% 18.6%  

57 2 9 15 31  53 3 1 34 23  16 41 54 3  
14.3% 7.7% 9.3% 16.5% 16.8%  14.7% 8.3% 33.3% 15.0% 13.3%  12.6% 15.0% 15.2% 7.0%  

116 8 28 29 51  105 11  58 57 1 43 73 101 15  
29.0% 30.8% 28.9% 31.9% 27.6%  29.1% 30.6%  25.7% 32.9% 100.0% 33.9% 26.7% 28.4% 34.9%  

104 5 31 28 40  94 10  53 51  37 67 98 6  
26.0% 19.2% 32.0% 30.8% 21.6%  26.0% 27.8%  23.5% 29.5%  29.1% 24.5% 27.5% 14.0%  

62 3 11 9 38 1 55 6 1 46 16  13 49 56 6  
15.5% 11.5% 11.3% 9.9% 20.5% 100.0% 15.2% 16.7% 33.3% 20.4% 9.2%  10.2% 17.9% 15.7% 14.0%  

20 3 4 4 9  16 3 1 15 5  4 16 14 5 1
5.0% 11.5% 4.1% 4.4% 4.9%  4.4% 8.3% 33.3% 6.6% 2.9%  3.1% 5.9% 3.9% 11.6% 100.0%

98 7 23 21 47  91 6 1 54 44  30 68 87 11  
24.5% 26.9% 23.7% 23.1% 25.4%  25.2% 16.7% 33.3% 23.9% 25.4%  23.6% 24.9% 24.4% 25.6%  

116 8 28 29 51  105 11  58 57 1 43 73 101 15  
29.0% 30.8% 28.9% 31.9% 27.6%  29.1% 30.6%  25.7% 32.9% 100.0% 33.9% 26.7% 28.4% 34.9%  

166 8 42 37 78 1 149 16 1 99 67  50 116 154 12  
41.5% 30.8% 43.3% 40.7% 42.2% 100.0% 41.3% 44.4% 33.3% 43.8% 38.7%  39.4% 42.5% 43.3% 27.9%  

20 3 4 4 9  16 3 1 15 5  4 16 14 5 1
5.0% 11.5% 4.1% 4.4% 4.9%  4.4% 8.3% 33.3% 6.6% 2.9%  3.1% 5.9% 3.9% 11.6% 100.0%

Total

1 - Very dissatisfied

2 - Somewhat
dissatisfied

3 - Neutral

4 - Somewhat
satisfied

5 - Very satisfied

Don't Know or N/A

 

Very/Somewhat
dissatisfied combined

Neutral

Very/Somewhat
satisfied combined

Don't Know or N/A

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 17c

3.23 2.96 3.17 3.22 3.30 5.00 3.22 3.39 3.50 3.34 3.11 3.00 3.15 3.27 3.26 2.97
1.21 1.33 1.22 1.07 1.24 . 1.21 1.17 2.12 1.25 1.15 . 1.14 1.24 1.19 1.33
1.00 1.00 1.00 1.00 1.00 5.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 5.00 5.00 5.00
380 23 93 87 176 1 345 33 2 211 168 1 123 257 342 38

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No

Voted in Last City
Elections

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
2013 City of Saco Survey
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Which of the following do you think would be the best way for the City of Saco to engage its community members? (Q18)
[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

76 8 30 38 48 28 18 17 41  21 9 36 10
19.0% 12.5% 16.3% 25.0% 21.0% 16.4% 18.4% 16.0% 21.0%  18.6% 12.5% 22.2% 18.9%

41 3 22 16 22 19 7 8 26  6 6 23 6
10.3% 4.7% 12.0% 10.5% 9.6% 11.1% 7.1% 7.5% 13.3%  5.3% 8.3% 14.2% 11.3%

162 31 74 57 96 66 43 51 68  51 36 56 19
40.5% 48.4% 40.2% 37.5% 41.9% 38.6% 43.9% 48.1% 34.9%  45.1% 50.0% 34.6% 35.8%

75 13 37 25 42 33 19 19 37  24 10 33 8
18.8% 20.3% 20.1% 16.4% 18.3% 19.3% 19.4% 17.9% 19.0%  21.2% 13.9% 20.4% 15.1%

5 1 4  1 4 1 1 3  1 1 1 2
1.3% 1.6% 2.2%  .4% 2.3% 1.0% .9% 1.5%  .9% 1.4% .6% 3.8%

2 2   1 1  1 1     2
.5% 3.1%   .4% .6%  .9% .5%     3.8%

2 2    2   2  1 1   
.5% 3.1%    1.2%   1.0%  .9% 1.4%   

2  1 1 1 1   2   1  1
.5%  .5% .7% .4% .6%   1.0%   1.4%  1.9%
10  7 3 4 6 2 1 7  1 1 5 3

2.5%  3.8% 2.0% 1.7% 3.5% 2.0% .9% 3.6%  .9% 1.4% 3.1% 5.7%
25 4 9 12 14 11 8 8 8 1 8 7 8 2

6.3% 6.3% 4.9% 7.9% 6.1% 6.4% 8.2% 7.5% 4.1% 100.0% 7.1% 9.7% 4.9% 3.8%

Total

Neighborhood meetings
with elected officials

Neighborhood meetings
with City staff

Open house at City Hall

Budget workshops at
local community spots

E-mails / Electronic
communications

Livestream meetings
online

Social media

Meetings with both staff
and elected officials

Other

Don't know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Pan Atlantic SMS Group
Tables to the City of Saco
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Which of the following do you think would be the best way for the City of Saco to engage its community members? (Q18)
[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

76 3 21 15 37  72 4  38 38  26 50 73 3  
19.0% 11.5% 21.6% 16.5% 20.0%  19.9% 11.1%  16.8% 22.0%  20.5% 18.3% 20.5% 7.0%  

41 2 11 6 21 1 39 2  26 15  7 34 39 2  
10.3% 7.7% 11.3% 6.6% 11.4% 100.0% 10.8% 5.6%  11.5% 8.7%  5.5% 12.5% 11.0% 4.7%  

162 11 37 40 74  146 15 1 93 69  53 109 140 22  
40.5% 42.3% 38.1% 44.0% 40.0%  40.4% 41.7% 33.3% 41.2% 39.9%  41.7% 39.9% 39.3% 51.2%  

75 6 14 20 35  68 6 1 38 37  32 43 66 8 1
18.8% 23.1% 14.4% 22.0% 18.9%  18.8% 16.7% 33.3% 16.8% 21.4%  25.2% 15.8% 18.5% 18.6% 100.0%

5  2 2 1  4 1  3 2  1 4 4 1  
1.3%  2.1% 2.2% .5%  1.1% 2.8%  1.3% 1.2%  .8% 1.5% 1.1% 2.3%  

2  1 1   2   1 1  1 1 2   
.5%  1.0% 1.1%   .6%   .4% .6%  .8% .4% .6%   

2 1  1    2  1 1   2  2  
.5% 3.8%  1.1%    5.6%  .4% .6%   .7%  4.7%  

2   1 1  1 1  2    2 2   
.5%   1.1% .5%  .3% 2.8%  .9%    .7% .6%   
10 1 3 2 4  10   3 7  4 6 10   

2.5% 3.8% 3.1% 2.2% 2.2%  2.8%   1.3% 4.0%  3.1% 2.2% 2.8%   
25 2 8 3 12  19 5 1 21 3 1 3 22 20 5  

6.3% 7.7% 8.2% 3.3% 6.5%  5.3% 13.9% 33.3% 9.3% 1.7% 100.0% 2.4% 8.1% 5.6% 11.6%  

Total

Neighborhood meetings
with elected officials

Neighborhood meetings
with City staff

Open house at City Hall

Budget workshops at
local community spots

E-mails / Electronic
communications

Livestream meetings
online

Social media

Meetings with both staff
and elected officials

Other

Don't know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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During the past month, approximately how many minutes did you or other members of your
household watch Channel 3, which is the City's government and education channel? (Q19)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

248 41 117 90 141 107 55 70 122 1 73 47 93 35
62.0% 64.1% 63.6% 59.2% 61.6% 62.6% 56.1% 66.0% 62.6% 100.0% 64.6% 65.3% 57.4% 66.0%

48 9 17 22 26 22 13 13 22  11 11 22 4
12.0% 14.1% 9.2% 14.5% 11.4% 12.9% 13.3% 12.3% 11.3%  9.7% 15.3% 13.6% 7.5%

41 6 23 12 26 15 9 9 23  10 3 22 6
10.3% 9.4% 12.5% 7.9% 11.4% 8.8% 9.2% 8.5% 11.8%  8.8% 4.2% 13.6% 11.3%

34 4 14 16 21 13 12 5 17  11 6 12 5
8.5% 6.3% 7.6% 10.5% 9.2% 7.6% 12.2% 4.7% 8.7%  9.7% 8.3% 7.4% 9.4%

11 1 6 4 8 3 3 3 5  3 1 7  
2.8% 1.6% 3.3% 2.6% 3.5% 1.8% 3.1% 2.8% 2.6%  2.7% 1.4% 4.3%  

3  2 1 2 1 1 2   1  1 1
.8%  1.1% .7% .9% .6% 1.0% 1.9%   .9%  .6% 1.9%
15 3 5 7 5 10 5 4 6  4 4 5 2

3.8% 4.7% 2.7% 4.6% 2.2% 5.8% 5.1% 3.8% 3.1%  3.5% 5.6% 3.1% 3.8%

Total

Zero / Did not
watch at all

Less than 15
minutes

15 to 59
Minutes

1 to 3 Hours

More than 3
Hours

Don't know

Don't have
channel 3

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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During the past month, approximately how many minutes did you or other members of your
household watch Channel 3, which is the City's government and education channel? (Q19)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

248 18 64 55 110 1 225 21 2 136 111 1 76 172 216 31 1
62.0% 69.2% 66.0% 60.4% 59.5% 100.0% 62.3% 58.3% 66.7% 60.2% 64.2% 100.0% 59.8% 63.0% 60.7% 72.1% 100.0%

48 3 13 8 24  43 5  30 18  13 35 46 2  
12.0% 11.5% 13.4% 8.8% 13.0%  11.9% 13.9%  13.3% 10.4%  10.2% 12.8% 12.9% 4.7%  

41 1 10 11 19  38 3  20 21  17 24 38 3  
10.3% 3.8% 10.3% 12.1% 10.3%  10.5% 8.3%  8.8% 12.1%  13.4% 8.8% 10.7% 7.0%  

34 1 5 9 19  31 3  21 13  12 22 31 3  
8.5% 3.8% 5.2% 9.9% 10.3%  8.6% 8.3%  9.3% 7.5%  9.4% 8.1% 8.7% 7.0%  

11 1 1 2 7  9 2  7 4  3 8 11   
2.8% 3.8% 1.0% 2.2% 3.8%  2.5% 5.6%  3.1% 2.3%  2.4% 2.9% 3.1%   

3  1 1 1  3   2 1  1 2 3   
.8%  1.0% 1.1% .5%  .8%   .9% .6%  .8% .7% .8%   
15 2 3 5 5  12 2 1 10 5  5 10 11 4  

3.8% 7.7% 3.1% 5.5% 2.7%  3.3% 5.6% 33.3% 4.4% 2.9%  3.9% 3.7% 3.1% 9.3%  

Total

Zero / Did not
watch at all

Less than 15
minutes

15 to 59
Minutes

1 to 3 Hours

More than 3
Hours

Don't know

Don't have
channel 3

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Which of the following describes your feelings about your Saco property taxes relative
to the City services you receive?  Are the Saco property taxes: (Q20)

[Options were rotated]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

68 10 38 20 34 34 17 17 34  13 8 38 9
17.0% 15.6% 20.7% 13.2% 14.8% 19.9% 17.3% 16.0% 17.4%  11.5% 11.1% 23.5% 17.0%

118 20 51 47 62 56 29 32 57  23 26 52 17
29.5% 31.3% 27.7% 30.9% 27.1% 32.7% 29.6% 30.2% 29.2%  20.4% 36.1% 32.1% 32.1%

139 19 69 51 83 56 29 37 72 1 37 27 57 18
34.8% 29.7% 37.5% 33.6% 36.2% 32.7% 29.6% 34.9% 36.9% 100.0% 32.7% 37.5% 35.2% 34.0%

44 7 19 18 29 15 10 9 25  21 7 11 5
11.0% 10.9% 10.3% 11.8% 12.7% 8.8% 10.2% 8.5% 12.8%  18.6% 9.7% 6.8% 9.4%

17 2 5 10 9 8 8 5 4  13  3 1
4.3% 3.1% 2.7% 6.6% 3.9% 4.7% 8.2% 4.7% 2.1%  11.5%  1.9% 1.9%

14 6 2 6 12 2 5 6 3  6 4 1 3
3.5% 9.4% 1.1% 3.9% 5.2% 1.2% 5.1% 5.7% 1.5%  5.3% 5.6% .6% 5.7%
186 30 89 67 96 90 46 49 91  36 34 90 26

46.5% 46.9% 48.4% 44.1% 41.9% 52.6% 46.9% 46.2% 46.7%  31.9% 47.2% 55.6% 49.1%
139 19 69 51 83 56 29 37 72 1 37 27 57 18

34.8% 29.7% 37.5% 33.6% 36.2% 32.7% 29.6% 34.9% 36.9% 100.0% 32.7% 37.5% 35.2% 34.0%
61 9 24 28 38 23 18 14 29  34 7 14 6

15.3% 14.1% 13.0% 18.4% 16.6% 13.5% 18.4% 13.2% 14.9%  30.1% 9.7% 8.6% 11.3%
14 6 2 6 12 2 5 6 3  6 4 1 3

3.5% 9.4% 1.1% 3.9% 5.2% 1.2% 5.1% 5.7% 1.5%  5.3% 5.6% .6% 5.7%

Total

1 - A very poor value

2 - A poor value

3 - About right

4 - A good value

5 - A very good value

Don't know

 

Very poor/Poor value
combined

About right

Very good/Good
value combined

Don't Know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Mean of Question 20

2.54 2.50 2.46 2.66 2.62 2.45 2.60 2.53 2.52 3.00 2.98 2.49 2.31 2.44
1.05 1.03 1.02 1.08 1.03 1.06 1.16 1.04 1.00 . 1.18 .84 .97 .97
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 3.00 5.00 4.00 5.00 5.00
386 58 182 146 217 169 93 100 192 1 107 68 161 50

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Which of the following describes your feelings about your Saco property taxes relative
to the City services you receive?  Are the Saco property taxes: (Q20)

[Options were rotated]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

68 4 15 18 31  66 2  41 27  20 48 59 9  
17.0% 15.4% 15.5% 19.8% 16.8%  18.3% 5.6%  18.1% 15.6%  15.7% 17.6% 16.6% 20.9%  

118 9 28 22 59  113 3 2 54 64  46 72 106 12  
29.5% 34.6% 28.9% 24.2% 31.9%  31.3% 8.3% 66.7% 23.9% 37.0%  36.2% 26.4% 29.8% 27.9%  

139 7 36 35 61  125 14  77 61 1 49 90 125 13 1
34.8% 26.9% 37.1% 38.5% 33.0%  34.6% 38.9%  34.1% 35.3% 100.0% 38.6% 33.0% 35.1% 30.2% 100.0%

44 2 12 11 18 1 40 4  31 13  8 36 39 5  
11.0% 7.7% 12.4% 12.1% 9.7% 100.0% 11.1% 11.1%  13.7% 7.5%  6.3% 13.2% 11.0% 11.6%  

17 2 3 2 10  15 2  15 2   17 16 1  
4.3% 7.7% 3.1% 2.2% 5.4%  4.2% 5.6%  6.6% 1.2%   6.2% 4.5% 2.3%  

14 2 3 3 6  2 11 1 8 6  4 10 11 3  
3.5% 7.7% 3.1% 3.3% 3.2%  .6% 30.6% 33.3% 3.5% 3.5%  3.1% 3.7% 3.1% 7.0%  
186 13 43 40 90  179 5 2 95 91  66 120 165 21  

46.5% 50.0% 44.3% 44.0% 48.6%  49.6% 13.9% 66.7% 42.0% 52.6%  52.0% 44.0% 46.3% 48.8%  
139 7 36 35 61  125 14  77 61 1 49 90 125 13 1

34.8% 26.9% 37.1% 38.5% 33.0%  34.6% 38.9%  34.1% 35.3% 100.0% 38.6% 33.0% 35.1% 30.2% 100.0%
61 4 15 13 28 1 55 6  46 15  8 53 55 6  

15.3% 15.4% 15.5% 14.3% 15.1% 100.0% 15.2% 16.7%  20.4% 8.7%  6.3% 19.4% 15.4% 14.0%  
14 2 3 3 6  2 11 1 8 6  4 10 11 3  

3.5% 7.7% 3.1% 3.3% 3.2%  .6% 30.6% 33.3% 3.5% 3.5%  3.1% 3.7% 3.1% 7.0%  

Total

1 - A very poor value

2 - A poor value

3 - About right

4 - A good value

5 - A very good value

Don't know

 

Very poor/Poor value
combined

About right

Very good/Good
value combined

Don't Know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Mean of Question 20

2.54 2.54 2.57 2.51 2.54 4.00 2.51 3.04 2.00 2.66 2.40 3.00 2.37 2.63 2.56 2.42 3.00
1.05 1.14 1.01 1.03 1.07 . 1.05 .98 .00 1.14 .89 . .83 1.12 1.05 1.06 .
1.00 1.00 1.00 1.00 1.00 4.00 1.00 1.00 2.00 1.00 1.00 3.00 1.00 1.00 1.00 1.00 3.00
5.00 5.00 5.00 5.00 5.00 4.00 5.00 5.00 2.00 5.00 5.00 3.00 4.00 5.00 5.00 5.00 3.00
386 24 94 88 179 1 359 25 2 218 167 1 123 263 345 40 1

Mean
Std Deviation
Minimum
Maximum
Valid N

 
Mean

5 years or
fewer 6 to 14 years 15 to 24 years

25 or more
years

Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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I'm going to read you a list of City service departments.  Assuming that you were not reducing current budget
levels for any City department, which one or two departments, if any, would you increase budgets for?

FIRST CHOICE (Q21)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

116 14 56 46 74 42 31 33 52  41 22 45 8
29.0% 21.9% 30.4% 30.3% 32.3% 24.6% 31.6% 31.1% 26.7%  36.3% 30.6% 27.8% 15.1%

38 6 16 16 30 8 18 11 9  15 8 12 3
9.5% 9.4% 8.7% 10.5% 13.1% 4.7% 18.4% 10.4% 4.6%  13.3% 11.1% 7.4% 5.7%

53 15 27 11 27 26 9 14 30  13 7 25 8
13.3% 23.4% 14.7% 7.2% 11.8% 15.2% 9.2% 13.2% 15.4%  11.5% 9.7% 15.4% 15.1%

35 8 13 14 17 18 8 6 21  4 7 18 6
8.8% 12.5% 7.1% 9.2% 7.4% 10.5% 8.2% 5.7% 10.8%  3.5% 9.7% 11.1% 11.3%

13 3 3 7 6 7 5 4 4  6 3 3 1
3.3% 4.7% 1.6% 4.6% 2.6% 4.1% 5.1% 3.8% 2.1%  5.3% 4.2% 1.9% 1.9%

3 1 1 1 1 2 1 2    1 2  
.8% 1.6% .5% .7% .4% 1.2% 1.0% 1.9%    1.4% 1.2%  
41 6 22 13 24 17 5 10 26  11 8 18 4

10.3% 9.4% 12.0% 8.6% 10.5% 9.9% 5.1% 9.4% 13.3%  9.7% 11.1% 11.1% 7.5%
3  1 2 1 2 1 1 1  2   1

.8%  .5% 1.3% .4% 1.2% 1.0% .9% .5%  1.8%   1.9%
4  1 3 3 1 1 1 2   1 2 1

1.0%  .5% 2.0% 1.3% .6% 1.0% .9% 1.0%   1.4% 1.2% 1.9%
6  4 2 4 2 1  5  2 2 2  

1.5%  2.2% 1.3% 1.7% 1.2% 1.0%  2.6%  1.8% 2.8% 1.2%  
4  4  3 1 1 2 1   1 1 2

1.0%  2.2%  1.3% .6% 1.0% 1.9% .5%   1.4% .6% 3.8%
1 1    1  1      1

.3% 1.6%    .6%  .9%      1.9%
26 3 10 13 15 11 8 7 10 1 8 5 6 7

6.5% 4.7% 5.4% 8.6% 6.6% 6.4% 8.2% 6.6% 5.1% 100.0% 7.1% 6.9% 3.7% 13.2%
57 7 26 24 24 33 9 14 34  11 7 28 11

14.3% 10.9% 14.1% 15.8% 10.5% 19.3% 9.2% 13.2% 17.4%  9.7% 9.7% 17.3% 20.8%

Total

Police Department

Fire and Ambulance
Department

Parks and Recreation
Department

Public Works
Department

Wastewater Treatment
Department

Codes, Enforcement &
Inspections Department

Planning and Economic
Development Dept.

City Assessors Office

Finance Department

City Clerk's Office

Education / School
Department

Other

Don't know

None

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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I'm going to read you a list of City service departments.  Assuming that you were not reducing current budget
levels for any City department, which one or two departments, if any, would you increase budgets for?

FIRST CHOICE (Q21)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

116 5 24 26 61  103 11 2 70 46  31 85 102 14  
29.0% 19.2% 24.7% 28.6% 33.0%  28.5% 30.6% 66.7% 31.0% 26.6%  24.4% 31.1% 28.7% 32.6%  

38 3 10 10 15  35 3  20 18  10 28 34 3 1
9.5% 11.5% 10.3% 11.0% 8.1%  9.7% 8.3%  8.8% 10.4%  7.9% 10.3% 9.6% 7.0% 100.0%

53 6 12 18 17  44 9  19 34  30 23 44 9  
13.3% 23.1% 12.4% 19.8% 9.2%  12.2% 25.0%  8.4% 19.7%  23.6% 8.4% 12.4% 20.9%  

35 3 6 8 18  32 2 1 23 12  7 28 34 1  
8.8% 11.5% 6.2% 8.8% 9.7%  8.9% 5.6% 33.3% 10.2% 6.9%  5.5% 10.3% 9.6% 2.3%  

13  3 3 7  10 3  11 2  2 11 10 3  
3.3%  3.1% 3.3% 3.8%  2.8% 8.3%  4.9% 1.2%  1.6% 4.0% 2.8% 7.0%  

3    3  3   1 2  1 2 3   
.8%    1.6%  .8%   .4% 1.2%  .8% .7% .8%   
41 2 19 7 13  40 1  19 22  14 27 37 4  

10.3% 7.7% 19.6% 7.7% 7.0%  11.1% 2.8%  8.4% 12.7%  11.0% 9.9% 10.4% 9.3%  
3 1   2  3   2 1  1 2 3   

.8% 3.8%   1.1%  .8%   .9% .6%  .8% .7% .8%   
4  2 1 1  4   3 1  1 3 4   

1.0%  2.1% 1.1% .5%  1.1%   1.3% .6%  .8% 1.1% 1.1%   
6 1 2  3  5 1  5 1  1 5 6   

1.5% 3.8% 2.1%  1.6%  1.4% 2.8%  2.2% .6%  .8% 1.8% 1.7%   
4  1  3  4   1 3  2 2 4   

1.0%  1.0%  1.6%  1.1%   .4% 1.7%  1.6% .7% 1.1%   
1   1   1   1    1 1   

.3%   1.1%   .3%   .4%    .4% .3%   
26 3 6 5 11 1 22 4  20 5 1 4 22 22 4  

6.5% 11.5% 6.2% 5.5% 5.9% 100.0% 6.1% 11.1%  8.8% 2.9% 100.0% 3.1% 8.1% 6.2% 9.3%  
57 2 12 12 31  55 2  31 26  23 34 52 5  

14.3% 7.7% 12.4% 13.2% 16.8%  15.2% 5.6%  13.7% 15.0%  18.1% 12.5% 14.6% 11.6%  

Total

Police Department

Fire and Ambulance
Department

Parks and Recreation
Department

Public Works
Department

Wastewater Treatment
Department

Codes, Enforcement &
Inspections Department

Planning and Economic
Development Dept.

City Assessors Office

Finance Department

City Clerk's Office

Education / School
Department

Other

Don't know

None

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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I'm going to read you a list of City service departments.  Assuming that you were not reducing current budget
levels for any City department, which one or two departments, if any, would you increase budgets for?

SECOND CHOICE (Q21)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

47 6 28 13 33 14 14 13 20  11 11 21 4
11.8% 9.4% 15.2% 8.6% 14.4% 8.2% 14.3% 12.3% 10.3%  9.7% 15.3% 13.0% 7.5%

103 13 46 44 67 36 29 33 41  41 17 33 12
25.8% 20.3% 25.0% 28.9% 29.3% 21.1% 29.6% 31.1% 21.0%  36.3% 23.6% 20.4% 22.6%

39 8 20 11 21 18 4 8 27  7 6 24 2
9.8% 12.5% 10.9% 7.2% 9.2% 10.5% 4.1% 7.5% 13.8%  6.2% 8.3% 14.8% 3.8%

32 6 16 10 16 16 8 8 16  7 7 15 3
8.0% 9.4% 8.7% 6.6% 7.0% 9.4% 8.2% 7.5% 8.2%  6.2% 9.7% 9.3% 5.7%

6 1 2 3 4 2 2 2 2  2  2 2
1.5% 1.6% 1.1% 2.0% 1.7% 1.2% 2.0% 1.9% 1.0%  1.8%  1.2% 3.8%

10 2 4 4 3 7 5 1 4  5 2 2 1
2.5% 3.1% 2.2% 2.6% 1.3% 4.1% 5.1% .9% 2.1%  4.4% 2.8% 1.2% 1.9%

21 6 6 9 12 9 4 9 8  6 2 11 2
5.3% 9.4% 3.3% 5.9% 5.2% 5.3% 4.1% 8.5% 4.1%  5.3% 2.8% 6.8% 3.8%

2 1 1  1 1   2   1 1  
.5% 1.6% .5%  .4% .6%   1.0%   1.4% .6%  

5 3 1 1 1 4 1 2 2  1 1 3  
1.3% 4.7% .5% .7% .4% 2.3% 1.0% 1.9% 1.0%  .9% 1.4% 1.9%  

13 1 8 4 7 6 5 3 5  6 4 3  
3.3% 1.6% 4.3% 2.6% 3.1% 3.5% 5.1% 2.8% 2.6%  5.3% 5.6% 1.9%  

2 1 1  1 1  1 1   1 1  
.5% 1.6% .5%  .4% .6%  .9% .5%   1.4% .6%  

1  1  1    1    1  
.3%  .5%  .4%    .5%    .6%  
58 6 25 27 30 28 14 11 32 1 12 10 24 12

14.5% 9.4% 13.6% 17.8% 13.1% 16.4% 14.3% 10.4% 16.4% 100.0% 10.6% 13.9% 14.8% 22.6%
61 10 25 26 32 29 12 15 34  15 10 21 15

15.3% 15.6% 13.6% 17.1% 14.0% 17.0% 12.2% 14.2% 17.4%  13.3% 13.9% 13.0% 28.3%

Total

Police Department

Fire and Ambulance
Department

Parks and Recreation
Department

Public Works
Department

Wastewater Treatment
Department

Codes, Enforcement &
Inspections Department

Planning and Economic
Development Dept.

City Assessors Office

Finance Department

City Clerk's Office

Education / School
Department

Other

Don't know

None / No others

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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I'm going to read you a list of City service departments.  Assuming that you were not reducing current budget
levels for any City department, which one or two departments, if any, would you increase budgets for?

SECOND CHOICE (Q21)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

47 5 18 10 14  42 5  28 19  14 33 44 2 1
11.8% 19.2% 18.6% 11.0% 7.6%  11.6% 13.9%  12.4% 11.0%  11.0% 12.1% 12.4% 4.7% 100.0%

103 6 22 25 50  92 8 3 58 45  32 71 91 12  
25.8% 23.1% 22.7% 27.5% 27.0%  25.5% 22.2% 100.0% 25.7% 26.0%  25.2% 26.0% 25.6% 27.9%  

39 2 16 9 12  34 5  17 22  17 22 34 5  
9.8% 7.7% 16.5% 9.9% 6.5%  9.4% 13.9%  7.5% 12.7%  13.4% 8.1% 9.6% 11.6%  

32 1 6 9 16  27 5  18 14  10 22 28 4  
8.0% 3.8% 6.2% 9.9% 8.6%  7.5% 13.9%  8.0% 8.1%  7.9% 8.1% 7.9% 9.3%  

6 1  2 3  6   4 2  1 5 6   
1.5% 3.8%  2.2% 1.6%  1.7%   1.8% 1.2%  .8% 1.8% 1.7%   

10  1 3 6  8 2  8 2  1 9 7 3  
2.5%  1.0% 3.3% 3.2%  2.2% 5.6%  3.5% 1.2%  .8% 3.3% 2.0% 7.0%  

21 2 4 4 11  18 3  10 11  8 13 18 3  
5.3% 7.7% 4.1% 4.4% 5.9%  5.0% 8.3%  4.4% 6.4%  6.3% 4.8% 5.1% 7.0%  

2   1 1  2   2    2 1 1  
.5%   1.1% .5%  .6%   .9%    .7% .3% 2.3%  

5 1 3  1  4 1  3 2  1 4 4 1  
1.3% 3.8% 3.1%  .5%  1.1% 2.8%  1.3% 1.2%  .8% 1.5% 1.1% 2.3%  

13   3 10  13   8 5  4 9 13   
3.3%   3.3% 5.4%  3.6%   3.5% 2.9%  3.1% 3.3% 3.7%   

2   2   2   1 1  1 1 2   
.5%   2.2%   .6%   .4% .6%  .8% .4% .6%   

1  1    1    1  1  1   
.3%  1.0%    .3%    .6%  .8%  .3%   
58 4 15 13 25 1 53 5  35 22 1 16 42 52 6  

14.5% 15.4% 15.5% 14.3% 13.5% 100.0% 14.7% 13.9%  15.5% 12.7% 100.0% 12.6% 15.4% 14.6% 14.0%  
61 4 11 10 36  59 2  34 27  21 40 55 6  

15.3% 15.4% 11.3% 11.0% 19.5%  16.3% 5.6%  15.0% 15.6%  16.5% 14.7% 15.4% 14.0%  

Total

Police Department

Fire and Ambulance
Department

Parks and Recreation
Department

Public Works
Department

Wastewater Treatment
Department

Codes, Enforcement &
Inspections Department

Planning and Economic
Development Dept.

City Assessors Office

Finance Department

City Clerk's Office

Education / School
Department

Other

Don't know

None / No others

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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I'm going to read you a list of City service departments.  Assuming that you were not reducing current budget
levels for any City department, which one or two departments, if any, would you increase budgets for?

FIRST AND SECOND CHOICES COMBINED (Q21)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

163 20 84 59 107 56 45 46 72  52 33 66 12
40.8% 31.3% 45.7% 38.8% 46.7% 32.7% 45.9% 43.4% 36.9%  46.0% 45.8% 40.7% 22.6%

141 19 62 60 97 44 47 44 50  56 25 45 15
35.3% 29.7% 33.7% 39.5% 42.4% 25.7% 48.0% 41.5% 25.6%  49.6% 34.7% 27.8% 28.3%

92 23 47 22 48 44 13 22 57  20 13 49 10
23.0% 35.9% 25.5% 14.5% 21.0% 25.7% 13.3% 20.8% 29.2%  17.7% 18.1% 30.2% 18.9%

67 14 29 24 33 34 16 14 37  11 14 33 9
16.8% 21.9% 15.8% 15.8% 14.4% 19.9% 16.3% 13.2% 19.0%  9.7% 19.4% 20.4% 17.0%

19 4 5 10 10 9 7 6 6  8 3 5 3
4.8% 6.3% 2.7% 6.6% 4.4% 5.3% 7.1% 5.7% 3.1%  7.1% 4.2% 3.1% 5.7%

13 3 5 5 4 9 6 3 4  5 3 4 1
3.3% 4.7% 2.7% 3.3% 1.7% 5.3% 6.1% 2.8% 2.1%  4.4% 4.2% 2.5% 1.9%

62 12 28 22 36 26 9 19 34  17 10 29 6
15.5% 18.8% 15.2% 14.5% 15.7% 15.2% 9.2% 17.9% 17.4%  15.0% 13.9% 17.9% 11.3%

5 1 2 2 2 3 1 1 3  2 1 1 1
1.3% 1.6% 1.1% 1.3% .9% 1.8% 1.0% .9% 1.5%  1.8% 1.4% .6% 1.9%

9 3 2 4 4 5 2 3 4  1 2 5 1
2.3% 4.7% 1.1% 2.6% 1.7% 2.9% 2.0% 2.8% 2.1%  .9% 2.8% 3.1% 1.9%

19 1 12 6 11 8 6 3 10  8 6 5  
4.8% 1.6% 6.5% 3.9% 4.8% 4.7% 6.1% 2.8% 5.1%  7.1% 8.3% 3.1%  

6 1 5  4 2 1 3 2   2 2 2
1.5% 1.6% 2.7%  1.7% 1.2% 1.0% 2.8% 1.0%   2.8% 1.2% 3.8%

2 1 1  1 1  1 1    1 1
.5% 1.6% .5%  .4% .6%  .9% .5%    .6% 1.9%
84 9 35 40 45 39 22 18 42 2 20 15 30 19

21.0% 14.1% 19.0% 26.3% 19.7% 22.8% 22.4% 17.0% 21.5% 200.0% 17.7% 20.8% 18.5% 35.8%
118 17 51 50 56 62 21 29 68  26 17 49 26

29.5% 26.6% 27.7% 32.9% 24.5% 36.3% 21.4% 27.4% 34.9%  23.0% 23.6% 30.2% 49.1%

Total

Police Department

Fire and Ambulance
Department

Parks and Recreation
Department

Public Works
Department

Wastewater Treatment
Department

Codes, Enforcement &
Inspections Department

Planning and Economic
Development Dept.

City Assessors Office

Finance Department

City Clerk's Office

Education / School
Department

Other

Don't know

None

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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I'm going to read you a list of City service departments.  Assuming that you were not reducing current budget
levels for any City department, which one or two departments, if any, would you increase budgets for?

FIRST AND SECOND CHOICES COMBINED (Q21)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

163 10 42 36 75  145 16 2 98 65  45 118 146 16 1
40.8% 38.5% 43.3% 39.6% 40.5%  40.2% 44.4% 66.7% 43.4% 37.6%  35.4% 43.2% 41.0% 37.2% 100.0%

141 9 32 35 65  127 11 3 78 63  42 99 125 15 1
35.3% 34.6% 33.0% 38.5% 35.1%  35.2% 30.6% 100.0% 34.5% 36.4%  33.1% 36.3% 35.1% 34.9% 100.0%

92 8 28 27 29  78 14  36 56  47 45 78 14  
23.0% 30.8% 28.9% 29.7% 15.7%  21.6% 38.9%  15.9% 32.4%  37.0% 16.5% 21.9% 32.6%  

67 4 12 17 34  59 7 1 41 26  17 50 62 5  
16.8% 15.4% 12.4% 18.7% 18.4%  16.3% 19.4% 33.3% 18.1% 15.0%  13.4% 18.3% 17.4% 11.6%  

19 1 3 5 10  16 3  15 4  3 16 16 3  
4.8% 3.8% 3.1% 5.5% 5.4%  4.4% 8.3%  6.6% 2.3%  2.4% 5.9% 4.5% 7.0%  

13  1 3 9  11 2  9 4  2 11 10 3  
3.3%  1.0% 3.3% 4.9%  3.0% 5.6%  4.0% 2.3%  1.6% 4.0% 2.8% 7.0%  

62 4 23 11 24  58 4  29 33  22 40 55 7  
15.5% 15.4% 23.7% 12.1% 13.0%  16.1% 11.1%  12.8% 19.1%  17.3% 14.7% 15.4% 16.3%  

5 1  1 3  5   4 1  1 4 4 1  
1.3% 3.8%  1.1% 1.6%  1.4%   1.8% .6%  .8% 1.5% 1.1% 2.3%  

9 1 5 1 2  8 1  6 3  2 7 8 1  
2.3% 3.8% 5.2% 1.1% 1.1%  2.2% 2.8%  2.7% 1.7%  1.6% 2.6% 2.2% 2.3%  

19 1 2 3 13  18 1  13 6  5 14 19   
4.8% 3.8% 2.1% 3.3% 7.0%  5.0% 2.8%  5.8% 3.5%  3.9% 5.1% 5.3%   

6  1 2 3  6   2 4  3 3 6   
1.5%  1.0% 2.2% 1.6%  1.7%   .9% 2.3%  2.4% 1.1% 1.7%   

2  1 1   2   1 1  1 1 2   
.5%  1.0% 1.1%   .6%   .4% .6%  .8% .4% .6%   
84 7 21 18 36 2 75 9  55 27 2 20 64 74 10  

21.0% 26.9% 21.6% 19.8% 19.5% 200.0% 20.8% 25.0%  24.3% 15.6% 200.0% 15.7% 23.4% 20.8% 23.3%  
118 6 23 22 67  114 4  65 53  44 74 107 11  

29.5% 23.1% 23.7% 24.2% 36.2%  31.6% 11.1%  28.8% 30.6%  34.6% 27.1% 30.1% 25.6%  

Total

Police Department

Fire and Ambulance
Department

Parks and Recreation
Department

Public Works
Department

Wastewater Treatment
Department

Codes, Enforcement &
Inspections Department

Planning and Economic
Development Dept.

City Assessors Office

Finance Department

City Clerk's Office

Education / School
Department

Other

Don't know

None

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections
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Did you vote in the last City elections? (Q22)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

356 44 173 139 203 153 84 90 181 1 96 63 148 49
89.0% 68.8% 94.0% 91.4% 88.6% 89.5% 85.7% 84.9% 92.8% 100.0% 85.0% 87.5% 91.4% 92.5%

43 20 11 12 25 18 14 15 14  17 9 13 4
10.8% 31.3% 6.0% 7.9% 10.9% 10.5% 14.3% 14.2% 7.2%  15.0% 12.5% 8.0% 7.5%

1   1 1   1     1  
.3%   .7% .4%   .9%     .6%  

Total

Yes

No

Don't
know

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)

Did you vote in the last City elections? (Q22)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

356 18 84 79 174 1 326 27 3 198 157 1 114 242 356   
89.0% 69.2% 86.6% 86.8% 94.1% 100.0% 90.3% 75.0% 100.0% 87.6% 90.8% 100.0% 89.8% 88.6% 100.0%   

43 7 13 12 11  34 9  27 16  13 30  43  
10.8% 26.9% 13.4% 13.2% 5.9%  9.4% 25.0%  11.9% 9.2%  10.2% 11.0%  100.0%  

1 1     1   1    1   1
.3% 3.8%     .3%   .4%    .4%   100.0%

Total

Yes

No

Don't
know

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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Approximately how many years have you lived in Saco? (Q23)

399 64 184 151 229 170 97 106 195 1 112 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14 7 2 5 8 6 3 3 8  2 3 9  
3.5% 10.9% 1.1% 3.3% 3.5% 3.5% 3.1% 2.8% 4.1%  1.8% 4.2% 5.6%  

54 12 21 21 28 26 12 8 34  14 10 28 2
13.5% 18.8% 11.4% 13.9% 12.2% 15.3% 12.4% 7.5% 17.4%  12.5% 13.9% 17.3% 3.8%

74 13 42 19 41 33 14 16 43 1 20 11 32 11
18.5% 20.3% 22.8% 12.6% 17.9% 19.4% 14.4% 15.1% 22.1% 100.0% 17.9% 15.3% 19.8% 20.8%

87 19 52 16 61 26 18 30 39  28 16 31 12
21.8% 29.7% 28.3% 10.6% 26.6% 15.3% 18.6% 28.3% 20.0%  25.0% 22.2% 19.1% 22.6%

90 12 35 43 51 39 18 30 42  17 19 38 16
22.6% 18.8% 19.0% 28.5% 22.3% 22.9% 18.6% 28.3% 21.5%  15.2% 26.4% 23.5% 30.2%

46 1 24 21 25 21 13 11 22  15 10 17 4
11.5% 1.6% 13.0% 13.9% 10.9% 12.4% 13.4% 10.4% 11.3%  13.4% 13.9% 10.5% 7.5%

26  7 19 11 15 15 5 6  12 3 6 5
6.5%  3.8% 12.6% 4.8% 8.8% 15.5% 4.7% 3.1%  10.7% 4.2% 3.7% 9.4%

7  1 6 3 4 4 3   4  1 2
1.8%  .5% 4.0% 1.3% 2.4% 4.1% 2.8%   3.6%  .6% 3.8%

1   1 1    1     1
.3%   .7% .4%    .5%     1.9%

Total

2 years or
fewer

3 to 9
years

10 to 15
years

16 to 25
years

26 to 40
years

41 to 55
years

56 to 70
years

More than
70 years

Refused

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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Approximately how many years have you lived in Saco? (Q23)

399 26 97 91 184 1 361 35 3 225 173 1 127 272 355 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

14 14     12 2  9 5  4 10 9 4 1
3.5% 53.8%     3.3% 5.7%  4.0% 2.9%  3.1% 3.7% 2.5% 9.3% 100.0%

54 12 42    48 6  33 21  19 35 45 9  
13.5% 46.2% 43.3%    13.3% 17.1%  14.7% 12.1%  15.0% 12.9% 12.7% 20.9%  

74  55 19   66 8  37 36 1 31 43 63 11  
18.5%  56.7% 20.9%   18.3% 22.9%  16.4% 20.8% 100.0% 24.4% 15.8% 17.7% 25.6%  

87   72 15  78 8 1 38 49  37 50 79 8  
21.8%   79.1% 8.2%  21.6% 22.9% 33.3% 16.9% 28.3%  29.1% 18.4% 22.3% 18.6%  

90    90  85 5  53 37  22 68 82 8  
22.6%    48.9%  23.5% 14.3%  23.6% 21.4%  17.3% 25.0% 23.1% 18.6%  

46    46  43 3  28 18  12 34 45 1  
11.5%    25.0%  11.9% 8.6%  12.4% 10.4%  9.4% 12.5% 12.7% 2.3%  

26    26  24 1 1 20 6  1 25 24 2  
6.5%    14.1%  6.6% 2.9% 33.3% 8.9% 3.5%  .8% 9.2% 6.8% 4.7%  

7    7  4 2 1 6 1  1 6 7   
1.8%    3.8%  1.1% 5.7% 33.3% 2.7% .6%  .8% 2.2% 2.0%   

1     1 1   1    1 1   
.3%     100.0% .3%   .4%    .4% .3%   

Total

2 years or
fewer

3 to 9
years

10 to 15
years

16 to 25
years

26 to 40
years

41 to 55
years

56 to 70
years

More than
70 years

Refused

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Do you own or rent your current residence? (Q24)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

361 52 172 137 207 154 80 97 184  90 63 160 48
90.3% 81.3% 93.5% 90.1% 90.4% 90.1% 81.6% 91.5% 94.4%  79.6% 87.5% 98.8% 90.6%

36 11 12 13 20 16 16 8 11 1 23 9 1 3
9.0% 17.2% 6.5% 8.6% 8.7% 9.4% 16.3% 7.5% 5.6% 100.0% 20.4% 12.5% .6% 5.7%

3 1  2 2 1 2 1     1 2
.8% 1.6%  1.3% .9% .6% 2.0% .9%     .6% 3.8%

Total

Own

Rent

Other

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Do you own or rent your current residence? (Q24)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

361 21 89 81 169 1 361   198 163  118 243 326 34 1
90.3% 80.8% 91.8% 89.0% 91.4% 100.0% 100.0%   87.6% 94.2%  92.9% 89.0% 91.6% 79.1% 100.0%

36 5 8 10 13   36  27 8 1 8 28 27 9  
9.0% 19.2% 8.2% 11.0% 7.0%   100.0%  11.9% 4.6% 100.0% 6.3% 10.3% 7.6% 20.9%  

3    3    3 1 2  1 2 3   
.8%    1.6%    100.0% .4% 1.2%  .8% .7% .8%   

Total

Own

Rent

Other

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Counting yourself, how many people regularly live in your household? (Q25)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

65 6 16 43 44 21 19 18 28  38 13 5 9
16.3% 9.4% 8.7% 28.3% 19.2% 12.3% 19.4% 17.0% 14.4%  33.6% 18.1% 3.1% 17.0%

161 17 59 85 83 78 40 41 80  44 29 67 21
40.3% 26.6% 32.1% 55.9% 36.2% 45.6% 40.8% 38.7% 41.0%  38.9% 40.3% 41.4% 39.6%

56 11 35 10 35 21 16 18 22  17 9 25 5
14.0% 17.2% 19.0% 6.6% 15.3% 12.3% 16.3% 17.0% 11.3%  15.0% 12.5% 15.4% 9.4%

77 19 49 9 44 33 14 21 42  9 13 44 11
19.3% 29.7% 26.6% 5.9% 19.2% 19.3% 14.3% 19.8% 21.5%  8.0% 18.1% 27.2% 20.8%

26 8 14 4 16 10 8 4 14  3 4 14 5
6.5% 12.5% 7.6% 2.6% 7.0% 5.8% 8.2% 3.8% 7.2%  2.7% 5.6% 8.6% 9.4%

11 3 7 1 6 5 1 3 7  1 4 5 1
2.8% 4.7% 3.8% .7% 2.6% 2.9% 1.0% 2.8% 3.6%  .9% 5.6% 3.1% 1.9%

3  3   3  1 2  1  2  
.8%  1.6%   1.8%  .9% 1.0%  .9%  1.2%  

1  1  1     1    1
.3%  .5%  .4%     100.0%    1.9%

Total

1

2

3

4

5

6

7

Refused

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Counting yourself, how many people regularly live in your household? (Q25)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

65 3 11 15 36  53 11 1 65    65 56 9  
16.3% 11.5% 11.3% 16.5% 19.5%  14.7% 30.6% 33.3% 28.8%    23.8% 15.7% 20.9%  

161 15 39 25 81 1 145 16  161   8 153 142 18 1
40.3% 57.7% 40.2% 27.5% 43.8% 100.0% 40.2% 44.4%  71.2%   6.3% 56.0% 39.9% 41.9% 100.0%

56 1 14 13 28  55 1   56  25 31 51 5  
14.0% 3.8% 14.4% 14.3% 15.1%  15.2% 2.8%   32.4%  19.7% 11.4% 14.3% 11.6%  

77 6 19 23 29  71 5 1  77  58 19 70 7  
19.3% 23.1% 19.6% 25.3% 15.7%  19.7% 13.9% 33.3%  44.5%  45.7% 7.0% 19.7% 16.3%  

26 1 9 11 5  24 1 1  26  22 4 23 3  
6.5% 3.8% 9.3% 12.1% 2.7%  6.6% 2.8% 33.3%  15.0%  17.3% 1.5% 6.5% 7.0%  

11  3 2 6  10 1   11  10 1 10 1  
2.8%  3.1% 2.2% 3.2%  2.8% 2.8%   6.4%  7.9% .4% 2.8% 2.3%  

3  1 2   3    3  3  3   
.8%  1.0% 2.2%   .8%    1.7%  2.4%  .8%   

1  1     1    1 1  1   
.3%  1.0%     2.8%    100.0% .8%  .3%   

Total

1

2

3

4

5

6

7

Refused

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Do you currently have children under the age of 18 living in your household? (Q26)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

127 33 78 16 76 51 22 33 71 1 24 18 69 16
31.8% 51.6% 42.4% 10.5% 33.2% 29.8% 22.4% 31.1% 36.4% 100.0% 21.2% 25.0% 42.6% 30.2%

273 31 106 136 153 120 76 73 124  89 54 93 37
68.3% 48.4% 57.6% 89.5% 66.8% 70.2% 77.6% 68.9% 63.6%  78.8% 75.0% 57.4% 69.8%

Total

Yes

No

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Do you currently have children under the age of 18 living in your household? (Q26)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

127 8 37 43 39  118 8 1 8 118 1 127  114 13  
31.8% 30.8% 38.1% 47.3% 21.1%  32.7% 22.2% 33.3% 3.5% 68.2% 100.0% 100.0%  32.0% 30.2%  

273 18 60 48 146 1 243 28 2 218 55   273 242 30 1
68.3% 69.2% 61.9% 52.7% 78.9% 100.0% 67.3% 77.8% 66.7% 96.5% 31.8%   100.0% 68.0% 69.8% 100.0%

Total

Yes

No

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Into which of the following categories does your age fall? (Q27)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9 9   2 7 2 2 5  5 1 1 2
2.3% 14.1%   .9% 4.1% 2.0% 1.9% 2.6%  4.4% 1.4% .6% 3.8%

55 55   31 24 14 15 26  11 13 26 5
13.8% 85.9%   13.5% 14.0% 14.3% 14.2% 13.3%  9.7% 18.1% 16.0% 9.4%

36  36  22 14 4 5 26 1 5 5 21 5
9.0%  19.6%  9.6% 8.2% 4.1% 4.7% 13.3% 100.0% 4.4% 6.9% 13.0% 9.4%
148  148  80 68 33 42 73  32 27 69 20

37.0%  80.4%  34.9% 39.8% 33.7% 39.6% 37.4%  28.3% 37.5% 42.6% 37.7%
76   76 51 25 19 20 37  22 12 34 8

19.0%   50.0% 22.3% 14.6% 19.4% 18.9% 19.0%  19.5% 16.7% 21.0% 15.1%
76   76 43 33 26 22 28  38 14 11 13

19.0%   50.0% 18.8% 19.3% 26.5% 20.8% 14.4%  33.6% 19.4% 6.8% 24.5%

Total

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or
older

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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Into which of the following categories does your age fall? (Q27)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

9 1 2 5 1  7 2  6 3  2 7 4 5  
2.3% 3.8% 2.1% 5.5% .5%  1.9% 5.6%  2.7% 1.7%  1.6% 2.6% 1.1% 11.6%  

55 11 14 17 13  45 9 1 17 38  31 24 40 15  
13.8% 42.3% 14.4% 18.7% 7.0%  12.5% 25.0% 33.3% 7.5% 22.0%  24.4% 8.8% 11.2% 34.9%  

36 3 12 15 6  34 2  6 29 1 30 6 34 2  
9.0% 11.5% 12.4% 16.5% 3.2%  9.4% 5.6%  2.7% 16.8% 100.0% 23.6% 2.2% 9.6% 4.7%  
148 3 35 39 71  138 10  69 79  48 100 139 9  

37.0% 11.5% 36.1% 42.9% 38.4%  38.2% 27.8%  30.5% 45.7%  37.8% 36.6% 39.0% 20.9%  
76 7 19 7 43  69 6 1 60 16  10 66 67 8 1

19.0% 26.9% 19.6% 7.7% 23.2%  19.1% 16.7% 33.3% 26.5% 9.2%  7.9% 24.2% 18.8% 18.6% 100.0%
76 1 15 8 51 1 68 7 1 68 8  6 70 72 4  

19.0% 3.8% 15.5% 8.8% 27.6% 100.0% 18.8% 19.4% 33.3% 30.1% 4.6%  4.7% 25.6% 20.2% 9.3%  

Total

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or
older

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

What is the highest level of education you have completed? (Q28)

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8 1 1 6  8 8    5   3
2.0% 1.6% .5% 3.9%  4.7% 8.2%    4.4%   5.7%

90 15 36 39 51 39 90    39 21 19 11
22.5% 23.4% 19.6% 25.7% 22.3% 22.8% 91.8%    34.5% 29.2% 11.7% 20.8%

15 1 8 6 7 8  15   4 4 4 3
3.8% 1.6% 4.3% 3.9% 3.1% 4.7%  14.2%   3.5% 5.6% 2.5% 5.7%

91 16 39 36 62 29  91   33 16 31 11
22.8% 25.0% 21.2% 23.7% 27.1% 17.0%  85.8%   29.2% 22.2% 19.1% 20.8%

123 25 64 34 65 58   123  25 19 64 15
30.8% 39.1% 34.8% 22.4% 28.4% 33.9%   63.1%  22.1% 26.4% 39.5% 28.3%

72 6 35 31 43 29   72  7 12 44 9
18.0% 9.4% 19.0% 20.4% 18.8% 17.0%   36.9%  6.2% 16.7% 27.2% 17.0%

1  1  1     1    1
.3%  .5%  .4%     100.0%    1.9%

Total

Less than high school
graduate

High school graduate

Vocational / Trade
school

Some college / Two-year
college graduate

Four-year college
graduate

Post-graduate work

Refused

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Pan Atlantic SMS Group (November, 2013)
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What is the highest level of education you have completed? (Q28)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8  1  7  3 4 1 8    8 6 2  
2.0%  1.0%  3.8%  .8% 11.1% 33.3% 3.5%    2.9% 1.7% 4.7%  

90 6 19 19 46  77 12 1 51 39  22 68 78 12  
22.5% 23.1% 19.6% 20.9% 24.9%  21.3% 33.3% 33.3% 22.6% 22.5%  17.3% 24.9% 21.9% 27.9%  

15  3 4 8  14 1  6 9  8 7 13 2  
3.8%  3.1% 4.4% 4.3%  3.9% 2.8%  2.7% 5.2%  6.3% 2.6% 3.7% 4.7%  

91 4 16 26 45  83 7 1 53 38  25 66 77 13 1
22.8% 15.4% 16.5% 28.6% 24.3%  23.0% 19.4% 33.3% 23.5% 22.0%  19.7% 24.2% 21.6% 30.2% 100.0%

123 9 36 30 47 1 116 7  64 59  46 77 113 10  
30.8% 34.6% 37.1% 33.0% 25.4% 100.0% 32.1% 19.4%  28.3% 34.1%  36.2% 28.2% 31.7% 23.3%  

72 7 21 12 32  68 4  44 28  25 47 68 4  
18.0% 26.9% 21.6% 13.2% 17.3%  18.8% 11.1%  19.5% 16.2%  19.7% 17.2% 19.1% 9.3%  

1  1     1    1 1  1   
.3%  1.0%     2.8%    100.0% .8%  .3%   

Total

Less than high school
graduate

High school graduate

Vocational/ Trade school

Some college/ Two-year
college graduate

Four-year college
graduate

Post-graduate work

Refused

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Which of the following broad income categories includes your total household income in 2012 before taxes? (Q29)

400 64 184 152 98 106 195 1 113 72 162 53 229 171
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

30 3 9 18 16 6 8  30    21 9
7.5% 4.7% 4.9% 11.8% 16.3% 5.7% 4.1%  26.5%    9.2% 5.3%

83 13 28 42 28 31 24  83    53 30
20.8% 20.3% 15.2% 27.6% 28.6% 29.2% 12.3%  73.5%    23.1% 17.5%

72 14 32 26 21 20 31   72   41 31
18.0% 21.9% 17.4% 17.1% 21.4% 18.9% 15.9%   100.0%   17.9% 18.1%

70 15 31 24 12 17 41    70  38 32
17.5% 23.4% 16.8% 15.8% 12.2% 16.0% 21.0%    43.2%  16.6% 18.7%

92 12 59 21 7 18 67    92  44 48
23.0% 18.8% 32.1% 13.8% 7.1% 17.0% 34.4%    56.8%  19.2% 28.1%

53 7 25 21 14 14 24 1    53 32 21
13.3% 10.9% 13.6% 13.8% 14.3% 13.2% 12.3% 100.0%    100.0% 14.0% 12.3%

Total

Less than
$25,000

$25,000 to
$49,999

$50,000 to
$74,999

$75,000 to
$99,999

$100,000
or more

Refused

 

Total 18-34 35-54 55 or older

Age
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income

Female Male

Gender

Pan Atlantic SMS Group (November, 2013)
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Which of the following broad income categories includes your total household income in 2012 before taxes? (Q29)

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

30 1 5 6 18  16 14  24 6  6 24 25 5  
7.5% 3.8% 5.2% 6.6% 9.7%  4.4% 38.9%  10.6% 3.5%  4.7% 8.8% 7.0% 11.6%  

83 3 21 23 36  74 9  58 25  18 65 71 12  
20.8% 11.5% 21.6% 25.3% 19.5%  20.5% 25.0%  25.7% 14.5%  14.2% 23.8% 19.9% 27.9%  

72 9 14 17 32  63 9  42 30  18 54 63 9  
18.0% 34.6% 14.4% 18.7% 17.3%  17.5% 25.0%  18.6% 17.3%  14.2% 19.8% 17.7% 20.9%  

70 6 21 13 30  69  1 37 33  24 46 61 8 1
17.5% 23.1% 21.6% 14.3% 16.2%  19.1%  33.3% 16.4% 19.1%  18.9% 16.8% 17.1% 18.6% 100.0%

92 7 27 17 41  91 1  35 57  45 47 87 5  
23.0% 26.9% 27.8% 18.7% 22.2%  25.2% 2.8%  15.5% 32.9%  35.4% 17.2% 24.4% 11.6%  

53  9 15 28 1 48 3 2 30 22 1 16 37 49 4  
13.3%  9.3% 16.5% 15.1% 100.0% 13.3% 8.3% 66.7% 13.3% 12.7% 100.0% 12.6% 13.6% 13.8% 9.3%  

Total

Less than
$25,000

$25,000 to
$49,999

$50,000 to
$74,999

$75,000 to
$99,999

$100,000
or more

Refused

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)

Gender of Respondent (Q31)
[Interviewer Observation]

400 64 184 152 229 171 98 106 195 1 113 72 162 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

229 33 102 94 229  51 69 108 1 74 41 82 32
57.3% 51.6% 55.4% 61.8% 100.0%  52.0% 65.1% 55.4% 100.0% 65.5% 56.9% 50.6% 60.4%

171 31 82 58  171 47 37 87  39 31 80 21
42.8% 48.4% 44.6% 38.2%  100.0% 48.0% 34.9% 44.6%  34.5% 43.1% 49.4% 39.6%

Total

Female

Male

 

Total 18-34 35-54 55 or older

Age

Female Male

Gender
HS grad or

less
Some college /
Trade school

4-year
college+ Refused

Education
Less than
$50,000

$50,000-
$74,999

$75,000 or
more Refused

Household Income
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Gender of Respondent (Q31)
[Interviewer Observation]

400 26 97 91 185 1 361 36 3 226 173 1 127 273 356 43 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

229 13 54 62 99 1 207 20 2 127 101 1 76 153 203 25 1
57.3% 50.0% 55.7% 68.1% 53.5% 100.0% 57.3% 55.6% 66.7% 56.2% 58.4% 100.0% 59.8% 56.0% 57.0% 58.1% 100.0%

171 13 43 29 86  154 16 1 99 72  51 120 153 18  
42.8% 50.0% 44.3% 31.9% 46.5%  42.7% 44.4% 33.3% 43.8% 41.6%  40.2% 44.0% 43.0% 41.9%  

Total

Female

Male

 

Total
5 years or

fewer 6 to 14 years 15 to 24 years
25 or more

years
Don't know
/ Refused

Time in Saco

Own Rent
Other /

Refused

Home Ownership

2 or fewer 3 or more Refused

Number Living in Household

Yes No

Children Under 18 in
Household

Yes No Don't know

Voted in Last City Elections

Pan Atlantic SMS Group (November, 2013)
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